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PETIKAN UCAPAN

KETUA SETIAUSAHA NEGARA
SPEECH EXCERPT FROM
THE CHIEF SECRETARY TO THE GOVERNMENT

GG “S.W.LET” YANG MERUJUK KEPADA “SPEED”, “WORLD
CLASS KNOWLEDGE”, “INSPIRATIONAL”, “FLEXIBLE” DAN
“TECHNOLOGY-BASED”

“S.W.ILET” REFERS TO “SPEED”, “WORLD CLASS KNOWLEDGE”,
“INSPIRATIONAL”, “FLEXIBLE” AND “TECHNOLOGY-BASED”. D D

...hayati nilai speed iaitu semua penjawat awam perlu bertindak dan membuat keputusan dengan pantas dalam
sesuatu urusan demi merealisasikan aspirasi kerajaan yang mengutamakan prestasi dan berpaksikan keutamaan
kepada rakyat.

...embrace the value of speed, where all civil servants must act and make decisions swiftly in any matter to realize the
government’s aspirations focused on performance and prioritizing the people’s needs.

...terapkan nilai world class knowledge dalam diri setiap penjawat awam agar tidak lagi melaksanakan tugas
sekadar apa yang kita mahukan, atau dipanggil “syok sendiri”. Tetapi kita mula melihat praktis-praktis terbaik negara
luar yang boleh dijadikan benchmark untuk melaksanakan sesuatu perkara.

..instill the value of world-class knowledge in every civil servant so that they no longer perform their duties just as
we want them to, or are called ‘self-indulgent.’ Instead, we begin to look at the best practices of foreign countries that can be
used as benchmarks for implementing various tasks.

...bagi memupuk nilai-nilai positif dalam Perkhidmatan Awam, nilai inspiraﬁonal adalah sangat perlu
dititikberatkan oleh semua penjawat awam.

...in order to cultivate positive values in the Public Service, inspir ational values must be emphasized by all civil servants.

...setiap penjawat awam meneruskan nilai flexible iaitu tidak terlalu rigid kepada dasar dan peraturan dengan
mengutamakan penyampaian perkhidmatan kepada rakyat

....each civil servant must continue the value of being flexible, which is not too rigid to policies and regulations by
prioritizing the delivery of services to the people

..nilai technology-based perlu dilihat sebagai bersifat waijib dan mesti ada dalam melaksanakan setiap tugasan di
pejabat. Penggunaan teknologi amat kritikal bagi memastikan penyampaian perkhidmatan dapat dilaksanakan dengan
pantas dan tuntas.

...technology-based values should be taken as mandatory and must be present while performing every task in the
office. The use of technology is critical to ensuring that service delivery can be implemented quickly and thoroughly.
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KETUA SETIAUSAHA NEGARA

MAJLIS AMANAT

KETUA SETIAUSAHA NEGARA TAHUN 2022
PADA 11 FEBRUARI 2022

AUDITORIUM JAKIM, PUTRAJAYA
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PETIKAN UCAPAN

KETUA PENGARAH PERKHIDMATAN AWAM
SPEECH EXCERPT FROM
THE DIRECTOR-GENERAL OF PUBLIC SERVICE

GG PERUBAHAN MEMERLUKAN KEPADA PEMANGKIN ATAU CATALYST.
DALAM HAL INI, THE REAL CATALYST ADALAH SETIAP INDIVIDU
PENJAWAT AWAM. KITA ADALAH GAME CHANGER FOR A BETTER
FUTURE. SEJQARAH MEMBUKTIKAN BAHAWA PENJAWAT AWAM
ADALAH EJEN PERUBAHAN YANG EFEKTIF DAN TIDAK DAPAT
DINAFIKAN DALAM PEMBINAAN NEGARA.

CHANGE REQUIRES A CATALYST. IN THIS REGARD, THE REAL CATALYST IS EVERY
INDIVIDUAL CIVIL SERVANT. WE ARE THE GAME-CHANGERS FOR A ER
FUTURE. HISTORY PROVES THAT CIVIL SERVANTS ARE THE MOST ECTIVE
AND UNDENIABLE AGENTS OF CHANGE IN NATION-BUILDING. DD

Untuk perkhidmatan awam menjadi organisasi yang terus kekal relevan, berlandaskan empat (4) fokus utama iaitu:
For the public service to be an organisation that continues to remain relevant, it must be based on four (4) main focuses,
which are:

)  Pertama: Menyegar Semula Penjawat Awam;
First: Revitalising The Public Servants

li)  Kedua: Landskap Baharu Organisasi Awam;
Second: New Public Organisation Landscape.

lii) Ketiga: Perkhidmatan Awam Kalis Masa Hadapan (Future Proof); dan
Third: Future Proof Public Services; and

Iv) Keempat: Bergerak Bersama ke Hadapan.
Fourth: Moving Forward Together

Perkhidmatan awam perlu melangkah lebih jauh dengan membangunkan jenama yang tersendiri selaras dengan trend
global semasa. Kita patut menjadi lebih proaktif dan berupaya meramalkan apa yang akan berlaku dan melakukan
persediaan sewajarnya. Tidak wajar kita bersifat reaktif sahaja dan bertindak hanya apabila sesuatu masalah
muncul...

The public services needs to go further by developing a distinctive brand in line with current global trends. We should be
more proactive and be able to predict what will happen and prepare accordingly. It is not right for us to be reactive and act
only when a problem arises...

...perkhidmatan awam sebagai sebuah organisasi yang dinamik serta bersifat pemudah cara (facilitative civil service)
dan bertindak mengurangkan parameter birokrasi serta rigidity.

...public service as a dynamic and facilitative civil service organisation that acts to reduce bureaucratic and rigidity
parameters.

Supaya organisasi awam terus kekal relevan, penjawat awam hendaklah mempunyai daya ketahanan yang tinggi
(resilient), anjal (flexible), tangkas (agile) dan berinovasi (innovative).

In order for the public organisation to continuously remain relevant, civil servants must be resilient, flexible, agile and
innovative.
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KETUA PENGARAH PERKHIDMATAN AWAM
PADA 17 FEBRUARI 2022

AUDITORIUM JPA, PUTRAJAYA
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FOREWORD FROM

THE DIRECTOR-GENERAL OF PUBLIC SERVICE

Assalamualaikum w.b.t. dan Salam Sejahtera,

Syukur kita ke hadrat Allah SWT kerana atas keizinan
dan rahmatNya jua, Laporan Tahunan 2022 ini berjaya
dihasilkan. Penerbitan laporan tahunan ini merupakan
satu khazanah ilmu yang merakamkan pencapaian
dan aktiviti-aktiviti Jabatan Perkhidmatan Awam (JPA)
sepanjang tahun 2022.

Sukacita juga, saya ingin mengambil kesempatan ini
untuk merakamkan ucapan tahniah dan setinggi-tinggi
penghargaan kepada seluruh penjawat awam atas segala
usaha serta komitmen yang diberikan sepanjang tahun
2022.

Perkhidmatan awam adalah  tonggak negara.
Sehubungan itu, semua penjawat awam diseru untuk
memberikan sepenuh kerjasama dengan kepimpinan
kerajaan serta membawa perubahan ke arah kebaikan
demi negara. Perubahan memerlukan kepada pemangkin
atau catalyst. Dalam hal ini, the real catalyst adalah setiap
individu penjawat awam. Kita adalah game changer for
a better future. Sejarah membuktikan bahawa penjawat
awam adalah ejen perubahan yang efektif dan tidak
dapat dinafikan dalam pembinaan negara.

Kerana itu, di dalam kita memberikan perkhidmatan
kepada rakyat, kita hendaklah pastikan sentiasa ada
penambahbaikan sama ada dari segi sistem, peraturan,
proses kerja, serta penghasilannya agar ia benar-benar
memberi manfaat kepada rakyat.

Sebagai penjawat awam, kita hendaklah terus
memberikan perkhidmatan yang mengutamakan rakyat
dengan penuh profesional dan berintegriti, apatah lagi
dalam era pasca normal yang mencabar dan penuh
dengan ketidaktentuan.

Akhir kata, saya berharap agar semua warga JPA dapat
menunjukkan komitmen yang tinggi dan sentiasa
bersedia dalam mendepani pelbagai cabaran dan
berusaha mengatasinya sebaik mungkin serta dapat
meningkatkan kecekapan dan keberkesanan dalam
menyampaikan perkhidmatan kepada semua pihak.

Assalamualaikum w.b.t. dan Salam Sejahtera,

We express our gratitude to Allah SWT because with
His permission and grace, this 2022 Annual Report was
successfully produced. The publication of this annual report
is a treasure of knowledge that records the achievements
and activities of the Public Service Department (PSD)
throughout the year 2022.

With great pleasure, | would also like to take this opportunity
to convey my congratulations and the highest appreciation
to all civil servants for their efforts and commitment
throughout the year 2022.

Public service is the backbone of the nation. Therefore, all
civil servants are highly encouraged to cooperate fully with
the government's leadership and bring about change for the
betterment of the country. Change requires a catalyst. In
this instance, the real catalyst lies in each individual civil
servant. We are the game-changers for a better future.
History has proven that civil servants are effective change
agents and cannot be denied in nation-building.

Therefore, in providing services to the people, we must
ensure that there is always improvement, whether in terms
of systems, regulations, work processes, or outcomes, so
that it truly benefits the people.

As civil servants, we must continue to provide people-
centric services with full professionalism and integrity,
especially in the challenging and uncertain post-normal era.

In conclusion, it is my hope that all PSD members can
demonstrate a high level of commitment and readiness
in facing various challenges, striving to overcome them
to the best of their abilities, and improving efficiency and
effectiveness in delivering services to all parties.
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KITA-HENDAKLAH TERUS
MEMBERIKAN PERKHIDMATAN
YANG MENGUTAMAKAN RAKYAT
DENGAN PENUH PROFESIONAL
DAN BERINTEGRITI

DATO’ SRI

MOHD SHAFIQ BIN ABDULLAH

KETUA PENGARAH PERKHIDMATAN AWAM
DIRECTOR-GENERAL OF PUBLIC SERVICE
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CARTA ORGANISASI

PENGURUSAN TERTINGGI
ORGANISATIONAL CHART OF TOP MANAGEMENT

Ketua Pengarah Perkhidmatan Awam
Director-General of Public Service

Timbalan Ketua Pengarah
Perkhidmatan Awam
(Pembangunan)

Deputy Director-General of

Public Service (Development) A

Pengarah Bahagian
Perjawatan dan
Organisasi
Director
Staffing and Organisation
Division

Pengarah Bahagian
Perkhidmatan

Director
Service Division

Pengarah Bahagian Gaji
dan Elaun

Director
Remuneration Division

Pengarah Bahagian
Pembangunan Modal
Insan

Director
Human Capital
Development Division

Pengarah Institut Tadbiran
Awam Negara (INTAN)
Director
National Institute of Public
Administration

Ketua Unit Audit Dalam

Head
Internal Audit Unit

Ketua Unit Komunikasi
Korporat
Head
Corporate Communications
Unit

Pengarah Bahagian
Penyelidikan, Pembangunan
dan Dasar

Director
Research, Planning and Policy
Division

Penasihat Undang-Undang
Legal Advisor

Ketua Unit Integriti

Head
Integrity Unit

Timbalan Ketua Pengarah

Perkhidmatan Awam (Operasi)

Deputy Director-General of
Public Service (Operation)

Pengarah Bahagian
Pencen

Director
Pension Division

Pengarah Bahagian
Pengurusan Psikologi

Director
Psychology Management
Division

Pengarah Bahagian
Khidmat Pengurusan

Director
Service Management
Division

Pengarah Bahagian Digital
dan Teknologi Maklumat

Director
Digital and Information
Technology Division
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Perkhidmatan Awam berprestasi tinggi, berintegriti, dinamik dan
berjiwa rakyat

A Public Service of high performance, integrity, dynamic and people
oriented.

fﬂ@» VISI VISION
&

MISI MISSION

Memacu dan meneraju pembangunan sumber manusia
Perkhidmatan Awam

Driving and leading the development of Public Service’s human
resources.

| SLOGAN

} Peneraju Pembaharuan, Penggerak Perubahan
Leading Reform, Driving Change

Menambah baik tadbir urus, mendukung akauntabiliti dan ketelusan dalam pentadbiran
Kerajaan. Jabatan Perkhidmatan Awam (JPA) berperanan sebagai penggerak utama dalam
pembaharuan keseluruhan perkhidmatan awam supaya lebih cekap dan efektif dari segi
pembangunan dan pengurusan sumber manusia yang diyakini dan dipercayai rakyat.

Improving governance, upholding accountability and transparency in Government administration.
The Public Service Department (PSD) serves as the central agency in reforming the overall public
services towards greater efficiency and effectiveness in both human resources development and
management that inspire confidence and trust among the people (rakyat).
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OBJEKTIF
OBJECTIVES

Merasionalisasi saiz Perkhidmatan Awam melalui
perancangan sumber manusia yang sistematik dan
berstruktur dengan menjalankan unjuran keperluan
sumber manusia yang menyeluruh;

Menyediakan Perkhidmatan Awam dengan skim
perkhidmatan dan struktur organisasi yang relevan,
anjal serta memenuhi keperluan semasa bagi
membolehkan organisasi melaksanakan fungsi
penubuhannya;

Melahir dan membangun modal insan terbaik serta
kompeten untuk memenuhi keperluan strategik
Perkhidmatan Awam dan negara melalui dasar latihan
dan program penajaan yang dinamik;

Menguruskan penjawat awam dan membangunkan
dasar pengurusan sumber manusia melalui
penggubalan dan pelaksanaan dasar perkhidmatan
yang strategik dan berkesan;

Menggubal dasar dan garis panduan berkaitan
perkhidmatan psikologi mengikut keperluan semasa
bagi memantapkan pembangunan sumber manusia
dalam Perkhidmatan Awam;

Mengutamakan kebajikan pesara dan penerima
pencen melalui penambahbaikan dasar-dasar pasca
perkhidmatan;

Memperkenal pakej saraan terbaik dan menyeluruh
kepada penjawat awam serta menjalin hubungan
harmoni majikan-pekerja; dan

Memantapkan  penggunaan  teknologi  dalam
pengurusan sumber manusia ke arah meningkatkan
kualiti penyampaian perkhidmatan.

To rationalise the size of Public Service through
systematic and structured human resources planning
by carrying out a comprehensive human resource needs
projection;

To provide Public Service with schemes of service and
organisational structure that are relevant, flexible and
able to fulfil current needs to enable the organisation to
perform its establishment functions;

To produce and develop outstanding and competent
human capital that will fulfill the strategic needs of
Public Service and the nation through dynamic training
policies and sponsorship programmes;

Managing public service and develop human resource
management policies through the formulation and
implementation of strategic and effective service
policies;

Formulating policies and guidelines related to
psychological services based on current needs to
strengthen the development of human resource in the
Public Service;

Prioritising the welfare of retirees and pension recipients
through improvements in post-service policies;

Introducing the best and comprehensive remuneration
package to civil servants and establishing a harmonious
employer-employee relationship; and

Strengthening the use of technology in human resources
management towards improving the quality of service
delivery.




FUNCTIONS

Perancangan

o Menentukan peranan sektor awam;

o Menentukan saiz dan struktur organisasi agensi
awam;

o Menentukan keperluan dan pembangunan
sumber manusia;

o Menentukan saraan dan  faedah-faedah
persaraan;

o Menentukan implikasi penswastaan/
pengasingan ke atas sumber manusia sektor
awam; dan

o Membangunkan jaringan dan pakatan/ rakan
strategik

Pembangunan

o Menentukan dasar pembangunan organisasi;

o Menentukan dasar pembangunan kerjaya;

o Pembangunan laluan kerjaya;

o Membangunkan pelan perancangan penggantian;
dan

o Menentukan dasar latihan.

Pengurusan

o Menguruskan pengambilan, penempatan,
saraan, kenaikan pangkat, faedah persaraan,
syarat-syarat  perkhidmatan, perhubungan
pekerja-majikan, latihan dan latihan sumber
manusia;

o Menggubal dan memperjelaskan dasar bagi
perkara-perkara yang dinyatakan di atas kepada
agensi-agensi pelaksanaan;

o Menguruskan pemantauan dasar; dan

o Menguruskan penilaian dasar.
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Planning

o Determines the roles of the public sector;

o Determines the size and organisational structure of
public agencies;

o Determines human resources requirements and
development;
Determines remuneration and retirement benefits;
Determines the implications of privatisation/
separation on public sector human resources; and

o Develops strategic alliances and networking.

Development
Determines the organizational development policy;

o Determines the career development policy;

o Develops career paths;

o Develops the succession planning; and

o Determines the training policy.

Management

o Manages recruitment, placement, remuneration,
promotion, retirement benefits, service terms and
conditions, employer-employee relations, training,
and human resources database;

o Formulates and clarifies the policies for the matters

mentioned above to the implementing agencies;
Manages policy monitoring; and
Manages policy evaluations.
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CLIENT’S CHARTER

PIAGAM PELANGGAN
JABATAN PERKHIDMATAN AWAM (JPA)

1.

10.

11.

Memberikan  maklum  balas untuk aduan/
pertanyaan diambil tindakan dalam tempoh tujuh
(7) hari bekerja.

Mengeluarkan surat makluman dan penyiaran
keputusan  pemangkuan/ kenaikan  pangkat
pegawai Kumpulan Pengurusan dan Profesional
Perkhidmatan Awam (Bukan Gunasama) dalam
tempoh tujuh (7) hari bekerja selepas Lembaga
Kenaikan Pangkat bersidang.

Memberi konsultasi penyusunan semula organisasi
dan pengukuhan perjawatan dalam masa empat (4)
minggu dari tarikh permohonan diterima.

Menguruskan sesi libat urus melalui Mesyuarat
Maijlis Bersama Kebangsaan (MBK) satu (1) kali
setahun.

Melaksanakan penawaran penajaan dalam tempoh
tujuh (7) hari selepas kelulusan Pengurusan.

Menyediakan perkhidmatan kaunseling individu
kepada anggota perkhidmatan awam persekutuan
dalam tempoh tiga (3) hari bekerja dari tarikh
Pegawai Psikologi menerima permohonan tertakluk
kepada persetujuan dan kehadiran klien.

Memastikan sekurang-kurangnya 95% daripada
keseluruhan tuntutan dan bayaran bil dibayar
dalam tempoh tujuh (7) hari dari tarikh dokumen
lengkap diterima.

Memastikan kelulusan faedah persaraan wajib
diselesaikan dalam tempoh 21 hari bekerja sebelum
tarikh persaraan.

Memastikan pengemaskinian maklumat portal JPA
dalam tempoh dua (2) hari bekerja daripada tarikh
maklumat diterima.

Memastikan sekurang-kurangnya 80% kursus/
latihan yang dilaksanakan di INTAN memberi impak
positif kepada peserta berasaskan skor purata
penilaian 5.5 pada skala 1-7 daripada penilaian
peserta melalui Digital Training Information and
Management System (DTIMS).

Ulasan Jabatan Perkhidmatan Awam (JPA) bagi
Memorandum Jemaah Menteri yang diterima
daripada Kementerian/ Agensi dikemukakan dalam
tempoh 14 hari dari tarikh ianya diterima.

PUBLIC SERVICE DEPARTMENT (PSD)
CLIENT’S CHARTER

1.

10.

11.

Provide feedback for complaints/ inquiries and to be
acted upon within seven (7) working days.

Issuing letters of notification/ publication on the
decision on acting/ promotion of Public Service
Management and Professional Group (non-shared
service) officers within seven (7) working days after
the Promotion Board convenes.

Provide consultation on organisational restructuring
and staffing strengthening within four (4) weeks from
the date the application is received.

Managing engagement sessions through the National
Joint Council Meeting (MBK) once a year.

Implementing the sponsorship offer within seven (7)
days after PSD’s Management approval.

Providing individual counseling services to the federal
public service members within three (3) working
days from the date the Psychology Officer receives
the application subject to the client’s consent and
attendance.

To ensure that at least 95% of all claims and payments
of bills are paid within seven (7) days from the date of
the complete document is received.

To ensure that the approval of retirement benefits
must be completed within 21 working days before the
retirement date.

To ensure the updating of PSD portal information
within two (working days) from the date the
information is received.

To ensure that at least 80% of the courses/ trainings
implemented at INTAN produce positive impact on the
participants based on an average evaluation score of
5.5 on a scale of 1-7 from their evaluation at DTIMS.

Public Service Department’s comments/ feedbacks/
views on Cabinet Memorandums on other ministries/
agencies issues are submitted within 14 days from the
date received.



DIVISION FUNCTIONS

BAHAGIAN PERJAWATAN DAN ORGANISASI

@\ STAFFING AND ORGANISATION DIVISION

=

N

w

&

N

Menggubal dan memberi khidmat nasihat berkaitan
dasar perjawatan dan skim perkhidmatan.

Melaksanakan kajian, memberi khidmat nasihat dan
rundingan melibatkan urusan skim perkhidmatan,
penyusunan semula organisasi dan pengukuhan
perjawatan.

Pengurusan data maklumat perjawatan dan skim
perkhidmatan.

Menjalankan  audit
perkhidmatan.

perjawatan dan  skim

@\ BAHAGIAN PERKHIDMATAN

=

w N

»
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o

SERVICE DIVISION

N

Menggubal dan melaksana dasar dan strategi
perkhidmatan.

Memantau pelaksanaan dasar perkhidmatan.

Memberi khidmat nasihat dan runding selia
berkaitan dasar perkhidmatan.

Mengurus  sumber  manusia  Perkhidmatan

Gunasama.

Mengurus prestasi dan penilaian kompetensi
Perkhidmatan Awam.

Melaksana urusan tatatertib, peperiksaan dan
kenaikan pangkat Perkhidmatan Awam.

@\ BAHAGIAN GAJI DAN ELAUN

=

>

ee

REMUNERATION DIVISION

N

Menggubal, melaksana dan memantau pengurusan
sistem saraan kerajaan (gaji, elaun dan kemudahan
sektor awam).

Menggubal, melaksana dan memantau pengurusan
perhubungan majikan-pekerja.

Menyelidik dan membuat kajian mengenai saraan.
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Formulating and providing advisory services related to
employment policies and service schemes.

Conductingstudies, providing advice,and consultations
involving service scheme matters, organisational
restructuring, and staffing enhancement.

Managing employment and service scheme
information data.

Conducting employment and service scheme audits.

Formulating and implementing service policies and
strategies.

Monitoring the implementation of service policies.

Providing advisory and oversight services related to
service policies.

Managing human resources for the Shared Services.

Managing the performance and competency
assessment of the Public Service.

Administering disciplinary matters, examinations, and
promotions for the Public Service.

Formulating,  implementing, and  monitoring
government remuneration system management
(salary, allowances, and public sector facilities).

Formulating, implementing, and monitoring employer-
employee relationship management.

Researching and conducting studies on remuneration.
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BAHAGIAN PEMBANGUNAN MODAL INSAN
HUMAN CAPITAL DEVELOPMENT DIVISION

N

Merancang, menggubal dan menyelaras dasar-
dasar dan program-program penajaan dan latihan.

Melaksanakan program-program penajaan dan
program-program latihan berikut:

a. Latihan Sebelum Perkhidmatan
b. Latihan Dalam Perkhidmatan

Menguruskan kutipan balik pinjaman dan tuntutan
ganti rugi.

BAHAGIAN PENCEN
PENSION DIVISION

N

Menggubal dan melaksanakan dasar faedah

persaraan dan faedah terbitan.

Memantau dan menguatkuasa pelaksanaan
Undang-Undang Pencen yang berkuat kuasa.

Meluluskan persaraan, faedah persaraan, faedah
terbitan dan faedah pemberhentian perkhidmatan
bagi anggota Perkhidmatan Awam, Pihak Berkuasa
Berkanun dan Pihak Berkuasa Tempatan, Hakim, Ahli
Parlimen, Anggota Pentadbiran dan Setiausaha Politik
berpandukan undang-undang yang berkuat kuasa.

Meluluskan percantuman perkhidmatan lepas (PPL)
bagi anggota Perkhidmatan Awam, Pihak Berkuasa
Berkanun dan Pihak Berkuasa Tempatan.

Meluluskan pemberian taraf berpencen (PTB)
kepada anggota Pihak Berkuasa Berkanun dan
Pihak Berkuasa Tempatan.

Menguruskan kemudahan perubatan (rawatan
dialisis) melibatkan pesara serta mengeluarkan
surat jaminan perubatan (GL) kepada pesara dan
ibu bapa pesara perkhidmatan awam persekutuan
dan pihak berkuasa berkanun tertentu.

Menguruskan pembayaran faedah persaraan dan
faedah pemberhentian perkhidmatan.

Mengawal selia pelaksanaan urusan persaraan dan
pembangunan sistem pengurusan pencen oleh
pihak KWAP.

Mengurus data persaraan dan data pemberhentian
perkhidmatan.

Mengurus program libat urus dan khidmat nasihat
melibatkan pelanggan dan pihak berkepentingan;

Menguruskan permohonan pendaftaran anak OKU
tanggungan pesara dan anak belajar di institusi
pengajian tinggi (IPT).

Mengurus aduan yang diterima daripada pelanggan
dan pihak berkepentingan.

1.

2.

3.

Planning, formulating, and coordinating policies and
sponsorship and training programmes.

Implementing sponsorship programmes and training
programmes, including:

a.  Pre-Service Training
b.  In-Service Training

Managing loan repayments and compensation claims.

Formulating and implementing retirement benefit and
annuity policies.

Monitoring and enforcing the implementation of the
effective Pension Law.

Approving retirement, pension benefits, annuities,
and service termination benefits for employees of the
Public Service, Statutory Bodies, and Local Authorities,
Judges, Members of Parliament, Administrative
Officers, and Political Secretaries based on applicable
laws.

Approving the joint post-service employment (PPL) for
members of the Civil Service, Statutory Bodies, and
Local Authorities.

Approving the awarding of retired status (PTB) to
members of Statutory Bodies and Local Authorities.

Managing medical facilities (dialysis treatment) for
retirees and issuing medical guarantee letters (GL) to
retirees and retirees' parents in the federal civil service
and certain statutory authorities.

Managing the payment of retirement benefits and
service termination benefits.

Overseeing the implementation of retirement affairs
and the development of pension management systems
by KWAP.

Managing retirement data and service termination
data.

Managing engagement programs and advisory
services involving clients and stakeholders.

Handling applications for the registration of
dependents with disabilities (OKU), retiree's
dependents, and students at higher education
institutions (IPT).

Managing complaints received from clients and
stakeholders.
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BAHAGIAN KHIDMAT PENGURUSAN
SERVICE MANAGEMENT DIVISION

N

Menguruskan urusan penstrukturan dan naziran
perjawatan di JPA.

Menguruskan urusan penempatan dan pertukaran
pegawai JPA.

Menguruskan pembangunan latihan dan

kompetensi personel di JPA.

Menguruskan urusan berkaitan perkhidmatan dan
kaunseling bagi pegawai JPA.

Menguruskan urusan kewangan, perolehan dan
pembangunan di JPA.

Menguruskan program kualiti di JPA.

Menguruskan urusan pentadbiran dan logistik di
JPA.

Menguruskan aktiviti Majlis Kebajikan dan Sukan
Anggota-anggota Kerajaan Wilayah Persekutuan
(MAKSWIP) dan Kelab JPA.

Menyelaras pelaksanaan Aplikasi Human Resource
Management Information System (HRMIS) di JPA.

Mengurusetiakan Panel Pembangunan Sumber
Manusia, Majlis Anugerah Perkhidmatan Cemerlang
(APC), Lembaga Tatatertib, Jawatankuasa Keutuhan
Pengurusan dan Majlis Bersama Jabatan (MBJ).

N

Bertanggungjawab untuk memastikan HRMIS
dilaksanakan di semua agensi dalam perkhidmatan
awam selaras dengan visi sumber manusia
Perkhidmatan Awam dan matlamat kerajaan
elektronik.

Menyedia dan membekal maklumat personal
Sektor Awam yang menyeluruh.

Menyediakan  kemudahan infrastruktur

dipercayai dan selamat.

yang

Merancang, membangun dan
sistem aplikasi berlandaskan
Pendigitalan (PSP).

Melaksanakan program latihan dan pembudayaan
ICT.

Menyediakan khidmat nasihat dalam bidang ICT.

menyelenggara
Pelan Strategik

10.

BAHAGIAN DIGITAL DAN TEKNOLOGI MAKLUMAT
DIGITAL AND INFORMATION TECHNOLOGY DIVISION
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Managing the structuring and classification of
positions within PSD.

Managing the placement and transfer of PSD officers.

Managing the development of training and

competencies for personnel within PSD.

Managing matters related to service and counselling
for PSD officers.

Managing financial, procurement, and development
dffairs within PSD.

Managing quality programmes within PSD.

Managing administrative and logistics matters within
PSD.

Managing the Federal Government Employees
Welfare and Sports Council (MAKSWIP) and PSD Club
activities.

Coordinating the implementation of the Human
Resource Management Information System (HRMIS)
application within PSD.

Facilitating the Human Resource Development Panel,
Excellent Service Award Council (APC), Disciplinary
Board, Integrity Management Committee, and Joint
Council Department (MBJ).

Responsible for ensuring the implementation of
HRMIS across all agencies in the public service in line
with the vision of Public Service human resource and
e-government goals.

Preparing and providing comprehensive personal
information for the Public Sector.

Providing reliable and secured infrastructure facilities.

Planning, developing, and monitoring the application
system based on Digitalisation Strategic Plan (PSP).

Implementing ICT training and culture development
programmes.

Providing advisory services in the field of ICT.
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@\ BAHAGIAN PENGURUSAN PSIKOLOGI
PSYCHOLOGY MANAGEMENT DIVISION

N

Menggubal dan menyelaras dasar dan strategik
hala tuju psikologi perkhidmatan awam.

Mengawal selia dan memantau pelaksanaan
pengurusan psikologi dalam perkhidmatan awam.

Menyedia khidmat kepakaran dan sebagai sumber
rujukan psikologi dalam perkhidmatan awam.

Merancang dan melaksana kajian penyelidikan
berkaitan isu psikologi dalam perkhidmatan awam.

Merancang, menyelaras dan memantau pengurusan
amalan nilai dalam perkhidmatan awam.

Merangka, merancang dan membangun garis
panduan/ modul psikologi dalam perkhidmatan
awam.

Merangka, merancang, membangun, menyelaras,
memantau dan melaksana penggunaan instrumen
psikometrik dalam perkhidmatan awam.

Merancang dan menyelaras pengurusan data
psikologi dalam perkhidmatan awam.

Melaksana peranan Ketua Profesion dalam
merangka, merancang, membangun dan menyelaras
latihan kompetensi, kepakaran serta kemajuan
kerjaya Skim Perkhidmatan Psikologi Gunasama
Persekutuan.

Formulating and coordinating policies and strategic
directions for the psychology of the public service.

Overseeing and monitoring the implementation of
psychology management in the public service.

Providing expertise and serving as a psychological
reference source in the public service.

Planning and conducting research investigations
related to psychological issues in the public service.

Planning, coordinating, and monitoring the
management of values practices in the public service.

Designing, planning, and developing psychological
guidelines/modules in the public service.

Designing, planning, developing, coordinating,
monitoring, and implementing the use of psychometric
instruments in the civil service.

Planning and coordinating the management of
psychological data in the civil service.

Executing the role of Chief Professional in designing,
planning, developing, and coordinating competency
training, expertise, and career advancement in the
Federal Mutual Psychological Services Scheme.

@\ INSTITUT TADBIRAN AWAM NEGARA (INTAN)
NATIONAL INSTITUTE OF PUBLIC ADMINISTRATION

N

1. Melaksanakan latihan yang memberi tumpuan 1.  Conducting training  focusing on  character
kepada  pembangunan  sikap, pengukuhan development, skills strengthening and knowledge
kemahiran dan pemerkasaan pengetahuan pegawai empowerment of civil servants.
awam.

2.

2. Melaksanakan aktiviti-aktiviti penyelidikan,
konsultasi dan penerbitan bagi melengkapkan
pegawai awam dengan bakat, kebolehan dan
pemikiran yang konstruktif.

Carrying out research, consultation and publication
activities to better equip civil officers with talents,
abilities and constructive thinking.



23

=

N

w

»

b

o

23

=

N

w

&

u

o

N

RESEARCH, PLANNING AND POLICY DIVISION

N

Melaksana penyelidikan, kajian impak dan penilaian
dasar pengurusan sumber manusia.

Merancang keperluan dan unjuran makro sumber
manusia sektor awam.

Menijalin kolaborasi strategik pengurusan sumber
manusia sektor awam dalam dan luar negara.

Menyelaras ulasan/ maklum balas JPA bagi
mesyuarat jemaah menteri, mesyuarat-mesyuarat
utama kerajaan, persidangan parlimen dan
organisasi antarabangsa.

Urus setia Mesyuarat Pengurusan Tertinggi
(MPT), mesyuarat-mesyuarat khas dan Mesyuarat
Perancangan Strategik JPA.

penilaian  prestasi
Perkhidmatan

Menyelaras  pelaksanaan
Penjawat Pengurusan Tertinggi
Awam (PPTPA) Tier 1.

UNIT KOMUNIKASI KORPORAT
CORPORATE COMMUNICATIONS UNIT

N

Mengurus dan menyelaras program komunikasi
korporat, pengurusan media dan publisiti serta
perhubungan pelanggan JPA.

Merancangdanmelaksanakanstrategipemerkasaan
imej korporat JPA melalui pelaksanaan aktiviti
turun padang dan hebahan di medium komunikasi
JPA.

Menyelaras dan mendokumentasikan bahan
maklumat bagi program dan aktiviti serta majlis
rasmi jabatan melalui penerbitan bahan cetakan
seperti buletin, laporan tahunan, brosur dan liputan
bergambar bagi tujuan hebahan.

Mengurus dan memantau kandungan digital di
Information Board dan Smart Intelligent Panel di JPA.

Mengurus dan menyelaraskan aduan, pertanyaan
dan cadangan yang diterima oleh JPA melalui
SISPAA, MyGCC dan saluran komunikasi JPA.

Merancang dan melaksanakan Kajian Kepuasan
Pelanggan Luaran JPA secara tahunan.

Menyelaras dan memantau pencapaian Piagam
Pelanggan JPA bersama-sama Bahagian/ Unit.

1.
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BAHAGIAN PENYELIDIKAN, PERANCANGAN DAN DASAR

Conducting research, impact studies, and assessments
of human resource management policies.

Planning the requirements and macro-level human
resource projections for the public sector.

Forging strategic collaborations in human resource
management within and outside the country's public
sector.

Coordinating reviews/ feedback from JPA for
ministry of cabinet meetings, key government
meetings, parliamentary sessions, and international
organizations.

Facilitating the Top Management Meeting (MPT),
special meetings, and PSD Strategic Planning
Meetings.

Coordinating the implementation of performance
evaluations for Tier 1 Senior Management Officials of
the Public Service (PPTPA).

Managing and coordinating corporate communication
programmes, media management, publicity, and PSD
customer relations.

Planning and implementing strategies to strengthen
the corporate image of PSD through on-ground
activities and dissemination in PSD communication
media.

Coordinating and documenting information materials
for departmental programmes, activities, and official
events through the publication of print materials
such as bulletins, annual reports, brochures, and
photographic coverage for dissemination purposes.

Managing and monitoring digital content on the
Information Board and Smart Intelligent Panel at PSD.

Managing and coordinating complaints, inquiries, and
suggestions received by PSD through SISPAA, MyGCC,
and PSD communication channels.

Planning and conducting the annual PSD External
Customer Satisfaction Survey.

Coordinating and monitoring PSD Customer Charter
achievements together with respective Divisions/
Units.
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@\ PENASIHAT UNDANG-UNDANG
LEGALADVISOR

N

Memberi nasihat undang-undang berkenaan
dengan perkara yang dirujuk kepadanya oleh
Kerajaan.

Membantu menafsir undang-undang apabila
dikehendaki oleh Kerajaan.

Mendraf atau menyemak dokumen undang-
undang seperti notis perundangan, perjanjian dan
memorandum persefahaman yang di dalamnya
Kerajaan merupakan suatu pihak bagi memastikan
kepentingan Kerajaan dilindungi.

Menjalankan penyelidikan atau kajian mengenai
perkara undang-undang apabila dikehendaki oleh
Kerajaan.

Memberi nasihat mengenai perkara yang baginya
Kerajaan berhasrat untuk mengawal selia dan
menyediakan draf rang undang-undang mengenai
perkara tersebut (jika ada) untuk mencerminkan
keputusan dasar yang dibuat oleh Kerajaan dan
mengemukakan draf rang undang-undang kepada
Penggubal Undang-Undang Parlimen untuk
mendapatkan kelulusannya.

Menyertai rundingan perjanjian berkenaan dengan
projek Kerajaan terutamanya projek penswastaan
dan teknologi maklumat dan komunikasi.

Menghadiri mesyuarat dan memberi nasihat
undang-undang mengenai perkara yang
dibincangkan bagi memastikan apa-apa keputusan
dasar yang dibuat oleh Kerajaan adalah menurut
undang-undang.

Menyertai sesi perkongsian maklumat atau
latihan mengenai perkara undang-undang dengan
memberikan kepakaran undang-undang kepada
kedua-dua pihak iaitu Kerajaan dan agensi bukan
Kerajaan.

@\ UNIT AUDIT DALAM
INTERNAL AUDIT UNIT

N

Memberi nasihat dan pandangan mengenai
kawalan dalaman terhadap semua sistem termasuk
sistem ICT.

Melaporkan kepada Ketua Eksekutif hasil
pengauditan dan mengambil tindakan susulan
terhadap perkara yang dibangkitkan.

Menilai aktiviti Jabatan dengan memberi tumpuan
terhadap penggunaan sumber serta pencapaian
matlamat yang diharapkan secara efektif, efisien
dan ekonomi.

Providing legal advice on matters referred to by the
Government.

Assisting in interpreting the law as and when requested
by the Government.

Drafting or reviewing legal documents such as
legislative notices, agreements, and memoranda of
understanding in which the Government is a party to
ensure the Government's interests are protected.

Conducting research or studies on legal matters as and
when required by the Government.

Providing advice on matters for which the
Government intends to regulate and preparing draft
bills (if applicable) to reflect policy decisions made
by the Government and submitting draft bills to the
Parliamentary Legislators for approval.

Participating in negotiations of agreements related
to Government projects, especially privatisation and
information and communication technology projects.

Attending meetings and providing legal advice on
matters under discussion to ensure that any policy
decisions made by the Government comply with the
law.

Participating in information sharing sessions or legal
training on legal matters by providing legal expertise to
both the Government and non-Government agencies.

Providing advice and insights on internal controls over
all systems, including ICT systems.

Reporting audit findings to the Chief Executive and
ensuring follow-up actions on raised issues.

Evaluating Department activities by focusing on the
use of resources as well as the achievement of expected
goals effectively, efficiently and economically.



@\ UNIT INTEGRITI
INTEGRITY UNIT

N

Memastikan tadbir urus yang terbaik dilaksanakan
di JPA.

Memastikan pembudayaan, penginstitusian dan
pelaksanaan integriti di JPA.

Mengesan dan mengesahkan aduan salah laku serta
pelanggaran tatakelakuan dan etika di JPA serta
memastikan tindakan susulan yang sewajarnya
diambil.

Menerima dan mengambil tindakan ke atas
semua aduan/maklumat mengenai salahlaku serta
pelanggaran tatakelakuan di JPA.

Memastikan pematuhan terhadap undang-undang
dan peraturan yang berkuatkuasa.

Melaksanakan fungsi urus setia Lembaga Tatatertib
Perkhidmatan Awam Kumpulan Pengurusan dan
Profesional No. 2 dan Kumpulan Sokongan No. 1
dan No. 2 di JPA.
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Ensuring the best of governance practices are
implemented in PSD.

Ensuring the cultivation, institutionalisation, and
implementation of integrity in PSD.

Detecting and verifying reports of misconduct and
violations of behaviour and ethics in PSD and ensuring
appropriate follow-up actions are taken.

Receiving and taking action on all complaints/
information regarding misconduct and violations of
behaviour in PSD.

Ensure compliance with applicable laws and
regulations.

Performing the secretariat functions for the Public
Service Discipline Board for Management and
Professional Group No. 2 and Support Group No. 1
and No. 2 in PSD.
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PENCAPAIAN UTAMA TAHUN 2022
KEY ACHIEVEMENTS 2022

PENCAPAIAN UTAMA 2022

":.'..“m“"ﬁ.., JABATAN PERKHIDMATAN AWAM

] _ PEMBERIAN @

AWAL AWARD
WANG TUNAI
GANTIAN
CUTI REHAT

1/2

CUTI MENJAGA @ CUTI TANPA

ANAK YANG REKOD
DIKUARANTIN BAGI URUSAN
ATAU A KEMATIAN

MEMERLUKAN 55.[”_ AHLI KELUARGA
80 HARI PENGASINGAN 2027 TERDEKAT
MyPPSM Ceraian PP.1.3.4 MyPPSM Ceraian SR.5.4.4 MyPPSM Ceraian SR.5.2.1
Inisiatif yang membenarkan pegawai Penambahan klausa “Lain-lain penyakit Peluasan tafsiran ahli keluarga
menukar jumlah GCR yang telah berjangkit yang diperakukan oleh terdekat merangkumi adik beradik,
dikumpulkan kepada wang tunai Pegawai Perubatan Kerajaan atau swasta” nenek dan datuk pegawai
semasa dalam perkhidmatan dalam senarai penyakit berjangkit

4 5 6

PENAMBAHBAIKAN AA PERISYTIHARAN CUTI TANPA

PERATURAN m " REKOD KESIHATAN |~ "Cr0 REKOD (CTR)

PENGESAHAN BAGI (o SEPT BAGI AKTIVITI  _2. $ e
SUIL SAKIT SWASTA ,'l‘ MEMBUDAYAKAN 62022 KHIDMAT - £I1 -
BAGI RAWATAN L GAYA HIDUP SIHAT MASYARAKAT ~ © =
PESAKIT LUAR PEGAWAI AWAM

MyPPSM Ceraian SR.5.4.5 MyPPSM Ceraian SR.2.5.1 MyPPSM Ceraian SR.5.5.7

Ketua Jabatan boleh menerimas sijil sakit @ Saringan Kesihatan Kendiri (SKK) ® CTR maksimum 5§ hari setahun
::’:::::;i'n’?;‘g:roﬁ’::;lggt';ga"Pq ® Pemeriksaan Kesihatan Komprehensif (PKK) ° Gok-}kqn kepada penjq'vv'qf awam
Perubatan Kerajaan untuk tempoh yang ® Perisytiharan Penyakit Tidak Berjangkit (PTB) bagi melaksanakan akfiviti khidmat
tidak melebihi 180 hari dalam suatu tahun @ Direkodkan melalui Sistem HRMIS mcfylcr?kqf dalam hegara dengan
kalendar melibatkan kemudahan Cuti Sakit Pet yang dil.

ANUGERAH KADAR
PUSINGAN STOK TERBAIK
TAHUN 2021

Persidangan Tahunan

Pegawai Aset
Tahun 2022

International Counselling Innovation Medal dan Bronze
Showcase & Competition Medal ngi porfol
dan inventori
Indeks
Kesejahteraan
Psikologi Malaysia
yang dibangunkan
oleh JPA

® i-COUNNOVAS 3.0 Pengiktirafan Gold @

. Jabatan Jabatan o e INFOGRAFIK UKK, JPA
) www.jpa.gov.my O) Perkhidmatan Awam 0) Perkhidmatan Awam O) @jpagov ) @jpazday AN 2023
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2/2
EASTERN REGIONAL PEMERKASAAN GARIS PANDUAN
ORGANIZATION PENGGUNAAN 5 J PENGURUSAN
FOR PUBLIC BAHASA MELAYU g . INTERVENSI
ADMINISTRATION DALAM d BERSEPADU
(EROPA) PERKHIDMATAN AWAM MyPPSM Ceraian PO.3.1.1(H)
MyPPSM Ceraian PO.1.1.1 BERSEPADU

® Malaysia menganggotai semula EROPA

pada 13 September 2022 . .
BOQI semua urusan rasmi

anjuran Kerajaan, surat rasmi
dan dokumen perjanjian

Prosedur intervensi bersepadu dan mekanisme
yang sistematik dalam menguruskan kes
pegawai yang dirujuk bagi mengembalikan
kefungsian dan kesejahteraan

® EROPA merupakan sebuah pertubuhan
terdiri daripada negara, kumpulan
pakar dan individu dari rantau Asia dan
Pasifik bertujuan untuk pembangunan
pentadbiran awam ke arah
pemantapan ekonomi dan sosial

12

PEMBANGUNAN MODAL INSAN 13 LATIHAN SEKTOR AWAM

=

PESERTA KURSUS
- - PORTAL
i L —

36,605

LATIHAN DALAM

PERKHIDMATAN
(Program Tajaan untuk Pegawai yang
sedang berkhidmat dalam Kerajaan)

Hadiah Latihan Persekutuan (HLP)

® Sarjana 27[]

opro 118

Biasiswa Yang di-Pertuan Agong
(BYDPA)

e PhD B ® Sarjana 4

Program Penajaan Kumpulan
Pelaksana

@ Sjjil, Diploma & ljazah 1“7

LATIHAN SEBELUM
PERKHIDMATAN

(Program Tajaan untuk Pelajar)

Program Khas

Lepasan SPM 237
Dalam Negara

Pelajar L

ssh;:‘uur epasan 457

Program ljazah
Dalam Negara

10,600
Program

Dermasiswa 3'2 21

29,244

4,252 )

ﬁ MAKLUM BALAS PELANGGAN

Aduan as
Pertanyaan/
Penghargaan
Cadangan/ 3,8"8
Rayuan

JUMLAH

3,894

oD

e p/:

KAJIAN
KEPUASAN
PELANGGAN

(Rl e

92.20%

Jabatan Jabatan INFOGRAFIK UKK,JPA
) gy jpaigov.my. O) Perkhidmatan Awam 0) Perkhidmatan Awam A

g) @jpagov @jpa2day
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NATIONAL INSTITUTE OF PUBLIC ADMINISTRATION

WEBINAR REFLEKSI EKONOMI 2022 ‘MENANGANI CABARAN KOS SARA HIDUP’

2022 ECONOMIC REFLECTION WEBINAR 'ADDRESSING THE COST OF LIVING CHALLENGES'

Institut Tadbiran Awam Negara (INTAN), Jabatan
Perkhidmatan Awam (JPA) telah menganjurkan Webinar
Refleksi Ekonomi 2022 pada 20 September 2022 secara
dalam talian.

Perbincangan webinar ini berkisar kepada
cabaran-cabaran serta langkah-langkah
untuk menangani isu kenaikan kos sara
hidup yang kini dihadapi rakyat Malaysia.
Empat orang panel yang berpengalaman
luas dalam bidang ekonomi,
penggubalan dasar berhubung strategi
sara hidup dan kepenggunaan, telah
dijemput untuk berkongsi pandangan
serta ilmu berhubung inisiatif bagi
memperbaiki serta meningkatkan
taraf hidup ahli Keluarga Malaysia.

WEBINAR

Panel-panel terdiri daripada
Encik Atan bin Sapian, Pengarah,
Sekretariat Maijlis Tindakan
Sara Hidup Negara (NACCOL), Kementerian
Perdagangan Dalam Negeri dan Hal Ehwal Pengguna;
Dr. Mohd. Afzanizam bin Abdul Rashid, Ketua Jabatan
Ekonomi dan Penyelidikan, Kumpulan Wang Simpanan
Pekerja; Dato’ Dr. Madeline Berma, Felo, Akademi
Sains Malaysia; dan Dr. Suraya binti Ismail, Pengarah
Penyelidikan dari Khazanah Research Institute. Dr. Wan
Nur Ibtisam binti Wan Ismail, Ketua Program Pengajian
Ekonomi dan Kewangan Awam, INTAN pula merupakan
moderator bagi webinar tersebut.

Webinar ini telah disertai oleh 478 orang peserta
daripada kementerian, jabatan dan agensi di peringkat
persekutuan dan negeri melalui aplikasi Zoom dan
laman Facebook INTAN.
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The National Institute of Public Administration (INTAN),
under the Public Service Department (PSD), organised
the online 2022 Economic Reflection Webinar on 20
September 2022.

The webinar's discussion revolved

around the challenges and

measures to address the issue of

the rising cost of living faced by
the Malaysians. Four experienced
panelists in the fields of economics,
policy formulation related to cost of
living strategies, and consumerism
were invited to share their insights
and knowledge regarding initiatives
to improve and enhance the standard
of living for Keluarga Malaysia.

The panels consisted of Mr. Atan bin
Sapian, Director, Secretariat of the
National Action Council for Cost of

Living (NACCOL), Ministry of Domestic
Trade and Consumer Affairs; Dr. Mohd. Afzanizam
bin Abdul Rashid, Head of Economics and Research
Department, Employees Provident Fund (EPF); Dato' Dr.
Madeline Berma, Fellow, Academy of Sciences Malaysia;
and Dr. Suraya binti Ismail, Research Director from the
Khazanah Research Institute. Dr. Wan Nur Ibtisam binti
Wan Ismail, Head of Public Economics and Finance Studies
Programme at INTAN, served as the moderator for the
webinar.

The webinar was attended by 478 participants from federal
and state-level ministries, departments, and agencies
through the Zoom application and INTAN's Facebook page.
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SEMINAR INOVASI PERKHIDMATAN AWAM (SIPA) 2022

PUBLIC SERVICE INNOVATION SEMINAR (SIPA) 2022

/” UCAPTAMA mﬁnﬁuﬁ/}
~ SEMINAR INOVASI
PERKHIDMATAN AWAM (SIPA) 2022
&

INTAN EXECUTIVE LECTURE SERIES (IELS)
INNOVATION

YBHG. DATO’ SRI MOHD SHAFIQ BIN ABDULLAH

KETUA PENGARAH PERKHIDMATAN AWAM

Institut Tadbiran Awam Negara (INTAN) telah
menganjurkan Seminar Inovasi Perkhidmatan Awam
(SIPA) pada 1 hingga 2 November 2022. Program ini
telah dirasmikan oleh YBhg. Dato’ Sri Mohd Shafiq
bin Abdullah, Ketua Pengarah Perkhidmatan Awam di
INTAN Bukit Kiara dan telah dihadiri kira-kira 250 orang
peserta dari pelbagai kementerian, jabatan dan agensi
kerajaan serta swasta.

Membawa tema “Inovasi Perkhidmatan Awam Aspirasi
Keluarga Malaysia,” SIPA 2022 membawa wacana bagi
merealisasikan secara komprehensif gagasan Keluarga
Malaysia menerusi inovasi sebagai sebuah agenda
nasional.

Menurut YBhg. Dato’ Sri KPPA dalam ucapan beliau,
pembudayaan inovasi dan kreativiti secara konsisten dan
terancang perlu bagi menempatkan negara dalam kelas
negara maju. Inovasi pada hari ini telah menjadi kayu
ukur aras baharu global yang sudah pastinya menuntut
keupayaan penciptaan yang unik, dinamik dan berfungsi
sebagai pemangkin kepada kesejahteraan negara.

Cetusan idea yang kreatif dan inovatif mampu memacu
dan melonjakkan pencapaian sesebuah negara ke tahap
yang lebih berdaya saing dan kekal relevan dalam arus
kepesatan globalisasi.

Seminar yang berlangsung selama dua hari ini
menampilkan beberapa orang penceramah dari pelbagai
agensi bagi perkongsian ilmu. Turut diadakan pameran
berkaitan inovasi yang disertai oleh 13 pempamer dari
pelbagai agensi kerajaan dan swasta.

Institute of Public Administration (INTAN) organised
the Public Service Innovation Seminar (SIPA) from 1 to 2
November 2022. The programme was inaugurated by YBhg.
Dato’ Sri Mohd Shafiq bin Abdullah, Director-General of the
Public Service at INTAN Bukit Kiara and was attended by
approximately 250 participants from various government
ministries, departments, agencies, and the private sector.

Under the theme "Public Service Innovation as the
Aspiration of Keluarga Malaysia," SIPA 2022 provided a
comprhensive platform to realised the concept of Keluarga
Malaysia through innovation as a national agenda.

According to YBhg. Dato’ Sri KPPA in his speech, the
cultivation of innovation and creativity consistently and
systematically is essential to position the country among
other developed nations. Innovation today has become
a new global benchmark that undoubtedly demands the
ability to create something unique, dynamic, and functional
as a catalyst for the nation's well-being.

Creative and innovative ideas can drive and elevate
a country's performance to a more competitive level,
remaining relevant in the rapid currents of globalisation.

The two-day seminar featured several speakers from
various agencies for knowledge sharing session. An
innovation exhibition was also held, with participation from
13 exhibitors representing various government and private
sector agencies.
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INTAN EXECUTIVE LECTURE SERIES (HUMAN RESOURCE) 2022
SENI SEMARAK CINTA NEGARA

THE ART OF FOSTERING LOVE FOR THE NATION

|_INTAN EXECUTIVE LECTURE

»;‘(mm Seni Semarak Cinta Negara

UCAPAN ALU-ALUAN

R. ALAUDDIN BIN SIDAL
GAl

Bersempena sambutan bulan kemerdekaan 2022,
INTAN telah menganjurkan INTAN Executive Lecture
Series (Human Resource) dengan tema Seni Semarak
Cinta Negara pada 7 September 2022 di Dewan Seri
Baiduri, INTAN Bukit Kiara.

Program ini dilaksanakan untuk meningkatkan kesedaran
dan mengingatkan penjawat awam akan tanggungjawab
kepada negara yang secara tidak langsung akan
meningkatkan mutu perkhidmatan awam. Di samping
itu, program ini bertujuan untuk menyemarakkan
semangat jati diri dan kenegaraan serta membentuk
kerjasama, hubungan erat dan semangat berpasukan
antara penjawat awam.

Barisan panel program terdiri daripada Dr. Sam
Rasputin, Penyanyi, Penulis Lirik dan Pencipta Lagu Saya
Anak Malaysia, Encik Abdul Latip bin Talib - Penerima
Anugerah Sasterawan Negeri Sembilan 2019, Encik
Adman bin Md Salleh - Pengarah Filem ‘Paloh’, dan
YBhg. Datuk Syafinaz Selamat - Penyanyi, Pensyarah
Vokal dan Pengarah Genius Seni Choir. Panel-panel
telah mengemukakan input serta membincangkan usaha
dalam menyemarakkan aspirasi jati diri terhadap negara
Malaysia khususnya dalam kalangan penjawat awam.

Program yang dilaksanakan secara bersemuka ini telah
dihadiriseramai 200 orang peserta daripada kementerian,
jabatan dan agensi di peringkat persekutuan dan negeri.

In conjunction with the celebration of independence month
2022, INTAN had organised the INTAN Executive Lecture
Series (Human Resource) with the theme "The Art of
Fostering Love for the Nation" on 7 September 2022, at the
Seri Baiduri Hall, INTAN Bukit Kiara.

This programme was conducted to enhance awareness and
remind civil servants of their responsibility to the nation,
thus indirectly improving the quality of public service.
Additionally, the programme aimed to ignite a genuine sense
of self and national identity, foster cooperation, strengthen
relationships, and promote team spirit among civil servants.

Koir Membentuk Citrg
Keluarga Malaysia .

inaz Selamat

The panel for the programme consisted of Dr. Sam Rasputin,
Singer, Lyricist, and Composer of the song "Saya Anak
Malaysia", Mr. Abdul Latip bin Talib - Recipient of the Negeri
Sembilan State Laureate Award in 2019, Mr. Adman bin
Md Salleh - Director of the film 'Paloh’, and YBhg. Datuk
Syafinaz Selamat - Singer, Vocal Instructor, and Director
of the Genius Seni Choir. The panelists provided insights
and discussed efforts to invigorate the genuine aspirations
towards Malaysia, particularly among civil servants.

This face-to-face programme was attended by 200
participants from federal and state-level ministries,
departments, and agencies.
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MAJLIS PERDANA PERKHIDMATAN AWAM (MAPPA) KELAPAN BELAS 2022
“PENJAWAT AWAM TONGGAK ASPIRASI KELUARGA MALAYSIA”

EIGHTEENTH PUBLIC SERVICE PREMIER EVENT (MAPPA) 2022
“CIVIL SERVANTS AS THE PILLAR OF KELUARGA MALAYSIA ASPIRATIONS”

Majlis Perdana Perkhidmatan Awam (MAPPA) mula
diperkenalkan sejak tahun 2000 sebagai salah satu
platform untuk seluruh penjawat awam menghayati
aspirasi dan hasrat pucuk kepimpinan tertinggi Negara
melalui amanat yang disampaikan oleh YAB Perdana
Menteri.

MAPPA Kelapan Belas yang bertemakan “Penjawat
Awam Tonggak Aspirasi Keluarga Malaysia” telah
berlangsung pada 30 Ogos 2022 di Dewan Plenari,
Pusat Konvensyen Antarabangsa Putrajaya (PICC).
MAPPA XVIII 2022 menyaksikan kehadiran penjawat
awam dari pelbagai skim perkhidmatan, wakil Kesatuan
Sekerja dan wakil pesara secara fizikal dan secara dalam
talian bagi mendengar amanat dari YAB Dato’ Sri Ismail
Sabri bin Yaakob, Perdana Menteri.

Dalam majlis tersebut, YAB Perdana Menteri telah
mengumumkan beberapa inisiatif yang turut dinikmati
oleh penjawat awam antaranya:

Pertama: Menaikkan kadar maksimum jumlah cuti
rehat yang boleh dikumpulkan bagi tujuan award
wang tunai (GCR) daripada 160 hari ke-180 hari.

Kedua: Tambahan Kadar Cuti Rehat Khas sebanyak
5 hari menjadikan jumlah Cuti Rehat Khas 15 hari
setahun kepada Pegawai Perkhidmatan Pendidikan
yang telah berkhidmat melebihi 10 tahun.

Ketiga: Perluasan tafsiran ahli keluarga bagi

kemudahan Cuti Tanpa Rekod Bagi Urusan Kematian
Ahli Keluarga Terdekat yang melibatkan adik-beradik,
nenek dan datuk bagi penjawat awam.

The Public Service Premier Event (MAPPA) was introduced
in 2000 as one of the platforms for all civil servants to
internalise the aspirations and desires of the highest
leadership of the nation through the mandate delivered by
YAB Prime Minister.

The Eighteenth MAPPA, themed "Civil Servants as the
Pillar of Keluarga Malaysia Aspirations," took place on 30
August 2022, at the Plenary Hall, Putrajaya International
Convention Centre (PICC). MAPPA XVIII 2022 saw the
presence of civil servants from various service schemes,
labor union representatives, and retiree representatives
both physically and online to hear the address from YAB
Dato’ Sri Ismail Sabri bin Yaakob, the Prime Minister.

In the event, the Prime Minister announced several
initiatives that would benefit civil servants, including:

First: Raising the maximum accumulation of annual
leave eligible for cash awards (GCR) from 160 days to
180 days.

Second: Increasing the Special Annual Leave quota by 5
days, making it a total of 15 days per year for Education
Service Officers who have served for more than 10
years.

Third: Expanding the definition of "Cuti Tanpa Rekod
Bagi Urusan Kematian Ahli Keluarga Terdekat" for the
handling of the closest family member's death, including
siblings, grandparents, and granduncles/ aunts, for civil
servants.
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Keempat: Penambahbaikan pemberian pergerakan
gaji tahunan kepada pegawai yang telah mencapai
gaji maksimum menambah baik kadar tetap 3 peratus
semasa yang diterima oleh pegawai yang mencapai
gaji maksimum kepada suatu kadar baharu dan
diseragamkan mengikut gred bagi semua klasifikasi
perkhidmatan berkuat kuasa 1 Januari 2022.

Kelima: Bayaran Kenaikan Gaji Tahunan (KGT)
tambahan khas sebanyak RM100 untuk penjawat
awam Gred 11 hingga Gred 56 dan akan dibayar
mulai Januari 2023.

Keenam: Bantuan Khas Kewangan (BKK) Tahun 2023
yang akan dibayar kepada anggota perkhidmatan
awam Gred 56 ke bawah berjumlah RM700 dan
RM350 bagi pesara Kerajaan dan veteran tidak
berpencen yang akan diberi pada Januari 2023.

Pada majlis yang sama, YAB Perdana Menteri turut
melancarkan buku “Dasar-Dasar Negara (Jilid 3)” dan
“Keluarga Malaysia: Manfaat untuk Rakyat”. Kedua-dua
buku terbitan Institut Tadbiran Awam Negara (INTAN) ini
merupakan salah satu inisiatif menyebarluaskan dasar-
dasar kerajaan serta meningkatkan kefahaman dan
kesedaran rakyat mengenai konsep Keluarga Malaysia.

Hadir sama, ialah ahli-ahli Jemaah Menteri, Ketua
Setiausaha Negara, Ketua Pengarah Perkhidmatan

Awam, Timbalan-Timbalan Menteri, Ketua-Ketua
Setiausaha Kementerian,  Ketua-Ketua  Jabatan
Persekutuan, Setiausaha Kerajaan Negeri dan

Presiden Kongres Kesatuan Pekerja-Pekerja Di Dalam
Perkhidmatan Awam (CUEPACS).

MAPPA XVIII anjuran Jabatan Perkhidmatan Awam (JPA)
ini telah dihadiri lebih 6,000 penjawat awam secara
fizikal dan 182,000 secara dalam talian menerusi siaran
langsung Radio Televisyen Malaysia (RTM), Facebook
JPA dan INTAN.

Fourth: Improving the annual salary movement
to officers who have reached the maximum salary
by enhancing the fixed rate of 3 percent currently
received by officers who reach the maximum salary to
a new rate and standardising it by grade for all service
classifications, effective from 1 January 2022.

Fifth: Additional Special Annual Salary Increment (KGT)
of RM100 for civil servants in Grade 11 to Grade 56,
payable starting from January 2023.

Sixth: The 2023 Special Financial Assistance (BKK) to
be paid to civil service members in Grade 56 and below,
amounting to RM700, and RM350 for government
retirees and non-pensioned veterans, to be disbursed in
January 2023.

During the same event, YAB Prime Minister also launched
two books, "National Policies (Volume 3)" and "Keluarga
Malaysia: Benefits for the People." Both books, published
by the National Institute of Public Administration (INTAN),
are initiatives aimed at disseminating government policies
and enhancing public understanding and awareness of the
concept of Keluarga Malaysia.

Present at the event were members of the Cabinet, the
Chief Secretary to the Government, the Director-General of
the Public Service, Deputy Ministers, Permanent Secretaries
of Ministries, Federal Department Heads, State Secretaries,
and the President of the Congress of Unions of Employees in
the Public and Civil Services (CUEPACS).

The Eighteenth MAPPA, organised by the Public Service
Department (PSD), was attended by over 6,000 civil
servants physically and 182,000 online viewers through the
live broadcasts on Radio Television Malaysia (RTM), PSD's
Facebook, and INTAN's platforms.




Laporan Tahunan Annual Report
Jabatan Perkhidmatan Awam

KOLOKIUM PENYELIDIKAN 2022
EDISI KHAS DASAR PANDANG KE TIMUR: LEGASI KECEMERLANGAN EMPAT DEKAD

RESEARCH COLLOQUIUM 2022
SPECIAL EDITION OF THE LOOK EAST POLICY: FOUR DECADES OF EXCELLENCE LEGACY

Kolokium Penyelidikan merupakan acara tahunan yang
telah dilaksanakan oleh INTAN dengan kerjasama
Bahagian Pembangunan Modal Insan, Jabatan
Perkhidmatan Awam. Program ini merupakan satu
wadah perkongsian mengenai kajian-kajian yang
telah dilaksanakan oleh penjawat awam yang telah
menamatkan tajaan Hadiah Latihan Persekutuan (HLP)
bagi ijazah kedoktoran (Ph.D) dan Sarjana.

Bertemakan Edisi Khas Dasar Pandang Ke Timur:
Legasi Kecemerlangan Empat Dekad, pelaksanaan
Kolokium Penyelidikan pada 22 September 2022 adalah
bersempena dengan ulang tahun ke-40 Dasar Pandang
Ke Timur. Kolokium kali ini membariskan seramai dua
belas orang pembentang yang merupakan pegawai yang
telah mengikuti pengajian lanjutan di bawah program
Latihan Dalam Perkhidmatan (LDP). Seramai enam orang
merupakan graduan daripada universiti-universiti di
Jepun dan enam orang lagi daripada universiti-universiti
tempatan.

YBhg. Dato’ Sri Mohd Shafig bin Abdullah, Ketua
Pengarah Perkhidmatan Awam telah hadir bagi
merasmikan Majlis Penutup Kolokium Penyelidikan
2022 di samping melancarkan buku Dasar Pandang
Ke Timur : Legasi Kecemerlangan Empat Dekad. Buku
ini merupakan terbitan Bahagian Modal Insan, Jabatan
Perkhidmatan Awam sebagai tanda kerjasama yang
erat di antara kerajaan Malaysia dan kerajaan Jepun
dalam memperkasakan pembangunan ekonomi serta
pentadbiran kedua-dua negara.

Program yang diadakan di Dewan Seri Baiduri, INTAN
Bukit Kiara ini turut dihadiri oleh YBhg. Dato’ Dr. Zulkapli
bin Mohamed, Timbalan Ketua Pengarah Perkhidmatan
Awam (Pembangunan), YBhg. Dato’ Ts. Kamel bin
Mohamad, Timbalan Ketua Pengarah Perkhidmatan
Awam (Operasi) dan YBhg. Datuk Dr. Alauddin bin Sidal,
Pengarah INTAN.

The Research Colloquium is an annual event organised
by INTAN in collaboration with the Human Capital
Development Division of the Public Service Department.
The programme serves as a platform for sharing research
studies conducted by civil servants who have completed
the Federal Training Award (HLP) for doctoral (Ph.D) and
master's degrees (Sarjana).

With the theme "Special Edition of the Look East Policy: Four
Decades of Excellence Legacy," the Research Colloquium
held on 22 September 2022, marked the 40th anniversary
of the Look East Policy. This Colloquium featured twelve
presenters, including officers who have pursued advanced
studies under the In-Service Training Programme (LDP). Six
of them were graduates from universities in Japan, and the
other six from local universities.

YBhg. Dato’ Sri Mohd Shafig bin Abdullah, Director-General
of the Public Service, attended the Closing Ceremony of
the 2022 Research Colloquium and launched the book
"Look East Policy: Four Decades of Excellence Legacy."
The book, published by the Human Capital Development
Division of the Public Service Department, signifies the
close cooperation between the Malaysian and Japanese
governments in strengthening the economic development
and administration of both countries.

The programme, held at the Seri Baiduri Hall, INTAN Bukit
Kiara, was also attended by YBhg. Dato’ Dr. Zulkapli bin
Mohamed, Deputy Director-General of the Public Service
(Development), YBhg. Dato’ Ts. Kamel bin Mohamad,
Deputy Director-General of the Public Service (Operations),
and YBhg. Datuk Dr. Alauddin bin Sidal, Director of INTAN.
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FORUM KELUARGA MALAYSIA
“MENGINSTITUSIKAN KELUARGA MALAYSIA SEBAGAI AGENDA NASIONAL”

KELUARGA MALAYSIA FORUM
"INSTITUTIONALISING KELUARGA MALAYSIA AS A NATIONAL AGENDA"

Penganjuran Forum Keluarga Malaysia merupakan
program kesinambungan yang dijayakan oleh Institut
Tadbiran Awam Negara (INTAN) dalam merealisasikan
agenda Keluarga Malaysia yang diilhamkan oleh Perdana
Menteri, YAB Dato' Sri Ismail Sabri bin Yaakob.

Forum yang diadakan pada 9 Jun
2022 telah dirasmikan oleh YB
Senator Tan Sri Dato’ Seri
Utama Dr. Rais bin Yatim, Yang

Di-Pertua Dewan Negara
di Auditorium INTAN dan
telah dihadiri kira-kira 400

orang peserta dari pelbagai

kementerian, jabatan dan

agensi kerajaan.

Membawa tema
“Menginstitusikan Keluarga
Malaysia Sebagai Agenda
Nasional”, forum ini mengupas
hala tuju dan strategi dalam
menginstitusikan gagasan Keluarga
Malaysia sebagai sebuah agenda nasional
secara bersama. Aspirasi Keluarga Malaysia
bermatlamat untuk memastikan rakyat yang terdiri
daripada pelbagai bangsa dan agama, hidup dalam
suasana yang mesra dan harmoni sambil berkongsi tiga
nilai utama iaitu ‘Keterangkuman’, ‘Kebersamaan’ dan
‘Kesyukuran’.

Forum ini telah menghimpunkan figura dan tokoh
terkenal tanah air dari pelbagai latar belakang dan
pengalaman sama ada dalam bidang akademik, sektor
awam, pertubuhan bukan Kerajaan dan badan korporat.

Panel-panel forum terdiri daripada Prof. Ulung Datuk Dr.
Shamsul Amri Baharuddin, Institut Kajian Etnik (KITA),
Universiti Kebangsaan Malaysia; Datuk Wan Suraya
binti Wan Mohd Radzi, Ketua Pegawai Eksekutif, Institut
Integriti Malaysia; Prof. Datuk Dr. Denison Jayasooria,
Malaysia Civil Society Organisation (CSO) dan Puan
Melissa Ngiam, Ketua Pegawai Eksekutif, Yayasan
Generasi Gemilang. Forum ini telah dikendalikan oleh
Puan Margaret Gambang dari RTM sebagai moderator.

Turut hadir ialah YBhg. YBhg. Tan Sri Dato' Seri Mohd
Zuki Ali, Ketua Setiausaha Negara yang telah merasmikan
majlis Penutupan Forum Keluarga Malaysia dan
melancarkan Buku Etos Baharu Perkhidmatan Awam.

The organisation of the Keluarga Malaysia Forum is a

continuous programme initiated by the National Institute

of Public Administration (INTAN) to realise the Keluarga

Malaysia agenda inspired by the Prime Minister, YAB Dato'
Sri Ismail Sabri bin Yaakob.

The forum, held on 9 June 2022,
was inaugurated by YB Senator
Tan Sri Dato’ Seri Utama Dr.
Rais bin Yatim, the President
of the Senate, at the INTAN
Auditorium. It was attended
by  approximately 400
participants from various
government ministries,
departments, and agencies.

With the theme
"Institutionalising ~ Keluarga
Malaysia as a National

Agenda," this forum delved into
the direction and strategies for
institutionalising the Keluarga Malaysia
concept as a national agenda collectively.
The aspiration of Keluarga Malaysia aims to
ensure that a diverse population, comprising various
ethnicities and religions, lives in a friendly and harmonious
environment while sharing three core values: 'Inclusivity,’
"Togetherness, and 'Gratitude.'

The forum brought together prominent figures and
leaders from various backgrounds and experiences,
including academia, the public sector, non-governmental
organisations, and corporate entities.

The forum panelists included Prof. Ulung Datuk Dr.
Shamsul Amri Baharuddin, Institute of Ethnic Studies
(KITA), Universiti Kebangsaan Malaysia; Datuk Wan Suraya
binti Wan Mohd Radzi, Chief Executive Officer, Malaysian
Institute of Integrity; Prof. Datuk Dr. Denison Jayasooria,
Malaysia Civil Society Organisation (CSO); and Ms. Melissa
Ngiam, Chief Executive Officer, Yayasan Generasi Gemilang.
The forum was moderated by Ms. Margaret Gambang from
RTM.

Also present was YBhg. Tan Sri Dato' Seri Mohd Zuki Ali,
Chief Secretary to the Government, who officiated the
Closing Ceremony of the Keluarga Malaysia Forum and
launched the New Ethos Book of Public Service.
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FORUM PERDANA EHWAL ISLAM - INTEGRITI JAMBATAN KEBERKATAN

ISLAMIC AFFAIRS PREMIER FORUM - INTEGRITY AS A BRIDGE TO BLESSINGS
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Bersempena Sambutan Bulan Integriti Nasional pada

bulan November, Institut Tadbiran Awam Negara
(INTAN) dan Institut Integriti Malaysia (IIM) telah
menganjurkan Forum Perdana Ehwal Islam bertemakan
Integriti Jambatan Keberkatan pada 3 November 2022
di Auditorium INTAN Bukit Kiara.

Program yang disiarkan secara langsung menerusi
saluran TV 1, RTM ini telah menampilkan tiga orang ahli
panel iaitu YBhg. Tan Sri Dr. Ismail bin Haji lbrahim, Ahli
Lembaga Pengarah 1IM, YBhg. Profesor Madya Dato'
Dr. Mohd Farid Ravi bin Abdullah, Rektor Universiti
Islam Antarabangsa Selangor, dan YBhg. Dato’ Haji
Badli Shah bin Haji Alauddin, Imam Besar Masjid Negeri
Sultan Ahmad 1, Kuantan serta Ustaz Mohamad Hariri
Muhamad Daud selaku moderator Forum.

Turut hadir ialah YBhg. Dato' Sri Mohd Shafig bin
Abdullah, Ketua Pengarah Perkhidmatan Awam (KPPA),
YBhg. Datuk Dr. Alauddin bin Sidal, Pengarah INTAN,
YBhg. Datuk Wan Suraya binti Wan Mohd Radzi, Ketua
Pegawai Eksekutif IM dan YBhg. Datuk Hakimah Mohd
Yusoff, Ketua Pengarah JAKIM.

Forum ini turut diadakan dengan kerjasama Jabatan
Kemajuan Islam Malaysia (JAKIM), Jabatan Penyiaran
Malaysia (RTM) dan Bank Islam Malaysia Berhad (BIMB).

In conjunction with the National Integrity Month celebration
in November, the National Institute of Public Administration
(INTAN) and the Malaysian Integrity Institute (IIM) jointly
organised the Islamic Affairs Forum with the theme
"Integrity: A Bridge to Blessings" on 3 November 2022, at
the INTAN Bukit Kiara Auditorium.

The programme, broadcasted live on TV1, RTM, featured
three panelists: YBhg. Tan Sri Dr. Ismail bin Haji Ibrahim, a
member of the Board of Directors of IIM; YBhg. Associate
Professor Dato' Dr. Mohd Farid Ravi bin Abdullah, Rector
of the International Islamic University Selangor; and YBhg.
Dato’ Haji Badli Shah bin Haji Alauddin, the Chief Imam
of the Sultan Ahmad 1 State Mosque in Kuantan. Ustaz
Mohamad Hariri Muhamad Daud served as the forum's
moderator.

The event was graced by the presence of YBhg. Dato"' Sri
Mohd Shafiq bin Abdullah, Director-General of the Public
Service (KPPA); YBhg. Datuk Dr. Alauddin bin Sidal, Director
of INTAN; YBhg. Datuk Wan Suraya binti Wan Mohd Rad?zi,
Chief Executive Officer of IIM; and YBhg. Datuk Hakimah
Mohd Yusoff, Director-General of JAKIM.

The forum was held in collaboration with the Department
of Islamic Development Malaysia (JAKIM), Radio Television
Malaysia (RTM), and Bank Islam Malaysia Berhad (BIMB).
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RESEARCH, PLANNING AND POLICY DIVISION

MESYUARAT KERJA PEMANTAPAN DAN PEMBANGUNAN PETUNJUK PRESTASI UTAMA
PENJAWAT PENGURUSAN TERTINGGI PERKHIDMATAN AWAM

WORK MEETING ON ENHANCEMENT AND DEVELOPMENT OF KEY PERFORMANCE INDICATORS
(KPI) FOR PUBLIC SERVICE TOP MANAGEMENT

Mesyuarat Kerja Pemantapan dan Pembangunan KPI
Penjawat Pengurusan Tertinggi Perkhidmatan Awam
telah diadakan pada 26 hingga 28 Oktober 2022 di Hotel
Melia, Kuala Lumpur. Seramai 42 pegawai penyelaras
KPI daripada 15 agensi telah menghadiri mesyuarat
tersebut. Mesyuarat kerja ini diadakan bertujuan untuk
menambah baik pembangunan dan pengurusan KPI,
memastikan pegawai-pegawai penyelaras urusan KPI
di kementerian/ jabatan/ agensi adalah kompeten dan
memberi pendedahan terhadap dasar-dasar utama
Kerajaan serta KPI berimpak tinggi.

Antara pengisian program adalah seperti berikut:

1) Sistem MyKPI dan latihan amali;

2) Overview dan Pencapaian Rancangan Malaysia Ke-
12 (RMKe-12);

3) Pelaksanaan Outcome Based Budgeting di Agensi;

4) Evolusi KPI Dalam Perkhidmatan Awam dan
Pembangunan KPI; dan

5) Sesi Percambahan Minda Pembangunan KPI dan
Gallery Walk.

The meeting was held from the 26 to 28 October 2022
at the Melia Hotel in Kuala Lumpur. A total of 42 KPI
coordinating officers from 15 agencies attended the
programme. This meeting was primarily conducted to
further enhance the development and management of
KPIs, ensuring the competency of KPI coordinating officers
in ministries, departments, and agencies, and to increase
their awareness of the government's main policies and high-
impact KPls.

Among the content of the programmes are as follows:

1) Overview of MyKPI System and hands-on training;

2) Overview and Achievement of the Twelfth Malaysia
Plan (Twelfth Plan);

3) Implementation of Outcome Based Budgeting (OBB) in
agencies;

4) The Evolution and Development of KPIs; and
5) Brainstorming Session and Gallery Walk.
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GARIS PANDUAN PERKONGSIAN DATA JABATAN PERKHIDMATAN AWAM

PUBLIC SERVICE DEPARTMENT DATA SHARING GUIDELINE

Perkembangan dalam bidang digital telah mendorong
peningkatan kecekapan penyampaian perkhidmatan
awam terutama yang melibatkan perkongsian data.
Perkongsian data yang merentas agensi berpotensi
untuk menjadi asas kepada perkhidmatan yang
bersepadu, cepat dan inklusif.

Selaras dengan permohonan perkongsian data yang
meningkat, JPA telah menubuhkan Pasukan Penyelaras
Perkongsian Data (PPPD) bagi menyelaras dan
mempertimbangkan permohonan data JPA sama ada
dalam berbentuk one-off ataupun secara
integrasi daripada pihak luar
seperti agensi awam, agensi
swasta dan  penyelidik.
Penubuhan ini selaras
dengan Pekeliling Kemajuan
Pentadbiran Awam Bilangan
2 Tahun 2021 mengenai Dasar
Perkongsian Data Sektor Awam
yang dikeluarkan oleh MAMPU.

PPPD diterajui oleh Bahagian
Penyelidikan, Perancangan dan
Dasar (BPPD) dengan keahlian
daripada Bahagian Digital dan
Teknologi Maklumat (BDTM), serta
dianggotai oleh wakil dari bahagian
lain di JPA yang menyelenggara
data yang dimohon.

Sejajar dengan kepentingan
perkongsian datadalam perkhidmatan
awam, BPPD juga telah berkolaborasi
bersama BDTM dalam menyediakan
Garis Panduan Perkongsian Data
Jabatan Perkhidmatan Awam. Garis

panduan ini
dibangunkan bertujuan untuk memastikan pelaksanaan
perkongsian data JPA secara cekap dan berkesan, serta
memberi penjelasan mengenai prosedur permohonan
data bagi memudahkan pengurusan permohonan data
yang diterima.

Pada tahun 2022, Mesyuarat Jawatankuasa
Penyelarasan Perkongsian Data JPA telah diadakan
sebanyak 9 kali dan telah mempertimbangkan sebanyak
69 permohonan yang terdiri daripada 44 permohonan
data secara one-off dan 25 permohonan data secara
berkala.

Advancements in digital technology have significantly
improved the efficiency of public service delivery, especially
in cases involving data sharing. Cross-agency data sharing
has the potential to serve as the foundation for integrated,
timely, and inclusive services.

In response to the growing demand for data sharing,
the Public Service Department (JPA) has established a
Data Sharing Coordination Team (PPPD) responsible for
coordinating and

reviewing data sharing requests.

These requests may come in the

form of one-time applications

5 or integrated data sharing

ol requests from other public

agencies, the private sector, or

researchers. The formation of

this committee aligns with the

Public Sector Data Sharing

Policy outlined in MAMPU's

Pekeliling Kemajuan

N Pentadbiran Awam Bilangan
2 Tahun 2021.

The committee is led by
Research, Planning, and
Policy Division (BPPD),
with members from the
Digital and Information
Technology Division
(BDTM) as well as
representatives  from
other divisions in JPA
that own or manage
the requested data.

BPPD has also collaborated with BDTM in the publication
of the Public Service Department Data Sharing Guideline.
This guideline was developed to ensure effective and
efficient data sharing practices and to provide information
on the procedures for requesting data from PSD.

Throughout the year 2022, the Data Sharing Coordination
Commiittee conducted nine (9) meetings and reviewed a
total of 69 applications. These applications consisted of 44
one-time requests and 25 periodic data sharing requests.
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LAB KERANGKA TINDAKAN PEMBAHARUAN PERKHIDMATAN AWAM (KTPPA)

LAB ON THE PUBLIC SERVICE REFORM ACTION PLAN

Pembangunan perancangan makro bagi hala tuju
pembaharuan Perkhidmatan Awam adalah cabaran yang
besar dalam persekitaran dan kerangka perundangan
sektor awam negara. Kerumitan dalam struktur dan
kepelbagaian fungsi agensi awam menuntut Jabatan ini
bekerjasama secara kolektif terutamanya melibatkan
agensi-agensi pusat dalam menentukan hala tuju
pembaharuan perkhidmatan awam. Justeru, satu
makmal pembangunan Kerangka Tindakan Pembaharuan
Perkhidmatan Awam (KTPPA) telah diadakan selama
empat hari dari 11 sehingga 14 Oktober 2022 di Bilik
Latihan 1, Aras 4, Blok C3, Jabatan Perkhidmatan Awam.

Pembangunan KTPPA adalah berasaskan keperluan
bagi melonjakkan prestasi organisasi awam dengan
melihat kepada faktor-faktor kritikal dalam pengurusan
organisasi. KTPPA dibangunkan dengan menterjemahkan
isu, masalah, cabaran dan keperluan dalam perspektif
makro pengurusan organisasi sektor awam. Justeru, ia
menjadikan teras-teras strategik yang dibentuk bersifat
terangkum, sepunya dan menyeluruh. Teras dan objektif
strategik KTPPA yang dihasilkan boleh diguna pakai oleh
mana-mana agensi awam dalam konteks pembangunan
organisasi dan ia boleh diaplikasi secara makro atau
mikro mengikut peranan dan fungsi agensi. Selain itu,
skop pembangunan KTPPA dibuat sejajar dengan hala
tuju strategik di bawah Bab 13, RMKe-12 Memperkukuh
Penyampaian Perkhidmatan Sektor Awam.

Sesi makmal KTPPA dihadiri oleh wakil-wakil agensi
pusat dari Unit Perancangan Ekonomi (EPU), Unit
Pemodenan Tadbiran Dan Perancangan Pengurusan
Malaysia (MAMPU), Kementerian Kewangan (MOF)
dan Unit Penyelarasan Pelaksanaan (ICU). Turut hadir
adalah wakil-wakil daripada Pusat Governans, Integriti
Dan Anti-Rasuah Nasional (GIACC), Bahagian Dasar dan
Perancangan Strategik, Jabatan Perdana Menteri serta
wakil-wakil bahagian dalaman JPA yang melibatkan
Bahagian Penyelidikan, Perancangan dan Dasar, Institut
Tadbiran Awam Negara (INTAN), Bahagian Khidmat
Pengurusan, Unit Integriti dan Unit Komunikasi Korporat.

The development of strategic direction at the macro level
for public service is challenging, given the complexity and
circumstances of the existing structure and regulatory
framework. This complexity, as well as the diverse functions
of public agencies, necessitate collective efforts between
the Public Service Department and central agencies in
coming up with a clear direction for any change and
transformation initiatives. Thus, from 11 to 14 October
2022, a discussion lab on The Public Service Reform Action
Plan was held at Training Room 1, Level 4, Block C3, Public
Service Department, Putrajaya.

The Public Service Reform Action Plan is developed to
promote effectiveness and efficiency in public service
delivery by identifying key factors that can lead to high
organisational performance. Issues, problems and needs
identified at implementation levels are translated into
macro perspective to become the strategic thrusts, which
are holistic, commonly shared and consistent for application
across the public sector. The thrusts and strategic objectives
of the action plan are applicable both at macro and micro
levels depending on the functions of the organisation. The
action plan is also developed to be in line with the strategic
directions outlined in Chapter 13 of the Twelfth Malaysian
Plan.

The Reform Action Plan lab was attended by representatives
from the Economic Planning Unit (EPU), Malaysian
Administration ~ Modernisation  and  Management
Planning Unit (MAMPU), Ministry of Finance (MOF) and
Implementation Coordination Unit (ICU). Also in attendance
were representatives from the National Governance,
Integrity, and Anti-Corruption Center (GIACC) and Policy
and Strategic Planning Division of the Prime Minister's
Department, as well as representatives from PSD divisions
of Research, Planning and Policy, National Institute of Public
Administration (INTAN), Service Management Division,
Integrity Unit and Corporate Communications Unit.
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VIRTUAL CONFERENCE ON LOCAL AUTHORITY IN URBANISATION AND GOVERNANCE

Jabatan Perkhidmatan Awam (JPA) dengan kerjasama
Kementerian Perumahan dan Kerajaan Tempatan
(KPKT) telah menganjurkan ‘Virtual Conference on Local
Authority in Urbanisation and Governance’ pada 28 Julai
2022. Objektif utama penganjuran Virtual Conference
on Local Authority in Urbanisation and Governance adalah
seperti berikut:

a. Meningkatkan keberkesanan penyampaian
perkhidmatan dan kesediaan masa hadapan sektor
awam dalam bidang pembandaran dan tadbir urus;

b. Berkongsi pengetahuan, amalan terbaik dan
pengalaman berkenaan pembandaran dan tadbir
urus;

c. Mengadaptasi pendekatan yang bersesuaian dalam
tadbir urus bandar bagi menangani keperluan dan
situasi Negara Anggota ASEAN; dan

d. Menyebarluaskan inisiatif Negara Anggota ASEAN
dalam mengukuhkan tadbir urus bandar berdasarkan
nasihat praktikal daripada pakar-pakar.

Peserta yang menghadiri Virtual Conference on Local
Authority in Urbanisation and Governance terdiri daripada
52 pegawai Kerajaan Negara Anggota ASEAN+3 yang
terlibat secara langsung dalam dasar nasional mengenai
pihak berkuasa tempatan dan ahli ACCSM+3 Focal Point
serta tiga (3) orang delegasi dari
Sekretariat ASEAN.

Ucapan pembukaan telah
disampaikan oleh YBhg. Dato’
Sri Mohd Shafig Abdullah, Ketua
Pengarah  Perkhidmatan Awam
dan ucapan penutup disampaikan

Virtual Conference on
LOCAL AUTHORITY |
AND GOVERNANCE

] URBANISATION

Overview on Mals)

The Public Service Department (JPA), in collaboration with
the Ministry of Housing and Local Government (KPKT),
has organised a virtual conference on Local Authority in
Urbanisation and Governance on 28 July 2022. The main
objectives of organising this virtual conference are as
follows:

a. To improve the effectiveness of service delivery and
the future readiness of the public sector in the fields of
urbanisation and governance;

b. Sharing knowledge, best practices, and experiences on
urbanisation and governance;

c. Adapt an appropriate approach towards urban
governance in order to address the needs and the
current situations of ASEAN Member States; and

d. To disseminate the initiative of ASEAN Member States
in strengthening urban governance based on practical
advice from experts.

The participants who attended the virtual conference on
Local Authority in Urbanisation and Governance consist of
52 ASEAN+3 government officials who are involved directly
in the formulation and implementation of national policies
on local authorities and ACCSM+3 focal point members, as
well as three (3) delegates from the ASEAN Secretariat.

The opening speech was delivered
by YBhg. Dato' Sri Mohd Shafig
Abdullah, Director-General of Public
Service, while YBhg. Datuk M Noor
Azman Taib, Secretary General of
the Ministry of Housing and Local
Government delivered the closing
remark.

28 JU1Y 2022
2.30 AN — 1.15 PM (GNT+8)

ysian Local Governmentand

oleh YBhg. Datuk M Noor Azman
Taib, Ketua Setiausaha Kementerian
Perumahan dan Kerajaan Tempatan.

What Makes a City Liveable?:
Experiences and Lessons Le

Seramai 115 orang peserta tempatan
turut menyertai program ini yang
merangkumi wakil-wakil dari KPKT,
Kementerian Wilayah Persekutuan
(KWP), Pentadbiran  Setiausaha
Kerajaan Negeri dan Pihak Berkuasa
Tempatan di seluruh Malaysia.

Sustain =
Depty Socets C¥CC, vt
ustainable Planning a4

Q ety o ausig and Locs Govemmert

Mr, Kamaruzaman

A total of 115 local participants
also participated in this program,
which included representatives
from KPKT, the Ministry of
Federal Territories (KWP), the
State Secretary's Administration,
and local authorities throughout
Malaysia.

Malaysia
Future Prospectsfor Liveableand
Sustainable Lifein Cities
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UNIT KOMUNIKASI KORPORAT (UKK)
CORPORATE COMMUNICATION UNIT

KAJIAN KEPUASAN MAKLUM BALAS

PELANGGAN 2022 PELANGGAN
CUSTOMER SATISFACTION CUSTOMER FEEDBACK
SURVEY 2022

92.20% 100% cowmers £

Tahun 2022

Pertanyaan | Inquiry
Penghargaan | Appreciation 3,522
Cadangan | Suggestion

Pada tahun 2022, Unit Komunikasi Korporat (UKK) telah In 2022, the Corporate Communications Unit (UKK)
berjaya melaksanakan 3 kursus seperti berikut: successfully implemented 3 programmes as follows:

Kursus Product Knowledge JPA4U Siri 1 - Latihan Hands-On Sistem Power Gen 2

1 JPA4U Product Knowledge Series 1 - Hands-On Training on Power Gen 2 System
5 Kursus Product Knowledge JPA4U Siri 2 - Perkongsian Maklumat Kluster MyGCC Bersama JPA

__ JPA4U Product Knowledge Series 2 - Information Sharing with MyGCC Clusterwith JPA
3 Bengkel Pengurusan Khidmat Pelanggan

Customer Service Management Workshop




INTEGRITY UNIT

Pada tahun 2022, Unit Integriti (Ul) telah berjaya
melaksanakan 5 program pengukuhan integriti yang
merangkumi nilai murni dan pengurusan tatatertib.
Senarai program pengukuhan integriti tersebut adalah
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INTRODUCTION

In 2022, the Integrity Unit (Ul) successfully implemented
5 integrity strengthening programmes that encompassed
core values and disciplinary management. The list of these
integrity strengthening programmes is as follows:

seperti berikut:

Bil.
I\

Program Nilai Murni: “Ramadan, Medan Menjana Integriti”

1 Good Ethics Programme: "Ramadan, the Field to Generate Integrity”
5 Seminar Pengurusan Kewangan Peribadi: “Mana Pergi Gaji Aku?”

Personal Finance Management Seminar: “Where Does My Salary Go?”
3 Kursus Pembangunan Individu dan Organisasi Berintegriti

Integrity Development Course for Individual and Organisation
4 Kursus Pengurusan Pengukuhan Asas Siasatan Bagi Jawatankuasa Bebas JPA

Basic Investigation Management Strengthening Course for PSD Independent Committee
5 Bicara Integriti: Pegawai Berintegriti, Pemangkin Kecemerlangan Organisasi

Integrity Talk: Integrity Officers, Catalysts for Organisational Excellence

Seminar Pengurusan Kewangan Peribadi
“MANA PERGI GAJI AKU”
“Ramadan ! w"_';,',,;,f;
Medan Menjana \ Khami:::gh:e\ 2022
[ntegrftif.' A 9.00 pagi - 430 petang
R 8 o g o
T .
ursisy PENGURUSAN PENGUKUHAN , BICARA INTEGRITI
%BANE“HAH SUSATANBEBAS PR TANON2022 ) e
INDIVIDG 8. SRAANISASE ..l_lﬂlll:i.% “l‘: :‘ y KEPTEN MARITINUSTAZ K KAMARUDOIN BN YONOR
BERINTEGRITI o S

5-6JULAI2022
= B
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Antara program utama Ul Tahun 2022 adalah seperti
berikut:

Among the main programmes of Ul in 2022 are as follows:

KURSUS PENGURUSAN PENGUKUHAN ASAS SIASATAN BAGI JAWATANKUASA BEBAS JPA
TAHUN 2022

BASIC INVESTIGATION MANAGEMENT COURSE FOR JPA INDEPENDENT COMMITTEE IN 2022

Kursus Pengurusan Pengukuhan Asas Siasatan Bagi
Jawatankuasa Bebas JPA Tahun 2022 telah diadakan
pada 7 dan 8 Ogos 2022 yang telah dihadiri seramai 71
orang pegawai daripada Kumpulan P&P dan pelaksana.
Kursus ini bertujuan memberi pendedahan kepada
warga JPA mengenai kaedah siasatan yang sesuai dan
memberi bimbingan serta tatacara pengendalian saksi
dan dokumen dengan betul serta berkesan.

The Basic Investigation Management Course for PSD
Independent Committee in 2022 was held on 7 and 8
August 2022. It was attended by a total of 71 officers from
the Policy and Planning Group and executives. The course
aimed to provide exposure to PSD staff on appropriate
investigation methods and to provide guidance on the
proper and effective handling of witnesses and documents.

BICARA INTEGRITI: PEGAWAI BERINTEGRITI, PEMANGKIN KECEMERLANGAN ORGANISASI
INTEGRITY TALK: INTEGRITY OFFICERS, CATALYSTS FOR ORGANISATIONAL EXCELLENCE

Bicara Integriti Jabatan Perkhidmatan Awam (JPA)
sempena Hari Integriti Nasional bertajuk “Pegawai
Berintegriti, Pemangkin Kecemerlangan Organisasi”
telah diadakan pada 14 November 2022
bertujuan  meningkatkan  kesedaran

pegawai tentang nilai-nilai budaya
kerja berpasukan yang berintegriti
tinggi, cekap dan amanah.

Program ini telah dihadiri oleh
seramai 57 orang yang terdiri
daripada kumpulan Pengurusan
&  Profesional (P&P) dan
pelaksana.

The Public Service Department's Integrity Talk, held in
conjunction with National Integrity Day and themed
"Integrity Officers, Catalysts for Organisational
Excellence," took place on 14 November 2022.
The event aimed to enhance employees'
awareness of the values of a high-
integrity, efficient, and trustworthy
team-based work culture.

The programme was attended
by 57 participants, comprising
members from the management
and support group.
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STAFFING AND ORGANISATION DIVISION

BENGKEL MEMBINCANGKAN [SU-ISU KESILAPAN DALAM URUSAN PELANTIKAN
DI DALAM PERKHIDMATAN AWAM

WORKSHOP DISCUSSING ERROR ISSUES IN APPOINTMENTS IN THE PUBLIC SERVICE

The Staffing and Organisation Division (BPO) has held
a Workshop Discussing Errors in Appointments
in the Public Service at the Avillion Hotel Port
Dickson, Negeri Sembilan, on 5-7 October
2022. This workshop aims to discuss and
examine cases of appointments that are not
orderly and not in accordance with the terms
of the appointment and identify corrective
proposals and appropriate actions for the
human resource officers and managers.

Bahagian  Perjawatan dan  Organisasi
(BPO) telah mengadakan Bengkel
Membincangkan Isu-Isu  Kesilapan
Dalam Urusan Pelantikan Di Dalam
Perkhidmatan Awam di Hotel Avillion
Port Dickson, Negeri Sembilan pada
5-7 Oktober 2022. Bengkel ini
bertujuan untuk membincang dan
meneliti kes-kes pelantikan yang
tidak teratur dan tidak mengikut
syarat lantikan serta mengenal pasti
cadangan pembetulan dan tindakan
yang bersesuaian terhadap pegawai.

l

SESI LIBAT URUS DAN LAWATAN KERJA BAGI TUJUAN PENAMBAHBAIKAN
SKIM PERKHIDMATAN
ENGAGEMENT SESSION AND WORK VISIT FOR THE PURPOSE OF IMPROVING THE SERVICE SCHEME

a. Study of the Merinyu Water Irrigation Line Service
Scheme

a. Kajian Skim Perkhidmatan Merinyu Tali Air

Satu lawatan kerja ke Lembaga Kemajuan Pertanian

Kemubu, Kementerian Pertanian dan Industri Aworking visit to the Kemubu Agricultural Advancement

Makanan telah diadakan pada 21 Mac 2022
melibatkan seramai empat (4) orang pegawai BPO.
Lawatan kerja ini diadakan adalah bertujuan untuk
membincangkan skop fungsi tugas dan hala tuju
skim perkhidmatan Merinyu Tali Air.

Board, Ministry of Agriculture and Food Industry, was
conducted on 21 March 2022, involving a total of four
(4) BPO officers. This working visit was organised with
the aim to discuss the scope of duties and the direction
of the Merinyu Water Irrigation Line Service Scheme.

.
‘
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. Kajian Skim Perkhidmatan Pemeriksa Cap Jari

Satu lawatan kerja ke Jabatan Siasatan Jenayah, Ibu
Pejabat Polis Diraja Malaysia, Bukit Aman, Kuala
Lumpur telah diadakan pada 30 Mei 2022 melibatkan
seramai lima (5) orang pegawai BPO. Lawatan kerja
ini diadakan adalah bertujuan untuk melihat dengan
lebih dekat skop fungsi tugas Pemeriksa Cap Jari di
samping membincangkan berhubung hala tuju skim
perkhidmatan ini.

. Study of the Fingerprints Examiner Service Scheme

A working visit to the Criminal Investigation
Department, Royal Malaysia Police Headquarters, Bukit
Aman, Kuala Lumpur, was conducted on 30 May 2022,
involving a total of five (5) BPO officers. The working
visit was organised with the aim of getting a closer look
at the scope of duties of Fingerprints Examiners and
discussing the direction of this service scheme.

Kajian Skim Perkhidmatan Pegawai Berita dan
Wartawan

Satu lawatan kerja ke Pertubuhan Berita Nasional
Malaysia (BERNAMA) telah diadakan pada 1 Jun
2022 melibatkan seramai empat (4) orang pegawai
BPO. Lawatan kerja ini diadakan adalah untuk
membincangkan skop fungsi tugas dan hala tuju
skim perkhidmatan Pegawai Berita dan Wartawan.

c. Study of the News Officer and Journalist Service

Scheme

A working visit to the Malaysian National News
Agency (BERNAMA) was conducted on 1 June 2022,
involving a total of four (4) BPO officers. The working
visit was organised to discuss the scope of duties and
the direction of the News Officer and Journalist service
scheme.




. Kajian Skim Perkhidmatan Pengurus Taman/
Ladang, Penolong Pengurus Taman/ Ladang dan
Pembantu Taman/ Ladang

Seramai tiga (3) orang pegawai BPO telah
mengadakan lawatan kerja ke Lembaga Pemegang
Amanah Taman-Taman Negeri Sabah pada 15 - 17
Jun 2022. Lawatan ini diadakan adalah bertujuan
untuk membincangkan skop fungsi tugas dan hala
tuju skim perkhidmatan Pengurus Taman/ Ladang,
Penolong Pengurus Taman/Ladang dan Pembantu
Taman/ Ladang.

e. Kajian Skim Perkhidmatan Operator Wayarles

Pegawai BPO telah melaksanakan empat (4) siri
lawatan kerja ke empat (4) jabatan persekutuan iaitu
Jabatan Perikanan Malaysia, Jabatan Laut Malaysia,
Jabatan Kemajuan Orang Asli dan Jabatan Alam
Sekitar. Lawatan kerja ini diadakan adalah untuk
membincangkan berhubung skop fungsi tugas dan
hala tuju skim perkhidmatan Operator Wayarles.
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d. Study of the Park/ Farm Manager, Assistant Park/

Farm Manager and Park/ Farm Assistant Service
Scheme

Three (3) BPO officers conducted a working visit to
the Sabah State Parks Trust Board from 15 to 17
June 2022. This visit was organised with the aim of
discussing the scope of duties and the direction of the
Park/ Farm Manager, Assistant Park/ Farm Manager,
and Park/Farm Assistant service scheme.

e. Study of the Wireless Operator Service Scheme

BPO officers have conducted four (4) series of working
visits to four (4) federal departments, namely the
Department of Fisheries Malaysia, the Department
of Maritime Malaysia, the Department of Orang Asli
Development, and the Department of Environment.
These working visits were organised to discuss the scope
of duties and the direction of the Wireless Operator
service scheme.

Lawatan kerja ke Jabatan Perikanan Malaysia pada 17 Mei 2022
Working visit to the Department of Fisheries Malaysia on 17 May 2022
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Lawatan kerja ke Jabatan Laut Malaysia pada 31 Mei 2022
Working visit to the Department of Maritime Malaysia on 31 May 2022

Lawatan kerja ke Jabatan Kemajuan Orang Asli pada 8 Jun 2022
Working visit to the Department of Orang Asli Development on 8 June 2022.

JABATAN ALAM SEKITAR
A AT G el
N

Lawatan kerja ke Jabatan Alam Sekitar pada 10 Jun 2022
Working visit to the Department of Environment on 20 June 2022
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LAWATAN KERJA BAGI PENILAIAN SUIL INSTITUT PERTANIAN DARIPADA
INSTITUT PERTANIAN SARAWAK

WORKING VISIT FOR THE EVALUATION OF AGRICULTURAL INSTITUTE CERTIFICATES FROM
SARAWAK AGRICULTURAL INSTITUTE

Seramai tiga (3) orang pegawai BPO telah mengadakan
lawatan kerja ke Institut Pertanian Sarawak pada 2
November 2022. Lawatan kerja ini adalah bertujuan
untuk mendapatkan gambaran dengan lebih jelas
mengenai kurikulum dan silibus Sijil Institut Pertanian
yang ditawarkan oleh Institut Pertanian Sarawak.

Three (3) BPO officers conducted a working visit to
Sarawak Agricultural Institute on 2 November 2022. The
working visit was aimed at gaining a clearer understanding
of the curriculum and syllabus of the Agricultural Institute
Certificate offered by Sarawak Agricultural Institute.

SESI LIBAT URUS DAN LAWATAN KERJA BAGI KAJIAN PERJAWATAN JABATAN/ AGENSI
DI BAWAH PERKHIDMATAN AWAM SARAWAK DAN SABAH

WORKING VISIT FOR THE EVALUATION OF AGRICULTURAL INSTITUTE CERTIFICATES FROM
SARAWAK AGRICULTURAL INSTITUTE

a. Bengkel Pembangunan Organisasi Perkhidmatan
Awam Negeri Sarawak

Seramai tiga (3) orang pegawai BPO telah menghadiri
Bengkel Pembangunan Organisasi Perkhidmatan
Awam Negeri Sarawak yang telah diadakan di Hotel
Pullman, Kuching, Sarawak pada 16-17 November
2022. Bengkel ini diadakan adalah bertujuan untuk
membincangkan secara komprehensif dan kolektif
berhubung isu-isu dan urusan perjawatan bagi
Jabatan/ Agensi di bawah perkhidmatan awam
negeri Sarawak.

a. Sarawak Civil Service Organisation Development
Workshop

Three (3) BPO officers attended the Sarawak Civil
Service  Organisation  Development  Workshop
held at Pullman Hotel, Kuching, Sarawak, on
16-17 November 2022. This workshop was organised
with the comprehensive and collective purpose of
discussing issues and appointment matters concerning
departments/ agencies under the Sarawak civil service.
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b. Lawatan Kerja ke Jabatan Perkhidmatan Awam
Negeri Sabah

Pegawai BPO telah melaksanakan tiga (3) siri libat
urus dan lawatan kerja ke Jabatan Perkhidmatan
Awam Negeri Sabah bagi membincangkan berhubung
isu-isu perjawatan di bawah perkhidmatan awam
negeri Sabah.

AWAM NEGERI

Working Visit to the Sabah Public Service Department

The BPO officers have conducted three (3) series of
engagement sessions and working visits to the Sabah
Public Service Department to discuss issues related to
appointments within the Sabah civil service.

Lawatan kerja ke Jabatan Perkhidmatan Awam Negeri Sabah dan Jabatan Keretapi Negeri Sabah pada 25-26 Mei 2022

Working visit to the Sabah Public Service Department and the Sabah State Railway Department on 25-6 May 2022

Lawatan kerja ke Majlis Perbandaran Sandakan pada 26-28 Oktober 2022
Working visit to the Sandakan Municipal Council on 26-28 October 2022

S | N

Lawatan kerja ke Jabatan Perkhidmatan Awam Negeri Sabah pada 18-20 Oktober 2022
Working visit to the Sabah Public Service Department on 18-20 October 2022
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PROGRAM PEMBANGUNAN KEPAKARAN SEKTOR PERUNDINGAN DAN PEMBANGUNAN 1
TAHUN 2022

CONSULTION AND DEVELOPMENT SECTOR EXPERTISE DEVELOPMENT PROGRAMME 1 YEAR 2022

Program Pembangunan Kepakaran telah diadakan pada
28 hingga 30 Oktober 2022 (Jumaat hingga Ahad) di Port
Dickson, Negeri Sembilan. Program ini bertujuan untuk
meningkatkan pengetahuan dan kompetensi pegawai-
pegawai di Sektor Perundingan Dan Pembangunan 1
BPO dalam Pengurusan Sumber Manusia Perkhidmatan
Awam.

Intipati program ini adalah seperti berikut:

a. memberi pendedahan tentang urusan pelantikan,
perkhidmatan, perjawatan dan pasca-perkhidmatan
sebagai nilai tambah (added value) dan pemerkasaan
ilmu;

b. membincangkan prosedur semasa berkaitan
pengurusan perjawatan bagi disesuaikan dengan
keperluan semasa sumber manusia Perkhidmatan
Awam;

c. meningkatkan kecekapan dalam tadbir urus
perundingan perjawatan berkaitan permohonan
perjawatan/ penstrukturan semula oleh agensi dan
cadangan penyelesaian yang boleh dilaksanakan
bagi memastikan kelancaran serta kesinambungan
sistem penyampaian perkhidmatan yang diberikan
kepada pelanggan yang berurusan; dan

d. memupuk semangat kekitaan di antara pegawai dan
kakitangan di Sektor Perundingan dan Pembangunan
1 BPO.

The Skills Development Programme was held from 28
to 30 October 2022 (Friday to Sunday) in Port Dickson,
Negeri Sembilan. The program aims to enhance the
knowledge and competencies of officers in Consultation
and Development 1 Sector BPO in Public Service Human
Resource Management.

The programme content is as follows:

a. providing exposure to appointment, service,
appointment, and post-service matters as added value
and knowledge empowerment;

b. discussing current procedures related to appointment
management to align with the current needs of the
Public Service human resources;

c. enhancing efficiency in the administration of
appointment consultation related to appointment
applications/ restructuring by agencies and proposing
implementable solutions to ensure the smooth and
continuous delivery of services to customers; and

d. fostering a sense of unity among officers and staff in
Consultation and Development 1 Sector BPO.

Program Pembangunan Kepakaran Sektor Perundingan dan Pembangunan 1 pada 28-30 Oktober 2022
Skill Development Programme for Consultation and Development 1 Sector on 28-30 October 2022
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KUNJUNGAN MESRA YB MENTERI DI JABATAN PERDANA MENTERI (AGAMA)

COURTESY VISIT BY YB MINISTER AT THE PRIME MINISTER'S DEPARTMENT (RELIGION)

Sesi kunjungan mesra YB Senator Datuk Haji Idris
bin Haji Ahmad, Menteri di Jabatan Perdana Menteri
(Agama) ke JPA telah berlangsung pada 20 Julai 2022.
Delegasi YB Menteri turut disertai oleh Ketua Pengarah
Jabatan Kemajuan Islam Malaysia (JAKIM), YBhg. Datuk
Hajah Hakimah binti Mohd Yusoff.

A courtesy visit by YB Senator Datuk Haji Idris bin Haji
Ahmad, Minister at the Prime Minister's Department
(Religion), to PSD took place on 20 July 2022. The
delegation of YB Minister was also accompanied by
the Director-General of the Department of Islamic
Development Malaysia (JAKIM), YBhg. Datuk Hajah
Hakimah binti Mohd Yusoff.

Kunjungan Mesra YB Menteri di Jabatan Perdana Menteri (Agama) pada 20 Julai 2022
Courtesy Visit by YB Minister at the Prime Minister's Department (Religion) on 20 July 2022

SESI LAWATAN DAN LIBAT URUS JABATAN PERKHIDMATAN AWAM DAN KERAJAAN NEGERI
TERENGGANU MENGENAI PEMUSATAN PENTADBIRAN AGENSI KERAJAAN NEGERI DI
DAERAH KUALA NERUS DI BAWAH PEJABAT DAERAH KUALA NERUS, NEGERI TERENGGANU

VISIT AND ENGAGEMENT SESSION OF THE PUBLIC SERVICE DEPARTMENT AND TERENGGANU
STATE GOVERNMENT ON THE STATE GOVERNMENT AGENCIES CENTRALISATION ADMINISTRATION
IN KUALA NERUS DISTRICT UNDER THE KUALA NERUS DISTRICT OFFICE, TERENGGANU

YB Setiausaha Kerajaan Negeri Terengganu telah
membuat kunjungan hormat ke atas YBhg. Dato’ Sri
KPPA pada 8 Mac 2022 dan antara isu yang telah
dibincangkan adalah mengenai pelaksanaan pemusatan
fungsi pentadbiran dan kewangan di Pejabat Daerah
Kuala Nerus yang perlu diteliti secara bersama di antara
Kerajaan Negeri dan Jabatan Perkhidmatan Awam (JPA).
Beberapa isu masih tidak dapat diselesaikan selepas
Surat Kelulusan Perjawatan (SKP) diluluskan pada tahun
2018 dan ia memerlukan penglibatan daripada Agensi
Pusat dan Kementerian yang berkaitan.

Terengganu State Secretary made a courtesy visit to
YBhg. Dato’ Sri KPPA on 8 March 2022. Among the
issues discussed was the implementation of centralised
administrative and financial functions at the Kuala Nerus
District Office, which needed joint consideration between
the State Government and the Public Service Department
(PSD). Several issues remained unresolved even dfter the
Appointment Approval Letter (SKP) was approved in 2018,
requiring involvement from relevant central agencies and
ministries.



Sesi lawatan dan libat urus ke Pusat Pentadbiran Al-
Wathiqu Billah, Kuala Nerus telah diadakan pada 7 Ogos
2022. Sesi ini telah dihadiri oleh wakil-wakil daripada
Kementerian Kewangan, Unit Penyelarasan Pelaksanaan,
Jabatan Perkhidmatan Awam, Jabatan Kerja Raya,
Jabatan Kebajikan Masyarakat, Jabatan Pertanian dan
juga Jabatan-Jabatan berkaitan di Daerah Kuala Nerus.

Intipati program ini adalah seperti berikut:

i. Sesi lawatan dan libat urus ini diadakan bagi
mendapatkan gambaran dan penjelasan daripada
Kerajaan Negeri mengenai isu-isu pelaksanaan
pemusatan fungsi pentadbiran dan kewangan di
Daerah Kuala Nerus; dan

ii. Hasil lawatan ini telah berjaya mengumpulkan isu
dan maklumbalas daripada Jabatan terlibat yang
seterusnya dibentangkan semula dalam Mesyuarat
Jawatankuasa Kerja Perjawatan dan Organisasi
(JKKPO) dan menambah baik struktur organisasi
sedia ada di Pejabat Daerah Kuala Nerus.

PEJABAT KEBAJIKAN MASYARAKAT
DAERAH KUALA NERUS
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A visit and engagement session at the Al-Wathiqu Billah
Administrative Centre, Kuala Nerus, took place on 7 August
2022. This session was attended by representatives from
the Ministry of Finance, Implementation Coordination Unit,
Public Service Department, Public Works Department,
Department of Social Welfare, Department of Agriculture,
and other relevant departments in the Kuala Nerus District.

The programme content is as follows:

i. The visit and engagement session were held to gain
insights and explanations from the State Government
regarding the issues related to the implementation
of the centralisation of administrative and financial
functions in the Kuala Nerus District; and

ii. The outcome of the visit has successfully gathered issues
and feedback from the relevant departments, which
were subsequently presented in the Appointment and
Organisation Working Committee (JKKPO) meeting,
leading to improvements in the existing organisational
structure at the Kuala Nerus District Office.

Sesi Lawatan dan Libat Urus Jabatan Perkhidmatan Awam dan Kerajaan Negeri Terengganu mengenai Pemusatan Pentadbiran Agensi Kerajaan
Negeri di Daerah Kuala Nerus di bawah Pejabat Daerah Kuala Nerus, Negeri Terengganu
Visit and Engagement Session by the Public Service Department and the Terengganu State Government regarding the Centralisation of State Government
Agency Administration in the Kuala Nerus District under the Kuala Nerus District Office, Terengganu
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LAB PENGUKUHAN PERJAWATAN DAN ORGANISASI LEMBAGA KOKO MALAYSIA (LKM)

STAFFING AND ORGANISATION STRENGTHENING LAB OF THE MALAYSIAN COCOA BOARD (LKM)

Program ini bertujuan untuk mendapatkan gambaran
jelas berkaitan fungsi Lembaga Koko Malaysia serta
membincangkan pelbagai isu berkaitan perjawatan.
Delegasi diketuai oleh TPBK Puan Norazlin binti Alias
serta 3 Pegawai dari Kluster B3. Program ini berjalan
selama 3 hari bermula 8 hingga 11 November 2022 di
Lembaga Koko Malaysia, Kota Kinabalu, Sabah.

Intipati program ini adalah seperti berikut:

i. membincangkan prosedur semasa berkaitan
pengurusan perjawatan bagi disesuaikan dengan
keperluan semasa sumber manusia Perkhidmatan
Awam; dan

ii. meningkatkan kecekapan dalam tadbir urus
perundingan perjawatan di LKM berkaitan
permohonan perjawatan/ penstrukturan semula
agensi dan cadangan penyelesaian yang boleh
dilaksanakan bagi memastikan kelancaran serta
kesinambungan sistem penyampaian perkhidmatan
yang diberikan kepada pelanggan.

The programme aims to gain a clear understanding of
the functions of the Cocoa Board of Malaysia (LKM) and
propose various appointment-related issues. The delegation
is led by TPBK Puan Norazlin binti Alias and includes 3
officers from Cluster B3. The programme runs for 3 days,
starting from 8 to 11 November 2022, at the Cocoa Board
of Malaysia, Kota Kinabalu, Sabah.

The programme content is as follows:

i. discussing current procedures related to appointment
of management to align with the current needs of the
Public Service human resources; and

ii. enhancing efficiency in the administration of
appointment consultations at LKM related to
appointment applications/ restructuring by agencies
and proposing implementable solutions to ensure the
smooth and continuous delivery of services provided to
customers.

Sesi Lawatan ke Lembaga Koko Malaysia (LKM) sempena Lab Pengukuhan Perjawatan dan Organisasi bermula 8 hingga 11
November 2022 di Kota Kinabalu, Sabah
Visit to the Cocoa Board of Malaysia (LKM) in conjunction with Staffing and Organisation Strengthening Lab from 8 to 11
November 2022 at Kota Kinabalu, Sabah



Laporan Tahunan Annual Report
Jabatan Perkhidmatan Awam

REMUNERATION DIVISION

Latihan anjuran Bahagian Gaji dan Elaun Tahun 2022. Training organised by the Remuneration Division in the year
2022.

Bil. Tajuk Tarikh Tempat Jumlah Peserta
No. Title Date Venue Total Participants

Bilik Saramas, Bahagian Gaji
dan Elaun, JPA, Aras 5,
Blok C3 dan secara dalam
31 Mac 2022 talian (Google Meet)
31 March 2022 Saramas Room,
Remuneration Division, PSD,
Level 5, Block C3, and via
online (Google Meet)

Kursus Intensif Bahagian Saraan
(BS) Bil. 1 Tahun 2021 - Dasar Gaji
dan Pengurusan Cuti

Sesi Pembelajaran melalui Program
Ambang Ramadan: Ramadan -
Madrasah Penyucian Jiwa

1. Learning Session through the
Ambang Ramadan Programme:
Ramadan - The Madrasah of Soul
Purification

70

Secara dalam talian

2 Remuneration Division (BS) Intensive 1 April 2022 . (Google Meet) 21
Course No. 1 Year 2021 - Salary Via online (Google Meet)
Policy and Leave Management
Kursus Pengurusan Rekod Rahsia Bilik Saramas, Bahagian Gaji
Rasmi Dalam Digital Document dan Elaun, JPA, Aras 5,
Management System (DDMS) 2.0 Blok C3 dan secara dalam
Bahagian Gaji dan Elaun . talian (Google Meet)
3. Management of Official Confidential 21 April 2022 Saramas Room, 70
Records Course in Digital Document Remuneration Division, PSD,
Management System (DDMS) 2.0, Level 5, Block C3, and via
Remuneration Division online (Google Meet)
Kursus Intensif Bahagian Gaji dan Bilik Saramas, Bahagian Gaji
Elaun (BGE) Bil. 2 Tahun 2022 - dan Elaun, JPA, Aras 5,
Dasar Waktu Bekerja dan Dasar Blok C3 dan secara dalam
a Elaun 19 Ogos 2022 talian (Google Meet) 39
) Remuneration Division (BGE) 19 August 2022 Saramas Room,
Intensive Course No. 2 Year 2022 - Remuneration Division, PSD,
Working Hours Policy and Allowance Level 5, Block C3, and via
Policy online (Google Meet)
Bengkel Keselamatan Pengurusan BIII(I; Sar:lﬂmas, Bahagian Gaji
Dokumen Mesyuarat Berprofil an Elaun, JPA, Aras 5,
. : . Blok C3 dan secara dalam
Tinggi di Bahagian Gaji dan Elaun .
5 High Level-Profile Meeting 27 September talian (Google Meet) 18
2022 Saramas Room,

Document Management Safety
Workshop at the Remuneration
Division

Remuneration Division, PSD,
Level 5, Block C3, and via
online (Google Meet)
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Kursus Pengukuhan Pasukan
Bahagian Gaji dan Elaun Tahun

20-22 Oktober

6. 2022 2022 Nur Lembah Pangsun, 30
. - 20-22 October Hulu Langat, Selangor
Remuneration Division Team 2022

Strengthening Course 2022

Kursus Intensif Bahagian Gaji dan
Elaun (BGE) Bil. 3 Tahun 2022
- Dasar Kemudahan Perubatan,
Dasar Rumah dan Bangunan,
Dasar Kemudahan Bertukar
Wilayah dan Dasar Pakaian

7. Seragam
Remuneration Division (BGE)
Intensive Course No. 3 Year 2022

- Medical Facilities Policy, Housing
and Building Policy, Inter-Region
Transfer Facilities Policy and Uniform
Dress Policy

5 Disember 2022
5 December 2022

Bilik Saramas, Bahagian Gaji
dan Elaun, JPA, Aras 5,
Blok C3 dan secara dalam
talian (Google Meet)
Saramas Room,
Remuneration Division, PSD,
Level 5, Block C3, and via
online (Google Meet)

48

Majlis Bersama Jabatan (MBJ) merupakan saluran
komunikasi dua (2) hala yang disediakan oleh Kerajaan
bagi membolehkan Pihak Pegawai (pihak pengurusan)
dan Pihak Pekerja berinteraksi secara tersusun bagi
menyelesaikan permasalahan setempat di jabatan dan
agensi masing-masing. Dasar dan pelaksanaan MBJ
adalah berpandukan kepada Pekeliling Perkhidmatan
Sumber Manusia, Ceraian PO 4.2.1 Dasar Hubungan
Majikan-Pekerja Dalam Perkhidmatan Awam - Majlis
Bersama Jabatan. Secara keseluruhannya, sebanyak
826 MBJ agensi dipantau oleh Jabatan Perkhidmatan
Awam (JPA) yang melibatkan 224 MBJ agensi peringkat
Persekutuan dan 602 MBJ agensi peringkat Negeri.

Persidangan MBJ

Persidangan Majlis Bersama Jabatan Peringkat
Persekutuan dan Negeri Tahun 2022 merupakan
program tahunan Bahagian Gaji dan Elaun (BGE) yang
bermatlamat untuk menyediakan platform bagi JPA
sebagai agensi pusat membentangkan hasil pemantauan
terhadap pelaksanaan dasar MBJ di peringkat
Persekutuan dan Negeri. Persidangan ini telah diadakan
pada 26 Julai 2022 bertempat di Dewan Damar Sari,
Kompleks F, Putrajaya dengan perasmian penutup
persidangan telah disempurnakan oleh Ketua Pengarah
Perkhidmatan Awam.

MAJLIS BERSAMA JABATAN (MBJ)
JOINT DEPARTMENTAL MEETING

The Joint Departmental Meeting (MBJ) is a two-way
communication channel provided by the Government
to enable both Management and Employees to interact
systematically to resolve local issues in their respective
departments and agencies. The policy and implementation
of MBJ are based on the Circular of the Human Resource
Service, Separation PO 4.2.1 Public Service Employer-
Employee Relationship Policy - Joint Departmental Meeting.
In total, the Department of Public Service (PSD) monitors
826 MBJ in agencies, comprising 224 Federal-level MBJ
and 602 State-level MBJ.

MBJ Conference

The Federal and State-level Joint Departmental Meeting
Conference for the year 2022 is an annual program
organised by the Remuneration Division (BGE) with the aim
of providing a platform for the Public Service Department
(PSD) as the central agency to present the monitoring
results of MBJ policy implementation at the Federal and
State levels. This conference was held on 26 July 2022, at
Dewan Damar Sari, Complex F, Putrajaya and the closing
ceremony was officiated by the Director-General of the
Public Service.



Sebanyak 567 agensi peringkat Persekutuan dan Negeri
telah menerima sijil penghargaan keaktifan pelaksanaan
mesyuarat MBJ sepanjang tahun 2021. Buat julung
kalinya, persidangan ini juga telah memberi pengiktirafan
kepada agensi induk terbaik di peringkat Persekutuan
dan Negeri yang masing-masing dianugerahkan kepada
Kementerian Komunikasi dan Digital (KKD) dan
Pentadbiran Setiausaha Kerajaan Negeri Perak.

Ucapan Ketua Pengarah Perkhidmatan Awam di Persidangan MBJ
Speech by the Director-General of Public Service at the MBJ Conference

Naziran Pelaksanaan MBJ

Selaras dengan keperluan yang dinyatakan dalam
MyPPSM Ceraian P.0.4.2.1, JPA turut berperanan
sebagai Agensi Pusat yang bertanggungjawab untuk
melaksanakan naziran dan khidmat nasihat kepada
jabatan bagi memastikan pelaksanaan mesyuarat MBJ
adalah teratur dan mengikut peraturan yang ditetapkan.
Sepanjang tahun 2022, sebanyak sembilan (9) sesi
naziran pelaksanaan MBJ telah dijalankan di pelbagai
agensi peringkat Persekutuan dan Negeri seperti berikut:

Kementerian Pengangkutan Malaysia

L Ministry of Transport Malaysia
2 Jabatan Ketua Menteri Melaka
’ Melaka Chief Minister Department
3 Jabatan Pengairan dan Saliran Negeri Melaka
’ Melaka State Irrigation and Drainage Department
4 Kementerian Kerja Raya
’ Ministry of Works
5 Jabatan Kerja Raya
’ Public Works Department
6 Pejabat Setiausaha Kerajaan Negeri Kelantan

Kelantan State Government Secretary Office
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A total of 567 Federal and State-level agencies received
certificates of appreciation for their active participation in
MBJ meetings throughout the year 2021. For the first time,
this conference also recognised the best parent agencies
at the Federal and State levels, which were awarded to
the Ministry of Communications and Digital (KKD) and the
State Secretary's Office of Perak respectively.

Ketua Pengarah Perkhidmatan Awam

Penyampaian Anugerah Agensi Induk Terbaik Peringkat Negeri kepada
Pentadbiran Setiausaha Kerajaan Negeri Perak.
Presentation of the Best State-Level Parent Agency Award to the Perak
State Secretary Office

MBJ Implementation Inspectorate

In line with the requirements outlined in MyPPSM
Attachment P.0.4.2.1, PSD also plays a role as the Central
Agency responsible for conducting inspectorate and
providing advisory services to departments to ensure that
the implementation of MBJ meetings is organised and in
accordance with the established regulations. Throughout
the year 2022, a total of nine (9) sessions of MBJ
implementation inspectorate were conducted in various
Federal and State-level agencies, as follows:

22 Februari 2022
22 February 2022

11 Mac 2022
11 March 2022

11 Mac 2022
11 March 2022

17 Mei 2022
17 May 2022

17 Mei 2022
17 May 2022

29 Ogos 2022
29 August 2022
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Majlis Perbandaran Kota Bharu
Kota Bharu Municipal Council

29 Ogos 2022
29 August 2022

Universiti Malaysia Kelantan
University of Malaysia Kelantan

30 Ogos 2022
30 August 2022

Jabatan Agama Islam Sarawak
Department of Islamic Religion Sarawak

27 Oktober 2022
27 October 2022

Sesi Taklimat dan Libat Urus

Sepanjang tahun 2022, BGE turut melaksanakan sepuluh
(10) sesi taklimat dan libat urus berkaitan pelaksanaan
dasar MBJ seperti berikut:

Briefing and Engagement Sessions

Throughout the year 2022, BGE also conducted ten
(10) briefing and engagement sessions related to the
implementation of the MBJ policy as follows:

Bil. Program Tarikh
No. Programme Date

Program Share HRMIS Siri 4/2022 - Sub Modul MBJ (Dalam talian)
HRMIS Share Programme Series 4/2022 - MBJ Sub Module (Online)

25 Januari 2022
25 January 2022

Taklimat sempena Kursus Kepimpinan ANULAE Cawangan Majlis Perbandaran
Manjung
Briefing for the ANULAE Leadership Course, Manjung Municipal Council Branch

27 Februari 2022 27

February 2022

Taklimat Pelaksanaan MBJ kepada Kementerian Perdagangan Dalam Negeri dan
Hal Ehwal Pengguna
MBJ Implementation Briefing for the Ministry of Domestic Trade and Consumer Affairs

28 Mac 2022
28 March 2022

Taklimat Pelaksanaan MBJ kepada Jabatan Penilaian dan Perkhidmatan Harta MBJ
Implementation Briefing for the Valuation and Property Services Department

13 Jun 2022
13 June 2022

Taklimat Pelaksanaan MBJ kepada Jabatan Kemajuan Islam Malaysia MBJ
Implementation Briefing for the Department of Islamic Development Malaysia

22 Ogos 2022
22 August 2022

Taklimat Pelaksanaan MBJ kepada Kementerian Pembangunan Luar Bandar
MBJ Implementation Briefing for the Ministry of Rural Development

26 Ogos 2022
26 August 2022

Taklimat Pelaksanaan MBJ kepada Jabatan Ketua Pengarah Tanah dan Galian
MBJ Implementation Briefing for the Director General Department of Lands and Mines

29 Ogos 2022
29 August 2022

Taklimat sempena Seminar MBJ Negeri Sarawak
MBJ Seminar briefing for the State of Sarawak

26 Oktober 2022
26 October 2022

Taklimat sempena Persidangan MBJ Negeri Sabah
Briefing for the MBJ State Conference in Sabah

6 Disember 2022
6 December 2022

Taklimat sempena Bengkel Pelaporan Jadual Pengelasan dan Penyelesaian Isu
Majlis Bersama Jabatan Pejabat Setiausaha Negeri Terengganu

Briefing for the Confidential Schedule Reporting Workshop and Joint Council Issue
Resolution Event for the Terengganu State Secretariat Office

12 Disember 2022
12 December 2022
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U, '/J

Sesi Naziran di Jabatan Ketua Menteri Melaka Sesi Naziran di Jabatan Pengairan dan Saliran Negeri Melaka
Inspectorate Session at the Melaka Chief Minister Department Inspectorate Session at the Melaka State Irrigation and Drainage
Department

SBILIK LATIHAN
TERIAN KERJA PAYA

Sesi Naziran di Kementerian Kerja Raya Sesi Naziran di Jabatan Kerja Raya
Inspectorate Session at the Ministry of Works Inspectorate Session at the Public Works Department

MABAYSIA
KELANITAN

T R WA R

Sesi Naziran di Majlis Perbandaran Kota Bharu Sesi Naziran di Universiti Malaysia Kelantan
Inspectorate Session at the Kota Bharu Municipal Council Inspectorate Session at the University of Malaysia Kelantan
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SESI LIBAT URUS SERTA KUNJUNGAN HORMAT OLEH PERSATUAN DAN KESATUAN SEKERJA

ENGAGEMENT SESSIONS AND COURTESY VISITS BY ASSOCIATIONS AND TRADE UNIONS

Jabatan Perkhidmatan Awam (JPA) dari semasa ke semasa
melaksanakan sesi libat urus serta menerima kunjungan
hormat daripada persatuan dan kesatuan sekerja bagi
berkongsi pandangan mengenai isu-isu perkhidmatan ke
arah memperkasakan sistem penyampaian perkhidmatan
awam. Sepanjang tahun 2022, sebanyak lima (5) sesi
berkenaan telah dilaksanakan iaitu:

The Public Service Department (PSD) periodically conducts
engagement sessions and receives courtesy visits from
associations and trade unions to share views on public
service issues aimed at strengthening the public service
delivery system. In the year 2022, a total of five (5) such
sessions were conducted, namely:

Sesi Libat Urus KPPA bersama Persatuan/ Kesatuan Sekerja (Kluster Kesihatan)

,,,,,, 1 ‘Engagement Session between KPPA and Associations/ Trade Unions (Health Cluster)
Sesi Libat Urus KPPA bersama Persatuan/ Kesatuan Sekerja (Kluster Penguat
9 Kuasa)
’ Engagement Session between KPPA and Associations/ Trade Unions (Enforcement
,,,,,,,,,,,,,,,,, Cluster)
3 Sesi Libat Urus bersama Kesatuan Pegawai Eksekutif (KEPAK)

Engagement Session with the Executive Officers Union (KEPAK)

20 Disember 2022
20 December 2022

Sesi Libat Urus KPPA bersama Persatuan/ Kesatuan Sekerja
(Kluster Kesihatan) pada 15 November 2022
Engagement Session between KPPA and Associations/ Trade Unions
(Health Cluster) on 15 November 2022

Sesi Libat Urus KPPA bersama Persatuan/ Kesatuan Sekerja
(Kluster Penguat Kuasa) pada 15 November 2022
Engagement Session between KPPA and Associations/ Trade Unions
(Enforcement Cluster) on 15 November 2022

Sesi Libat Urus bersama Kesatuan Pegawai Eksekutif (KEPAK) pada 20 Disember 2022
Engagement Session with the Executive Officers Union (KEPAK) on 20 December 2022
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MESYUARAT TANGGUNGAN KEMUDAHAN PERUBATAN BAGI PEGAWAI PERKHIDMATAN
AWAM YANG BERKHIDMAT BAWAH PERKHIDMATAN AWAM NEGERI DAN BADAN

BERKANUN PERSEKUTUAN
MEETING ON MEDICAL FACILITY RESPONSIBILITIES FOR PUBLIC SERVICE OFFICERS SERVING
UNDER STATE CIVIL SERVICE AND FEDERAL STATUTORY BODIES

Bahagian Gaji dan Elaun (BGE) telah menjadi urus setia
bagi Mesyuarat Berhubung Tanggungan Kemudahan
Perubatan Bagi Pegawai Perkhidmatan Awam Yang
Berkhidmat Bawah Perkhidmatan Awam Negeri Dan
Badan Berkanun Persekutuan. Mesyuarat ini telah
diadakan pada 19 Oktober 2022 bertempat di Jabatan
Perkhidmatan Awam (JPA).

Mesyuarat ini dipengerusikan oleh Ketua Pengarah
Perkhidmatan  Awam  yang  bertujuan  untuk
membincangkan  pelaksanaan  dasar kemudahan
perubatan sedia ada dan perihal tanggungan kemudahan
perubatan yang diutarakan oleh beberapa Kerajaan
Negeri. Mesyuarat tersebut melibatkan pegawai-
pegawai kanan daripada Kementerian Kewangan
Malaysia, Kementerian Kesihatan Malaysia dan JPA.

The Remuneration Division (BGE) acted as the secretariat
for the Meeting on Medical Facility Responsibilities for
Public Service Officers Serving Under State Civil Service
and Federal Statutory Bodies. This meeting was held on
19 October 2022, at the Public Service Department (PSD).

The meeting was chaired by the Director-General of Public
Service and aimed to discuss the implementation of existing
medical facility policies and issues related to medical
facility responsibilities raised by several State Governments.
The meeting involved senior officials from the Ministry of
Finance Malaysia, the Ministry of Health Malaysia and PSD.

Ketua Pengarah Perkhidmatan Awam mempengerusikan mesyuarat
The Director-General of Public Service chaired the meeting

Urus setia BGE
BGE secretariat
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LAWATAN NAZIRAN DI JABATAN PERTANIAN MALAYSIA, KEMENTERIAN PERTANIAN DAN
KETERJAMINAN MAKANAN

AN INSPECTION VISIT TO THE DEPARTMENT OF AGRICULTURE MALAYSIA, MINISTRY OF
AGRICULTURE AND FOOD SECURITY

Lawatan naziran ke Jabatan Pertanian Malaysia,
Kementerian Pertanian dan Keterjaminan Makanan
(MAFS) telah diadakan pada 17 November 2022. Sesi
tersebut bertujuan untuk melihat asas-asas permohonan
yang dikemukakan oleh MAFS berhubung pembekalan
kasut makmal bagi pegawai-pegawai yang bertugas
di makmal Bahagian Perkhidmatan Makmal, Jabatan
Pertanian Malaysia (BPM, DOA).

An inspection visit to the Department of Agriculture
Malaysia, Ministry of Agriculture and Food Security (MAFS),
was conducted on 17 November 2022. The session aimed
to assess the fundamentals of the application submitted by
MAEFS regarding the supply of laboratory shoes for officers
working in the Laboratory Services Division, Department of
Agriculture Malaysia (BPM, DOA).

Pemerhatian terhadap jenis dan spesifikasi kasut yang
dipakai oleh pegawai makmal BPM, DOA
Observation of the types and specifications of shoes worn by
laboratory officers at BPM, DOA

Pemerhatian terhadap persekitaran tempat kerja di
makmal BPM, DOA
Observation of the workplace environment in the laboratory
of BPM, DOA
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SESI PERBINCANGAN ANTARA PIHAK JABATAN PERKHIDMATAN AWAM (JPA) DAN
CIVIL AVIATION AUTHORITY OF MALAYSIA (CAAM) BERKAITAN ELAUN RATING DAN

ISU-ISU BERBANGKIT
DISCUSSION SESSION BETWEEN THE PUBLIC SERVICE DEPARTMENT (PSD) AND THE CIVIL
AVIATION AUTHORITY OF MALAYSIA (CAAM) ON RATING ALLOWANCE AND REDUNDANT ISSUES

Sesi naziran diadakan pada 10 November 2022 di
Kuala Lumpur Air Traffic Control Centre Complex (KL
ATCC) dan Menara Kawalan Trafik Udara Kuala Lumpur
International Airport (KLIA). Sesi ini diadakan bagi
mendapatkan maklumat tambahan dan melihat sendiri
keperluan di pihak CAAM bagi tujuan pindaan kriteria
Elaun Rating kepada Pegawai Kawalan Trafik Udara
(PKTU) dan Penolong Pegawai Kawalan Trafik Udara
(PPKTU). Wakil JPA dibawa melihat sekitar tempat
(posisi) PKTU dan PPKTU ditugaskan mengikut kadar
Elaun Rating yang ditetapkan.

The inspectorate session was held on 10 November 2022,
at the Kuala Lumpur Air Traffic Control Centre Complex (KL
ATCC) and the Kuala Lumpur International Airport (KLIA) Air
Traffic Control Tower. This session was conducted to obtain
additional information and assess CAAM's requirements
for amending the Rating Allowance criteria for Air Traffic
Control Officers (PKTU) and Assistant Air Traffic Control
Officers (PPKTU). PSD representatives were taken on a tour
of the positions held by PKTU and PPKTU, in accordance
with the specified Rating Allowance rates.

Suasana di KL ATCC
The scene at KL ATCC

Taklimat ringkas oleh wakil CAAM mengenai pengoperasian KL ATCC
Short briefing by CAAM representative on the operation of KL ATCC

Taklimat ringkas oleh wakil CAAM di Menara Kawalan KLIA
Short briefing by CAAM representative at the KLIA Control Tower

Bergambar kenangan bersama wakil JPA
Commemorative photo with PSD representative
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MESYUARAT JAWATANKUASA KAJIAN RASIONALISASI ELAUN PERKHIDMATAN AWAM

COMMITTEE MEETING OF THE PUBLIC SERVICE ALLOWANCE RATIONALISATION STUDY

Mesyuarat ~ Jawatankuasa Kajian Rasionalisasi
Elaun Perkhidmatan Awam ini telah diadakan pada
28 Februari 2022 hingga 2 Mac 2022 di Hotel Grand
Puteri Kuala Terengganu, Terengganu. Mesyuarat ini
telah dihadiri seramai 30 peserta terdiri daripada wakil
Bahagian Perkhidmatan Jabatan Perkhidmatan Awam,
Kementerian Pertahanan, Kementerian Pendidikan
dan Kementerian Kesihatan Malaysia. Mesyuarat ini
diadakan untuk membincangkan dasar pemberian
elaun-elaun perkhidmatan awam yang khusus di bawah
kementerian-kementerian yang terlibat serta cadangan
penambahbaikan agar pemberian elaun-elaun tersebut
lebih teratur dan sistematik.

Pada masa yang sama, mesyuarat ini juga turut
membincangkan cadangan pengukuhan dan
penjajaran elaun-elaun yang diberikan kepada pegawai
perkhidmatan awam Persekutuan yang bertugas di
kawasan pedalaman.

The Committee Meeting of the Public Service Allowance
Rationalisation Study was held from 28 February 2022 to
2 March 2022, at Hotel Grand Puteri Kuala Terengganu,
Terengganu. The meeting was attended by 30 participants,
including representatives from the Public Service
Department's Service Division, the Ministry of Defense, the
Ministry of Education, and the Ministry of Health Malaysia.
The purpose of this meeting was to discuss the policy
regarding specific allowances granted in the public service
under the involved ministries and to propose improvements
for a more organised and systematic allowance distribution.

Additionally, the meeting also discussed proposals for
strengthening and aligning allowances provided to Federal
public service officers serving in remote areas.

Ahli Mesyuarat Jawatankuasa Kajian Rasionalisasi Elaun Perkhidmatan Awam di hadapan Hotel Grand Puteri, Kuala Terengganu
Committee Meeting Members of the Public Service Allowance Rationalisation Study in front of Hotel Grand Puteri, Kuala Terengganu
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LAWATAN KERJA KE AKADEMI BOMBA DAN PENYELAMAT MALAYSIA,

WAKAF TAPAI, TERENGGANU

WORKING VISIT TO THE MALAYSIAN FIRE AND RESCUE ACADEMY, WAKAF TAPAI, TERENGGANU

Delegasi lawatan daripada JPA bersama KPKT dan JBPM
Visiting delegation from PSD with representatives from KPKT and JBPM

Lawatan kerja ke Akademi Bomba dan Penyelamat
Malaysia, Wakaf Tapai, Terengganu telah diadakan pada
2 Mac 2022. Lawatan kerja ini dilaksanakan susulan
daripada permohonan Jabatan Bomba Dan Penyelamat
(JBPM) bagi pemanjangan bayaran elaun khas bomba
iaitu Bayaran Insentif HAZMAT, Bayaran Insentif
Penyelamat di Air, Bayaran Insentif Rawatan Kecemasan
dan Elaun Tanggungjawab Khas Pemandu pegawai
bomba yang bertugas sebagai Jurulatih/ Tenaga Pengajar
di Akademi Bomba dan Penyelamat Malaysia (ABPM).
Lawatan ini dilaksanakan bagi menilai keseluruhan aspek
permohonan sebelum sebarang keputusan dibuat oleh
pihak Jabatan Perkhidmatan Awam (JPA).

Delegasi lawatan JPA ini diketuai oleh YBhg. Datuk
Awang Alik bin Jeman, mantan Pengarah Bahagian Gaji
dan Elaun (BGE) bersama Timbalan Pengarah dan wakil
daripada Sektor Dasar Elaun, BGE. Turut hadir bersama
adalah wakil daripada pihak Kementerian Perumahan
dan Kerajaan Tempatan (KPKT) dan JBPM.

Antara pengisian yang dilaksanakan sepanjang sesi
lawatan kerja adalah seperti berikut:

i) Penyampaian taklimat oleh ABPM diikuti
perbincangan antara pihak JPA bersama-sama
dengan wakil KPKT dan JPBM berhubung
permohonan pemanjangan bayaran elaun pasukan
khas pihak JBPM kepada Jurulatih/ Tenaga Pengajar
ABPM;

ii) Sesidemonstrasi kebombaan oleh Pasukan HAZMAT,
Pasukan Penyelamat di Air (PPDA) dan Pasukan
Emergency Medical Rescue Services (EMRS) yang
terdiri daripada Jurulatih/Tenaga Pengajar ABPM;
dan

iii) Sesi pendedahan kepada tatacara penangkapan dan
pengurusan haiwan berbahaya iaitu ular tedung.

A working visit to the Malaysian Fire and Rescue Academy,
Wakaf Tapai, Terengganu, was conducted on 2 March
2022. This working visit was in response to a request
from the Fire and Rescue Department (JBPM) for an
extension of special fire department allowances, namely
the HAZMAT Incentive Payment, Water Rescue Incentive
Payment, Emergency Treatment Incentive Payment, and
Special Responsibility Allowance for Fire Officers who serve
as Trainers/Instructors at the Malaysian Fire and Rescue
Academy (ABPM). The visit was carried out to assess all
aspects of the request before any decision was made by the
Public Service Department (PSD).

The PSD delegation was led by YBhg. Datuk Awang Alik bin
Jeman, the former Director of the Remuneration Division
(BGE), along with the Deputy Director and representatives
from the Allowance Policy Sector, BGE. Representatives
from the Ministry of Housing and Local Government (KPKT)
and JBPM were also present.

Among the activities carried out during the working visit
were as follows:

i) Presentation and briefing by ABPM followed
by discussions between PSD, KPKT, and JBPM
representatives regarding the extension of special team
allowances for JBPM personnel serving as Trainers/
Instructors at ABPM;

ii) Demonstration sessions by the HAZMAT Team,
water rescue by the Water Rescue Team (PPDA), and
Emergency Medical Rescue Services (EMRS) by ABPM
Trainers/ Instructors; and

iii) An exposure session on the procedures for capturing
and managing dangerous animals, specifically Cobra
snakes.

Demonstrasi pemadaman api dan teknik penyelamatan
mangsa kebakaran
Demonstration of firefighting and fire victim rescue techniques
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LAWATAN NAZIRAN KE POS MARITIM FELDA SAHABAT, LAHAD DATU, SABAH

INSPECTORATE VISIT TO FELDA SAHABAT MARITIME POST, LAHAD DATU, SABAH

Lawatan Naziran ke Pos Maritim Felda Sahabat, Lahad
Datu, Sabah telah diadakan pada 23 November 2022
bertujuan untuk mendapatkan gambaran sebenar dan
lebih jelas mengenai keadaan fasiliti di Pos Maritim
bagi tujuan pemanjangan Bayaran Insentif Mengikut
Lokasi Tahap Kesusahan (BIMLTK) dan Elaun Balik
Kampung (EBK). Hasil lawatan ini juga dijadikan input
kepada kertas pertimbangan yang akan disediakan
untuk diangkat kepada Pengurusan Tertinggi Jabatan
Perkhidmatan Awam (JPA). Sesi lawatan ini turut dihadiri
oleh wakil-wakil dari Kementerian Dalam Negeri (KDN)
dan Agensi Penguatkuasaan Maritim Malaysia (APMM).

Selain itu, lawatan ini juga diadakan bagi membuat
pengesahan maklumat melalui Borang Instrumen
Penentuan Kategori Pedalaman yang melibatkan

maklumat jarak serta mod pengangkutan dari bandar
terdekat ke fasiliti, kkmudahan awam di fasiliti dan juga
kuarters pegawai. Ini bagi memastikan pelaksanaan
pembayaran kriteria pembayaran BIMLTK dan EBK
adalah teratur dan masih relevan dengan keadaan fasiliti
dan lokasi di kawasan pedalaman.

Sepanjang sesi tersebut, pihak APMM telah memberi
taklimat ringkas mengenai perjawatan serta tugas-tugas
yang dilaksanakan oleh pegawai APMM yang bertugas
di Pos Maritim Felda Sahabat. Selain itu, delegasi JPA
dan KDN juga telah dibawa untuk meninjau dengan
lebih dekat keadaan fasiliti terutamanya ruang pejabat
dan kuarters pegawai APMM.

483 POS MARITIM FELDA SAHABAT &)
AGENSI PENGUATKUASAAN MARITIM WALAYSIA
MENTERIANDALAMNEGERI |

4”““@%“&

Wakil Jabatan bersama wakil Kementerian Dalam Negeri dan
Agensi Penguatkuasaan Maritim Malaysia
Department representatives with representatives from the Ministry of
Home Affairs and the Malaysian Maritime Enforcement Agency

Keadaan lokasi kuarters Pos Maritim di Felda Sahabat
Condition of the housing quarters at Felda Sahabat Maritime Post

An inspectorate visit to the Felda Sahabat Maritime Post in
Lahad Datu, Sabah, was conducted on 23 November 2022,
with the aim of obtaining a real and clearer understanding of
the facility's conditions at the Maritime Post for the purpose
of extending the Hardship Location-Based Incentive
Payment BIMLTK and EBK. The results of this visit will also
serve as input for a proposal paper to be presented to the
highest management of the Public Service Department
(PSD). The visit was attended by representatives from
the Ministry of Home Affairs (MOHA) and the Malaysian
Maritime Enforcement Agency (APMM).

Furthermore, this visit was also conducted to verify
information using the Rural Category Determination
Instrument Form, which involved distance information
and mode of transportation from the nearest town to the
facility, public amenities at the facility, and officer quarters.
This is to ensure that the implementation of BIMLTK and
EBK payment criteria is organised and remained relevant to
the facility and location in the rural areas.

During the session, APMM provided a short briefing on
the appointments and duties performed by APMM officers
stationed at the Felda Sahabat Maritime Post. In addition,
the PSD and MOHA delegation were also taken to closely
observe the facility's conditions, especially the office space
and APMM officer quarters.
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LAWATAN KERJA PENILAIAN BERKAITAN BAYARAN INSENTIF TUGAS STESEN LUAR PANTAI
DAN BAYARAN INSENTIF PERKHIDMATAN KAPAL SELAM

WORKING VISIT FOR THE ASSESSMENT OF OFFSHORE STATION DUTY INCENTIVE PAYMENT AND
SUBMARINE SERVICE INCENTIVE PAYMENT

Lawatan Kerja Penilaian Berkaitan Bayaran Insentif Tugas
Stesen Luar Pantai dan Bayaran Insentif Perkhidmatan
Kapal Selam telah diadakan pada 14 hingga 16 Ogos
2022 di Negeri Sabah melibatkan tiga lokasi berbeza
iaitu Pengkalan TLDM Teluk Sepanggar, Kota Kinabalu,
Markas Angkatan Tugas Bersama 2, Tawau dan KD
Sri Semporna, Semporna. Lawatan kerja penilaian ini
melibatkan Bahagian Gaji dan Elaun (BGE) Jabatan
Perkhidmatan Awam (JPA), Kementerian Pertahanan
(KEMENTAH) dan Angkatan Tentera Malaysia (ATM).

Selaras dengan pelaksanaan Kajian Rasionalisasi Elaun
Perkhidmatan Awam, BGE meneliti semula syarat-syarat
khusus pemberian elaun dan bayaran insentif di semua
agensi termasuk ATM. Dalam hal ini, satu lawatan kerja
penilaian di beberapa lokasi di Sabah telah dilaksanakan
yang melibatkan dua bayaran insentif yang diterima oleh
ATM iaitu Bayaran Insentif Tugas Stesen Luar Pantai
(BITSLP) dan Bayaran Insentif Perkhidmatan Kapal
Selam (BIPKS). Lawatan kerja ini bermula di Pangkalan
TLDM Teluk Sepanggar bagi mendapatkan gambaran
sebenar berkenaan perkhidmatan kapal selam. Pihak
ATM turut memberi taklimat berkenaan pemberian
Bayaran Insentif Perkhidmatan Kapal Selam dan Bayaran
Insentif Tugas Stesen Luar Pantai. Seterusnya pihak JPA
turut berpeluang melihat kapal selam Tun Abdul Rahman
dan Tun Razak yang berlabuh di pangkalan tersebut.

Delegasi JPA dan KEMENTAH seterusnya bergerak ke
Markas Angkatan Tugas Bersama 2 bagi mendapatkan
gambaran lebih jelas dan terperinci berhubung BITSLP.

Pada hari terakhir lawatan kerja, delegasi JPA dan
KEMENTAH berpeluang melawat pulau-pulau yang
terlibat dalam OPS PASIR bagi mendapat gambaran jelas
berkenaan penempatan anggota ATM di pulau-pulau
tersebut yang melayakkan anggota menerima BITSLP.

An assessment working visit related to the Offshore Station
Duty Incentive Payment and Submarine Service Incentive
Payment was conducted from 14 to 16 August 2022 in
the state of Sabah, involving three different locations: the
RMN Base in Teluk Sepanggar, Kota Kinabalu; the Joint
Task Force 2 Headquarters in Tawau; and KD Sri Semporna
in Semporna. This assessment working visit involved the
Public Service Department (PSD) Remuneration Division
(BGE), the Ministry of Defense (MINDEF), and the Malaysian
Armed Forces (ATM).

In line with the implementation of the Public Service
Allowance Rationalisation Study, PSD reviewed the specific
conditions for granting allowances and incentive payments
in all agencies, including ATM. In this regard, an assessment
working visit to several locations in Sabah was conducted,
involving two incentive payments received by ATM: the
Offshore Station Duty Incentive Payment (BITSLP) and
the Submarine Service Incentive Payment (BIPKS). The
assessment working visit began at the RMN Base in Teluk
Sepanggar to gain a real understanding of submarine
services. ATM also provided a briefing on the provision of
the Submarine Service Incentive Payment and the Offshore
Station Duty Incentive Payment. Subsequently, PSD had
the opportunity to visit the Tun Abdul Rahman and Tun
Razak submarines docked at the base.

The PSD and MINDEF delegations then moved to the Joint
Task Force 2 Headquarters to gain a clearer and more
detailed understanding of BITSLP.

On the last day of the working visit, the PSD and MINDEF
delegations had the opportunity to visit the islands involved
in OPS PASIR to gain a clear understanding of the placement
of ATM personnel on these islands, which qualifies them to
receive BITSLP.

Sesi taklimat dan penerangan oleh pegawai dan anggota kor kapal selam TLDM
Briefing and explanation session by officers and members of the TLDM submarine crew
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SESI LIBAT URUS PELAKSANAAN DASAR DAN PERATURAN MELIBATKAN GAJI, ELAUN DAN
KEMUDAHAN TAHUN 2022 DI KEMENTERIAN DALAM NEGERI (KDN)

ENGAGEMENT SESSION ON THE IMPLEMENTATION OF POLICIES AND REGULATIONS RELATED TO
SALARY, ALLOWANCES, AND FACILITIES FOR THE YEAR 2022 AT THE MINISTRY OF HOME AFFAIRS
(MOHA)

Sesi Libat Urus ini telah diadakan pada 20 hingga 21 April
2022 di Kementerian Dalam Negeri (KDN) bertujuan
untuk:

a) Membentuk kerjasama berterusan dan mendapatkan
maklum balas daripada agensi bagi tujuan
penambahbaikan dasar melibatkan isu saraan;

b) Memberikan khidmat nasihat dan meningkatkan
kefahaman kepada Pengurus-pengurus Sumber
Manusia mengenai pelaksanaan dasar dan peraturan
berkaitan gaji, elaun dan kemudahan yang sedang
berkuat kuasa serta memastikan pelaksanaan yang
teratur dan berkesan; dan

c) Membuat semakan dari segi pelaksanaan dasar dan
peraturan berkaitan gaji, elaun dan kemudahan.

Peserta sesi libat urus ini adalah

terdiri daripada pegawai-
pegawai daripada Bahagian
Pengurusan Sumber Manusia

(BPSM) KDN serta jabatan dan
agensi di bawah kementerian
yang terdiri daripada Polis DiRaja
Malaysia  (PDRM), Jabatan
Imigresen Malaysia (JIM),
Agensi Penguatkuasaan Maritim
Malaysia (APMM),  Agensi
Antidadah Kebangsaan (AADK),
Jabatan Pendaftaran Negara (JPN), Jabatan Penjara
Malaysia (PENJARA), Jabatan Pendaftaran Pertubuhan
Malaysia (ROS), Eastern Sabah Security Command
(ESSCOM) dan Jabatan Sukarelawan Malaysia (RELA).

Sesi libat urus ini dilaksanakan selama dua (2)
hari melibatkan aktiviti taklimat dan penyediaan
perkhidmatan Pusat Setempat (One Stop Centre).
Taklimat yang disampaikan adalah merangkumi tajuk-
tajuk yang diberi keutamaan oleh pihak KDN seperti
berikut:

Kemudahan Cuti Sakit Lanjutan;

Kemudahan Pakaian dalam Perkhidmatan Awam;
Elaun dan Kemudahan Pegawai Bertukar Wilayah;
Dasar dan Peraturan Melibatkan Gaji Perkhidmatan
Awam; dan

e) Kemudahan Perubatan dalam Perkhidmatan Awam.

coge

=

The engagement session was held from 20 to 21 April
2022, at the Ministry of Home Affairs (MOHA) with the
following objectives:

a) To establish continuous collaboration and obtain
feedback from agencies for the improvement of policies
related to remuneration;

b) To provide advisory services and enhance the
understanding of Human Resource Managers regarding
the implementation of policies and regulations
related to salary, allowances, and facilities that are
currently in effect, ensuring their smooth and effective
implementation; and

¢) Toconduct areview of the implementation of policies and
regulations related to salary, allowances, and facilities.

W Participants in this engagement
session included officers from the
Human Resource Management
Division (BPSM) of MOHA, as
well as departments and agencies
under the ministry, including the
Royal Malaysia Police (PDRM),
the Immigration Department of
Malaysia (JIM), the Malaysian
Maritime  Enforcement ~ Agency
(APMM), the National Anti-Drug
Agency (AADK), the National
Registration Department (JPN), the Malaysian Prisons
Department (PENJARA), the Registrar of Societies Malaysia
(ROS), the Eastern Sabah Security Command (ESSCOM),
and the Malaysian Volunteer Department (RELA).

The engagement session lasted for two (2) days and
included briefing activities and the provision of services at
the One Stop Centre. The briefings covered topics that were
prioritised by MOHA, including:

a) Extended Sick Leave Facility;

b) Civil Servants Attire Facility;

c) Allowances for Officers Transferred to Other Regions
Facility;

d) Policies and Regulations Regarding Civil Service
Salaries; and

e) Civil Service Medical Facility.
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SESI LIBAT URUS PELAKSANAAN DASAR DAN PERATURAN SARAAN DALAM PERKHIDMATAN
AWAM SECARA DALAM TALIAN - KEMUDAHAN CUTI DAN KEMUDAHAN PEGAWAI

BERTUKAR WILAYAH
ENGAGEMENT SESSION ON THE IMPLEMENTATION OF SALARY POLICIES AND REGULATIONS IN
THE CIVIL SERVICE ONLINE - LEAVE FACILITIES AND OFFICER TRANSFER FACILITIES

Sesi Libat Urus secara dalam talian yang telah diadakan
pada 10 November 2022 adalah yang pertama Kkali
diadakan bersama Pengurus-pengurus Sumber Manusia
kementerian/ jabatan/ agensi yang bertujuan untuk
meningkatkan lagi kefahaman mengenai pelaksanaan
dasar dan peraturan berkaitan gaji, elaun dan
kemudahan supaya lebih teratur dan berkesan. Selain
itu, sesi libat urus ini juga bertujuan untuk berkongsi
penambahbaikan-penambahbaikan dasar serta peraturan
saraan yang telah dilaksanakan.

Sesi libat urus secara dalam talian ini telah disertai oleh
1,127 orang peserta dari pelbagai kementerian/ jabatan/
agensi melibatkan aktiviti taklimat oleh pegawai-
pegawai Bahagian Gaji dan Elaun melibatkan empat (4)
tajuk iaitu:

a) Kemudahan Pegawai Bertukar Wilayah;
b) Kemudahan Cuti;

c) Penambahbaikan Tuntutan Elaun Berpindah Dari
Rumah Sewa/ Sendiri/ Tumpangan ke Rumah yang
Dibeli; dan

d) Penambahbaikan Tuntutan Tambang Mengangkut
Kenderaan Milik Sendiri Oleh Pegawai Kerana
Bertukar dan Berpindah Rumah.

The online engagement session held on 10 November 2022,
was the first of its kind, conducted with the Human Resource
Managers of ministries/ departments/ agencies. Its purpose
was to enhance understanding of the implementation of
policies and regulations related to salaries, allowances,
and facilities, making them more organized and effective.
Additionally, this engagement session aimed to share
the improvements made to salary-related policies and
regulations.

The session was attended by 1,127 participants from
various ministries, departments and agencies which
included briefings by officers from the Remuneration
Division covering four (4) topics:

a) Officers Transferred to Other Regions Facilities;
b) Leave Facilities;

c) Improvements in Claim Allowances When Moving from
Rent/ Self-Occupied/ Shared Housing to Purchased
Housing; and

d) Improvements in Transport Claim Allowance for Officers
Who Had to Change and Move Residence

Sesi Ucapan Alu-aluan Pengarah BGE semasa Sesi Libat Urus Secara Dalam Talian pada 10 November 2022
Welcoming Remarks by the Director of the Remuneration Division during the Online Engagement Session on 10 November 2022
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SESI LIBAT URUS SEMAKAN DRAF PEKELILING PERKHIDMATAN DASAR DAN PERATURAN
PERKHIDMATAN BAGI KAKITANGAN AMBILAN TEMPATAN DI PERWAKILAN DAN PEJABAT
WAKIL AGENSI KERAJAAN MALAYSIA DI LUAR NEGERI

ENGAGEMENT SESSION REVIEW OF DRAFT SERVICE CIRCULAR POLICY AND SERVICE REGULATIONS
FOR LOCAL STAFF RECRUITMENT IN REPRESENTATIVES AND REPRESENTATIVE OFFICES FOR
MALAYSIAN GOVERNMENT AGENCIES ABROAD

Bahagian Gaji dan Elaun, Jabatan Perkhidmatan Awam
telah mengadakan satu sesi libat urus bersama wakil
daripada kementerian dan agensi untuk membincangkan
draf Pekeliling Perkhidmatan Dasar dan Peraturan
Perkhidmatan Bagi Kakitangan Ambilan Tempatan di
Perwakilan dan pejabat Wakil Agensi di Luar Negeri.

Mesyuarat ini telah diadakan di Hotel Tamu & Suites,
Kuala Lumpur pada 11 hingga 12 Oktober 2022
melibatkan seramai 35 orang pegawai daripada
pelbagai kementerian dan agensi, antaranya daripada
Kementerian Luar Negeri, Kementerian Kewangan,
Kementerian Perdagangan Antarabangsa dan Industri
dan Kementerian Pelancongan, Seni dan Budaya.

Sesi libat urus ini diadakan dengan objektif seperti
berikut:

(i) untuk menjelaskan kepada semuawakil kementerian/
agensi berhubung penambahbaikan yang sedang
dibuat oleh pihak JPA ke atas dokumen SULIT 202/4
yang telah berkuat kuasa sejak tahun 1978;

(i) untuk mendapatkan maklum balas secara terus
daripada wakil kementerian/agensi yang terlibat
berhubung draf pekeliling perkhidmatan baharu bagi
perkhidmatan KAT yang telah disediakan; dan

(iii) untuk mendapatkan input bagi tujuan pemurnian
pekeliling perkhidmatan baharu KAT sebelum
diangkat kepada pihak pengurusan tertinggi JPA
untuk kelulusan.

Sepanjang sesi ini berlangsung, semua pihak telah
memberikan kerjasama yang baik dan secara umumnya
objektif penganjuran sesi libat urus tersebut telah dapat
dicapai dengan jayanya.

The Remuneration Division, Public Service Department,
organised an engagement session with representatives
from ministries and agencies to discuss the draft Circular
on Service Policies and Service Regulations for Local Staff
Recruitment in Representative and Representative Offices
for Government Agencies Abroad.

The meeting was held at Hotel Tamu & Suites, Kuala
Lumpur, from 11 to 12 October 2022 and involved 35
officials from various ministries and agencies, including the
Ministry of Foreign Affairs, Ministry of Finance, Ministry of
International Trade and Industry, and Ministry of Tourism,
Arts and Culture.

The engagement session aimed to achieve the following
objectives:

(i) to clarify to all ministry/ agency representatives
regarding the improvements being made by PSD to
CONFIDENTIAL document 202/4, which has been in
effect since 1978;

(ii) to directly obtain feedback from the representatives
of ministries/ agencies involved regarding the new
service circular draft for the KAT service that has been
prepared; and

(iii) to gather input for the purpose of refining the new KAT
service circular before it is submitted to the highest
management of PSD for approval.

Throughout the session, all parties cooperated effectively,
and in general, the objectives of the engagement session
were successfully achieved.
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HUMAN CAPITAL DEVELOPMENT DIVISION

PROGRAM PEMBANGUNAN PELAJAR - VIRTUAL CAREER FAIR 2022

STUDENT DEVELOPMENT PROGRAMME - VIRTUAL CAREER FAIR 2022

Program Pembangunan Pelajar yang melibatkan
pelaksanaan program Virtual Career Fair 2022
(VICAF2022) merupakan program anjuran di peringkat
Pejabat Penasihat Pendidikan dan Latihan (PPL) JPA di
Paris, Perancis yang memberi fokus kepada pelajar tahun
akhir tajaan JPA di Perancis dan pelajar yang dalam
peringkat untuk hadiri latihan amali/ internship. Program
secara kolaborasi dengan Persatuan Pelajar Malaysia di
Perancis (MASAF) dengan penglibatan dan kerjasama
MIDA Paris, InvestKL dan Pertubuhan Keselamatan
Sosial (PERKESO) merupakan acara tahunan yang
memberikan pendedahan kepada pelajar tajaan
JPA tahun akhir mengenai kepentingan persediaan
sebelum menghadapi fasa pencarian pekerjaan (resume,
temuduga dan pembangunan profil LinkedIn) dan tren-
tren pekerjaan dan industri di pasaran pekerjaan (job
market) di Malaysia dan Perancis.

Program ini dilaksanakan dalam bentuk dua (2) siri dan
secara dalam talian sepenuhnya seperti berikut:

(i) Career Workshop 2022

Program Career Workshop 2022 merangkumi tiga (3)
sesi, iaitu penyediaan resume, pembangunan profil
LinkedIn dan persediaan menghadapi sesi temuduga.
Sesi-sesi ini disampaikan oleh penceramah pakar
dalam bidang masing-masing seperti berikut:

(i) Marie Tseng, Founding Director, Cultural Impact
untuk slot penyediaan resume;

(i) Ryan Ng, Head of Public Sector for Malaysia,
LinkedIn untuk slot pembangunan profil LinkedIn;
dan

(iii) Mui Han Koh, Lead Facilitator, Primed for
Success untuk slot persediaan menghadapi sesi
temuduga.

The Student Development Programme involved the
execution of the Virtual Career Fair 2022 (VICAF2022),
it is a programme organised at the Education and Training
Advisory Office (PPL) level of PSD in Paris, France. This
programme focuses on final-year JPA-sponsored students
in France and students in the phase of attending practical
training/internships. The programme, in collaboration with
the Malaysian Students' Association in France (MASAF),
with the involvement and cooperation of MIDA Paris,
InvestKL, and the Social Security Organisation (PERKESO),
is an annual event that provides exposure to final-year JPA-
sponsored students on the importance of being prepared
before entering the job search phase (resume, interviews,
and LinkedIn profile development), as well as job trends and
industries in the job market in Malaysia and France.

The programme was conducted in the form of two (2) series
and was fully online, as follows:

(i) Career Workshop 2022

The Career Workshop 2022 programme consisted of
three (3) sessions, namely resume preparation, LinkedIn
profile development, and preparation for interview
sessions. These sessions were conducted by expert
speakers in their respective fields, as follows:

(i) Marie Tseng, Founding Director, Cultural Impact, for
the resume preparation session;

(i) Ryan Ng, Head of Public Sector for Malaysia,
LinkedIn, for the LinkedIn profile development
session; and

(iii) Mui Han Koh, Lead Facilitator, Primed for Success,
for the interview session preparation.
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Virtual Career Fair 2022 (VICAF2022)

Program ini merangkumi tiga (3) sesi, iaitu Leadership
Engagement Session, Industry Gathertown Session
dan JPA Scholars Session. Sesi-sesi ini melibatkan
sesi amanat dan perjumpaan dalam talian dengan
TYT Duta Besar Malaysia ke Perancis yang turut
merasmikan program, sesi perkongsian dan
perbincangan mengenai peluang kerjaya di syarikat-
syarikat yang menyertai karnival ini melalui platform
dalam talian Gathertown serta sesi taklimat dan
peringatan daripada pihak penaja (JPA) berkenaan
tatacara lapor diri apabila graduan kembali ke
Malaysia kelak. Program ini melibatkan kehadiran
seramai 45 orang pelajar tahun akhir di Perancis
untuk sesi pengajian 2021/2022, dan sebanyak
11 buah syarikat yang menawarkan peluang dan
prospek kerjaya, antaranya adalah ExxonMobil,
Valeo, Top Glove, Petron dan Intel.

I
WHAT MAKES A
GOOD Cv?

V ' ]
AL §

Enhance Your Preparation for Job Search
HA Y

Facilitator
Mui Han

VBhgéTVT Dato’ Mohd Zamru
D”ta Besar Malaysia ke Peraficis

=
.
_

0

(ii) Virtual Career Fair 2022 (VICAF2022)

The programme consists of three (3) sessions, namely
the Leadership Engagement Session, Industry
Gathertown Session, and PSD Scholars Session. These
sessions involve online addresses and meetings with the
Ambassador of Malaysia to France, who also officiated
the programme. There are sharing and discussion
sessions regarding career opportunities in companies
participating in the carnival through the online platform
Gathertown, as well as briefings and reminders
from the sponsor (PSD) regarding the procedures for
reporting back when graduates return to Malaysia.
The programme involves the participation of 45 final
year students in France for the 2021/2022 academic
session, and a total of 11 companies offering career
opportunities and prospects, including ExxonMobil,
Valeo, Top Glove, Petron, and Intel.

KEY POINTS FOR A GOOD CV 4
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JPA CAREER OUTREACH

PSD CAREER OUTREACH

Program ini dianjurkan khusus kepada pelajar tajaan JPA
dalam dan luar negara yang akan dan telah bergraduat
pada tahun 2021/2022. Program ini diadakan secara
bersiri sepanjang tahun bagi memberi pendedahan
kepada pelajar terhadap keperluan industri dan obligasi
kontrak. Program ini merupakan kolaborasi strategik
antara pihak JPA, TalentCorp dan pemain industri dalam
negara bagi menarik dan mengekalkan bakat terbaik di
dalam negara.

Tujuan program:

meningkatkan kemahiran dan pengetahuan pelajar
terutamanya dalam pembangunan kemabhiran
insaniah (soft skills);

menyediakan platform dalam membantu pelajar
mendapatkan peluang pekerjaan; dan

memberi pendedahan kepada pelajar terhadap
industri melalui perluasan jaringan dan hubungan
baik.

JPA Career Outreach telah dilaksanakan sebanyak 12
siri pada tahun 2022 secara dalam talian sepenuhnya
melibatkan 8 agensi/ syarikat yang akan berkongsi
berkenaan keperluan industri dan peluang pekerjaan.
Program ini dilaksanakan secara berasingan mengikut
padanan bidang pengajian pelajar dan sektor industri
yang akan diceburi bagi memberi gambaran yang lebih
jelas mengenai alam pekerjaan apabila bergraduat kelak.
Seramai 3,058 orang pelajar telah terlibat sepanjang
Program JPA Career Outreach ini dilaksanakan. Antara
agensi/ syarikat yang terlibat dalam program ini ialah
Yayasan Pahang, PERKESO, AMD, Prasarana, KWAP, ST
Microelectronic dan PwC.

BASET

hari
29 Mac 2022 {selasa) |10 pagi-12 tengah

sertai kami secord dalam talian
di Aplikasi Cisco ‘Webex
h«ps:l/bit.|ylwabinuvlnwmimx\
| Kota Laluan:

No. Meeting’

pengisian webinar:

@ ronee

nclon kepada Portal Pencerian [
jaan Nasional, MY e do!

uncuk pra pendeftore™

Sila layari:
Epem— O, N

DOPOD emmu

The programme is specifically organised for PSD-sponsored
students, both domestically and internationally, who will
graduate in 2021/2022. The programme is conducted in
a series throughout the year to expose students to industry
requirements and contractual obligations. This programme
is a strategic collaboration between PSD, TalentCorp, and
industry players in the country to attract and retain the
best talent within the country.

Programme objectives:

to enhance students' skills and knowledge, especially in
the development of soft skills;

to provide a platform to better help students access
employment opportunities; and

to expose students to the industry by expanding their
network and building good relationships.

The PSD Career Outreach programme was conducted in
12 sessions in 2022, fully online, involving 8 agencies/
companies that shared information about industry needs
and job opportunities. The programme was conducted
separately according to students' fields of study and the
industry sectors they are interested in, providing a clearer
picture of the job market upon graduation. A total of
3,058 students participated in the PSD Career Outreach
programme. Among the agencies/ companies involved in
this programme were Yayasan Pahang, PERKESO, AMD,
Prasarana, KWAP, ST Microelectronics, and PwC.
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PROGRAM REORIENTASI GRADUAN PERUBATAN, PERGIGIAN DAN FARMASI TAJAAN
JABATAN PERKHIDMATAN AWAM TAHUN 2022

REORIENTATION PROGRAMME FOR MEDICAL, DENTAL, AND PHARMACY GRADUATES SPONSORED
BY THE PUBLIC SERVICE DEPARTMENT IN 2022

Program ini dianjurkan khusus kepada pelajar tajaan JPA
daripada bidang perubatan, pergigian dan farmasi yang
telah atau akan bergraduat pada tahun 2022. Program
yang dirangka khas ini juga melibatkan kerjasama dengan
pihak Suruhanjaya Perkhidmatan Awam (Bahagian
Pengambilan), Kementerian Kesihatan Malaysia (KKM),
Majlis Perubatan Malaysia (MMC), Majlis Pergigian
Malaysia (MDC) dan Lembaga Farmasi Malaysia (LFM).
Program dianjurkan pada 29 Oktober 2022 bertempat
di Dewan Damar Sari, Blok F8, Kompleks F, Putrajaya.
Program ini bertujuan untuk menyampaikan maklumat
dan memberi penjelasan kepada graduan perubatan,
pergigian dan farmasi tajaan JPA yang baru menamatkan
pengajian mengenai bidang kuasa kementerian dan
agensi-agensi yang terlibat dalam urusan berkaitan
kerjaya graduan, prosedur dan dasar-dasar semasa
pengambilan dan penempatan latihan siswazah,
permohonan jawatan, pendaftaran dengan badan-badan
profesional yang berkuat kuasa dan seterusnya keperluan
menunaikan ikatan kontrak berkhidmat kepada Kerajaan.
Program ini menjadi satu sesi touch point bagi graduan
untuk mengukuhkan networking bersama pihak penaja
dan pihak-pihak berkepentingan seperti Kementerian
Kesihatan Malaysia (KKM), Suruhanjaya Perkhidmatan
Awam (SPA) dan badan-badan profesional untuk
mendapatkan penjelasan secara bersemuka berkenaan
isu-isu yang berkaitan.

Objektif program:

Memberi penjelasan mengenai obligasi kontrak,
prosedur pendaftaran graduan dengan badan
profesional dan permohonan jawatan di Portal SPA9;

Memberi  penjelasan  mengenai  dasar-dasar
semasa dan prosedur terkini pengambilan pegawai
perubatan, pergigian dan farmasi ke Perkhidmatan
Awam;

Memberi pendedahan berkaitan latihan siswazah
dan laluan kerjaya; dan

Menjadikan program ini sebagai platform bagi pihak-

pihak yang berkepentingan bagi menjelaskan isu-isu
yang berbangkit kepada graduan.

The Reorientation Programme for Medical, Dental, and
Pharmacy Graduates sponsored by the Public Service
Department in 2022 is specifically organised for PSD-
sponsored students who have graduated or will graduate
in 2022 in the fields of medicine, dentistry, and pharmacy.
This special programme is organised in collaboration
with the Public Service Commission (Intake Division), the
Ministry of Health Malaysia (MOH), the Malaysian Medical
Council (MMC), the Malaysian Dental Council (MDC), and
the Malaysian Pharmacy Board (LPF). The programme took
place on 29 October 2022, at the Damar Sari Hall, Block
F8, Complex F, Putrajaya. Its aim is to provide information
and clarification to PSD-sponsored medical, dental, and
pharmacy graduates who have just completed their studies
regarding the ministries and agencies involved in career-
related matters, current procedures and policies for intake
and placement of graduate trainees, job applications,
registration with relevant professional bodies, and the
requirements for fulfilling government service bonds.
The programme serves as a touchpoint for graduates to
strengthen their networking with sponsors and stakeholders
such as the Ministry of Health Malaysia (MOH), the Public
Service Commission (SPA), and professional bodies through
face-to-face explanations on relevant issues.

Objektif program:

To provide an explanation of the contractual obligations,
registration procedures with professional bodies, and
job applications through the SPA9 Portal;

To explain the current policies and procedures for the
recruitment of medical, dental, and pharmacy officers
into the Civil Service;

To provide exposure related to postgraduate training
and career pathways; and

To make the proggramme serve as a platform for relevant
stakeholders to address arising issues for graduates.



Program secara tahunan ini merupakan lanjutan daripada
program-program vyang telah dilaksanakan kepada
graduan perubatan, pergigian dan farmasi bermula dari
tahun 2016.

Program ini telah dijayakan dengan kolaborasi bersama
Suruhanjaya  Perkhidmatan Awam, Kementerian
Kesihatan Malaysia, Majlis Perubatan Malaysia, Majlis
Pergigian Malaysia dan Lembaga Farmasi Malaysia.

Program telah dilaksanakan dalam format taklimat
daripada panel-panel yang dijemput. Sebanyak 4 sesi
taklimat telah dilaksanakan melibatkan 8 orang panel
daripada agensi-agensi terlibat.

Seramai 315 orang telah menghadiri Program Reorientasi
2022 melibatkan 35.7% pelajar bidang perubatan, 48.3%
bidang pergigian dan 16% bidang farmasi.
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This annual programme is a continuation of programmes
that have been implemented for medical, dental, and
pharmacy graduates since 2016.

The programme was successfully organised in collaboration
with the Public Service Commission, the Ministry of Health
Malaysia, the Malaysian Medical Council, the Malaysian
Dental Council, and the Malaysian Pharmacy Board.

The programme was conducted in the form of presentations
by invited panels. A total of 4 briefing sessions were
conducted involving 8 panelists from the relevant agencies.

Atotal of 315 participants attended the 2022 Reorientation
Programme, consisting of 35.7% medical students, 48.3%
dental students, and 16% pharmacy students.
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MAUJLIS ANUGERAH DIRGAHAYU (MAD) 2022

Majlis Anugerah Dirgahayu (MAD) 2022 yang diadakan
pada 6 November 2022 di Four Seasons Hotel Seoul
merupakan acara kemuncak yang dianjurkan secara
tahunan untuk mengiktiraf kecemerlangan pelajar
tajaan Jabatan Perkhidmatan Awam (JPA) dalam bidang
akademik, ko-kurikulum dan kepimpinan serta meraikan
kejayaan pelajar tahun akhir yang akan menamatkan
pengajian di Republik Korea.

Program ini juga merupakan satu platform bagi pihak
Kedutaan Besar Malaysia dan Pejabat PPL Seoul untuk
menyampaikan hasrat dan amanat Kerajaan kepada
semua pelajar tajaan dan tanggung jawab mereka untuk
berkhidmat semula kepada negara. Selain itu, program
ini juga menjadi platform untuk mengeratkan hubungan
silaturahim di antara para pelajar Malaysia yang
menuntut di Republik Korea, pegawai Kedutaan Besar
Malaysia, agensi dan institusi pendidikan yang berkaitan.
MAD 2022 telah dihadiri oleh TYT Duta Besar Malaysia
ke Republik Korea, YBhg. Datuk Lim Juay Jin serta semua
kakitangan Kedutaan Besar Malaysia, wakil universiti
dan syarikat-syarikat di Republik Korea.

Acara kemuncak MAD 2022 adalah sesi penyampaian
anugerah untuk mengiktiraf kecemerlangan dan
kepimpinan pelajar seperti berikut:

Anugerah PPMK

Anugerah ini adalah bagi mengiktiraf Ahli Jawatankuasa
Persatuan Pelajar Malaysia Korea (PPMK) yang proaktif
dan banyak menyumbang dalam program dan aktiviti
pembangunan pelajar, hal ehwal kebajikan dan juga
sebagai ejen untuk menyatupadukan pelajar-pelajar
Malaysia di Republik Korea.

Anugerah Perdana

Anugerah Perdana ini diberikan kepada para pelajar
yang menunjukkan prestasi cemerlang dalam bidang
akademik dan kokurikulum. Anugerah Gemilang ini
dibahagikan kepada 4 kategori iaitu:

(i) Anugerah Seri Perak - dianugerahkan kepada pelajar
bagi setiap peringkat pengajian yang menunjukkan
pencapaian akademik yang cemerlang bagi semester
musim bunga (spring semester).

(ii) Anugerah Seri Satria - dianugerahkan kepada pelajar
tahun akhir yang menunjukkan prestasi cemerlang
dalam aktiviti kokurikulum dan aktif dalam menyertai
aktiviti dalam dan luar PPMK.

Dirgahayu Award Ceremony 2022 (MAD), held on
6 November 2022, at the Four Seasons Hotel Seoul is a
highlighted annual event that recognises the excellence
of Public Service Department (PSD) scholarship students
in the fields of academics, co-curricular activities, and
leadership. It also celebrates the achievements of final-year
students who are about to complete their studies in the
Republic of Korea.

The programme also serves as a platform for the Malaysian
Embassy and the Office of PPL Seoul to convey the
government's intentions and expectations to all scholarship
students and their responsibility to serve the country.
Additionally, the programme fosters close relationship
among Malaysian students studying in the Republic of
Korea, embassy officials, relevant agencies, and educational
institutions. MAD 2022 was attended by His Excellency
the Ambassador of Malaysia to the Republic of Korea,
YBhg. Datuk Lim Juay Jin, as well as all staff members of
the Malaysian Embassy, university representatives, and
companies in the Republic of Korea.

The highlight of MAD 2022 was the award presentation
session to acknowledge the excellence and leadership of
the students as follows:

PPMK Award

This award is to acknowledge the proactive contributions
of the Members of the Malaysia Students' Association in
Korea (PPMK) who have actively contributed to student
development programmes, welfare matters, and served as
agents to unite Malaysian students in the Republic of Korea.

Perdana Award

The Perdana Award is awarded to students who have
demonstrated outstanding achievements in both academic
and co-curricular activities. The Outstanding Award is
divided into 4 categories, namely:

(i) Seri Perak Award - awarded to students at each level
of study who have achieved outstanding academic
performance for the spring semester.

(i) Seri Satria Award - awarded to final year students who
have excelled in co-curricular activities and have been
active in participating in both PPMK's internal and
external activities.



(iii) Anugerah Seri Emas - dianugerahkan kepada pelajar
tahun akhir yang menunjukkan prestasi cemerlang
dalam bidang akademik dan pencapaian CGPA
tertinggi sepanjang lima tahun tempoh pengajian.

(iv) Anugerah Seri Bintang - dianugerahkan kepada
pelajar tahun akhir yang berjaya menunjukkan
prestasi yang cemerlang dalam pencapaian akademik
di samping menjadi pelajar contoh dalam pelbagai
aktiviti dalam sepanjang lima tahun pengajian.

Selain daripada itu, beberapa anugerah sampingan juga
telah diberikan kepada para pelajar yang merangkumi
seperti Anugerah Olahragawan dan Olahragawati,
Anugerah Penghargaan Kepimpinan Ketua Batch Tahun
Akhir, Anugerah Khas MARA, Batch War, Anugerah
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(i) Seri Emas Award - awarded to final year students who
have excelled academically and achieved the highest
CGPA throughout their five-year period of study.

(iv) SeriBintang Award - awarded to final year students who
have excelled academically and served as exemplary
students in various activities throughout their five-year
period of study.

In addition, several supplementary awards were also given
to students, including the Sportsman and Sportswoman
Award, Leadership Appreciation Award for the Senior Batch
Leader, Special Award from MARA, Batch War Award, Best
Video Competition Award, and 'Best Dressed' Award.

The recipients of the Perdana Awards are as follows:

Pertandingan Video Terbaik dan ‘Best Dressed’.

Penerima Anugerah Perdana adalah seperti berikut:
Institusi Pengajian/ Jawatan

Bil. | Anugerah Nama Pelajar
No. | Award Student Name Educational Institution/ Position

Peringkat Persiapan Bahasa Language Education Institute,
Language Mastery Level Seoul National University

Diploma Tahun 1 Universiti Dongyang Mirae
Diploma Year 1 Dongyang Mirae University

Diploma Tahun 2 Universiti Dongyang Mirae

Diploma Year 2 Dongyang Mirae University
ljazah Tahun 1 Sofia Azura Binti Zainal Maaruf, Universiti Inha & Universiti Korea
Degree Year 1 Teoh Ke Shan Inha University & Korea University
ljazah Tahun 2 . Universiti Sungkyunkwan
Degree Year 2 Ooi Cheah Jhou Sungkyunkwan University
ljazah Tahun 3 Universiti Sungkyunkwan
Degree Year 1 Megashree A/P Kumaran Sungkyunkwan University
ljazah Tahun Akhir Universiti Sungkyunkwan

Degree Final Year Sungkyunkwan University

Universiti Korea
Korea University

Universiti Sungkyunkwan
Sungkyunkwan University

Universiti Korea
Korea University
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SIMPOSIUM KERJAYA MAHASISWA (SIKMA) 2022

STUDENT CAREER SYMPOSIUM (SIKMA) 2022

Simposium Kerjaya Mahasiswa (SIKMA) 2022 yang
berlangsung pada 24-26 September 2022 merupakan
sebuah program tahunan yang diadakan sebagai satu
platform untuk membantu menghubungkan pelajar
tajaan Jabatan Perkhidmatan Awam (JPA) dengan
syarikat-syarikat tempatan atau antarabangsa di
Malaysia yang berminat untuk mengambil tenaga kerja
baru di kalangan graduan di Republik Korea.

Selain itu, SIKMA 2022 juga berperanan untuk
memberikan pendedahan dan pengalaman kepada
pelajar mengenai persediaan dan teknik menghadapi
proses temuduga, kaedah berkomunikasi dan
berinteraksi bersama syarikat-syarikat yang mengambil
bahagian sebelum menceburi alam pekerjaan. SIKMA
2022 juga dianjurkan bertujuan untuk mengharumkan
nama negara Malaysia di Republik Korea dengan
membekalkan keperluan tenaga kerja profesional yang
terbaik di kalangan pelajar Malaysia untuk berkhidmat
dengan syarikat-syarikat tersebut.

SIKMA 2022 telah dianjurkan oleh Pejabat Penasihat
Pendidikan dan Latihan (PPL) Seoul dengan kerjasama
Persatuan Pelajar Malaysia Korea (PPMK). Program
ini dilaksanakan secara dalam talian memandangkan
ia melibatkan syarikat-syarikat yang berpengkalan di
Malaysia.

Pada tahun 2022, seramai 39 orang pelajar tajaan JPA
tahun akhir yang mempunyai latar belakang dalam
bidang kejuruteraan dan Sains & Teknologi (S&T) telah
mengambil bahagian dalam program yang diadakan.
SIKMA 2022 telah mendapat sambutan dan disertai
oleh 9 syarikat tempatan dan antarabangsa yang
berpengkalan di Malaysia seperti berikut:

() Samsung SDI Energy (M) Sdn. Bhd.;

(i) Intel Technology Sdn. Bhd.;

(iii) Merck Sharp & Dohme (Malaysia) Sdn. Bhd.;
(iv) Sustio Sdn. Bhd.;

(v)  Micron Malaysia;

(vi) Accenture Solutions Sdn. Bhd.;

(vii) National Instruments (NI);

(viii) Clarivate (Malaysia) Sdn. Bhd; dan

(ix) Petronas.

The Student Career Symposium (SIKMA) 2022, held from
24-26 September 2022, is an annual programme designed
as a platform to facilitate connections between Public
Service Department (PSD) sponsored students and local
or international companies in Malaysia interested in hiring
fresh graduates from the Republic of Korea.

Furthermore, SIKMA 2022 also aims to provide exposure
and experience to students regarding preparation and
techniques for facing the interview process, methods
of communication and interaction with participating
companies before entering the workforce. SIKMA 2022 is
also organised to enhance the reputation of Malaysia in
the Republic of Korea by supplying the best professional
workforce among Malaysian students to serve these
companies.

SIKMA 2022 was organised by the Office of Education
and Training Adviser (PPL) in Seoul in collaboration with
the Malaysian Students' Association in Korea (PPMK). The
program was conducted online due to the involvement of
companies based in Malaysia.

In 2022, a total of 39 final-year PSD-sponsored students
with backgrounds in engineering and Science & Technology
(S&T) participated in the programme. SIKMA 2022 received
participation from 9 local and international companies
based in Malaysia, as follows:

(i)  Samsung SDI Energy (M) Sdn. Bhd.;

(i) Intel Technology Sdn. Bhd.;

(iii)  Merck Sharp & Dohme (Malaysia) Sdn. Bhd.;
(iv) Sustio Sdn. Bhd.;

(v)  Micron Malaysia;

(vi) Accenture Solutions Sdn. Bhd.;

(vii) National Instruments (NI);

(viii) Clarivate (Malaysia) Sdn. Bhd; and

(ix)  Petronas.



Program ini telah berlangsung dalam beberapa fasa iaitu
dimulakan dengan pengenalan oleh syarikat-syarikat
yang mengambil bahagian, sesi temuduga berkumpulan
dan seterusnya sesi temuduga individu. Jumlah peserta
yang berjaya disenarai pendek untuk temuduga individu
adalah seperti berikut:

(i) Merck Sharp & Dohme (Malaysia) Sdn. Bhd.: 17
orang pelajar

(i) Samsung SDI Energy (M) Sdn. Bhd.: 24 orang
pelajar

(iii) National Instruments (NI): 16 orang pelajar

Syarikat-syarikat lain telah mengadakan temuduga
individu di luar program SIKMA 2022 yang diadakan.
Sehingga 31 Disember 2022, seramai 5 orang pelajar
telah berjaya mendapat tawaran pekerjaan secara
langsung menerusi program SIKMA 2022 iaitu empat (4)
orang di Samsung SDI Energy (M) Sdn. Bhd dan seorang
di Sustio Sdn. Bhd.

Namun begitu, proses temu duga dan pemilihan masih
sedang berlangsung di antara syarikat dan bakal graduan
dan dijangkakan bilangan pelajar yang mendapat
pekerjaan akan menunjukkan peningkatan.

@)

Welcoming Speech
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The programme was conducted in several phases, starting
with introductions by the participating companies, followed
by group interview sessions, and then individual interviews.
The total number of participants shortlisted for individual
interviews is as follows:

(i)  Merck Sharp & Dohme (Malaysia) Sdn. Bhd.: 17
students

(i)  Samsung SDI Energy (M) Sdn. Bhd.: 24 students
(iii)  National Instruments (NI): 16 students

Other companies conducted individual interviews outside
of the SIKMA 2022 programme. As of 31 December 2022,
a total of 5 students have successfully received direct job
offers through SIKMA 2022 programme, with four (4)
students at Samsung SDI Energy (M) Sdn. Bhd and one (1)
student at Sustio Sdn. Bhd.

However, the interview and selection process is still ongoing
between the companies and prospective graduates and it is
expected that the number of students securing employment
will increase.

slobal Business Solution Delivery Network (GBS)
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PROGRAM GET TO KNOW “MENICON CO.LTD.” SIRI 1/2022

GET TO KNOW “MENICON CO.LTD.” PROGRAMME SIRIES 1/2022

Program Get To Know “Menicon Co.Ltd” Siri 1/2022
merupakan satu program kolaborasi Pejabat Penasihat
Pendidikan dan Latihan (PPL) Tokyo bersama pihak
MIDA Tokyo dengan melibatkan penyertaan Syarikat
Menicon Co. Ltd., sebuah syarikat Jepun yang akan
membuka kilang pengeluarannya di Kulim, Kedah pada
tahun 2025. Penyertaan program disasarkan kepada
pelajar-pelajar tajaan JPA daripada Tahun 2 sehingga ke
Tahun 4 di Jepun. Program ini telah dilaksanakan pada
18 April 2022 secara atas talian menggunakan aplikasi
Zoom.

Pejabat PPL Tokyo telah diwakili oleh Puan Che Hartene
Che Samsudin, PPL Tokyo beserta Encik Mohd Riza
Mohmed Zuhri, Setiausaha Pertama (Pendidikan) yang
bertindak sebagai moderator program manakala Syarikat
Menicon Co. Ltd. telah diwakili oleh Encik Koji Kawaura,
Pengarah Urusan Menicon Co. Ltd dan Encik Manabu
Ueda, Timbalan Pengarah Urusan Menicon Malaysia
Sdn. Bhd. MIDA Tokyo pula telah diwakili oleh Shamsul
Amir, Timbalan Pengarah MIDA Tokyo.

115 pelajar tajaan JPA telah menyertai Program Get To
Know “Menicon Co.Ltd” Siri 1/2022 ini yang mempunyai
objektif utama seperti berikut:

i. Kolaborasi strategik atau usaha sama di antara
agensi berkepentingan dalam usaha memberikan
perkhidmatan terbaik kepada pelajar tajaan;

ii. Mempersiapkan pelajar tajaan dengan asas kepada
keperluan dalam urusan pencarian pekerjaan sedari
awal;

iii. Platform pertemuan pelajar tajaan dan pengurusan
tertinggi syarikat berkaitan dalam membentuk profiling
pelajar tajaan yang komprehensif di masa hadapan;

iv. Mewujudkan ruang pertemuan di antara pelajar
dan PPL untuk membincangkan isu-isu berkaitan
polisi semasa seperti urusan kontrak, permohonan
pekerjaan setelah bergraduat, dokumentasi berkaitan
dan lain-lain; dan

v. Memperkenalkan agensi dan syarikat kepada pelajar
tajaan bagi memberikan input tambahan kepada
pelajar tajaan selain memberi fokus kepada bidang
pengajian.

Sepanjang pelaksanaan program, para peserta telah
mengambil peluang untuk berinteraksi bersama wakil
daripada pihak Menicon Co. Ltd. dalam usaha untuk
mendapatkan maklumat berkaitan laluan kerjaya
dan perancangan pelan pembangunan diri setelah
bergraduat kelak.

The "Get To Know Menicon Co. Ltd" Programme Series
1/2022 is a collaboration programme between the Office
of Education and Training (PPL) Tokyo and MIDA Tokyo,
involving the participation of Menicon Co. Ltd., a Japanese
company that will establish its manufacturing plant in
Kulim, Kedah, Malaysia, in 2025. The programme is
targeted at PSD-sponsored students from Year 2 to Year 4
in Japan. It was conducted on 18 April 2022 held online
using Zoom application.

The PPL Tokyo office was represented by Mrs. Che Hartene
Che Samsudin, PPL Tokyo, along with Mr. Mohd Riza
Mohmed Zuhri, First Secretary (Education), who served
as the programme's moderator. Menicon Co. Ltd. was
represented by Mr. Koji Kawaura, Managing Director of
Menicon Co. Ltd., and Mr. Manabu Ueda, Deputy Managing
Director of Menicon Malaysia Sdn. Bhd. MIDA Tokyo was
represented by Shamsul Amir, Deputy Director of MIDA
Tokyo.

A total of 115 PSD-sponsored students participated in the
"Get To Know Menicon Co. Ltd" Programme Series 1/2022,
which had the following main objectives:

i. To establish a strategic collaboration or partnership
among relevant agencies in providing the best services
to sponsored students;

ii. To prepare the sponsored students with a foundation in
job-seeking skills from an early stage;

iii. To provide a platform for sponsored students to meet
with top management from relevant companies,
facilitating the creation of comprehensive profiles for
these students in the future;

iv. To create a discussion space between students and PPL
regarding current policy issues, such as contract matters,
job applications after graduation, documentation, and
more; and

v. To introduce agencies and companies to sponsored
students to provide additional insights and focus on
their fields of study.

Throughout the programme, participants had the
opportunity to interact with representatives from Menicon
Co. Ltd. to gain insights into career pathways and personal
development plans after graduation.



Menicon Co. Ltd pula telah memperkenalkan visi dan
misi syarikat berkenaan untuk meningkatkan kesedaran
mengenai peluang-peluang kerjaya selain berkongsi
objektif dan matlamat syarikat dalam membina keperluan
modal insan. Makluman mengenai visi, misi dan objektif
syarikat adalah penting untuk membina imej Menicon
Co. Ltd. di Malaysia.

Menerusi program yang telah diadakan, pihak syarikat
dijangka akan dapat memperolehi calon-calon yang
bersesuaian serta mempunyai minat mendalam untuk
membina kerjaya bersama Menicon Co. Ltd. Calon-
calon yang terpilih akan menjalani On-the-Job Training di
Jepun untuk tempoh selama 1-2 tahun sebelum kembali
berkhidmat di Malaysia.

{5EBREE (SR
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Menicon Co. Ltd. also had the opportunity to introduce
the company's vision and mission to raise awareness about
career opportunities and share the company's objectives
and goals for building human capital. Information about
the company's vision, mission and objectives is crucial for
establishing Menicon Co. Ltd.'s image in Malaysia.

Through conducted programme, the company is expected
to identify suitable candidates who have a strong interest
in building their careers with Menicon Co. Ltd. Selected
candidates will undergo On-the-Job training in Japan for a
period of 1-2 years before returning to work in Malaysia.
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BMI KLUSTER P

BMI P CLUSTER

Merancang, menggubal dan menyelaras dasar-dasar dan
program penajaan dan latihan merupakan fungsi utama
Bahagian Pembangunan Modal Insan sebelum sesebuah
program Latihan Dalam Perkhidmatan dan Latihan
Sebelum Perkhidmatan dilaksanakan.

Program/ aktiviti yang dilaksanakan di bahagian:
Kolaboratif Strategik

BMI sentiasa meneroka peluang kerjasama dengan
pelbagai agensi di dalam dan luar negara bagi
memperkasakan penajaan JPA di peringkat LSP dan
juga LDP. Pada tahun 2022, BMI telah menjalinkan
kolaboratif strategik dengan agensi-agensi seperti
berikut:

Planning, formulating, and coordinating sponsorship and
training policies and programmes are the main functions
of the Human Capital Development Division before any
In-Service Training and Pre-Service Training programme is
implemented.

Programmes/ activities implemented in the division:

Strategic Collaboration

BMI always explores collaboration opportunities with
various agencies at home and abroad to strengthen
PSD sponsorship at both the LSP and LDP levels. In
2022, BMI has established strategic collaborations with
agencies such as the following:

Bil. | Agensi Tujuan
No. | Agency Purpose

Meneroka peluang penajaan pelajar ke Republic Rakyat China

1 Institut Kong Zi & Universiti Malaya (RRC)
’ Kong Zi Institute & University of Malaya Exploring sponsorship opportunities for students to the People's
Republic of China (PRC)
Kerjasama strategik bagi pelaksanaan Kajian berkaitan Dasar
. Pandang ke Timur ke negara Korea
2 Malaysia-Korea Research Centre (MKRC) Strategic collaboration for the implementation of a study related
to the Look East Policy to South Korea
. Penajaan pelajar ke negara Jepun
s Fukui Prefecture Sponsorship of students to Japan
4 Carl Duisberg Centren (CDC) Penajaan pelajar ke negara Jerman

Sponsorship of students to Germany

Sesi Temu Bual Kajian Look East Policy 2.0:

Uncovering the Economic and Human Capital i
Potentials of Malaysia-South Korea .

Relationship Bersama Jabatan Perkhidmatan

Sesi Temu Bual Kajian Look East Policy 2.0 bersama
Malaysia-Korea Research Centre (MKRC)
Talk session for Look East Policy 2.0 research with
the Malaysia-Korea Research Centre (MKRC)

Kolaboratif strategik bersama Fukui Prefecture
Strategic collaboration with Fukui Prefecture
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EXCELLENT CIRCLE PROGRAMME (EC)

Program Excellent Circle (EC) adalah salah satu inisiatif di
bawah Program Pencarian Bakat yang bertujuan untuk
memberi nilai tambah kepada pelajar-pelajar cemerlang
dalam bentuk sahsiah dan softskills bagi persediaan
menghadapi alam kerjaya.

Fokus program EC adalah kepada pelajar-pelajar tajaan
JPA yang sedang menuntut dalam tahun ketiga dan
keempat pengajian yang mencapai sekurang-kurangnya
PNGK 3.50 di dalam pelbagai bidang.

Program EC Siri 1 telah dilaksanakan di Universiti
Teknologi Malaysia (UTM), Skudai Johor dan dihadiri
oleh 72 orang pelajar. Manakala Program EC Siri 2 telah
dilaksanakan di Universiti Teknologi MARA (UiTM), Shah
Alam, Selangor dan dihadiri oleh 82 orang pelajar.

Program ini dilaksanakan selaras dengan dasar Kerajaan
dalam menarik dan mengekalkan bakat-bakat terbaik
untuk memenuhi keperluan Perkhidmatan Awam dan
Negara di samping memberikan pendedahan kepada
pembangunan kerjaya pelajar setelah menamatkan
pengajian.

The Excellent Circle (EC) programme is one of the initiatives
under the Talent Search Program aimed at adding value to
outstanding students in terms of character and soft skills to
prepare them for their future careers.

The EC programme focused on JPA-sponsored students
who are currently in their third and fourth year of studies
and have achieved a minimum CGPA of 3.50 in various
fields.

The EC Programme Series 1 was conducted at Universiti
Teknologi Malaysia (UTM), Skudai, Johor, and attended by
72 students. Meanwhile, the EC Programme Series 2 was
held at Universiti Teknologi MARA (UiTM), Shah Alam,
Selangor and attended by 82 students.

This programme isimplemented in line with the government's
policy of attracting and retaining the best talents to meet
the needs of the Civil Service and the Country while also
providing career development exposure to students after
completing their studies.
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PROGRAM STUDENT ASSESSMENT CENTRE (SAC)

STUDENT ASSESMENT CENTRE PROGRAMME (SAC)

Program Student Assessment Centre (SAC) adalah satu
mekanisme bagi menilai pelajar-pelajar cemerlang
yang layak ditaja di bawah program penajaan Jabatan
Perkhidmatan Awam (JPA). Proses penilaian melalui
Ujian Psikometrik, saringan dan tapisan pemilihan yang
menyeluruh turut melibatkan komponen sahsiah pelajar
bagi memastikan pemilihan dan pengambilan pelajar
dibuat dengan komprehensif.

Program SAC bagi Program Penajaan JPA Tahun 2022
telah diadakan secara bersemuka di lokasi terpilih
seluruh Malaysia. Seramai 4,549 pelajar terlibat dalam
sesi penilaian ini yang melibatkan enam (6) program
penajaan seperti berikut:

i. Program Pelajar Cemerlang (PPC);

ii. Program ljazah Dalam Negara (PIDN) - Program
Kerjasama ljazah Dual (UMP-BJTU);

iii. Program Penajaan Nasional (PPN);
iv. Program Lepasan SPM (LSPM);

v. Program Khas Jepun, Korea, Perancis & Jerman
(JKPJ);

vi. Program Khas JPA-MARA; dan
vii. Program Khas ljazah Luar Negara (PKILN).

Kaedah penilaian ini dilaksanakan bagi membolehkan
pihak JPA mengenal pasti bakat yang terbaik di kalangan
pelajar cemerlang seluruh negara bagi mengikuti

program-program penajaan di bawah JPA sama ada di
dalam mahupun luar negara.

The Student Assessment Centre (SAC) programme is a
mechanism for assessing outstanding students who are
eligible for sponsorship under the Public Service Department
(PSD) sponsorship programme. The assessment process
includes psychometric tests, screening, and comprehensive
selection criteria that also involve the students' character
to ensure a comprehensive selection and intake of students.

The SAC programme for the PSD Sponsorship Programme
in 2022 was conducted in selected locations throughout
Malaysia. A total of 4,549 students participated in this
assessment session, which covered six (6) sponsorship
programmes, including:

i. Outstanding Student Program (PPC);

ii. Domestic Degree Programme (PIDN) - Dual Degree
Programme (UMP-BJTU);

iii. National Sponsorship Programme (PPN);
iv. SPM Graduates Programme (LSPM);

v. Special Programmes for Japan, Korea, France &
Germany (JKPJ);

vi. Special PSD-MARA Programme; and

vii. Special Overseas Degree Programme (PKILN).

The implementation of the assessment method allows
PSD to identify the best talents among outstanding
students throughout the country to participate in
sponsorship programmes under PSD, both domestically and
internationally.
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KLUSTER PEMBANGUNAN STRATEGIK LATIHAN DALAM PERKHIDMATAN (LDP)

STRATEGIC DEVELOPMENT CLUSTER FOR IN- SERVICE TRAINING

Kluster Pembangunan Strategik Dalam Perkhidmatan
(LDP) berperanan mengurus penawaran dan memantau
pelaksanaan program penajaan kepada penjawat
awam untuk mengikuti kursus jangka pendek, jangka
sederhana dan jangka panjang di dalam dan luar negara.
Pelaksanaan program penajaan latihan/ kursus secara
terancang tersebut antara lainnya bertujuan untuk
membangunkan penjawat awam yang kompeten yang
dilengkapi dengan sikap, kemahiran dan pengetahuan
yang sesuai bagi memenuhi keperluan strategik sektor
awam dan negara.

Sepanjang tahun 2022, seramai 4,120 penjawat awam
pelbagai skim perkhidmatan daripada Kementerian/
Jabatan/ Agensi telah ditawarkan penajaan untuk
mengikuti program latihan/ kursus seperti berikut:

()  Kursus Jangka Panjang (melebihi 12 bulan)

(@) Biasiswa Yang di-Pertuan Agong (BYDPA) -
12 orang

(b) Hadiah Latihan Persekutuan (HLP) - 385
orang

(c) Program Penajaan Khas Universiti Meiji - 2
orang

(d) Program Penajaan Khas Kementerian

Kesihatan Malaysia - 8 orang

(e) Hadiah Latihan Persekutuan Separa Biasiswa
(HLPSB) - 65 orang

(f)  Specialty Program For Alcohol And Drug Abuse
(SPADA) - 59 orang

(g) Program Penajaan
(PPKP) - 107 orang

Kumpulan Pelaksana

(i)  Kursus Jangka Sederhana (melebihi 3 bulan tetapi
kurang 12 bulan)

(a) Program C-Suite - 2 orang

(iii) Kursus Jangka Pendek (kurang daripada 3 bulan)
(@) Advanced Management Program - 169 orang
(b) Program LEAD4FUTURE - 938 orang

(c) Program Pembangunan Eksekutif (EDP NHI) -
60 orang

(d) Program Sangkutan (BMCC, JCAp & KGAP) -
45 orang

The Strategic Development Cluster in Services (LDP)
plays a role in managing the supply and monitoring the
implementation of sponsorship programmes for civil
servants to participate in short-term, medium-term, and
long-term courses both domestically and abroad. The
organised implementation of training/ course sponsorship
programmes aims to develop competent civil servants
equipped with the appropriate attitudes, skills, and
knowledge to meet the strategic needs of the public sector
and the country.

Throughout the year 2022, a total of 4,120 civil
servants from various service schemes from Ministries/
Departments/ Agencies were offered sponsorship to
participate in training/ courses as follows

()  Long-Term Courses (exceeding 12 months)

(a) Biasiswa Yang di-Pertuan Agong (BYDPA) - 12
individuals

(b)  Federal Training Award (HLP) - 385 individuals

(c)  Meiji University Special Sponsorship Programme
- 2 individuals

(d)  Ministry of Health Malaysia Special Sponsorship
Programmme - 8 individuals

(e)  Half Scholarship Federal Training Award (HLPSB)
- 65 individuals

(f)  Specialty Program for Alcohol and Drug Abuse
(SPADA) - 59 individuals

(g) Implementation Group Sponsorship Programme
(PPKP) - 107 individuals

(i)  Medium-Term Courses (exceeding 3 months but less
than 12 months)

(a) C-Suite Programme - 2 individuals

(iii)  Short-Term Courses (less than 3 months)

(a) Advanced Management Programme - 169
individuals

(b) LEAD4FUTURE Programme - 938 individuals

(c) Executive Development Program (EDP NHI) - 60
individuals

(d) Engagement Programme (BMCC, JCAp & KGAP)
- 45 individuals



(f)
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Program Perkongsian Ekonomi (Economic
Partnership Program-EPP), Program Latihan
Belia Muda (Young Leaders Program) dan Cost-
Sharing Kursus Jangka Pendek anjuran Japan
International Cooperation Agency (JICA) - 91
orang

Program Latihan bagi Tenaga Pengajar di
Institut Latihan Awam (ILA) - 2,165 orang

() Biasiswa Yang di-Pertuan Agong (BYDPA)

()

Biasiswa Yang di-Pertuan Agong (BYDPA) atau
dikenali sebagai King's Scholarship merupakan
biasiswa yang sangat berprestij di Malaysia.
BYDPA terbuka kepada seluruh warganegara
Malaysia yang berkelayakan yang ingin
mengikuti pengajian Sarjana atau Ph.D dalam
bidang Sains & Teknologi, Ekonomi, Undang-
undang atau Kewangan Islam di universiti
penyelidikan dalam negara atau universiti
terkemuka dunia yang berada di kedudukan
20 teratas.

Syarat dan saringan bagi BYDPA amatlah ketat
yang mana calon-calon akan ditemuduga oleh
panel daripada kalangan ahli akademik, pakar
bidang atau wakil badan profesional yang
mahir dan berpengalaman dalam sesuatu
bidang. Calon-calon yang diperakukan oleh
panel temu duga kemudiannya akan diteliti
oleh Jawatankuasa BYDPA sebelum 12 calon
penerima BYDPA dipilih untuk disembah
maklum dalam Mesyuarat Majlis Raja-Raja.

Majlis Penganugerahan BYDPA kepada para
penerima yang berjaya akan disempurnakan
oleh Kebawah Duli Yang Maha Mulia Seri
Paduka Baginda Yang di-Pertuan Agong
(KDYMM SPB YDPA). Pada tahun 2022, maijlis
tersebut telah diadakan di Istana Negara pada
29 Jun 2022 yang mana turut dihadiri oleh
pihak Pengurusan Tertinggi JPA.

(i) Hadiah Latihan Persekutuan (HLP)

€)

Hadiah Latihan Persekutuan (HLP) merupakan
biasiswa yang disediakan kepada Pegawai
Kumpulan Pengurusan dan Profesional (P&P)
untuk melanjutkan pengajian ke Sarjana
atau Ph.D secara sepenuh masa. Objektif
utama program HLP ini adalah meningkatkan
kemahiran/ kepakaran dan ilmu pengetahuan
pegawai bagi menambah baik organisasi
serta meningkatkan kualiti penyampaian
perkhidmatan.

Economic Partnership Programme (EPP), Young
Leaders TrainingProgramme, and Cost-Sharing
Short-Term Courses organised by the Japan
International Cooperation Agency (JICA) - 91
participants

Training Programme for Instructors at the
Institute of Public Administration (ILA) - 2,165
participants

(i) Yang di-Pertuan Agong Scholarship (BYDPA)

(a)

The Yang di-Pertuan Agong Scholarship
(BYDPA), also known as the King's Scholarship,
is a highly prestigious scholarship in Malaysia.
BYDPA is open to all qualified Malaysian citizens
who wish to pursue Master's or Ph.D. studies in
the fields of Science & Technology, Economics,
Law, or Islamic Finance at research universities
within the country or among the top 20 ranked
universities worldwide.

The eligibility criteria and screening process for
BYDPA are very rigorous, where candidates are
interviewed by a panel consisting of academic
experts, field specialists, or representatives
from professional bodies who are skilled and
experienced in their respective fields. Candidates
certified by the interview panel are then
scrutinised by the BYDPA Committee before the
final selection of 12 BYDPA recipients is made
and formally presented to the Conference of
Rulers.

The BYDPA Award Ceremony for successful
recipients is presided over by His Majesty the
Yang di-Pertuan Agong (KDYMM SPB YDPA). In
2022, the ceremony took place at the National
Palace on June 29, 2022, and was attended
by the Top Management of the Public Service
Department (PSD).

(i)  Federal Training Award (HLP)

(a)

The Federal Training Award (HLP) is a scholarship
allocated to the Management and Professional
Group (P&P) Officers to pursue full-time
Master's or Ph.D. studies. The primary objective
of the HLP programme is to enhance the skills/
expertise and knowledge of the officers to then
further improve the organisation and enhance
the quality of service delivery.



(iii)

(iv)

(V)

(b) Pada tahun 2022, sebanyak 712 permohonan
lengkap telah diterima yang kemudiannya
disaring lanjut termasuklah temu duga yang
telah dilaksanakan pada 15-19 Ogos 2022.
Setelah penelitian dibuat oleh Jawatankuasa
Hadiah Latihan Persekutuan (JKHLP), seramai
385 pegawai pelbagai skim telah ditawarkan
HLP pada tahun 2022 untuk mengikuti
pengajian di peringkat Ph.D dan Sarjana.

Hadiah Latihan Persekutuan Separa Biasiswa
(HLPSB)

Selain daripada program penajaan bagi pengajian
secara sepenuh masa, penajaan turut disediakan
kepada pegawai yang mengikuti pengajian Ph.D
atau Sarjana secara separuh masa yang mana
dikenali sebagai Hadiah Latihan Persekutuan
Separa Biasiswa (HLPSB). Pada tahun 2022,
program HLPSB telah ditawarkan kepada 65
pegawai pelbagai skim perkhidmatan dan bidang
pengajian. Kelayakan di bawah program HLPSB
adalah meliputi bayaran yuran pengajian, elaun
buku dan elaun tesis (sekiranya berkaitan).

Specialty Program for Alcohol and Drug Abuse
(SPADA)

Program SPADA merupakan program penajaan
khas yang dikhususkan kepada pegawai-pegawai
daripada kalangan skim perkhidmatan yang
berkaitan yang bertujuan untuk meningkatkan
pengetahuan dan membangunkan kemahiran/
kepakaran pegawai dalam aspek pengendalian,
pencegahan, penguatkuasaan, rawatan dan
pemulihan penagihan dadah selaras dengan Dasar
Dadah Negara. Dua (2) buah universiti sahaja yang
terlibat secara khusus di bawah program SPADA
ini iaitu Universiti Sains Islam Malaysia (USIM)
dan Universiti Malaysia Sabah (UMS) melalui dua
peringkat pengajian iaitu Diploma Siswazah dan
Sarjana. Pada tahun 2022, seramai 29 pegawai
telah ditawarkan program SPADA iaitu 14 pegawai
mengikuti pengajian di USIM manakala baki 15
pegawai mengikuti pengajian di UMS.

Program Penajaan Kumpulan Pelaksana (PPKP)

(@) Pegawai Kumpulan Pelaksana (PKP) turut
tidak ketinggalan dan berpeluang untuk
meningkatkan tahap kalayakan akademik
masing-masing melalui progam PPKP. Program
PPKP terbahagi kepada dua (2) kategori iaitu
untuk pengajian secara Sepenuh Masa dan
juga Separuh Masa.

(iif)

(iv)

(v)
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(b) In 2022, a total of 712 completed applications
were received, which were subsequently
screened, including interviews conducted from
August 15-19 August 2022. After careful
consideration by the Federal Training Award
Committee (JKHLP), a total of 385 officers from
various schemes were offered the HLP for the
year 2022 to pursue Ph.D. and Master's level
studies.

Half Scholarship Federal Training Award (HLPSB)

In addition to sponsorship programmes for full-
time studies, sponsorship is also provided to officers
pursuing Ph.D. or Master's studies on a part-time
basis, known as the Half Scholarship Federal Training
Award (HLPSB). In the year 2022, the HLPSB
programme was offered to 65 officers from various
service schemes and fields of study. Eligibility under
the HLPSB programme includes tuition fees, book
allowances, and thesis allowances (if applicable).

Specialty Program for Alcohol and Drug Abuse
(SPADA)

The SPADA programme is a special sponsorship
programme specifically designed for officers from
relevant service schemes with the aim of enhancing
their knowledge and developing their skills/
expertise in the aspects of drug handling, prevention,
enforcement, treatment, and recovery in line with
the National Drug Policy. Only two universities are
specifically involved in the SPADA programme, namely
Universiti Sains Islam Malaysia (USIM) and Universiti
Malaysia Sabah (UMS), offering two levels of study,
which are Graduate Diploma and Master's degree. In
the year 2022, a total of 29 officers were offered the
SPADA programme, with 14 officers pursuing their
studies at USIM, while the remaining 15 officers were
enrolled at UMS.

Implementation
(PPKP)

(a) The Group Executives (PKP) officers are also not
left behind and have the opportunity to enhance
their academic qualifications through the PPKP
programme. The PPKP programme is divided into
2 categories, which are for full-time and part-
time studies.

Group Sponsorship  Programme



(vi)

(vii)
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(b) PKP yang ditaja di bawah program PPKP ini
hanya boleh mengikuti pengajian sama ada di
peringkat Sijil Kemahiran Malaysia, Diploma
Kemahiran Malaysia, Diploma atau ljazah
Pertama. Pada tahun 2022, sejumlah 107
pegawai telah berjaya ditawarkan program
PPKP dalam pelbagai peringkat dan mod
pengajian.

Advanced Management Program (AMP)

Program AMP merupakan kursus jangka pendek
yang dikhususkan kepada pegawai Jawatan
Utama Sektor Awam (JUSA) yang bertujuan untuk
meningkatkan pengetahuan dan kompetensi
pegawai dari aspek kepimpinan dan pengurusan
selaku bakal pemimpin organisasi/ perkhidmatan
pada masa hadapan. Kursus-kursus yang dianjurkan
adalah berimpak tinggi dengan penyedia latihan
yang berprofil tinggi seperti Harvard Business
School, Melbourne Business School, Razak School of
Goverment dan sebagainya. Seramai 169 pegawai
JUSA telah mengikuti program AMP sepanjang
tahun 2022 sama ada di dalam dan luar negara.

Program LEAD4FUTURE

Program LeaD4Future merupakan program latihan
jangka pendek bertujuan untuk melengkapkan dan
membangunkan pelapis kepimpinan masa hadapan
dengan sikap, kemahiran dan pengetahuan yang
sesuai ke arah pelaksanaan fungsi organisasi
dan penyampaian perkhidmatan yang berkesan.
Kursus jangka pendek ini ditawarkan kepada
semua penjawat awam pelbagai gred dan pelbagai
skim perkhidmatan yang memenuhi syarat yang
ditetapkan. Kursus tersebut diadakan sepanjang
tahun di dalam dan luar negara. Sepanjang tahun
2022, sebanyak 938 slot penyertaan telah berjaya
dicapai yang melibatkan kursus jangka pendek di
dalam dan luar negara.

(viii) Program Sangkutan

(@) Program sangkutan yang dilaksanakan
bertujuan untuk memberi pendedahan dan
pengalaman kepada pegawai mempelajari
budaya dan persekitaran kerja serta amalan
terbaik di sektor korporat atau awam di negara
luar. Pada tahun 2022, seramai 45 pegawai
telah dihantar untuk mengikuti program
sangkutan ini iaitu:

Vi)

(vii)

(b) PKP officers sponsored under the PPKP
programme can only pursue studies at the level
of the Malaysian Skills Certificate, Malaysian
Skills Diploma, Diploma, or Bachelor's degree.
In the year 2022, a total of 107 officers were
successfully offered the PPKP programme at
various levels and study modes.

Advanced Management Program (AMP)

The AMP programme is a short-term course
specifically designed for Senior Public Service Officers
(JUSA) with the aim of enhancing their knowledge
and competencies in leadership and management,
preparing them to become future leaders of
organisations or services. The courses organised under
AMP are high-impact, and training providers include
prestigious institutions such as Harvard Business
School, Melbourne Business School, Razak School of
Government, and others. In the year 2022, a total of
169 JUSA officers participated in the AMP programme,
both domestically and internationally.

LEAD4FUTURE Programme

The LeaD4Future programme is a short-term training
programme aimed at equipping and developing future
leadership talent with the appropriate attitudes, skills,
and knowledge to effectively perform organisational
functions and deliver services. This short-term course
is offered to civil servants of various grades and service
schemes who meet the specified criteria. The courses
are conducted throughout the year, both domestically
and internationally. In the year 2022, a total of
938 participation slots were successfully achieved,
involving short-term courses held both domestically
and abroad.

(viii) Engagement Programme

(a) The engagement programmes implemented aim
to provide exposure and experience for officers
to learn about the culture, work environment,
and best practices in the corporate or public
sector in foreign countries. In the year 2022, a
total of 45 officers were sent to participate in
these engagement programmes, including:



(b)

e British Companies Attachment Programme

(BCAP);

e Japanese Companies Attachment Program
(JCAP); dan

e  Korean Government Attachment Program
(KGAP).

Pegawai-pegawai  yang terlibat telah

ditempatkan di syarikat-syarikat ternama di
United Kingdom antaranya seperti Heriot-
Watt University Malaysia Sdn Bhd, HL Design
Group, Arup Jururunding dan ACCA Malaysia.
Manakala di negara Jepun syarikat ternama
yang terlibat adalah seperti Mitsubishi, Japan
Airlines, Panasonic, Hitachi dan Mitsui & Co.

Majlis Penyampaian Biasiswa Yang di-Pertuan Agong (BYDPA) oleh
KDYMM SPB YDPA bersama penerima biasiswa pada 29 Jun 2022
Awarding Ceremony of the Yang di-Pertuan Agong Scholarship (BYDPA) by
KDYMM SPB YDPA to the scholarship recipients on 29 June 2022
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e  British Companies Attachment Programme
(BCAP);

e  Japanese Companies Attachment
Programme (JCAP); and

° Korean Government Attachment
Programme (KGAP).

The participating officers were placed in
renowned companies in the United Kingdom,
including Heriot-Watt University Malaysia Sdn
Bhd, HL Design Group, Arup Jururunding, and
ACCA Malaysia. Meanwhile, in Japan, they were
involved with renowned companies such as
Mitsubishi, Japan Airlines, Panasonic, Hitachi,
and Mitsui & Co.

Sesi penganugerahan biasiswa oleh KDYMM SPB YDPA

kepada penerima

Scholarship award ceremony by KDYMM SPB YDPA to the recipients

Sesi Temu Duga Hadiah Latihan Persekutuan (HLP)
Bagi Peringkat Pengajian Ph.D pada 15 Ogos 2022
Federal Training Award (HLP) Interview Session for Ph.D. Level
on 15 August 2022

Sesi Temu Duga Hadiah Latihan Persekutuan (HLP)
Bagi Peringkat Pengajian Sarjana pada 15 Ogos 2022
Federal Training Award (HLP) Interview Session for Master's Degree Level

on 15 August 2022
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PENSION DIVISION

Gantian Cuti Rehat Dinaikkan Daripada Maksimum 150
Hari Ke 160 Hari

Sebagai menghargai jasa anggota perkhidmatan awam,
Kerajaan melalui Belanjawan 2022 telah bersetuju
supaya maksimum gantian cuti rehat (GCR) dinaikkan
daripada 150 hari kepada 160 hari.

Pemberian Awal Award Wang Tunai Gantian Cuti Rehat
(GCR)

Award wang tunai Gantian Cuti Rehat (GCR) merupakan
wang tunai yang diberikan kepada anggota perkhidmatan
awam yang tidak berpeluang menghabiskan cuti rehat
disebabkan kepentingan perkhidmatan. Pada 29 Oktober
2021, Kerajaan telah mengumumkan pelaksanaan
kemudahan penebusan awal GCR sebanyak 50 peratus
atau 80 hari. Pelaksanaan dan syarat permohonan telah
diperincikan dalam Pekeliling Perkhidmatan Sumber
Manusia (MyPPSM) Ceraian PP.1.3.4. Inisiatif ini juga
telah berkuat kuasa mulai 1 Januari 2022.

Pemberian ini tertakluk kepada syarat-syarat yang
ditetapkan seperti berikut:

a) tempoh perkhidmatan yang boleh dimasuk kira
hendaklah tidak kurang daripada 15 tahun;

b) telah mencapai umur 45 tahun;

c) jumlah GCR yang terkumpul sebelum penebusan
hendaklah sekurang-kurangnya 80 hari;

d) pemberian awal award wang tunai GCR hanya boleh
dibuat SEKALI sahaja sepanjang perkhidmatan;

e) bebas daripada sebarang prosiding jenayah atau
tindakan tatatertib; dan

f) mendapat perakuan daripada Ketua Jabatan.

PENAMBAHBAIKAN FAEDAH PERSARAAN TAHUN 2022
ENHANCEMENT OF RETIREMENT BENEFITS FOR THE YEAR 2022

Annual Leave Compensation Increased From Maximum
150 Days To 160 Days

In appreciation of the services by the civil servants, the
Government has agreed in Budget 2022 to increase the
maximum annual leave compensation (GCR) from 150 days
to 160 days.

Early Redemption of Leave Compensation Cash Award
(GCR)

Annual Leave Compensation Cash Award (GCR) is cash
given to civil servants who do not have the opportunity
to use their annual leave due to the importance of service.
On 29 October 2021, the Government announced the
implementation of the GCR early redemption benefit
allowing a maximum of 50 percent from the total GCR
allowable or 80 days to be redeemed. The implementation
and application conditions have been detailed out in the
Human Resources Service Circular (MyPPSM) Attachment
PP.1.3.4. This initiative has also come into force from 1
January 2022.

This award is subject to the following conditions:

a) the period of service that can be taken into account
must not be less than 15 years;

b) has reached the age of 45;

c) the amount of GCR accumulated before redemption
must be at least 80 days;

d) the initial GCR cash award can only be made ONCE
throughout the service period;

e) free from any criminal proceedings or disciplinary
action; and

f) endorsed by the Head of Department.



Kementerian/ jabatan/ agensi boleh mengenakan
syarat tambahan bagi tujuan pengawalan permohonan.
Pegawai yang memilih Skim KWSP juga layak untuk
memohon kemudahan ini sekiranya syarat-syarat seperti
yang ditetapkan telah dipenuhi. Kemudahan pemberian
awal award wang tunai GCR ini turut dipanjangkan
kepada semua agensi Perkhidmatan Awam Negeri, Pihak
Berkuasa Berkanun dan Pihak Berkuasa Tempatan,
tertakluk kepada penerimaan MyPPSM Ceraian
PP.1.3.4. Penerimaan wang tunai GCR ini merupakan
sebahagian daripada pendapatan kasar penggajian di
bawah perenggan 13(1)(a) Akta Cukai Pendapatan
1967. Oleh itu, penerimaan tersebut boleh dikenakan
cukai sebagai pendapatan penggajian di bawah Akta
Cukai Pendapatan 1967 tersebut.

Sepanjang tahun 2022, sebanyak 27,202 permohonan
daripada pelbagai kementerian/ jabatan/ agensi
persekutuan telah dikemukakan ke JPA. Namun,
berdasarkan syarat yang telah ditetapkan oleh JPA dan
agihan peruntukan kewangan daripada Kementerian
Kewangan Malaysia, sebanyak 6,175 permohonan telah
berjaya diluluskan. Manakala bagi agensi di peringkat
Kerajaan Negeri, sebanyak 72 permohonan telah
dikemukakan kepada JPA. Daripada bilangan tersebut,
sebanyak 67 permohonan telah berjaya diluluskan.
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The ministry/ department/ agency may impose additional
conditions for the purpose of application control. Officers
who choose the EPF Scheme are also eligible to apply
for this facility if the prescribed conditions have been
met. This GCR cash award facility is also extended to all
State Public Service agencies, Statutory Authorities and
Local Authorities, subject to the acceptance of MyPPSM
Attachment PP.1.3.4. This GCR cash receipt is part of the
gross employment income under paragraph 13(1)(a) of
the Income Tax Act 1967. Therefore, the said receipt can
be taxed as employment income under the Income Tax Act
1967.

Throughout the year 2022, a total of 27,202 applications
from various ministries/ departments/ federal agencies
have been submitted to PSD. However, based on the
conditions set by PSD and the distribution of financial
allocations from the Ministry of Finance, a total of 6,175
applications were successfully approved. While for agencies
at the State Government level, a total of 72 applications
have been submitted to PSD. From that number, a total of
67 applications have been approved.

PENYERTAAN BAHAGIAN PENCEN DALAM PROGRAM JELAJAH ASPIRASI
KELUARGA MALAYSIA

PARTICIPATION OF THE PENCEN DIVISION IN THE "JELAJAH ASPIRASI KELUARGA MALAYSIA"
PROGRAMME

Sepanjang tahun 2022, Bahagian Pencen dijemput
menyertai Program Jelajah Aspirasi Keluarga Malaysia
dan bertugas membuka kaunter khidmat pelanggan.
Kaunter ini menyediakan perkhidmatan rundingan
berkenaan urusan persaraan dan perkhidmatan
mencetak gantian kad pesara yang telah rosak mahupun
hilang.

Seramai 867 orang pengunjung telah hadir dan terdiri
daripada pegawai-pegawai Kerajaan yang sedang
berkhidmat, bakal-bakal pesara, pesara Kerajaan serta
waris pesara. Program yang disertai Bahagian Pencen
melibatkan beberapa lokasi dengan jumlah kehadiran
pengunjung seperti berikut:

Throughout 2022, the Pension Division participated in
the Jelajah Aspirasi Keluarga Malaysia Programme and
was tasked with operating a customer service counter. The
counter provided consultation services regarding retirement
matters and printing services to replace damaged or lost
retiree cards.

A total of 867 visitors attended the event consisting of
Government officials currently serving, prospective retirees,
Government retirees and heirs of retirees. The programme
that the Pension Division had participated involved several
locations such as the following:
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Tarikh Lokasi
Date Location

Jumlah Pengunjung

25-27 Mac 2022
25-27 March 2022

20-25 Mei 2022

2 20-25 May 2022 Kota Kinabalu, Sabah

3 2-4 Jun 2022 Kuala Terengganu,
,,,,,,,,,,,,,,,,,,,,,,,,,,, 2-4June2022  Terengganu

4 14-16 Oktober 2022 Ayer Keroh, Melaka

14-16 October 2022

Number of Visitors
Gantian Kad
Khidmat Nasihat Pesara
Advisory Retiree Card
Replacement
103 29 132
155 44 199
198 23 221
127 178 305

Beberapa aktiviti telah dilaksanakan oleh para petugas
kepada pengunjung iaitu sesi penyerahan kad pesara
baharu kepada pegawai yang baharu bersara mahupun
kepada pesara daripada persatuan-persatuan pesara.
Penyampaian kad pesara turut disempurnakan oleh YAB
Dato’ Sri Ismail Sabri, Perdana Menteri dan melibatkan
pegawai-pegawai tinggi Jabatan Perkhidmatan Awam
seperti Ketua Pengarah Perkhidmatan Awam, Timbalan
Ketua Pengarah Perkhidmatan Awam (Operasi) dan
Pengarah Bahagian Pencen, JPA.

Several activities were carried out in the programme, namely
the handing over of new retiree cards to newly retired
officers as well as to retirees from the retiree associations.
The presentation of the retiree card was also completed
by the Prime Minister, YAB Dato' Sri Ismail Sabri and was
presented to amongst others, senior officials of the Public
Service Department such as the Director-General of Public
Services, the Deputy Director-General of Public Services
(Operations) and the Director of the Pension Division, PSD.
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SEMINAR KELUARGA PESARA KERAJAAN: JALINAN MESRA PESARA BERSAMA JPA DAN KWAP
DI PERAK

GOVERNMENT RETIREES FAMILY SEMINAR: BUILDING A FRIENDLY BOND WITH RETIREES
TOGETHER WITH JPA AND KWAP IN PERAK

Pada21Jun 2022, Bahagian Pencen dan Kumpulan Wang
Persaraan (Diperbadankan) KWAP dengan kerjasama
warga kerja Pejabat Setiausaha Kerajaan Negeri Perak
telah menganjurkan Seminar Keluarga Pesara Kerajaan:
Jalinan Mesra Pesara Bersama JPA dan KWAP di Dewan
Bankuet, Pejabat Setiausaha Kerajaan Negeri Perak.
Program ini dilaksanakan

On 21 June 2022, the Pension Division and Retirement
Fund (Incorporated) Division of KWAP in collaboration with
the employees of the Perak State Government Secretary's
Office organised a Government Retirees Family Seminar:
Building a Friendly Bond with Retirees Seminar with PSD
and KWAP at the Banquet Hall of the Perak State Secretary

Office. This programme was

begi menyediakan platform
kepada persatuan dan ahli-
ahli persatuan di negeri
Perak  untuk berkongsi
maklumat serta berdialog
mengenai isu-isu terkini
berkenaan persaraan.

Program ini telah disertai
seramai hampir 200 orang
yang terdiri daripada barisan
kepimpinan persatuan
dan ahli-ahli aktif. Peserta
yang hadir adalah daripada
sembilan (9) badan persatuan pesara Kerajaan yang
bergerak aktif di negeri Perak seperti Persatuan Pesara
Kerajaan Malaysia, Kelab Pesara Kerajaan 1Malaysia
(KUPEKMAS), Persatuan Pesara Polis dan lain-lain.

Sesi ini diakhiri dengan sesi dialog peserta bersama
pihak pengurusan tertinggi JPA iaitu Timbalan Ketua
Pengarah Perkhidmatan Awam (Operasi), YBhg. Dato’
Zainal Azman bin Abu Seman dan Pengarah Bahagian
Pencen, YBhg. Dato’ Mohd Shaiful bin Ibrahim. YBrs.
Puan Halizah binti Sipon, Timbalan Setiausaha Kerajaan
(Pembangunan) Pejabat Setiausaha Kerajaan Negeri
Perak turut hadir menjayakan program ini.

Sesi perkongsian maklumat kepada ahli persatuan pesara
adalah berkenaan dasar persaraan selepas bersara
contohnya isu perkahwinan dalam tempoh persaraan,
kepentingan mengemaskini maklumat pesara, urusan
pertukaran akaun bank, pembayaran pencen bulanan
kepada pesara/ penerima pencen yang uzur/ terlantar,
perkongsian isu scam/ penipuan dan lain-lain lagi.

Pesara yang hadir turut berpeluang mendapatkan
khidmat nasihat secara bersemuka dengan para petugas
di kaunter JPA dan KWAP serta khidmat menggantikan
kad pesara yang telah hilang mahupun rosak.

implemented to provide a
platform  for  associations
and association members in
' the state of Perak to share
information and have a
dialogue with the government
about latest issues regarding
retirement.

The programme was attended
by almost 200 participants
consisting of the association's
leaders and active members.
The participants who attended
were from nine (9) Government pensioners associations
active in the state of Perak such as the Malaysian
Government Pensioners Association, the 1Malaysia
Government Pensioners Club (KUPEKMAS), the Police
Pensioners Association and others.

This session ended with a dialogue session between the
participants and the top management of PSD, namely the
Deputy Director-General of Public Services (Operations),
YBhg. Dato' Zainal Azman bin Abu Seman and Director of
the Pension Division, YBhg. Dato' Mohd Shaiful bin Ibrahim.
YBrs. Puan Halizah binti Sipon, Deputy Government
Secretary (Development) of the Perak State Government
Secretary Office was also present in this programme.

The information sharing session for members of the
pensioner association was about the retirement policy
during retirement, for example the issue of marriage during
the retirement period, the importance of updating the
pensioner’s information, bank account exchange matters,
monthly pension payments to retirees/ infirm/ helpless
pensioners, sharing about scams/ fraud issues and others.

The retirees who attended also had the opportunity to
obtain face-to-face advice from the staff of PSD and KWAP
as well as a service to replace lost or damaged retiree cards.
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PSYCHOLOGY MANAGEMENT DIVISION

PERSIDANGAN PSIKOLOGI PERKHIDMATAN AWAM KE- 26 TAHUN 2022

THE 26™ PUBLIC SERVICE PSYCHOLOGY CONFERENCE 2022

Jabatan Perkhidmatan Awam (JPA) dengan kerjasama
Pejabat Setiausaha Kerajaan Negeri Sembilan
(PSUKNS) telah menganjurkan Persidangan Psikologi
Perkhidmatan Awam ke-26 Tahun 2022 pada 27 dan 28
September 2022 bertempat di Grand Klana Ballroom,
Klana Resort Seremban, Negeri Sembilan. Persidangan
ini telah dirasmikan oleh YBhg. Dato' Sri Mohd Shafiq
bin Abdullah, Ketua Pengarah Perkhidmatan Awam.
Seramai 446 orang pegawai dari kalangan Pegawai
Psikologi, Pegawai Sumber Manusia, Penolong Pegawai
Psikologi dan ahli AKRAB dari pelbagai kementerian/
jabatan/ agensi telah menghadiri persidangan ini.

Persidangan pada tahunini bertemakan “Modal Psikologi:
H.E.R.O - Perkhidmatan Awam Kalis Masa Hadapan”.
Konsep ini diperkenalkan sebagai salah satu usaha
JPA dalam membentuk penjawat awam yang sejahtera
dari segi kognitif, tingkah laku, emosi dan spiritual
dalam menjalankan tugas serta kehidupan seharian.
Persidangan ini dilaksanakan untuk memperkenalkan
strategi bagi meningkatkan kecekapan dan produktiviti
pegawai melalui pendekatan Modal Psikologi. Selain
itu, ia juga bertujuan untuk meningkatkan keupayaan
pegawai dalam pengurusan perubahan dan membuat
penyesuaian dalam menjalankan tugas seiring dengan
transformasi perkhidmatan awam masa hadapan.

=

MODAL PSIKOLOGI

% Perkhidmatan Awam

DATO' PAUZAN BIN AHMAI
Pengorch

Sahogion Penguruscn Pikalogt
Jabatan Perkhidmatan Avom ‘

The Public Service Department (PSD), in collaboration
with the Negeri Sembilan State Secretary Office (PSUKNS),
organised the 26th Public Service Psychology Conference
in 2022 on 27 and 28 September, 2022, held at the Grand
Klana Ballroom, Klana Resort Seremban, Negeri Sembilan.
The conference was inaugurated by YBhg. Dato' Sri Mohd
Shafiqg bin Abdullah, Director-General of Public Service. A
total of 446 officers, including Human Resource Psychology
Officers, Assistant Psychology Officers, and AKRAB
members from various ministries/ departments/ agencies,
attended the conference.

The theme of this year's conference was "Psychology Capital:
H.E.R.O - Future Proofing Public Service." This concept was
introduced as one of PSD's efforts to shape a well-rounded
public servant in terms of cognitive, behavioral, emotional,
and spiritual well-being in their daily tasks and lives. The
conference aimed to introduce strategies to enhance
the competence and productivity of officers through the
Psychology Capital approach. Additionally, it aimed to
improve officers' abilities in managing change and adapting
to their roles in line with the future transformation of public
service.
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INDEKS KESEJAHTERAAN PSIKOLOGI MALAYSIA

PERINGKAT PERKHIDMATAN AWAM 2022

PSYCHOLOGICAL WELL-BEING INDEX OF MALAYSIA PUBLIC SERVICE LEVEL 2022

Emosi Negatif
Negative Energy

Kepuasan Hidup
Life Satisfaction

Kesejahteraan
Sosial

Kefungsian
Psikologi

Psychological
Function

Penilaian terhadap emosi, perasaan dan mood positif, elok dan
menyenangkan misalnya gembira, ceria dan senang hati (Diener et al.,
2018)

Assessment of emotions, positive feelings, and pleasant moods such as
happiness, joy, and contentment (Diener et al., 2018)

Penilaian terhadap emosi, perasaan dan mood positif, elok dan
menyenangkan misalnya gembira, ceria dan senang hati (Diener et al.,
2018)

Assessment of emotions, positive feelings, and pleasant moods such as
happiness, joy, and contentment (Diener et al., 2018)

Penilaian kognitif seseorang terhadap kualiti kehidupannya secara global
(global judgements) berdasarkan kriteria atau fakta yang dianggap relevan
oleh individu tersebut (Diener et al., 2018)

An individual's cognitive assessment of their overall quality of life (global
judgments) based on criteria or facts considered relevant by the individual
(Diener et al., 2018)

Penilaian terhadap kefungsian dan reaksi individu dalam konteks sosial
(Shapiro & Keyes, 2008) yang digambarkan melalui sumbangan sosial,
penglibatan dalam komuniti, positif terhadap masyarakat, berpandangan
baik terhadap orang lain dan boleh memahami apa yang berlaku dalam
masyarakat (Keyes, 1998)

Assessment of an individual's functioning and reactions in a social context
(Shapiro & Keyes, 2008) depicted through social contributions, community
involvement, positivity towards society, a favorable view of others, and the
ability to understand what is happening in society (Keyes, 1998)

Penilaian terhadap kefungsian psikologi (Keyes, 2007; Jayawickreme
et al, 2012) yang digambarkan melalui penerimaan kendiri, berupaya
menguruskan tanggungjawab harian, mempunyai perhubungan yang
positif, ada peningkatan diri, autonomi dan memiliki makna dan tujuan
hidup (Ryff, 1989)

Assessment of psychological functioning (Keyes, 2007; Jayawickreme et
al., 2012) depicted through self-acceptance, the ability to manage daily
responsibilities, having positive relationships, experiencing personal growth,
autonomy, and having a sense of purpose and meaning in life (Ryff, 1989)
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SERVICE MANAGEMENT DIVISION

Majlis Anugerah Perkhidmatan Cemerlang Jabatan
Perkhidmatan Awam Tahun 2021 (APC JPA 2021)

bertemakan “Kecemerlangan Diri, Kegemilangan
Organisasi” telah diadakan pada 22 Jun 2022 bertempat
di Auditorium, Jabatan Perkhidmatan Awam.

Penyampaian Anugerah
Perkhidmatan Cemerlang telah
disempurnakan  oleh  YBhg.

MAJLIS ANUGERAH PERKHIDMATAN AWAM TAHUN 2022
PUBLIC SERVICE EXCELLENCE AWARDS CEREMONY 2022

The Public Service Excellence Awards for Public
Service Department 2021 (APC PSD 2021), themed
"Kecemerlangan Diri, Kegemilangan Organisasi," were
held on June 22, 2022, at the Public Service Department
Auditorium.

The presentation of the Public Service Excellence Awards
was officiated by YBhg. Dato’ Sri Mohd Syafiq bin
Abdullah, Director-General of Public

Dato’ Sri Mohd Syafig bin Service Department. A total of 193
Abdullah, Ketua Pengarah recipients of the Excellent Service
Perkhidmatan Awam. Seramai Awards (APC) for the Department of
193  penerima  Anugerah = Public Service in 2021 were recognised
Perkhidmatan Cemerlang and it is hoped that the recognition
(APC) Jabatan Perkhidmatan given will serve as a motivator to
Awam Tahun 2021 telah . ’9 kepada continue providing the best service to the
diberi  pengiktirafan dan Ana, e,,e"- people and the nation.

diharapkan penghargaan oerah Porks, dmatan 6 a -

yang diberikan menjadi ¢ ahan 202, "®rlang yp,

penyuntik :

semangat ,@. & %
untuk terus memberikan  AECS)
perkhidmatan terbaik
kepada rakyat dan negara.

N

Majlis Anugerah Perkhidmatan Awam Tahun 2022
Public Service Excellence Awards Ceremony 2022
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PROGRAM PASCA NILAI PERKHIDMATAN: PENGIKTIRAFAN JASA PERINGKAT JPATAHUN 2022

POST SERVICE VALUE PROGRAMME: PSD SERVICE RECOGNITION YEAR 2022

The Post-Service Value Programme:
Service Recognition for the Year 2022
to celebrate PSD personnel who
retired in 2022 was officiated by
YBhg. Dato’ Sri Mohd Shafiq bin
Abdullah, Director-General of
Public Service (KPPA), on 27
October 2022 at The Everly
Hotel, Putrajaya.

Majlis Pasca Nilai Perkhidmatan: Pengiktirafan
Jasa Tahun 2022 bagi meraikan warga JPA
yang bersara pada tahun 2022 telah
disempurnakan oleh YBhg. Dato’ Sri Mohd
Shafig bin Abdullah, Ketua Pengarah
Perkhidmatan Awam (KPPA) pada 27 :
Oktober 2022 bertempat di The Everly Ay
Hotel, Putrajaya. [ i
\

Majlis yang bertemakan ‘Selaut Budi,
Seribu Memori’ tersebut merupakan
platform pertemuan untuk penyampaian
amanat kepada warga JPA terpilih selain
bertujuan untuk memberi pengiktirafan dan to selected PSD personnel aiming to
penghargaan atas dedikasi dan komitmen yang recognise and appreciate the dedication
diberikan sepanjang perkhidmatan oleh 52 orang and commitment of 52 retiring JPA
warga JPA yang bersara pada tahun 2022. personnel in 2022.

The event themed 'Selaut Budi,
Seribu Memori' served as a
platform for delivering messages

. e —

Program Pasca Nilai Perkhidmatan: Pengiktirafan Jasa Peringkat JPA tahun 2022
Post Service Value Programme: PSD Service Recognition year 2022
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SAMBUTAN BULAN KEBANGSAAN PERINGKAT JPA TAHUN 2022

NATIONAL MONTH CELEBRATION AT PSD LEVEL YEAR 2022

Sempena Sambutan Hari Kebangsaan dan Hari Malaysia
Tahun 2022 BKP dengan kerjasama INTAN, UKK
dan Kelab JPA telah menganjurkan Sambutan Hari
Kebangsaan dan Hari Malaysia peringkat JPA 2022
seperti berikut:

a) Pameran Buku Bertema Kemerdekaan
Pameran Buku bertemakan Kemerdekaan telah

diadakan di Perpustakaan JPA sepanjang bulan Ogos
untuk bacaan warga JPA.

b) Program Jom Kongsi @ limu

i) Program ini telah diadakan secara hibrid pada 18
Ogos 2022 menggunakan aplikasi webinar zoom
meeting dengan tajuk Malaysia Tanah Airku.
Penceramah yang dijemput adalah Encik Hazlizar
bin Rozally, Penolong Pengarah Kanan i-Lead.

ii) Penyertaan program ini telah dihebahkan kepada
warga JPA dan INTAN melalui Postmaster mulai
15 sehingga 18 Ogos 2022. Penyertaan terbuka
kepada semua warga JPA dan INTAN.

iii) Seramai 91 peserta daripada warga JPA dan
INTAN telah menyertai sesi perkongsian ilmu ini.

c¢) Kuiz Kemerdekaan

i) Kuiz Kemerdekaan diadakan dengan kerjasama
bersama Emerald Publishing. Kuiz ini adalah
terbuka kepada semua warga JPA dan INTAN.

ii) Penyertaan kuiz telah dihebahkan mulai 19 Ogos
2022 sehingga 16 September 2022.

iii) Seramai 359 orang daripada warga JPA dan
INTAN telah menyertai kuiz ini.

In conjunction with the National Day and Malaysia Day
Celebration in 2022, BKP, in collaboration with INTAN, UKK
and PSD Club organised the National Day and Malaysia
Day Celebration at PSD level in 2022 as follows:

a) Independence-Themed Book Exhibition

An Independence-themed book exhibition was held
at the PSD Library throughout the month of August,
offering reading materials for PSD personnel.

b) Let's Share Knowledge Programme

i) The programme was held in a hybrid format on 18
August 2022, using the Zoom Meeting webinar
application with the theme "Malaysia Tanah Airku"
(My Homeland, Malaysia). The invited speaker for
this programme was Mr. Hazlizar bin Rozally, Senior
Assistant Director of i-Lead.

i) Participation in this programme was announced to
PSD and INTAN personnel through postmaster from
15 to 18 August 2022. Participation was open to all
PSD and INTAN personnel.

iii) A total of 91 participants from PSD and INTAN
joined this knowledge-sharing session.

¢) Independence Quiz

i) The Independence Quiz was organised in
collaboration with Emerald Publishing. The quiz was
open to all PSD and INTAN personnel.

ii) The quiz call for participation was announced from
19 August 2022 to 16 September 2022.

iii) Atotal of 359 individuals from PSD and INTAN had
participated in the quiz.



iv)
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Terdapat 5 hadiah telah disediakan oleh Emerald
Publishing kepada pemenang yang berjaya
menjawab soalan kuiz dengan betul dan yang
terawal. Hadiah yang telah disediakan adalah
seperti berikut:

a) Tempat pertama: RM300 Touch n Go eWallet ;
b) Tempat kedua: RM200 Touch n Go eWallet;
c¢) Tempat ke tiga: RM100 Touch n Go eWallet;

d) Tempat ke empat: RM50 Touch n Go eWallet;
dan

e) Tempat ke lima: RM50 Touch n Go eWallet.

Pemenang bagi pertandingan ini adalah seperti
berikut:

1) Norazlyn binti Awang (BPO)

2) Mirza Sulhi binti Chee Mansor (BMI)
3) Nur Syazwani binti Abd Rahman (BMI)
4) Ju Hasliza binti Md Hussin (BPPD)

5) Norazlin binti Abdul Wahab (BMI)

d) Tayangan Filem Kemerdekaan

i)

iii)

Tayangan filem kemerdekaan bertajuk 1957 Hati
Malaya telah diadakan di Auditorium JPA pada
26 Ogos 2022.

Penyertaan adalah terbuka kepada warga JPA
dan INTAN. Tayangan ini telah disertai sebanyak
130 orang.

Sesi cabutan bertuah juga telah diadakan semasa
hari tayangan dimana sebanyak 40 hadiah telah
disediakan kepada pemenang yang bertuah.

iv)

Emerald Publishing provided 5 prizes to the winners
who answered the quiz correctly and the fastest.
The prizes provided were as follows:

a) First place: RM300 Touch n Go eWallet ;
b) Second place: RM200 Touch n Go eWallet;
¢) Third place: RM100 Touch n Go eWallet;
d) Fourth place: RM50 Touch n Go eWallet; and
e) Fifth place: RM50 Touch n Go eWallet.
The competition winners are as follows:
1) Norazlyn binti Awang (BPO)

) Mirza Sulhi binti Chee Mansor (BMI)

) Nur Syazwani binti Abd Rahman (BMI)
4) Ju Hasliza binti Md Hussin (BPPD)

) Norazlin binti Abdul Wahab (BMI)

d) Independence Movie Screening

i)

ii)

iii)

An independence-themed movie screening titled
"1957 Hati Malaya" was held at the PSD Auditorium
on 26 August 2022.

Participation was open to PSD and INTAN personnel.
This screening was attended by 130 people.

A lucky draw session was also held during the
screening day, where 40 prizes were given to lucky
winners.




e) Pameran Perkhidmatan Awam: Memori dan Evolusi
Ke Arah Puncak Jagat

INTAN dengan kerjasama UKK telah menyediakan
pameran Perkhidmatan Awam: Memori dan Evolusi
Ke Arah Puncak Jagat di ruang legar Premis JPA
Kompleks C dan INTAN sebagai menyemarakkan
semangat patriotik warga JPA.
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e) Public Service Exhibition: Memory and Evolution
Towards the Pinnacle of the World

INTAN in collaboration with UKK organised a Public
Service Exhibition titled "Memory and Evolution
Towards the Pinnacle of the World" at PSD Complex C
Premise and INTAN to fortify the patriotic spirit among
PSD personnel.

MAJLIS PERASMIAN PENUTUP SAMBUTAN BULAN KEBANGSAAN DAN HARI MALAYSIA 2022
PERINGKAT JABATAN PERKHIDMATAN AWAM
CLOSING CEREMONY OF THE NATIONAL MONTH AND MALAYSIA DAY 2022 CELEBRATIONS AT THE
PUBLIC SERVICE DEPARTMENT

Majlis ini telah diadakan pada 30 September 2022
bertempat di Auditorium JPA anjuran BKP dengan
kerjasama INTAN, BDTM, Kelab JPA dan UKK.

Maijlis ini telah dirasmikan oleh YBhg. Dato’ Sri Mohd
Shafig bin Abdullah, Ketua Pengarah Perkhidmatan
Awam.

Padamajlisyang sama, turut berlangsung ‘Debat Berirama
2022’ oleh Persatuan Amal Kebajikan dan Sukan,
Bahagian Pembangunan Modal Insan dengan kerjasama
Antara Seni Perkhidmatan Awam (ASPA) bertajuk ‘Rias
Kemerdekaan’ membawa maksud peristiwa (suka-duka)
yang menghiasi laluan kemerdekaan.

Sempena Sambutan Bulan Kebangsaan dan Hari
Malaysia 2022, pelbagai aktiviti telah dijalankan di
peringkat JPA bagi memupuk semangat patriotik dan
nasionalisme seperti Kibaran Jalur Gemilang di JPA
dan INTAN, Pameran Buku Kemerdekaan, Tayangan
filem bertemakan kemerdekaan, Kuiz Kemerdekaan,
Pertandingan Hiasan Kemerdekaan dan Pameran
Perkhidmatan Awam: Memori dan Evolusi ke Puncak
Jagat.

The ceremony was held on 30 September 2022, at the PSD
Auditorium, organised by BKP in collaboration with INTAN,
BDTM, PSD Club and UKK.

The ceremony was officiated by YBhg. Dato’ Sri Mohd Shafig
bin Abdullah, Director-General of Public Service.

During the event, 'Debat Berirama 2022' by Charity and
Sports Association, Human Capital Development Division in
collaboration with Antara Seni Perkhidmatan Awam (ASPA)
also took place. The debate, titled 'Rias Kemerdekaan,
depicted events (joys and sorrows) that marked the path to
independence.

In conjunction with the National Month and Malaysia
Day 2022 celebrations, various activities were conducted
at PSD level to foster patriotic spirit and nationalism.
These activities included raising the Jalur Gemilang at
PSD and INTAN, Independence-themed book exhibition,
Independence themed film screening, Independence Quiz,
Independence Decoration Competition, and the Public
Service Exhibition: Memory and Evolution towards the
Pinnacle of the World.
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Senarai pemenang Pertandingan adalah seperti yang
berikut:

i)

ii)

iiii)

PERTANDINGAN KUIZ KEMERDEKAAN

1)

2)

3)

Puan Norazlyna binti Awang,
Perjawatan dan Organisasi

Cik Mirza Sulhi binti Chee Mansor, Bahagian
Pembangunan Modal Insan

Bahagian

Puan Nur Syazwani binti Abd Rahman, Bahagian
Pembangunan Modal Insan

E-KUIZ KEMERDEKAAN (DALAM TALIAN)

1)

2)

3)

Puan Nik Elyana binti Ahyat, Institut Tadbiran
Awam Negara (INTAN), Bukit Kiara

Encik Muhammad Nazri bin Makil, INTAN

Wilayah Kampus Sabah

Encik Jazli bin Md Yusuf, Institut Tadbiran Awam
Negara (INTAN), Bukit Kiara

PERTANDINGAN HIASAN KEMERDEKAAN

1)
2)
3)

Bahagian Pembangunan Modal Insan
Bahagian Perkhidmatan
Bahagian Khidmat Pengurusan

[

pE

The list of competition winners is as follows:

i)

ii)

iii)

INDEPENDENCE QUIZ COMPETITION

Puan Norazlyna binti Awang, Human Resource and
Organisation Division
Cik Mirza Sulhi binti Chee Mansor, Human Capital
Development Division

Puan Nur Syazwani binti Abd Rahman, Human
Capital Development Division

INDEPENDENCE E-QUIZ (ONLINE)

Puan Nik Elyana binti Ahyat, National Institute of
Public Administration (INTAN), Bukit Kiara

Encik Muhammad Nazri bin Makil, INTAN Sabah
Campus

Encik Jazli bin Md Yusuf, National Institute of Public
Administration (INTAN), Bukit Kiara

INDEPENDENCE DECORATION COMPETITION

1)
2)
3)

Human Capital Development Division
Service Division

Service Management Division
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MAJLIS PENANGGUHAN DEKAD BAHASA KEBANGSAAN DAN DEKAD MEMBACA
KEBANGSAAN PERINGKAT JABATAN PERKHIDMATAN AWAM (JPA) DAN UNIT PEMODENAN
TADBIRAN DAN PERANCANGAN PENGURUSAN MALAYSIA (MAMPU) TAHUN 2022 SERTA
PENYERAHAN WATIKAH MUNSYI MUDA BAHASA TAHUN 2019- 2022

THE NATIONAL LANGUAGE DECADE POSTPONEMENT AND NATIONAL READING DECADE
CEREMONY AT THE DEPARTMENT OF PUBLIC SERVICE (PSD) AND THE MALAYSIAN
ADMINISTRATIVE MODERNISATION AND MANAGEMENT PLANNING UNIT (MAMPU) YEAR 2022
AND THE HANDOVER OF MUNSYI MUDA BAHASA MEMORANDUM 2019-2022

Majlis ini telah diadakan pada 28 Oktober 2022
bertempat di Auditorium JPA anjuran BKP dengan
kerjasama DBP, INTAN, BDTM, MAMPU dan UKK.

Majlis yang bertemakan “Pemerkasaan Bahasa
Kebangsaan” ini merupakan majlis kemuncak kepada
program Dekad Bahasa Kebangsaan dan Dekad
Membaca Kebangsaan peringkat Jabatan Perkhidmatan
Awam (JPA) dan Unit Pemodenan Tadbiran dan
Perancangan Pengurusan Malaysia (MAMPU) dengan
kerjasama DBP bagi tahun 2022.

Majlis ini telah dirasmikan oleh YBhg. Dato' Ts. Kamel
Mohamad, Timbalan Ketua Pengarah Perkhidmatan
Awam (Operasi). Turut hadir sama, YBhg. Datuk Haji
Abang Salehuddin bin Abg Shokeran, Ketua Pengarah,
DBP dan YBrs. Dr. Mohd Bakhari bin Ismail, Timbalan
Ketua Pengarah (Transformasi Pemodenan Pengurusan),
MAMPU.

Majlis ini diadakan dalam usaha memartabat dan
menyemarakkan bahasa dan kesusasteraan Melayu
memerlukan penglibatan dan komitmen semua pihak
danuntukitu sinergi strategik agensi pusat bersama-

sama Dewan Bahasa dan Pustaka (DBP) dalam
penganjuran pelbagai program, sama ada
yang bersifat kreatif, mahupun bukan
kreatif amatlah penting.

Seramai 172 daripada 191 pegawai
telah menerima perlantikan dan
pentauliahan  sebagai  Munsyi
Muda daripada pelbagai Agensi
dan Kementerian di seluruh
negara.

Sebanyak lima pertandingan
telah dianjurkan di peringkat JPA
dan MAMPU iaitu pesta pantun,
pertandingan fotografi, teka silang kata,
mencipta poster dan sudut bacaan terbaik.

The ceremony was held on 28 October 2022, at the PSD
Auditorium, organised by BKP in collaboration with DBP,
INTAN, BDTM, MAMPU and UKK.

Themed "Empowering the National Language," this
event marked the culmination of the National Language
Decade and National Reading Decade programme at the
Department of Public Service (PSD) and the Malaysian
Administrative Modernisation and Management Planning
Unit (MAMPU) in collaboration with DBP for the year 2022.

The ceremony was officiated by YBhg. Dato' Ts. Kamel
Mohamad, Deputy Director-General of Public Service
(Operations). Also in attendance were YBhg. Datuk Haji
Abang Salehuddin bin Abg Shokeran, Director General
of DBP and YBrs. Dr. Mohd Bakhari bin Ismail, Deputy
Director General (Malaysian Administrative Modernisation
and Management Planning Unit), MAMPU.

The event aimed to elevate and celebrate the Malay
language and literature, requiring the involvement and
commitment of all parties. Strategic synergy between
central agencies and Dewan Bahasa dan Pustaka (DBP)

in organising various programmes, whether
creative or non-creative, is of utmost
importance.

A total of 172 out of 191 officers
from various agencies and
ministries nationwide received
appointments and certifications
as Munsyi Muda.

A total of five competitions
were organised at the PSD
and MAMPU levels, including
pantun fest competition,
photography contest, crossword
puzzles, poster design competition,
and the best reading corner.
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SAMBUTAN HARI SUKAN NEGARA PERINGKAT JPA
NATIONAL SPORTS DAY CELEBRATION AT PSD LEVEL

Maijlis Perasmian Sambutan Hari Sukan Negara Peringkat
JPA Tahun 2022 telah diadakan pada 7 Oktober 2022
bertempat di di Dataran Kompleks C, JPA dengan tema
Kebersamaan warga JPA dalam membudayakan sukan
sebagai sebahagian daripada gaya hidup.

Majlis Perasmian dan

Program  Senam Robik SAMBUTAN

sempena Hari Sukan AI— S

Negara Peringkat JPA yang Pt JKAI =

dirasmikan  oleh  YBhg. CGARA

Dato' Ts. Kamel Mohamad, ,EpmmmJ‘amnvsuxmnur:mmEnzg .

Timbalan Ketua Pengarah e
R 7-9 OKTOBER 2022

Perkhidmatan Awam r——

(Operasi). el

Sambutan Hari Sukan

Negara Peringkat JPA Tahun 2022 dianjurkan oleh Kelab
JPA dengan kerjasama Bahagian Khidmat Pengurusan.
Pelbagai acara sukan menarik yang telah dijadualkan
mulai 7 hingga 9 Oktober 2022, antaranya Kayuhan
Santai, Bola Tampar dan Kejohanan Boling.

PROGRAM MENARIK

The Opening Ceremony of the National Sports Day
Celebration at the PSD Level for the year 2022 was held on
7 October 2022, at the Complex C Square, PSD, with the
theme "Unity among PSD personnel in promoting sports as
part of a healthy lifestyle."

Officiating Ceremony and Aerobics
Programme for the National Sports Day
Celebration at the PSD Level by YBhg.
Dato' Ts. Kamel Mohamad, Deputy
Director-General of Public Service
(Operations).

The National Sports Day Celebration at
the PSD Level for 2022 was organised
by the PSD Club in collaboration with
the Service Management Division.
Various exciting sports events were scheduled from 7 to 9
October 2022, including a Fun Cycling Ride, Volleyball and
Bowling Championship.

axnun KELAB JPA
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DIGITAL AND INFORMATION TECHNOLOGY DIVISION

PROJEK PEMBANGUNAN SISTEM PENGURUSAN SUMBER MANUSIA SEKTOR AWAM BAHARU
NEW PUBLIC SECTOR HUMAN RESOURCE MANAGEMENT SYSTEM DEVELOPMENT PROJECT

RMK-12

-— 1999 2005 2010 2021 2022 2023 - 2026
Kick-off HRMIS PP 12/2005:  HRMIS diuruskan Pelaksanaan Kajlan PSM Sektor
Pembangunan Pelaksanaan  sepenuhnya oleh  HRMIS 2.0 Awam Dalam Kelulusan M; m::hm:llslllm
12 April 1999  HRMIS ke BPMS, JPA dan HRMIS  Persekitaran IR4.0 g
semua agensi Mobile Cadangan Sistem HRM Baharu
sektor awam dilancarkan HRM Baharu

El“m l/__L"'
Tl VR AN .
MIS KLASIK HRMIS 2.0 & HRMIS Mobile Cadangan Sistem HRM Ba

AN

Garis Masa pelaksanaan Sistem HRMIS
HRMIS System Implementation Timeline

Projek Pembangunan Sistem Pengurusan Sumber
Manusia (HRM) Sektor Awam Baharu (Sistem HRM
Baharu) telah dirancang mulai tahun 2022 bagi
menggantikan Sistem Maklumat Pengurusan Sumber
Manusia (HRMIS) sedia ada.

HRMIS dibangunkan pada tahun 1999 dan diperluaskan
kepada agensi sektor awam bermula pada tahun 2005.
Pada tahun 2015, HRMIS 2.0 dilancarkan dengan
mengambil kira penambahbaikan reka bentuk luaran
seperti user interface, look and feel dan kebolehupayaan
dilayari dengan menggunakan pelbagai browser seperti
Internet Explorer, Chrome, Firefox dan Safari.

The New Public Sector Human Resource Management
System (New HRM System) development project was
planned back in the year 2022 to replace the existing Human
Resource Management Information System (HRMIS).

HRMIS was developed in 1999 and expanded to public
sector agencies starting in the year 2005. In 2015, HRMIS
2.0 was launched, taking into account improvements in the
external design, such as user interface, look and feel, and
browser compatibility, including Internet Explorer, Chrome,
Firefox, and Safari.
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Pelan Strategik Pendigitalan (PSP) JPA
Tahun 2021-2025

Skop Projek

* Pembangunan Sistem Aplikasi
* Infrastruktur (Perkakasan & Perisian)
* Perkhidmatan
®* Migrasi Data
= Pengurusan Perubahan
Verifikasi & Validasi (V&V)

L]
= Pengurusan Projek (PMO)
i\‘ecuﬂty Posture Assessment (SPA)

Secara Outsource

Sumber Peruntukan

Peruntukan Pembangunan RMKe-12

Tempoh Pelaksanaan

46 Bulan
(Feb 2023 — Dis 2026)

Kaedah Pelaksanaan

>

Ringkasan Pelaksanaan Sistem HRM Baharu
Summary of the New HRM System Implementation

Seiring dengan perkembangan teknologi, HRMIS perlu
dibangunkan semula berlandaskan kepada keperluan
pengguna dan bisnes masa hadapan selari dengan
demografi teknologi Revolusi Perindustrian 4.0 (IR
4.0). Pembangunan sistem baharu ini dapat membantu
menangani perubahan dan pembaharuan proses kerja
pengurusan sumber manusia pada masa ini dan akan
datang, serta selari dengan keperluan pengurusan dan
pekerja yang produktif serta efisien.

Projek Pembangunan Sistem Pengurusan Sumber
Manusia (HRM) Sektor Awam Baharu telah diluluskan
dalam Rancangan Malaysia Kedua Belas (RMKe-12) bagi
membangunkan semula HRMIS bermula tahun 2022
hingga 2025.

VIsI

In line with technological advancements, HRMIS needs to
be redeveloped based on user needs and future business
requirements, aligning with the technological demographics
of the Fourth Industrial Revolution (IR 4.0). The development
of this new system can help address changes and updates in
human resource management processes in the present and
future, as well as meet the needs of productive and efficient
management and employees.

The New Public Sector Human Resource Management
System Development Project has been approved in the
Twelfth Malaysia Plan (12MP) to redevelop HRMIS starting
from 2022 to 2025.

OBJEKTIF

“ Satu sistem yang adaptif bagi memacu
pengurusan sumber manusia sektor awam
dan membolehkan penyampaian
perkhidmatan mengutamakan pengguna
secara moden, lancar dan menyeluruh ”

Membangunkan Sistem HRM Baharu dengan
mengambil kira kitaran hayat pengurusan sumber
manusia penjawat awam yang lengkap iaitu
Pra Perkhidmatan, Dalam Perkhidmatan dan
Pasca Perkhidmatan.

Penyelesaian Sumber Manusia
Yang Adaptif

Memacu Pengurusan Sumber
Manusia Sektor Awam

|

Perkhidmatan
 Mengutamakan Pengguna

vy
Esl

Menjadikan data Sistem HRM Baharu sebagai
sumber rujukan utama bagi menyokong
perancangan strategik sumber manusia sektor
awam melalui pembangunan platform pengurusan
dan perkongsian data yang mengadaptasi

teknologi terkini seperti data analytics, robotic
process automation dan predictive element.

Visi dan Objektif Sistem HRM Baharu
Vision and Objectives of the New HRM System



VISI

Visi bagi projek ini adalah membangunkan satu
sistem yang adaptif bagi memacu pengurusan sumber
manusia sektor awam dan membolehkan penyampaian
perkhidmatan mengutamakan pengguna secara moden,
lancar dan menyeluruh (end-to-end). lanya meliputi tiga
(3) aspek berikut:

Penyelesaian Sumber Manusia Yang Adaptif

Sistem HRM Baharu perlu diskalakan (scalable) dan
disesuaikan untuk memenuhi keperluan semasa dan
masa hadapan bagi pengurusan dan operasi sumber
manusia sektor awam. Sistem baharu ini bukan sahaja
perlu menyelesaikan cabaran dan kekangan sedia ada
tetapi juga perlu bersifat fleksibel untuk mengadaptasi
trend sumber manusia baharu, landskap sumber manusia
yang berubah dalam sektor awam dan keperluan masa
hadapan sektor awam.

Memacu Pengurusan Sumber Manusia Sektor Awam

Sistem HRM baharu perlu menyokong objektif JPA dalam
memacu pengurusan sumber manusia sektor awam. Bagi
tujuan tersebut, ianya memerlukan satu penyelesaian
teknologi yang mantap dan boleh diskalakan mengikut
keperluan pengguna. Oleh itu, sistem baharu ini
hendaklah dibangunkan dengan kebolehupayaan digital
yang terkini bagi membolehkan:

pengurus sumber manusia menggunakan data untuk
menyokong agensi menguruskan operasi harian; dan

penggubal dasar menggunakan analisis data untuk
menggubal dasar serta membuat perancangan
baharu.

Hal ini akan memberi kesan kepada keseluruhan kitaran
hayat sumber manusia sektor awam.

Perkhidmatan Mengutamakan Pengguna

Sistem HRM baharu perlu memenuhi keperluan
pengguna akhir (end user) di mana keperluan pengguna
sistem boleh berubah disebabkan berlakunya
perubahan dasar dan peraturan. Pengguna sistem
mestilah dapat menikmati pengalaman yang konsisten
dan moden semasa menguruskan operasi sumber
manusia. Masalah seperti proses berulang dan kaku
atau kemasukan pelbagai data untuk menyelesaikan
proses sumber manusia tertentu hendaklah dihapuskan
untuk membolehkan pengalaman pengguna yang lebih
seragam.
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VISION

The vision for this project is to develop an adaptive system
that drives public sector human resource management and
enables user-centric, modern, seamless, and comprehensive
service delivery. It encompasses three (3) key aspects:

Adaptive Human Resource Solution

The new HRM System needs to be scalable and customisable
to meet the current and future needs of public sector human
resource management and operations. This new system
should not only address existing challenges and constraints
but also be flexible enough to adapt to emerging human
resource trends, the evolving public sector human resource
landscape, and future requirements.

Driving Public Sector Human Resource Management

The new HRM System needs to support PSD objectives
in driving public sector human resource management. For
this purpose, it requires a robust and scalable technological
solution that meets user needs. Therefore, the new system
must be developed with the latest digital capabilities to
enable:

human resource managers to use data to support
agencies in managing daily operations; and

policy makers to use data analytics to formulate policies
and create new plans.

This will impact the entire life cycle of human resources in
the public sector.

User-Centric Services

The new HRM System needs to meet the needs of end
users, where user requirements may change due to changes
in policies and regulations. System users must be able to
enjoy a consistent and modern experience when managing
human resource operations. Issues such as repetitive and
rigid processes or multiple data inputs to complete certain
human resource processes should be eliminated to allow for
a more uniform user experience.
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OBJEKTIF OBJECTIVE

Objektif projek adalah: The project objectives are as follows:

7 Membangunkan Sistem HRM baharu dengan 71 To develop the new HRM System, taking into account
mengambil kira kitaran hayat pengurusan sumber the complete life cycle of public servant human resource
manusia penjawat awam yang lengkap iaitu Pra management, namely, Pre-Service, In-Service and Post-
Perkhidmatan, Dalam Perkhidmatan dan Pasca Service.

Perkhidmatan. 7 To make the data of the new HRM System the primary

71 Menjadikan data Sistem HRM baharu sebagai reference source to support the strategic planning of the
sumber rujukan utama bagi menyokong perancangan public sector human resource through the development
strategik sumber manusia sektor awam melalui of a management and data sharing platform that
pembangunan platform pengurusan dan perkongsian adapts the latest technology such as data analytics,
data yang mengadaptasi teknologi terkini seperti robotic process automation and predictive elements.

data analytics, robotic process automation dan
predictive element.

ARKITEKTUR APLIKASI SISTEM HRM BAHARU
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Arkitektur Sistem HRM Baharu
Architecture of the New HRM System



LAPORAN AKTIVITI/ PROGRAM SISTEM HRM
BAHARU TAHUN 2022

Pada tahun 2022, JPA telah melaksanakan program
dan aktiviti bagi Projek Perekayasaan, Pemantapan,
Pengukuhan,  Peluasan  Sistem  Pembangunan/
Pengurusan Sumber Manusia Sektor Awam seperti
berikut:

Sesi Taklimat Kepada Pasukan Perunding MAMPU

JPA telah melaksanakan kerjasama strategik dengan
melantik Perunding ICT MAMPU sebagai Pasukan
Perunding projek bagi memberi khidmat rundingan
dan khidmat nasihat sepanjang pelaksanaan projek ini.
Sebanyak dua (2) Sesi Taklimat telah diadakan kepada
Pasukan Perunding MAMPU seperti berikut:
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REPORT ON THE ACTIVITIES/ PROGRAMMES OF THE
NEW HRM SYSTEM FOR THE YEAR 2022

In 2022, PSD carried out programmes and activities for the
Development, Enhancement, Strengthening, and Expansion
of the Public Sector Human Resource Development/
Management System as follows:

Briefing Sessions for MAMPU Consulting Team

PSD has implemented a strategic collaboration by
appointing ICT Consultants from MAMPU as the project's
consulting team to provide advisory and consulting services
throughout the project implementation. Two (2) briefing
sessions were conducted for the MAMPU Consulting Team
as follows:

Bil. Mesyuarat Kerja Tarikh Tempat
[\ Work Meeting Date Venue

Sesi Taklimat Projek Pembangunan Sistem HRM
Baharu Kepada Pasukan Perunding MAMPU
Briefing Sessions on the New HRM System
Development Project for MAMPU Consulting Team

Bilik Mesyuarat Lavender,
Blok C1, JPA, Putrajaya
Lavender Meeting Room,
Block C1, PSD, Putrajaya

10 Januari 2022
10 January 2022

Sesi Taklimat Dasar Pembangunan Sumber Manusia

Perkhidmatan Awam dan Hasil Kajian Pengurusan
Sumber Manusia Sektor Awam Dalam Persekitaran

IR 4.0 Kepada Pasukan Perunding MAMPU
Briefing Session on Public Service Human Resource
Development Policy and Public Sector Human
Resource Management Study in the IR 4.0
Environment for MAMPU Consulting Team

Mesyuarat Kerja Penyediaan Spesifikasi Bagi Projek
Pembangunan Sistem Pengurusan Sumber Manusia
(HRM) Sektor Awam

Mesyuarat Kerja Penyediaan Spesifikasi bagi Projek
Pembangunan Sistem Pengurusan Sumber Manusia
(HRM) Sektor Awam telah diadakan sepanjang bulan Jun
sehingga Ogos 2022 seperti berikut:

Bilik Mesyuarat Lavender,
Blok C1, JPA, Putrajaya
Lavender Meeting Room,
Block C1, PSD, Putrajaya

14 Januari 2022
14 January 2022

Work Meeting to Prepare Specifications for the Public
Sector Human Resource Management System (HRM)
Development Project

Work Meeting to Prepare Specifications for the Public
Sector Human Resource Management System (HRM)
Development Project were conducted from June to August
2022 as follows:

Bil. Mesyuarat Kerja Tarikh Tempat
No. Work Meeting Date Venue

Mesyuarat Kerja Penyediaan Spesifikasi Teknikal

Projek Pembangunan Sistem Pengurusan
Sumber Manusia (HRM) Sektor Awam Baharu -
Infrastruktur, Keselamatan dan Rangkaian ICT

for the New Public Sector Human Resource

Management System (HRM) Development Project -

Infrastructure, Security and ICT Network

Working Meeting to Prepare Technical Specifications

Rumah Rehat Persekutuan,
Port Dickson,
Negeri Sembilan
Federal Rest House,
Port Dickson,

Negeri Sembilan

21-24 Jun 2022
21-24 June 2022
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Mesyuarat Kerja Penyediaan Spesifikasi Teknikal
Projek Pembangunan Sistem Pengurusan
Sumber Manusia (HRM) Sektor Awam Baharu -
Pembangunan Sistem

Working Meeting to Prepare the Technical
Specifications for the New Public Sector Human
Resource Management (HRM) Project - System
Development

Institut Latihan FAMA,
Port Dickson,
Negeri Sembilan
FAMA Training Institute,
Port Dickson,
Negeri Sembilan

2-5 Ogos 2022
2-5 August 2022

Mesyuarat Kerja ini dihadiri oleh Pasukan Penyediaan

Spesifikasi, Pasukan SME dan Pasukan Perunding
MAMPU. Objektif Mesyuarat Kerja ini adalah
menyediakan skop dan spesifikasi teknikal bagi

perolehan tender.

Mesyuarat Kerja Penyediaan Business Requirement
Specification (BRS) High Level Bagi Projek Pembangunan
Sistem Pengurusan Sumber Manusia (HRM) Sektor
Awam Bersama Pegawai Penyelaras Bahagian/ Subject
Matter Experts (SME) Siri 1 Hingga Siri 4

Mesyuarat Kerja Penyediaan BRS High Level telah
diadakan sebanyak empat (4) siri pada tahun 2022 yang
melibatkan penyertaan daripada wakil-wakil Bahagian
dan SME di JPA seramai 40 orang. Mesyuarat Kerja ini
bertujuan untuk menyediakan BRS secara High Level
yang merangkumi penyediaan hierarki fungsian bisnes
bagi semua fungsi bisnes sumber manusia.

The meeting was attended by the Specifications Preparation
Team, SME Team, and MAMPU Consulting Team. The
objective of this meeting was to prepare the scope and
technical specifications for the tender acquisition.

Work Meeting to Prepare the High-Level Business
Requirement Specification (BRS) Preparation for the Public
Sector Human Resource Management System (HRM)
Development Project with Division Coordinators/Subject
Matter Experts (SME) Series 1 to Series 4

The High-Level BRS Preparation Meeting was held in four
(4) series in 2022, involving representatives from divisions
and SMEs within PSD, totaling 40 participants. The purpose
of these meetings was to prepare a High-Level BRS that
encompasses the functional business hierarchy for all
human resource business functions.
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Mesyuarat Kerja telah dilaksanakan seperti berikut: The meetings were conducted as follows:

Bil. Mesyuarat Kerja Tarikh Tempat
No. Work Meeting Date Venue

Mesyuarat Kerja Siri 1
Work Meeting Series 1

Bilik Serbaguna
Sesi taklimat MAMPU dan Sesi Pembelajaran Bougainvillea, BIOk C1,JPA,
1 Penyediaan Hierarki Fungsian Bisnes Bagi 4 Oktober 2022 Putrajaya
’ 4 October 2022 Bougainvillea

Pembangunan HRM Baharu

Session briefing by MAMPU and Learning Session
on Preparing Business Functional Hierarchy for the
Development of the New HRM

Mesyuarat Kerja Siri 2
Work Meeting Series 2

Multi-Purpose Room, Block
C1, PSD, Putrajaya

Modul terlibat:

i.  Modul Cutj; Hotel Seri Malaysia

5 ii. Modul Gaji; dan 1111'11?;(0)“02”2282222 Bagan Lalang, Sepang,
iii. Modul Elaun. i ctober Selangor

The modules involved are:
i. Leave Module;

ii. Payroll Module; and
jii. Allowance Module.

Mesyuarat Kerja Siri 3
Work Meeting Series 3

Modul terlibat:
i. Modul Penetapan Data Organisasi;
ii. Modul Penetapan Data Pegawai & Profil
Pegawai;
iii. Modul Kemudahan; Bilik Serbaguna
iv. Modul Analisis Keperluan Latihan; Bougainvillea, Blok C1, JPA,
v. Modul Portal HRM; Putrajaya
vi. Modul Persaraan; dan 8-9 November 2022 Bougairjwl};lea
viii. Modul Share Online. Multi-Purpose Room, Block

The modules involved are: C1, PSD, Putrajaya
i. Organisation Data Setup Module;

ii. Employee Data & Employee Profile Setup Module;

iii. Facilities Module;

iv. Training Requirements Analysis Module;

v. HRM Portal Module;

vi. Retirement Module; and

viii. Online Share Module.
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""""""""" Mesyuarat Kerja Sirid
Work Meeting Series 4

Modul terlibat:
i. Modul Onboarding;
ii. Modul Tuntutan, Bayaran Pendahuluan &

Pinjaman;
iii. Modul Pengurusan Rekod Pembelajaran; Bilik Serbaguna
iv. Modul Kehadiran; Bougainvillea, Blok C1, JPA,
4 v. Modul Portal Pengambilan; 23-24 November Putrajaya
vi. Modul MBJ; dan 2022 Bougainvillea
vii. Modul Penajaan Dalam Perkhidmatan Multi-Purpose Room,
The modules involved are: Block C1, PSD, Putrajaya

i.  Onboarding Module;

ii. Claims, Advance Payments & Loans Module;
iii. Learning Record Management Module;

iv. Attendance Module;

V. Recruitment Portal Module;

vi. MBJ Module; and

vii. In-Service Sponsorship Module.

MESVUARAT KERJA PENVEDIAAN BRS HIGH LEVEL.
N SISTEM

BAGI PROJEK
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PENAMBAHBAIKAN SUBMODUL REKOD PERIBADI [KESIHATAN]

IMPROVEMENT OF SUBMODULE FOR PERSONAL RECORD [HEALTH]

Inisiatif Saringan Kesihatan Kebangsaan atau National
Health Screening Initiative (NHSI) yang telah dilancarkan
pada Julai 2022 merupakan salah satu inisiatif Agenda
Nasional Malaysia Sihat (ANMS) bertujuan memperkasa
individu, keluarga dan komuniti dalam penjagaan
kesihatan dan persekitaran bagi melahirkan rakyat yang
sihat sejahtera.

Selaras dengan itu, Jabatan Perkhidmatan Awam telah
mengedarkan surat berkenaan pindaan terhadap
Pekeliling Perkhidmatan Sumber Manusia (MyPPSM)
Ceraian SR.2.5.1: Perisytiharan Rekod Kesihatan Bagi
Membudayakan Gaya Hidup Sihat Pegawai Awam pada
6 September 2022. Pindaan terhadap Ceraian ini adalah
bagi merealisasikan hasrat Kerajaan untuk menggalakkan
masyarakat Malaysia termasuk pegawai awam agar
sentiasa mengamalkan gaya hidup sihat berdasarkan
perisytiharan rekod kesihatan melalui Sistem HRMIS.

PENAMBAHBAIKAN SISTEM

HRMIS, melalui submodul Rekod Peribadi, telah

ditambahbaik bagi menyokong inisiatif kerjaan ini.

The National Health Screening Initiative (NHSI), launched
in July 2022, is one of the initiatives under the National
Healthy Malaysia Agenda (ANMS). Its aim is to empower
individuals, families, and communities in healthcare and
environmental care to create a healthy and prosperous
population.

In line with this initiative, the Public Service Department
has issued a letter regarding the amendment to the Human
Resource Service Circular (MyPPSM) Attachment SR.2.5.1:
Declaration of Health Records to Promote a Healthy Lifestyle
for Civil Servants on 6 September 2022. The amendment to
this Circular is intended to realise the government's desire
to encourage Malaysians, including civil servants, to adopt
a healthy lifestyle based on the declaration of health records
through the HRMIS System.

SYSTEM IMPROVEMENTS

HRMIS, through the Personal Record sub-module, has been
enhanced to support this government initiative.

Pem :arquran Pelan Tindakan
Perolehan Sumber Manusia

pmgnw Pemnngmm
Kompetensi

« Penanggungan Kerja Pegawai « Psikologi dan Kaunseling

+ Perisytiharan Harta
+ Rekod Peribadi
. Semakan Data
« Bidang Pengkhususan

+ Laporan Penilaian Prestas
Tahunan

I
I
+ MyPerformance I
I
[

BN Ll W St |

« Penamatan Perkhidmatan

. Vcngulu an Saraan
« Pengurusan Cuti

« Pengurusan Tuntutan dan
Pendahuluan Diri

« Pengurusan Perubatan

« Pengurusan Gaji

+ Deskiipsi Tugas
« myPortfolio

Sukarela

« Penamatan Perkhidmatan
Paksa

« Melaksanakan Penamatan

Perkhidmatan

Paparan antara muka pengguna bagi pengemaskinian maklumat kesihatan di submodul Rekod Peribadi
User Interface for updating health information in the Personal Record Submodule
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Penambahbaikan yang dilaksanakan di HRMIS
membolehkan maklumat saringan kesihatan direkodkan
sendiri oleh penjawat awam. Melalui sistem perekodan
yang tersusun dan mudah dicapai dalam sistem HRMIS,
data saringan kesihatan dapat dipantau oleh pegawai
sendiri, dan Ketua Jabatan dengan lebih baik.

KEMASSKINI REKOD PERIBADI
Data Peribadi Persatuan/Badan Ikhtisas

Pengalaman Bekerja

Keluarga
Anugerah

Pendidikan dan Kelayakan

The enhancements made in HRMIS allow health screening
information to be self-recorded by civil servants. Through
the organised and easily accessible recording system in
HRMIS, health screening data can be monitored by the
officers themselves and department heads more effectively.

Lesen
Kesihatan

Profesional

Sejarah Perubatan

Saringan Kesihatan Kendiri

Kedudukan fungsi Saringan Kesihatan Kendiri dan Laporan Pemeriksaan Kesihatan di Submodul Rekod Peribadi
Placement of the Self-Health Screening and Health Examination Report functions in the Personal Record Submodule

Saringan Kesihatan Kendiri adalah fungsi yang
diwujudkan bertujuan untuk pegawai mengemaskini
maklumat umum berkaitan dengan tahap kesihatan
kendiri seperti Indeks Jisim Badan (BMI), Bacaan

The Self-Health Screening is a function created for officers
to update general health-related information such as Body
Mass Index (BMI), Cholesterol Readings, Blood Pressure,
and Blood Sugar Levels.

Kolesterol, Tekanan Darah dan Paras Gula Dalam Darah.
The process flow involved in recording Self-Health Screening
Aliran proses yang terlibat dalam merekodkan maklumat  information is as follows:

Saringan Kesihatan Kendiri adalah seperti di bawah:

ALIRAN PROSES PENAMBAHBAIKAN FUNGSI KESIHATAN

SubFungsi Saringan Kesihatan Kendiri

Pemilik Kompetensi:
Memilih opsyen tindakan:

Pemilik Kompetensi:
Memasukkan data
saringan kesihatan kendiri

Pemilik Kompetensi:
Kemuka untuk rekod

—

1. Sejarah Perubatan

2. Saringan Kesihatan Kendiri

3. Laporan Pemeriksaan
Perubatan

—

Antara Muka Pengguna bagi Saringan Kesihatan Kendiri ~ The User Interface for Self-Health Screening is as follows:

adalah seperti berikut:

TAMBAH MAKLUMAT SARINGAN KESIHATAN KENDIR!

* Mandatori
Tarikh * . 04/07/2022 3
Tinggi * } li\ cm
Berat* s we
Indeks Jisim Badan (BMI) * : (i ]
Bacaan Kolestrol * ¢ [ | mmol ©
Darah Sistolik/Diastolik . : [ s | mmHg O
Paras Gula Dalam Darah * : | \ mmoiL @
PENGESAHAN:
0 " Saya mengaku bahawa pengisytiharan yang dinyatakan di atas adalah benar. Sekiranya tidak benar, saya boleh dikenakan tindakan tatatertib
di bawah Peraturan-Peraturan Pegawai Awam (Kelakuan dan Tatatertib) 1993. "
EJECNEN

Maklumat yang perlu dikemaskini oleh pegawai bagi Saringan Kesihatan Kendiri
Information needed to be updated by officer for the Self-Health Screening
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KEMASKINI REKOD PERIBADI

Data Peribadi Persatuan/Badan lkhtisas Keluarga Bahasa Lesen Kecacatan Pasport
Pendidikan dan Kelayakan Profesional Pengalaman Bekerja Anugerah Akaun Kesihatan Permit Kerja
Sejarah Perubatan Saningan Kesihatan Kendini Laporan Pemeriksaan Perubatan
SENARAI MAKLUMAT SARINGAN KESIHATAN KENDIRI
Jumiah Rekod : 1 Halaman 1 daripada 1
1 2000 150/80
Klik hyperlink ‘Tarikh' untuk papar makiumat terperinci.
3
|
Tarikn 04/07/2022 -
Tinggi 342cm
Berat 234kg
Indeks Jisim Badan (BMI) 20.00
Tekanan Darah 150 /80 mmHg
Bacaan Kolestrol 2.3 mmol
Paras Guia Dalam Daran 2.0 mmoiL
PENGESAHAN:

* Saya mengaku bahawa pengisytiharan yang dinyatakan di atas adalah benar. Sekiranya tidak benar, saya boleh dikenakan tindakan tatatertib di bawah Peraturan-Peraturan Pegawai Awam
(Kelakuan dan Tatatertib) 1993. *

Contoh maklumat yang telah dikemaskini oleh pegawai di tab Saringan Kesihatan Kendiri
Example of information updated by officer for the Self-Health Screening tab

Laporan Pemeriksaan Perubatan adalah fungsi yang
diwujudkan bertujuan untuk mengemaskini maklumat
pemeriksaan kesihatan yang dilaksanakan oleh Pegawai
Perubatan.

Aliran proses yang terlibat dalam merekodkan maklumat
Laporan Pemeriksaan Perubatan adalah seperti di
bawah:

The Medical Examination Report is a function created to
update the health examination information conducted by
Medical Officers.

The process flow to record Medical Examination Report
information is as follows:

ALIRAN PROSES PENAMBAHBAIKAN FUNGSI KESIHATAN

SubFungsi Laporan Pemeriksaan Perubatan

Pemilik Kompetensi:

Memilih opsyen tindakan:

1. Sejarah Perubatan

2. Saringan Kesihatan Kendiri

Pemilik Kompetensi:

1. Memasukkan Tarikh pemeriksaan
perubatan dilaksanakan dan
memuatnaik laporan

2. Kemuka untuk rekod

Pengurus Sumber
Manusia:

Akses dokumen untuk
paparan/ cetakan *Storage

—

3. Laporan Pemeriksaan
Perubatan
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Antara Muka Pengguna bagi Laporan Pemeriksaan The User Interface for the Medical Examination Report is

Perubatan adalah seperti berikut: as follows:
* Mandatori
Tarikh F . 04/07/2022 =)
Catatan * H

TAMBAH DOKUMEN SOKONGAN
e NamaRam
o

PENGESAHAN:

i " Saya ku bah ih yang dii kan di atas adalah benar Sekiranya tidak benar, saya boleh dikenakan tindakan tatatertib
di bawah Peraturan-Peraturan Pegawal Awam (Kelakuan dan Tatatertib) 1993.

HANTAR SET SEMULA

Maklumat yang perlu dikemaskini oleh pegawai bagi Laporan Pemeriksaan Perubatan
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MyPerformance HRMIS telah diperkenalkan menerusi
Surat Edaran bertarikh 3 November 2021, selaras dengan
hasrat kerajaan untuk mengukuhkan lagi pengurusan
modal insan dalam perkhidmatan awam. Pelaksanaan
inisiatif ini akan memperkasa (empower) agensi kerajaan
dalam aspek pengurusan sumber manusia di organisasi
masing-masing bagi menyokong agenda pemantapan
produktiviti negara.

Inisiatif MyPerformance HRMIS ini akan menggantikan
sistem penilaian sedia ada - LNPT HRMIS secara
sepenuhnya mulai 1 Januari 2024. Tempoh familiarisasi
selama dua tahun bermula 1 Januari 2022 sehingga 31
Disember 2023 telah ditetapkan bagi membolehkan
jabatan dan warga perkhidmatan awam bersedia dengan
sistem pengurusan prestasi baharu ini.

Bagi memastikan kelancaran pelaksanaan, sesi taklimat
dan Train the Trainers (ToT) telah dirangka bagi memastikan
kefahaman dan kesedaran berhubung pelaksanaan
MyPerformance dapat ditingkatkan. Peserta taklimat
dan ToT telah didedahkan dengan kaedah pelaksanaan
MyPerformance secara keseluruhan dan juga step
by step pembangunan Sasaran Penghasilan Kerja
menggunakan format Sasaran Kerja Utama (SKU) dan
Pembangunan Kamus Kompetensi Fungsian (KKF).

Sebanyak 183 sesi taklimat dan sesi ToT telah dijalankan
menerusi pelbagai medium sama ada secara dalam
talian, hybrid mahupun secara bersemuka. Sesi taklimat
serta sesi ToTl yang dianjurkan merangkumi sesi anjuran
Jabatan Perkhidmatan Awam (JPA) dan juga kerjasama
antara agensi. Sambutan yang amat memberangsangkan
telah diterima bagi setiap sesi dengan kehadiran dan
sokongan pengurusan atasan jabatan dan juga dari
pegawai dari Kumpulan Pengurusan dan Profesional
serta Kumpulan Pelaksana.

SESI TURUN PADANG DAN FAMILIARISASI SISTEM PENGURUSAN PRESTASI BAHARU
MYPERFORMANCE HRMIS
FAMILIARISATION SESSION OF THE NEW PERFORMANCE MANAGEMENT SYSTEM
MYPERFORMANCE HRMIS

MyPerformance HRMIS was introduced through a Circular
Letter dated 3 November 2021, in line with the government's
aspiration to strengthen further human capital management
in the public service. By implementing this initiative, it will
empower government agencies comprehensively manage
human resource in their respective departments towards
supporting national productivity enhancing agenda.

MyPerformance HRMIS will be replacing the existing
evaluation system - LNPT HRMIS by 1 January 2024. A
two-year familiarization period from 1 January 2022 till
31 December 2023 has been set to enable departments
and civil servants to be ready with this new performance
management system.

To ensure a smooth implementation, briefing sessions and
Train the Trainers (ToT) programme have been designed
to ensure full understanding and increased awareness
regarding the implementation of MyPerformance.
Participants from all level of management were exposed to
the various aspect in implementation of MyPerformance.
They were also guided extensively on developing Work
Performance Targets using the Key Work Target (SKU) and
development of Functional Competencies Index (KKF).

A total of 183 briefing and ToT sessions were conducted
through online, hybrid or face-to-face sessions. These
briefing and ToT sessions were organised by the Public
Service Department (JPA) with collaboration among
agencies. An encouraging response was received where
each session was supported with the presence of the
department's top leaders together with all level of officers
from the Management and Professional Group as well as
the Implementation Group.
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Pelaksanaan sesi turun padang dan familiarisasi ini
telah mencapai objektifnya. Berdasarkan survei yang
dijalankan mendapati sebanyak 86% responden
daripada jabatan memberikan maklum balas yang positif

The familiarisation session has achieved its objective based
on the survey conducted which shows 86% of respondents
gave a positive feedback regarding the implementation of
the new performance management system.

berhubung pelaksanaan sistem pengurusan prestasi
baharu ini.

Taklimat MyPerformance

,,,,,,,,,,,,,,,,, MyPerformance Briefng 48
Sesi ToT Sasaran Kerja Utama (SKU) 76

,,,,,,,,,,,,,,,,, Key Work Target (SKU) ToT Session T
Sesi ToT Kamus Kompetensi Fungsian (KKF) 59

Functional Competencies Index (KKF) ToT Session

Bengkel Pembangunan KKF Kementerian Sains, Teknologi dan Inovasi (MOSTI) di Port Dickson dari 8 hingga 9 Ogos 2022 yang dihadiri seramai
30 orang peserta yang terdiri daripada pegawai-pegawai bahagian yang terpilih
KKF Development Workshop of the Ministry of Science, Technology and Innovation (MOSTI) in Port Dickson from 8 to 9 August 2022 which was attended
by a total of 30 participants consisting of selected department officers

‘l

Bengkel Pembangunan KKF Jabatan Perkhidmatan Kuarantin Dan Pemeriksaan Malaysia (MAQIS) pada 27 hingga 28 Jun 2022 yang dihadiri seramai
30 orang peserta yang terdiri daripada pegawai-pegawai bahagian yang terpilih
Malaysian Quarantine and Inspection Service (MAQIS) KKF Development Workshop on 27 to 28 June 2022 which was attended by a total of 30 participants
consisting of selected department officers
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dairpada pengurusan tertinggi SPRM dan pegawai-pegawia terpilih daripada ibu pejabat dan pejabat negeri
Malaysian Anti-Corruption Commission (MACC) SKU Development Workshop on 22 June 2022 which was attended by 60 participants consisting of MACC
top management and selected officials from headquarters and state offices

F ) BENGHEL q
NYPERFORMANCE PENTABBIRAN SETIADSAIA

HERAJAAN NEGERI SELANGOR
ANJURAN BAHMGIAN PENGURTSAN STHBER MARIRIA

PEJABAT SETIAVSANA KERAJAAN NEGER! SELANGOR
h 1 JUN 2022 !

Taklimat MyPerformance dan Pembangunan SKU Pejabat Setiausaha Kerajaan Negeri (SUK) Selangor dan Jabatan Persekutuan Negeri Selangor pada
1 Jun 2022 yang dihadiri seramai 80 orang peserta yang terdiri daripada pegawai-pegawai yang terpilih
MyPerformance and SKU Development Briefing of the Selangor State Secretary's Office (SUK) and the Selangor State Federal Department on 1 June 2022
which was attended by a total of 80 participants consisting of officials selected from various departments

i e Sl S et e

Bengkel Pembangunan KKF MAQIS dari 27 hingga 28 Jun 2022 yang dihadiri seramai 30 orang peserta yang terdiri daripada pegawai-pegawai yang
terpilih daripada setiap bahagian
MAQIS KKF Development Workshop from 27 to 28 June 2022 which was attended by a total of 30 participants consisting of officers selected
from each department
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Bengkel Pembangunan KKF Kementerian Belia dan Sukan (KBS) dari 11 hingga 12 April 2022 yang dihadiri seramai 20 orang peserta yang terdiri
daripada pegawai -pegawai bahagian di KBS dan juga agensi dibawahnya
KKF Development Workshop Ministry of Youth and Sports (KBS) from 11 to 12 April 2022 which was attended by a total of 20 participants consisting of
officers - divisional officers at KBS and also agencies under it

Bengkel Pembangunan KKF Kementerian Air dan Sumber Asli (KASA) dari 15 hingga 16 Mac 2022 yang dihadiri seramai 30 orang peserta daripada
pegawai -pegawai bahagian di KASA dan juga agensi di bawahnya
KKF Development Workshop of the Ministry of Water and Natural Resources (KASA) from15 to 16 March 2022 which was attended by a total of 30
participants from KASA divisional officers and agencies under it

Penetapan
Sasaran

Taklimat MyPerformance di Institut Sukan Negara (ISN) pada 28 April 2022 yang dihadiri seramai 30 orang peserta yang terdiri daripada pengarah-
pengarah bahagian dan pegawai-pegawai yang terpilih
MyPerformance Briefing at the National Sports Institute (ISN) on 28 April 2022 which was attended by 30 participants consisting of department directors
and selected officers
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Taklimat MyPerformance dan Pembangunan SKU Suruhanjaya Perkhidmatan Awam (SPA) pada 16 Mac 2022 yang dihadiri seramai 60 orang peserta
yang terdiri daripada pengurusan tertinggi dan pegawai-pegawai bahagian yang terpilih
The Public Service Commission (SPA) MyPerformance and SKU Development Briefing on 16 March 2022 which was attended by a total of 60 participants
consisting of top management and selected department officers

Taklimat MyPerformance dan Pembangunan SKU KBS dari 4 hingga 5 Julai 2022 yang dihadiri oleh pengurusan atasan dan pegawai-pegawai
daripada bahagian terpilih
MyPerformance Briefing and KBS SKU Development from 4 to 5 July 2022 attended by top management and officers from selected divisions
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MAJLIS AMANAT DAN PENYERAHAN SURAT PEMANGKUAN DAN KENAIKAN PANGKAT
MANDATE CEREMONY AND SUBMISSION OF ACTING AND PROMOTION LETTERS

Sepanjang tahun 2022, jumlah pegawai yang telah
mendapat pemangkuan dan kenaikan pangkat adalah
seperti berikut:

In 2022, the number of officers who have been appointed
and promoted are as follows:

Perkara Pemangkuan Kenaikan Pangkat
Item Acting Promotion
Kumpulan Pengurusan Tertinggi 379 367

Top Management Group

Kumpulan Pengurusan & Profesional 1,258 758

Management and Professional Group

Salah satu majlis yang telah diadakan adalah melibatkan
seramai 1,280 orang pegawai yang mendapat
pemangkuan ke gred M48 dan M52 serta Khas Untuk
Penyandang (KUP) yang telah disempurnakan oleh YBhg.

One of the ceremonies that was held involved a total of
1,280 officers who received acting letters to M48 and M52
and also Special For Incumbent (KUP) which was officiated
by YBhg. Tan Sri Chief Secretary to the Government on 23

Tan Sri Ketua Setiausaha Negara pada 23 Jun 2022. June 2022.

Gambar kenangan pegawai bersama-sama KSN dan KPPA semasa majlis berlangsung
Commemorative photo of officers together with KSN and KPPA during the ceremony
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SESI PERKONGSIAN PROGRAM PENEMPATAN SILANG (PCF) DAN MAJLIS PENYAMPAIAN SIJIL
PENYERTAAN PCF

CROSS FERTILISATION PROGRAMME (PCF) SHARING SESSION AND PCF PARTICIPATION
CERTIFICATE PRESENTATION CEREMONY

Objektif PCF agar dapat menzahirkan pulangan
pelaburan (return on investment - ROI) kepada
perkhidmatan awam melalui perkongsian pengalaman
oleh peserta PCF bersama pegawai perkhidmatan
awam. Dua (2) sesi perkongsian pengalaman oleh alumni
peserta PCF seperti berikut:

(@) Program Minda Eksekutif - Ada Apa Dengan PCF?
pada 29 September 2022 secara dalam talian; dan

(b) Sesi Perkongsian Peserta PCF pada 18 Oktober
2022 secara bersemuka di Dewan Mezzanine, JPA

Pada 18 Oktober 2022 juga, satu Majlis Penyampaian
Sijil Penyertaan PCF Sesi 2021/2022 turut diadakan dan
disempurnakan oleh YBhg. Dato' Sri Mohd Shafiq bin
Abdullah, Ketua Pengarah Perkhidmatan Awam (KPPA).

(a) Program Minda Eksekutif - Ada Apa Dengan PCF?
29 September 2022

Sesi ini melibatkan empat (4) orang alumni peserta
PCF Sesi 2021/2022 berkongsi mengenai amalan
terbaik (best practices) sepanjang menjalani program
di agensi penerima. Alumni peserta tersebut adalah
Encik Adrian Leong Tiam Ee (Huawei Technologies
(Malaysia) Sdn. Bhd.], Puan Radiaton Nizar binti
Muhammad Japri (PETRONAS Berhad), Puan Shireen
Aida binti Shamsul Khalil (PETRONAS Berhad)
dan Encik Mohd Aizuddin bin Rizuan (PETRONAS
Berhad).

Seramai lebih 180 peserta daripada pelbagai
kementerian dan agensi telah menerima manfaat
daripada sesi perkongsian tersebut yang dilaksanakan
secara atas talian.

Antara topik yang dibincangkan adalah berkaitan
bekerja dari rumah, pemerkasaan kendiri melalui
teknologi, membudayakan coaching dan pendigitalan
perkhidmatan awam.

(b) Sesi Perkongsian Peserta PCF, 18 Oktober 2022

Sesi  perkongsian ini  dilaksanakan  secara
pembentangan oleh tiga (3) kumpulan yang
terdiri daripada 10 orang alumni peserta PCF Sesi
2021/2022 dan seorang alumni peserta PCF Sesi
2020.

The objective of PCF is to be able to benefit the public service
through the sharing of experiences by PCF participants with
public service officers. Two (2) experience sharing sessions
by alumni of PCF participants as follows:

(a) Executive Mindset Programme - What Is Up with PCF?
on September 29, 2022 online; and

(b) PCF Participant Sharing Session on 18 October 2022 in
Dewan Mezzanine, JPA

PCF Session 2021/2022 Participation Certificate
Presentation Ceremony was also on 18 October 2022 and
officiated by YBhg. Dato' Sri Mohd Shafiq bin Abdullah,
Director General of Public Service (KPPA).

(a) Executive Mind Programme - What Is Up with PCF?
29 September 2022

This session involved four (4) alumni PCF participants
Session 2021/2022 who shared about best practices
at the receiving agency. The alumni of the participants
were Mr. Adrian Leong Tiam Ee (Huawei Technologies
(Malaysia) Sdn. Bhd.), Mrs. Radiaton Nizar binti
Muhammad Japri (PETRONAS Berhad), Mrs. Shireen
Aida binti Shamsul Khalil (PETRONAS Berhad) and Mr.
Mohd Aizuddin bin Rizuan (PETRONAS Berhad).

More than 180 participants from various ministries
and agencies have benefited from the online sharing
session.

Among the topics discussed are related to working
from home, self-empowerment through technology,
inculcating coaching culture and public service
digitalisation.

(b) PCF Participants’ Sharing Session, 18 October 2022

This sharing session was carried out in the form of a
presentation by three (3) groups consisting of 10 PCF
Participant alumni 2021/2022 Session and one PCF
Participant alumni 2020 Session.
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Pembentangan kumpulan meliputi empat (4) topik
berikut:

- Aturan kerja jarak jauh
- Pendigitalan perkhidmatan awam

- Pengurusan dan bakat

perkhidmatan awam
- Amalan terbaik bekerja di World Bank

pembangunan

Seramai 56 pegawai yang terdiri daripada pegawai
JPA dan pengurus sumber manusia pelbagai
kementerian dan jabatan persekutuan telah
menghadiri sesi perkongsian ini.

Majlis Penyampaian Sijil
Oktober 2022

Penyertaan PCF, 18

KPPA telah menyerahkan sijil penyertaan PCF kepada
16 orang alumni peserta PCF Sesi 2021/2022 dan
seorang alumni peserta PCF Sesi 2020.

KPPA dalam ucaptamanya ketika majlis tersebut,
telah menekankan beberapa perkara, antaranya:

- kepentingan pengurusan bakat perkhidmatan
awam dan transformasi minda penjawat awam
secara berterusan bagi memastikan penyampaian
perkhidmatan awam yang berkesan, selari dengan
perubahan landskap teknologi dan sosioekonomi
negara dan peringkat global.

- penjawat awam diseru supaya menghapuskan
mentaliti “tahu segalanya” dan “silo” bagi
memastikan perkhidmatan awam kekal relevan
serta menjadi sumber rujukan dan dihormati.

- berharap supaya alumni peserta PCF bertindak
sebagai pemangkin kecemerlangan perkhidmatan
awam bagi menjadikan perkhidmatan awam
negara setanding dengan perkhidmatan awam di
negara-negara maju yang sentiasa melaksanakan
penambahbaikan  berterusan dalam aspek
capacity, character dan capability (3C).

(c)

The group presentation covers the following four (4)
topics:

- Remote work arrangements
- Public service digitalisation

- Management and development of public service
talent

- Best practices while working for the World Bank

A total of 56 officers consisting of JPA officers and
human resource managers of various ministries and
federal departments attended this sharing session.

PCF Participation Certificate Presentation Ceremony,
18 October 2022

KPPA delivered the certificates to 16 PCF Participant
alumni 2021/2022 Session and a PCF Participant
alumnus 2020 Session.

KPPA’'s keynote speech during the
emphasised several points such as:

ceremony,

- theimportance of public service talent management
and the continuous transformation of public
servants' mindset to ensure effective public service
delivery, in line with the changing technological
and socio economic landscape of the country and
globally.

- civil servants are called upon to eliminate the "know
everything" and "silo" mentality to ensure that the
public service remains relevant and becomes a
source of reference and respect.

- hope that alumni of PCF participants act as
catalysts for public service excellence to make
the country's public service comparable to the
public service in developed countries that always
implement continuous improvement in terms of
capacity, character and capability (3C).

Ucapan oleh Pengarah Bahagian Perkhidmatan sempena Sesi Perkongsian PCF
Speech by Service Division Director during PCF Sharing Session
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LAWATAN FAMILIARISASI KE INSTITUSI LATIHAN DAN FASILITI PETRONAS DI TERENGGANU
DAN PAHANG, 29 - 30 OGOS 2022

FAMILIARISATION VISIT TO PETRONAS TRAINING AND FACILITIES INSTITUTIONS IN TERENGGANU
AND PAHANG, 29 - 30 AUGUST 2022

Tujuan utama lawatan tersebut adalah untuk
memberikan pendedahan kepada pegawai
perkhidmatan awam mengenai operasi PETRONAS,
cabaran dalam pengoperasian dan langkah yang diambil
untuk menanganinya. Lawatan ini juga menjadi satu
platform untuk mengukuhkan jalinan kerjasama antara
PETRONAS dan JPA, khususnya melalui Program
Penempatan Silang (Cross Fertilisation Programme -
PCF) dan kerajaan amnya.

Sepanjang lawatan tersebut, delegasi telah berpeluang
melawat empat (4) lokasi seperti berikut:

(@) Institut Teknologi Petroleum PETRONAS (INSTEP),
Kuala Nerus, Kuala Terengganu;

(b) PETRONAS Penapisan Terengganu Sdn Bhd (PPTSB),
Paka, Dungun, Terengganu;

(c) Gas Processing Plant (GPP), Satong, Kerteh,

Terengganu; dan
(d) PETRONAS Solar PV Plant, Gebeng, Kuantan.

F o= B SR

Delegasi JPA dan pegawai PCF di INSTEP
JPA delegation with PCF officers in INSTEP

The main purpose of the visit is to provide exposure to public
service officers about PETRONAS operations, operational
challenges and measures taken to address them. This visit
is also a platform to strengthen the cooperation between
PETRONAS and JPA, particularly through the Cross
Fertilisation Program (PCF) and the government in general.

During the visit, the delegation had the opportunity to visit
four (4) locations as follows:

(a) PETRONAS Petroleum Technology Institute (INSTEP),
Kuala Nerus, Kuala Terengganu;

(b) PETRONAS Pena Terengganu Sdn Bhd (PPTSB), Paka,
Dungun, Terengganu;

(c) Gas Processing Plant (GPP), Satong, Kerteh, Terengganu;
and

(d) PETRONAS Solar PV Plant, Gebeng, Kuantan.

Lawatan ke bilik kawalan Upstream & Downstream Training Plant
(UDTP), INSTEP
Visit to UDTP control room, INSTEP
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PENYUSUNAN SEMULA SECARA INTERIM & MESYUARAT KERJA
INTERIM RESTRUCTURE & WORK MEETING

Pada 15 Ogos 2022, Bahagian Perkhidmatan (BK)
telah mengadakan penyusunan semula fungsi Sektor
OA secara interim di Cawangan Operasi Perkhidmatan
(COP) bagi memberi fokus kepada penyelesaian kes
tatatertib dan pembangunan HRM baharu.

Pencapaian BK selaku Penyelaras Pembangunan Sistem
Pengurusan Sumber Manusia Sektor Awam (HRM)
Baharu:

- Penyediaan dokumen akhir Spesifikasi Teknikal dan
Business Requirement Specification bagi Modul BK
bersama Task Force HRM Baharu BK

- Pelaksanaan Mesyuarat Kerja Task Force HRM
Baharu BK secara konsisten bagi menyediakan
keperluan spesifik BK dalam Sistem HRM Baharu

Status Kes Tatatertib
76.34% kes tatatertib yang berjaya diselesaikan
dalam tempoh 5 bulan sehingga peringkat Penentuan

Pengerusi Lembaga Tatatertib Kumpulan Pengurusan
No. 1 di mana sasaran asal adalah 70%.

Kes Baharu New Case

11.6%
kes belum
selesai
Incomplete Incomplete cases
Belum Selesai
27.9%

On 15 August 2022, Service Division (BK) held the
interim restructuring of all OA Sector functions in the
Service Operations Branch (COP) to focus on finalisation
of disciplinary cases and the development of hew HRM
System.

BK’s achievements as the Development Coordinator for the
New Public Sector Human Resource Management (HRM)
System:

- Preparation of the final Technical Specification and
Business Requirement Specification document for BK’s
Module together with BK’s New HRM Task Force

- Implementation of BK's New HRM Task Force Work
Meetings consistently to prepare BK's specific needs in
the New HRM System

Status of Disciplinary Cases

76.34% of disciplinary cases that were successfully resolved
within 5 months until the stage of the decision of the
Chairman of the Disciplinary Board Managerial Group (No.
1) where the original target was 70%.

7 s

diselesaikan
Jul - Dis 2022
completecases
(Jul-Dec 2022)

Incomplete

Selesai
60.4%

Statistik pengurusan tatatertib sehingga 31 Disember 2022
Disciplinary management statistic until 31 December 2022
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Statistik pengurusan tatatertib sehingga 31 Disember 2022
Disciplinary management statistic until 31 December 2022

Mesyuarat Penyelarasan Urusan Tatatertib Tahun 2022 di Melaka Mesyuarat Kerja Pembangunan HRM Baharu pada September 2022
Disciplinary Management Coordination Meeting 2022 in Melaka Work Meeting New HRM Management in September 2022
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PEPERIKSAAN PERKHIDMATAN AWAM
PUBLIC SERVICE EXAMINATION

Jabatan Perkhidmatan Awam (JPA) telah mengadakan
pelbagai peperiksaan sepanjang tahun 2022 iaitu bagi
urusan pengesahan dalam perkhidmatan, peningkatan
secara lantikan, kenaikan pangkat dan faedah kewangan.

Sebanyak 43,920 permohonan untuk menduduki
peperiksaan telah diterima secara keseluruhan dan
daripada jumlah tersebut, 19,582 permohonan bagi
pengesahan dalam perkhidmatan, 22,853 permohonan
adalah bagi peningkatan secara lantikan, 736
permohonan adalah bagi tujuan kenaikan pangkat
manakala 749 permohonan adalah bagi tujuan faedah
kewangan.

Jumlah kehadiran ke peperiksaan secara keseluruhan
adalah seramai 33,789 orang caloniaitu 18,259 (93.24%)
orang calon hadir bagi peperiksaan pengesahan dalam
perkhidmatan, 14,689 (64.28%) orang calon hadir bagi
peningkatan secara lantikan, 419 (56.93%) calon hadir
bagi peperiksaan kenaikan pangkat dan 422 (56.34%)
orang calon hadir untuk peperiksaan faedah kewangan.

Keseluruhannya, seramai 14,497 calon yang lulus dalam
peperiksaan di mana 13,451 (73.67%) orang calon lulus
dalam peperiksaan pengesahan dalam perkhidmatan,
1,441 (9.81%) orang calon lulus dalam peperiksaan
peningkatan secara lantikan, 14 (3.34%) orang calon
lulus dalam peperiksaan kenaikan pangkat dan 41
(9.72%) orang calon lulus dalam peperiksaan faedah
kewangan.

The Public Service Department (JPA) has held various
examinations throughout the year of 2022 for the purpose
of confirmation in service, promotion by appointment,
promotion and financial benefits.

A total of 43,920 applications to sit for examinations
have been received and from that, 19,582 applications
are for confirmation in service, 22,853 applications are
for promotion by appointment, 736 applications are for
promotion while 749 applications are for financial benefits.

The total number of examination attendance is 33,789
candidates, where 18,259 (93.24%) candidates attended
the examination for confirmation in service, 14,689
(64.28%) candidates attended the examination for
promotion by appointment, 419 (56.93%) candidates
attended the examination for promotion and 422 (56.34%)
candidates attended the examination for financial benefits.

In total, 14,497 candidates passed the examinations of
which 13,451 (73.67%) candidates passed the examination
for confirmation in service, 1,441 (9.81%) candidates
passed the examination for promotion by appointment, 14
(3.34%) candidates passed the promotion examination and
41(9.72%) candidates passed the examination for financial
benefits.
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MATAN AWAM

PEPERIKSAAN PERKHID

PRESTASI KESELURUHAN TAHUN 2022

43920
PERMOHONAN
KESELURUHAN

33.789/76.93%
KEHADIRAN

PENGESAHAN DALAM PERKHIDMAT AN
19,582 - Permohonan Keseluruhan
73.67% LULUS
I (13,451)

93.24% HADIR
(18,259)

KESELURUHAN

14947/ 44.24%
LULUS
KESELURUHAN

PENINGKAT AN SECARA LANTIKAN
22,853 — Permohonan Keseluruhan

I

9.81% LULUS
(1,441)

64.28% HADIR
(14,689)

e

|

KENAIKAN PANGKAT
736 — Permohonan Keseluruhan
3.34% LULUS
(14)

56.93% HADIR
(419)

PUB

OVERAL PERFORMANCE FOR THE YEAR OF 2022

43920
APPLICATION
(OVERALL)

33.789/76.93%
ATTENDANCE
(OVERALL)

T/

FAEDAH KEWANGAN
749 - Permohonan Keseluruhan

!

9.72% LULUS
(41)

56.34% HADIR
(422)

LIC SERVICE EXAMINATION

CONFIRMATION IN SERVICE
19,582 — Application (overall)

73.67% PASSED
(13,451)

93.24% ATTENDD ¢
(18,259) \

PROMOTION BY APPOINTMENT
22,853 - Application (overall)

14.947 144284
fmu 64.28% ATTENDED ¢  9.81% PASSED
(14,689) \ (1,441)
PROMOTION

736 - Application (overall)

T

3.34% PASSED
(14

56.93% ATTENDED
(419)

FINANCIAL BENEFITS
749 - Application (overall)

9.72% PASSED
@)

56.34% ATTENDED ¢
(422)

Maklumat Berkaitan Peperiksaan Perkhidmatan Awam Bagi Tahun 2022
Information on Public Service Examination 2022
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PRESTASI BELANJA MENGURUS,
PEMBANGUNAN DAN PEMBAYARAN BIL

DALAM TEMPOH 7 HARI DI JPA
MANAGEMENT PERFORMANCE OF EXPENDITURE,
DEVELOPMENT AND BILL PAYMENT WITHIN 7 DAYS AT PSD

Bayaran belanja mengurus tahun 2022 berjumlah
RM980,167,968.11 (212.16%) berbanding peruntukan
dipinda  berjumlah RM462,001,600.00. Bayaran
berjumlah RM536,344,660.11 (116.09%) daripada
prestasi tersebut merupakan bayaran Bantuan Khas
Kewangan (BKK) dan BKK Aidilfitri (BKKA) 2022
yang dibuat berdasarkan kebenaran berbelanja oleh
Kementerian Kewangan (MOF) melalui Surat Kuasa
Belanja (SKB) Melebihi Peruntukan. Perbelanjaan
mengurus tanpa BKK/ BKKA adalah berjumlah
RM443,823,308.00 (96.07%).

Selaras penutupan akaun tahun 2022, pada 3 Februari
2023, prestasi perbelanjaan mengurus telah dipinda
kepada 100% mengambil kira peruntukan dipinda
berjumlah RM980,168,500.00 susulan pelepasan
sekatan berjumlah RM4,500,000.00 dan waran
pelarasan daripada MOF berjumlah RM513,666,900.00.
Dengan pelarasan tersebut, prestasi belanja mengurus
dengan BKK dan tanpa BKK dipinda kepada 54.72% dan
45.28%.

Prestasi belanja pembangunan pula adalah 99.95%.

The management expenditure for the year 2022 amounted
to RM980,167,968.11 (212.16%) compared to the revised
allocation of RM462,001,600.00. Out of this expenditure,
RM536,344,660.11 (116.09%) represents payments
for Special Financial Assistance (BKK) and Eid Financial
Assistance (BKKA) for 2022, made based on the approval
by the Ministry of Finance (MOF) through Expenditure
Exceeding Allocation Authorisation Letter (SKB). The
management expenditure without BKK/BKKA amounts to
RM443,823,308.00 (96.07%).

In line with the closing of the accounts for the year 2022, on
3 February 2023, the management expenditure performance
has been adjusted to 100%, taking into account the revised
allocation of RM980,168,500.00, following the release of
restrictions amounting to RM4,500,000.00 and adjustment
warrants from MOF amounting to RM513,666,900.00.
With these adjustments, the management expenditure
performance with BKK and without BKK has been revised
to 54.72% and 45.28%, respectively.

The development expenditure performance is at 99.95%.




Infografik prestasi kewangan di JPA adalah seperti yang
berikut:

i) Infografik prestasi belanja mengurus JPA 2022

lﬂJABATAN PERKHIDMATAN AWAM

100.00%
100%

m KESELURUHAN
mBKK/BKA
HTANPA BKK/BKA
75% -

54.72%

50% -| 45.28%

25% -

0% -
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PSD financial performance infographic is as follows:

i) PSD Operating Expenditure Performance Infographic
for 2022

PRESTASI PERBELANJAAN MENGURUS —
31 Disember 2022

Belanja mengurus pada paras 100% dalam tempoh suku keempat 2022

Bayaran belanja mengurus tahun 2022  berjumlah
RM980,167,968.11 (212.16%) berbanding peruntukan dipinda
berjumlah RM462,001,600.00. Bayaran berjumlah
RM536,344,660.11 (116.09%) daripada prestasi tersebut
merupakan bayaran Bantuan Khas Kewangan (BKK) dan BKK
Aidilfitri (BKKA) 2022 yang dibuat berdasarkan kebenaran
berbelanja oleh Kementerian Kewangan (MOF) melalui Surat
Kuasa Belanja (SKB) Melebihi Peruntukan. Perbelanjaan
mengurus tanpa BKK/ BKKA adalah berjumlah
RM443,823,308.00 (96.07%).

Selaras penutupan akaun tahun 2022, pada 3 Februari 2023,
prestasi perbelanjaan mengurus telah dipinda kepada 100%
mengambil kira peruntukan dipinda berjumlah
RM980,168,500.00 susulan pelepasan sekatan berjumlah
RM4,500,000.00 dan waran pelarasan daripada MOF
berjumlah RM513,666,900.00. Dengan pelarasan tersebut,
prestasi belanja mengurus dengan BKK dan tanpa BKK dipinda
kepada 54.72% dan 45.28%.

JABATAN PERKHIDMATAN AWAM

MBELANJA OBAJET

PRESTASI PERBELANJAAN MENGURUS |
31 Disember 2022

Prestasi belanja Bahagian sehingga 31 Disember 2022 (tanpa emolumen)

BAJET
INTAN 47,533,881 * gSetakat 31 Disember 2022, prestasi belanja
BGE se1,s00  Bahagian (tanpa emolumen) pada paras
BDTM T T A | 11,971,700 oo | 0:33% dan 98.80%
. 0 L} L
BP 1,733,300 * Kebanyakan peruntukan tidak dibelanjakan
BPPD 1,200,000 i bawah 0529000 melbatkan peruntukan
i bagi tujuan perkhidmatan seperti bayaran
BKP 55,698,167 ihidmatan  katering  dan  pakej
BPO 511,900  penginapan hotel berjumlah RM1.6 juta
BMI 8,781,400
BK 11,222,500
BPPS 496,000
UKK 978,620
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i) Infografik prestasi belanja pembangunan JPA 2022 i) PSD Development Expenditure Performance Infographic
for 2022

PRESTASI PERBELANJAAN PEMBANGUNAN
PRESTASI PERBELANJAAN RP2 31 Disember 2022

o SELEPAS TANPA
99.95 A SEKATAN SEKATAN

revseiunan : RMB52,267,684 | Iy - 37.64%
PERUNTUKAN + RIMI852,729,800
DIPINDA ’ L]
RERUNTUGAN+ RM983,135,000 i (RL%IO, - 69.43%
ssaran 1 RM130,405,200 L
1)
nasionar 98.27% -1.68% » JREME0C,200,000) 88.66%

o 99.48% -0.47%

iii) Infografik perbandingan prestasi pembayaran bil iii) PSD 7-Day Bill Payment Performance Comparison
dalam tempoh 7 hari JPA 2022 Infographic for 2022

2021

Tempoh Bayaran Bil (Hari)
Bill Payment Duration (Day) Bilangan Peratus Pencapaian Bilangan Peratus Pencapaian
er Achievement Percentage Ni er Achievement Percentage

Dalam Tempoh 1-7 Hari

O, O,
Within1-7Days 22088 eeR aosd e
8-14 Hari o o
8-14Days o o o oote
Melebihi 14 Hari 0 0.00% 0 0.00%

Exceeding 14 Days
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® i =
14 8

43 43

(INTAN BUKIT KIARA, INTIM, INSABAH,
PENGAUDITAN INSARA, INTURA, BKP, BMI & BDTM) ISU AUDIT SYOR AUDIT
~ PENGAUDITAN PENGURUSAN
PEMERIKSAAN MENGEJUT KEWANGAN / PEMATUHAN
2 PENGAUDITAN PENGURUSAN
1 KEWANGAN
e 7 PENGAUDITAN PEMATUHAN
3 ISLAUDIT 20 I1SU AUDIT
PENGAUDITAN ICT/KHAS PENGAUDITAN PRESTASI
2 2
PENGAUDITAN PENGAUDITAN
6 ISU AUDIT 14 ISU AUDIT

PENGAUDITAN TERHADAF PENGURUSAN KEWANGAN DI BAHAGIAN KHIDMAT PENGURUSAN (BKP)

INTEGRASI SISTEM HRMIS DAN IGFMAS DI BAHAGIAN KHIDMAT PENGURUSAN (BKP)

B PENGAUDITAN TERHADAP PENGESAHAN DATA BAKI AWAL ASET ALIH DI BAHAGIAN KHIDMAT PENGURUSA
057 (BKP), BAHAGIAN DIGITAL DAN TEKNOLOGI (BDTM) DAN INTAN SEHINGGA 31 DISEMBER 2021
PENGAUDITAN  TERHADAP  PENGURUSAN PEMBAHARUAN LESEN DAN  PERKHIDMATAN
PENYELENGGARAAN PERALATAN RANGKAIAN DAN KESELAMATAN SERTA PERKHIDMATAN
PENYELENGGARAAN SISTEM ACTIVE DIRECTORY (AD) UNTUK JABATAN PERKHIDMATAN AWAM (JPA) DI
BAHAGIAN DIGITAL DAN TEKNOLOGI MAKLUMAT (BDTM)

c
H[

PENGAUDITAN TERHADAFP PENGURUSAN TUNTUTAN PERJALANAN SECARA DIGITAL MELIBATKAN I

PENGAUDITAN TERHADAP PENGURUSAN KUTIPAN BAYARAN BALIK PINJAMAN DAN TUNTUTAN GANTI
RUGI BIASISWA DI BAHAGIAN MODAL INSAN (BMI)

05
PENGAUDITAN TERHADAP PENGURUSAN PROJEK MENAIK TARAF FASILITI DI INTAN KAMPUS UTAMA
BUKIT KIARA (INTAN BUKIT KIARA)

Uy

PENGAUDITAN TERHADAP PENGURUSAN KERJA-KERJA PENYELENGGARAAN ASRAMA DI INTAN KAMPUS I

UTAMA BUKIT KIARA

PENGAUDITAN TERHADAP PENGURUSAN ASET ALIH DI INTAN KAMPUS WILAYAH UTARA (INTURA)

09 ; PEMERIKSAAN MENGEJUT DI INTAN KAMPUS WILAYAH UTARA (INTURA)

PENGAUDITAN TERHADAP PENGURUSAN PERKHIDMATAN KAWALAN KESELAMATAN TANPA SENJATA API
DI INTAN KAMPUS WILAYAH TIMUR (INTIM)

| PENGAUDITAN TERHADAP PENGURUSAN AKAUN AMANAH DI INTAN KAMPUS WILAYAH TIMUR (INTIM) I

“ PENGAUDITAN TERHADAP PENGURUSAN SEWAAN PERALATAN ICT DI INTAN KAMPUS SABAH {INSABAH) I
3

PENGAUDITAN TERHADAP PENGURUSAN KEWANGAN DI INTAN KAMPUS SARAWAK (INSARA) I

“— PENGAUDITAN TERHADAP PENGURUSAN SEWAAN PERALATANICT DI INTAN KAMPUS SARAWAK (INSARA) I
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ANUGERAH DAN

PENGIKTIRAFAN

AWARDS AND RECOGNITIONS
>> >
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ANUGERAH DAN PENCAPAIAN INSTITUT

TADBIRAN AWAM NEGARA (INTAN) 2022
AWARDS AND ACHIEVEMENTS FOR THE NATIONAL INSTITUTE
OF PUBLIC ADMINISTRATION (INTAN) 2022

Statistik Digital Training Information and Management
System (DTIMS), Integrated Event Management Gateway
(i-EMG) dan Sistem E-Pembelajaran Sektor Awam
(EPSA) INTAN 2022.

Digital Training Information and Management System
(DTIMS), Integrated Event Management Gateway (i-EMG),
and the Public Sector E-Learning System (EPSA) at INTAN
in 2022.

. STATISTIK PESERTA MENGHADIRI LATIHAN SEKTOR AWAM DI INTAN BAGI TAHUN 2022 ‘
STATISTICS OF PARTICIPANTS ATTENDING PUBLIC SECTOR TRAINING AT INTAN FOR THE YEAR 2022

3
3

frNe

f" Integrated Event Management Gateway

’ Learning L

Bilangan Peserta
Number of
Participants

34,252

Bilangan Peserta
Number of
Participants

42,773

Bilangan Peserta
Number of
Participants

_ 403,731 |

. DATA STATISTIK DIGITAL TRAINING INFORMATION & MANAGEMENT SYSTEM (DTIMS) .
STATISTIC DATA FORDIGITAL TRAINING INFORMATION & MANAGEMENT SYSTEM (DTIMS)

627

Bilangan Kursus Bilangan Bilangan Hadir Skor Kursus
Number of Permohonan Number of Course Score
Courses Number of Attendance
Applications

NS

77,803 34,252 6.51

AN A\ J
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DATA STATISTIK INTEGRATED EVENT MANAGEMENT GATEWAY (i-EMG)
STATISTIC DATA FOR INTEGRATED EVENT MANAGEMENT GATEWAY (i-EMG)

Bilangan Program
Number of
Programmes

Bilangan
Permohonan
Number of
Applications

136

Bilangan Hadir
Number of
Attendance

. 23,087

. 42,773

Skor Kursus
Course Score

141

DATA STATISTIK E- PEMBELAJARAN SEKTOR AWAM (EPSA) 2022

STATISTIC DATA FOR PUBLIC SERVICE E-LEARNING (EPSA) 2022

Bilangan Keahlian
Number of
Memberships

Bilangan Daftar
Number of
Registration

. 45,066

Bilangan Tamat
Number of
Completion

_ 203,118 |

_ 403,731 |

-

Jumlah Kursus
Number of
Courses

206

J
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DIARI KORPORAT JPA
PSD CORPORATE DIARY
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[B5] JANUARI | JANUARY 2022

13 Januari | 13 January
Auditorium JPA, Blok C1

Majlis Perhimpunan Khas Bersama-sama YBhg.
Tan Sri Mohd Khairul Adib bin Abdul Rahman,
Ketua Pengarah Perkhidmatan Awam

Special Assembly with YBhg. Tan Sri Mohd Khairul
Adib bin Abdul Rahman, Director-General of Public
Service

15 Januari | 15 January
Hotel Pulse Grande, Putrajaya

Program Ramah Mesra Pengerusi Bersama Ahli
PUSPANITA Cawangan Jabatan Perkhidmatan
Awam

Meet and Greet Programme with PUSPANITA
Members of the Department of Public Service Branch

21 Januari | 21 January
Auditorium JPA, Blok C1

Program Kesedaran Psikologi Siri 1/2022 -
Bangkit 2022! Bersama-sama Amin Idris
Psychological Awareness Programme Series 1/2022
- Rise 2022! Together with Amin Idris

OARET

bF

27 Januari | 27 January
Bilik Mesyuarat Eksekutif, Blok C1

Mesyuarat Jawatankuasa Kerja Pembangunan
Organisasi (JKKPO) Bilangan 1 Tahun 2022
Organisational Development Working Committee
Meeting (JKKPO) Number 1 Year 2022
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[Bl] FEBRUARI | FEBRUARY 2022

10 Februari | 10 February
Lobi Blok C1 dan Pejabat KPPA, Blok C1

Sesi Welcoming YBhg. Dato' Sri Mohd Shafiq bin
Abdullah, Ketua Pengarah Perkhidmatan Awam
Welcoming Session for YBhg. Dato' Sri Mohd Shafiq
bin Abdullah, Director-General of Public Service

23 Februari | 23 February
Pejabat KPPA , Blok C1

Kunjungan Hormat YBhg. Dato’ Haji Adnan bin
Mat, Presiden CUEPACS kepada YBhg. Dato'
Sri Mohd Shafiqg Bin Abdullah, Ketua Pengarah
Perkhidmatan Awam

Courtesy Visit by YBhg. Dato’ Haji Adnan bin Mat,
President of CUEPACS to YBhg. Dato' Sri Mohd Shafiq
Bin Abdullah, Director-General of Public Service

17 Februari | 17 February
Auditorium JPA, Blok C1

Perhimpunan Khas Amanat Ketua Pengarah
Perkhidmatan Awam

Special Assembly of the Director-General of Public
Services

24 Februari | 24 February
Istana Seri Kinabalu, Kota Kinabalu, Sabah

Kunjungan Hormat YBhg. Dato' Sri Mohd Shafiq
bin Abdullah, Ketua Pengarah Perkhidmatan
Awam Kepada Tuan Yang Terutama Yang di-Pertua
Negeri Sabah, Tun Datuk Seri Panglima (Dr.) Haji
Juhar bin Datuk Haji Mahiruddin

Courtesy Visit by YBhg. Dato' Sri Mohd Shafiq bin
Abdullah, Director-General of Public Service to Tuan
Yang Terutama Yang di-Pertua Negeri Sabah, Tun
Datuk Seri Panglima (Dr.) Haji Juhar bin Datuk Haji
Mabhiruddin
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[ MAC | MARCH 2022

8 Mac | 8 March
Multimedia University (MMU),
Cyberjaya, Selangor

JICA’S Knowledge Co-Creation Program: Leadership
Development Program for Middle Management Level
and Management Training Program for Junior Officers

ACA’S KNOWLEDGE CQ-CREATION PROGRAM

ADERSHIP DEVECOPMENT PROGRAN
FOR MIDDLE MANAGEMENT LEVEL
MANAGEMg

FOR, & R

25 Mac | 25 March
Kompleks Sukan Tuanku Syed Putra
Kangar, Perlis

Program Jelajah Aspirasi Keluarga Malaysia
(JAKM) Peringkat Negeri Perlis

Keluarga Malaysia Aspiration Roadshow Programme
(JAKM) State Level at Perlis

JABATAN PERDANA MENTER|

KAUNTER )
RUNDINGAN =8
&

AN

PERKHIDM”
PESAF

Bl du

20 Mac | 20 March
Ipoh, Perak

Lawatan Kerja YBhg. Dato' Sri Mohd Shafig bin
Abdullah, Ketua Pengarah Perkhidmatan Awam ke
Negeri Perak

Working Visit by YBhg. Dato' Sri Mohd Shafiq bin
Abdullah, Director-General of Public Service to Perak

25 Mac | 25 March
Dewan Mezzanine, Blok C10

Maijlis Perjumpaan Ketua Pengarah Perkhidmatan
Awam Bersama Timbalan Ketua Setiausaha
Kementerian

Meeting of the Director-General of Public Services
with the Deputy Secretary General of the Ministry
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@ APRIL 2022

12 April
Executive Lounge, Blok C1

Sesi Media Bersama JPA
Media Session with PSD

12 April 2022 | Se:

Executive Lounge, Jabat

21 April
Perpustakaan JPA, Blok C1

Program Jom Baca Bersama 10 Minit
Let's Read Together for 10 Minutes Programme

13 April
Auditorium, INTAN Bukit Kiara
Kuala Lumpur

Perhimpunan Bulanan JPA Bulan April 2022
Anjuran Institut Tadbiran Awam Negara (INTAN)
PSD Monthly Assembly for April 2022 Organised
by the National Institute of Public Administration
(INTAN)

26 April
Auditorium JPA, Blok C1

Majlis Khatam Al-Quran Perdana Sempena
Sambutan Nuzul Al-Quran Peringkat JPA

Maijlis Khatam Al-Quran Perdana in Conjunction
with the JPA-Level Celebration of Nuzul Al-Quran
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[ MEI| MAY 2022

20 Mei | 20 May
Stadium Titiwangsa, Kuala Lumpur

Kejohanan Sepak Takraw Antara Regu MAKSWIP
2022
Takraw Inter-Squad MAKSWIP 2022 Championship

ri.”b!f“'i"‘h —“h"‘b’t"’.‘-ﬂ- Pade

'T’l"Q 1"1!\%’

Lnngm 209’ -Mr!«‘

27 Mei | 27 May
Auditorium JPA, Blok C1

Ceramah Kesedaran Kesihatan Siri 1 Tahun 2022:
Penyakit Tiga Serangkai

Health Awareness Lecture Series 1 of 2022: The
Triple Threat Diseases

24 Mei | 24 May
Pejabat KPPA, Blok C1

Kunjungan Mesra YB Dato' Sri Mustapa bin
Mohamed, Menteri di Jabatan Perdana Menteri
(Ekonomi) kepada YBhg. Dato' Sri Mohd Shafiq bin
Abdullah, Ketua Pengarah Perkhidmatan Awam
Courtesy Visit by YB Dato' Sri Mustapa bin Mohamed,
Minister in the Prime Minister's Department
(Economy), to YBhg. Dato' Sri Mohd Shafig bin
Abdullah, Director-General of Public Service

28 Mei | 28 May
INTAN Kampus Wilayah Selatan (IKWAS)
Kluang, Johor

Sesi Amanat dan Interaksi YBhg. Dato' Sri Mohd
Shafiq bin Abdullah, Ketua Pengarah Perkhidmatan
Awam Bersama Peserta Program Diploma
Pascasiswazah Pengurusan Awam (DPA) INTAN
Tahun 2022 di Program 'Selamat Pagi KPPA'
Special Address and Interaction Session with YBhg.
Dato' Sri Mohd Shafig bin Abdullah, Director-
General of Public Service, with Participants of the
Postgraduate Diploma in Public Management (DPA)
Programme at INTAN for the Year 2022 in the 'Good
Morning KPPA' Programme

W

3

§
N
N
Nl
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B JUN | JUNE 2022

9 Jun| 9 June
Auditorium, INTAN Bukit Kiara, Kuala Lumpur

Majlis Perasmian Penutupan Forum Keluarga
Malaysia dan Pelancaran Buku ETOS Baharu
Perkhidmatan Awam

Closing Ceremony of the Keluarga Malaysia Forum
and Launch of the New Public Service ETHOS Book

23 Jun| 23 June
Dewan De’ Seri Indon, PUSPANITAPURI
Putrajaya

Maijlis Amanat dan Penyerahan Surat Pemangkuan
Pegawai Tadbir dan Diplomatik Gred M48 & M52
Special Address and Appointment Letter Presentation
for the Promotion of Administrative and Diplomatic
Officers in Grade M48 & M52

PENY,
PEGAWA) <

22 Jun| 22 June
Auditorium JPA, Blok C1

Maijlis Anugerah Perkhidmatan Cemerlang (APC)
JPA Tahun 2021

The PSD Excellent Service Award (APC) for the Year
2021

29 Jun | 29 June
Istana Negara, Kuala Lumpur

Majlis Penganugerahan Biasiswa Yang di-Pertuan
Agong (BYDPA) Tahun 2022

Awarding Ceremony of the Yang di-Pertuan Agong
(BYDPA) Scholarships for the Year 2022
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B JULAI|JuLy 2022

5 Julai | 5 July
Auditorium JPA, Blok C1

Statistic Talk: Analitik Data Bagi Pembuatan
Keputusan
Statistic Talk: Data Analytics for Decision Making

15 Julai | 15 July
Auditorium JPA, Blok C1

Majlis Perjumpaan YBhg. Dato' Sri Mohd Shafiq
bin Abdullah, Ketua Pengarah Perkhidmatan
Awam Bersama Pegawai Pengurusan Tertinggi
Perkhidmatan Awam

YBhg. Dato' Sri Mohd Shafiq bin Abdullah, Director-
General of Public Service Special Meeting with the
Senior Management Officers of the Public Service

6 Julai | 6 July
Pejabat Setiausaha Persekutuan Sarawak
Kuching, Sarawak

Mesyuarat Lembaga Pengurusan Kumpulan Wang
Pencen, Balu dan Anak Yatim Sarawak

Sarawak Pension, Widows and Orphans Fund
Management Board Meeting

26 Julai | 26 July
Dewan Damai Sari 3, Blok F8, Parcel F
Putrajaya

Persidangan Majlis Bersama Jabatan Peringkat
Persekutuan dan Negeri Tahun 2022

Joint Council Conference of Federal and State Level
Departments Year 2022
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[Bl] OGOS|AUGUST 2022

16 Ogos | 16 August
Dataran Perdana Putra, Putrajaya

Majlis Perjumpaan YAB Perdana Menteri Bersama
Warga Jabatan Perdana Menteri Bagi Bulan Ogos
2022

YAB Prime Minister's Meeting with Members of the
Prime Minister's Department for August 2022

30 Ogos | 30 August

Dewan Plenari

Pusat Konvensyen Antarabangsa Putrajaya (PICC)
Putrajaya

Maijlis Amanat Perdana Perkhidmatan Awam
Ke-18 (MAPPA XVIII)

The 18t Public Service Prime Address Ceremony
(MAPPA XVIII)

MAPPA XVIII

PENJAWAT AWAM TONGGAK ASPIRASI KELUARGA MALAYSIA

Disempurnakan oleh:

16 Ogos | 16 August
Auditorium JPA, Blok C1

Majlis Perasmian Minggu Kesenian Islam JPA dan
Ceramah Ma'al Hijrah 1444H

Officiating Ceremony for PSD Islamic Art Week and
Ma'al Hijrah Lecture 1444H

31 Ogos | 31 August
Dataran Merdeka, Kuala Lumpur

Sambutan Hari Kebangsaan Tahun 2022
National Day Celebration 2022
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@ SEPTEMBER 2022

6 September
Bilik Mesyuarat Jati, Blok C3

Taklimat Pelaksanaan e-Pelanggan JPA kepada
Pihak Berkuasa Kemajuan Pekebun Kecil
Perusahaan Getah (RISDA) dan Kementerian
Pertahanan

Briefing on the PSD e-Customer Implementation
to Rubber Industry Smallholders Development
Authority (RISDA) and the Ministry of Defence

23 September
Hotel InterContinental Kuala Lumpur

Mesyuarat  Perhubungan  Antara  Jabatan
Perkhidmatan Awam dengan Pentadbiran
Kerajaan Negeri Sarawak Ke-27

The 27" Liaison Meeting Between the Public Service
Department and the Sarawak State Government
Administration

16 September
Dataran Memorial Pengisytiharan Kemerdekaan
Banda Hilir, Melaka

Sambutan Hari Malaysia 2022
Malaysia Day Celebration 2022

27-28 September
Klana Resort, Seremban, Negeri Sembilan

Persidangan Psikologi Perkhidmatan Awam Ke-26
The 26" Public Service Psychology Conference
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B OKTOBER | OCTOBER 2022

6 Oktober | 6 October
Bilik Mesyuarat Eksekutif, Blok C1

Mesyuarat Jawatankuasa Audit Bilangan 3 Tahun
2022
3 Audit Committee Meeting Year 2022

9 Oktober | 9 October
Dewan Merdeka
Pusat Dagangan Dunia Kuala Lumpur (WTCKL)

Sambutan Maulidur Rasul SAW Peringkat
Kebangsaan Tahun 1444H Bersamaan 2022M
Celebration of Maulidur Rasul SAW National Level
Year 1444H Equivalent to 2022M

11 Oktober | 11 October
Hotel The Everly Putrajaya

Majlis Perasmian Penutup Korean Government
Attachment Program (KGAP)

Closing Ceremony for the Korean Government
Attachment Programme (KGAP)

28 Oktober | 28 October
Auditorium JPA, Blok C1

Majlis Penangguhan Dekad Bahasa Kebangsaan
dan Dekad Membaca Kebangsaan Peringkat
JPA dan MAMPU Tahun 2022 serta Penyerahan
Watikah Pelantikan dan Pentauliahan Munsyi
Muda Bahasa Tahun 2019-2022

The National Language Decade Postponement And
National Reading Decade Ceremony at PSD and
MAMPU Year 2022 and The Handover of Munsyi
Muda Bahasa Memorandum 2019-2022

Cltgily

s DEKA
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@ NOVEMBER 2022

15 November
Bilik Mesyuarat Utama, Blok C1

Sesi Libat Urus KPPA Bersama Persatuan/
Kesatuan Sekerja Dalam Perkhidmatan Awam
KPPA Engagement Session with Public Service
Associations/ Unions

22 November
Auditorium JPA, Blok C1

Program Pendidikan Mempertahankan Diri
‘Srikandi Kental Dalam Kelembutan’

Self-Defense Education Programme ‘Srikandi Kental
Dalam Kelembutan’

16 November
Bilik Mesyuarat Eksekutif, Blok C1

Lawatan Delegasi Universiti Of Otago, New
Zealand ke Jabatan Perkhidmatan Awam

Visit by the Delegation from the University of Otago,
New Zealand to the Public Service Department

23 November
Hotel The Everly Putrajaya

9th Alumni EDP-COTI NHI Seminar-Sustainability and
Social Responsibility: Building A Resilient Recovery

W EZ Y T o

-

38
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[ DISEMBER | DECEMBER 2022

8 Disember | 8 December
Panggung Sari, Istana Budaya, Kuala Lumpur

Pementasan Teater Perkhidmatan Awam Tahun
2022 'Antara Tiga'
Public Service Theater Performance for the Year
2022 ‘Antara Tiga'

21 Disember | 21 December
Dataran Kompleks C

Latihan Pengungsian Bangunan
Building Evacuation Training - Fire Drill Exercise

17 Disember | 17 December
Shah Alam Convention Centre (SACC)
Shah Alam, Selangor

Majlis Perasmian Konvensyen Kongres Tritahunan
CUEPACS Ke-29 Sesi 2022-2025

Officiating Ceremony of the 29 Triennial CUEPACS
Congress Convention Session 2022-2025

31 Disember | 31 December
Dataran Putra, Putrajaya dan
Kg. Asahan Kuala Selangor, Selangor

Pelancaran Pelepasan Sukarelawan Penjawat
Awam dan Program Pasca Banjir oleh Anggota
Keluarga Penjawat Awam

The Launch of Public Service Voluntary Relief and
Post-Flood Programme by Public Service Family
Members

AUEL ARG
MBLAYSIA
4 :‘El‘“‘:l’l’#‘é‘)‘:‘l:‘ﬂml RAYA
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EXIBITIONS AND MEDIA

SENARAI PAMERAN JABATAN PERKHIDMATAN AWAM BAGI TAHUN 2022
LIST OF EXHIBITIONS BY PUBLIC SERVICE DEPARTMENT FOR THE YEAR 2022

Bil. | Program Tarikh Negeri Lokasi Anjuran
No. | Programme Date State Location Organiser

Pameran sempena Majlis Perhimpunan Khas

Bersama Ketua Pengarah Perkhidmatan Awam 13 Januari 2002 WP .
1 Exhibition in conjunction with the Special Assembly 13 January 2002 Putrajaya Auditorium JPA - UKK, JPA
with the Director-General of Public Service
Pameran sempena Majlis Ramah Mesra KPPA
Bersama Pengurusan Tertinggi dan Pegawai Kanan
2 JPA 2022 14 Januari 2002 WP Dewan UKK. JPA
’ Exhibition in conjunction with KPPA Meet & Greet 14 January 2002 Putrajaya Mezzanine JPA ’
Event with Top Management and Senior Officials of
PSD 2022
Pameran sempena Program Jelajah Aspirasi Kompleks Sukan
3 Keluarga Malaysia (JAKM) Peringkat Negeri Perlis 25-27 Mac 2022 Perlis Tuanku Syed JPM
’ Exhibition in conjunction with the Keluarga Malaysia 25-27 March 2022 Putra, Kangar,
Aspiration Roadshow Programme (JAKM), Perlis Perlis
4 Pameran Bergambar di Lobi C1, C2 dan C3 JPA 30 Mei 2022 WP Lobi C1, C2 dan UKK. JPA
’ Photo Exhibition at the Lobby C1, C2 and C3 PSD 30 May 2022 Putrajaya C3JPA ’
Sesi Media Bersama JPA . WP Executive
> Media Session with JPA 12 April 2022 Putrajaya Lounge, C1 JPA UKK, JPA
Maijlis Harl.Raya Aidilfitri Jabatan Perkhidmatan 10 Mei 2022 WP .
6. Awam Hari Raya 10 Mav 2022 Putraiava Lobi C3, JPA BKP, JPA
Aidilfitri Celebration of Public Service Department y jay
Majlis Anugerah Cemerlang (APC) Jabatan
Perkhidmatan Awam Tahun 2022 22 Jun 2022 WP .
7 Public Service Department Excellent Service Awards 22 June 2022 Putrajaya Auditorium JPA BKP, JPA
(APC) Ceremony Year 2022
Pusat
Pameran sempena Program Jelajah Aspirasi Konvensyen
8 Keluarga Malaysia (JAKM) Peringkat Negeri Sabah 20-22 Mei 2022 Sabah Antarabangsa JPM
’ Exhibition in conjunction with the Keluarga Malaysia 20-22 May 2022 Sabah (SICC),
Aspiration Tour (JAKM) Programme at Sabah Kota Kinabalu,
Sabah
Pameran sempena Program Jelajah Aspirasi Kompleks
Keluarga Malaysia (JAKM) Peringkat Negeri p .
Sukan Negeri
Terengganu 2-4Jun 2022 Terengganu Terengganu JPM
Exhibition in conjunction with the Keluarga Malaysia 2-4 June 2022 g8 gganu,
L Kuala Nerus,
Aspiration Roadshow Programme (JAKM) at
Terengganu
Terengganu
Pameran Sambutan Bulan Kebangsaan Peringkat
Jabatan Perkhidmatan Awam 5 Ogos 2022 . Lobi C1, C2 dan
10. National Month Celebration Exhibition at Public 5 August 2022 Putrajaya C3JPA UKK, JPA

Service Department



14.

Pameran sempena Program ILKBS Career Fest
Zon Selatan 2022

Exhibition in conjunction with the 2022 South Zone
ILKBS Career Fest Programme

Pameran Bergambar di Lobi C1, C2 dan C3 JPA
Photo Exhibition at the Lobby C1, C2 and C3 PSD

Pameran sempena Program Jelajah Aspirasi
Keluarga Malaysia (JAKM) Peringkat Negeri Melaka
Exhibition in conjunction with the Keluarga Malaysia
Aspiration Roadshow (JAKM) Programme at Melaka

Pameran sempena Program Sehari Bersama
Bahagian Sumber Manusia (BSM) Kementerian
Perumahan Dan Kerajaan Tempatan (KPKT) Tahun
2022

Exhibition in conjunction with the One Day Program
with the Human Resources Division (BSM) of the
Ministry of Housing and Local Government (KPKT)
Year 2022

Laporan Tahunan

26 Jun 2022
26 June 2022

10 November
2022

14-17 Oktober
2022
14-17 October
2022

10 November
2022

Annual Report
Jabatan Perkhidmatan Awam

IKBN Bandar

Johor Penawar, Johor
Lobi C1, C2 dan

Putrajaya C3JPA
Pusat Dagangan

Antarabangsa
Melaka  \elaka (MITC),
Ayer Keroh,

Putrajaya Dewan Kristal,

KPKT

SENARAI JEMPUTAN MEDIA YANG DIKELUARKAN OLEH JPA BAGI TAHUN 2022
LIST OF MEDIA INVITATIONS ISSUED BY PSD FOR THE YEAR 2022

Program
Programme

Maijlis Perhimpunan Khas Bersama Ketua Pengarah
Perkhidmatan Awam

Special Assembly with the Director-General of Public
Service

Maijlis Penganugerahan Biasiswa Yang di-Pertuan
Agong Tahun 2021

Awarding Ceremony of the Yang di-Pertuan Agong
(BYDPA) Scholarships for the Year 2021

Sesi Perjumpaan Ketua Pengarah Perkhidmatan
Awam Bersama-Sama Media

Director-General of Public Service Meeting Session
with the Media

Maijlis Penganugerahan Biasiswa Yang di-Pertuan
Agong Tahun 2022

Awarding Ceremony of the Yang di-Pertuan Agong
(BYDPA) Scholarships for the Year 2022

Maijlis Amanat Perdana Perkhidmatan Awam Ke-18
(MAPPA XVIII)

18t Public Service Prime Address Ceremony (MAPPA
XVIII)

Tarikh Jemputan

Kepada Media
Media Invitation
Date

12 Januari 2022
12 January 2022

6 Mac 2022
6 March 2022

27 Jun 2022
27 June 2022

29 Ogos 2022
29 August 2022

Tarikh Majlis
Event Date

13 Januari
2022
13 January
2022

9 Mac 2022
9 March 2022

29 Jun 2022
29 June 2022

30 Ogos 2022
30 August
2022

Auditorium,
JPA

Dewan Seri
Temenggong,
Istana Negara

Executive
Lounge, JPA

Dewan Seri
Temenggong,
Istana Negara

Dewan
Plenari, Pusat
Konvensyen
Antarabangsa
Putrajaya

KPKT

Anjuran
Organiser

BPPD dan
BKP



Laporan Tahunan Annual Report
Jabatan Perkhidmatan Awam

SENARAI KENYATAAN/ SIARAN/ MAKLUM BALAS MEDIA YANG DIKELUARKAN OLEH JPA
BAGI TAHUN 2022
LIST OF MEDIA STATEMENTS/ BROADCAST/ RESPONSES ISSUED BY PSD FOR THE YEAR 2022

Kenyataan/ Siaran/
Maklum Balas Media
Statement / Press
Release / Media
Response

Tarikh Keluar/
Hebahan Dikeluarkan Oleh
Date Of Release / Issued By
Broadcast

Pelawaan Penajaan Biasiswa Yang di-Pertuan

1 Agong Tahun 2022 Siaran Media 19 Januari 2022 JPA
’ Invitation of the Yang di-Pertuan Agong (BYDPA) Media Release 19 January 2022
Scholarships for the Year 2022
Pemberian Awal Award Wang Tunai Gantian Cuti
9 Rehat (GCR) Siaran Media 31 Januari 2022 JPA
’ Early Award of Leave Replacement Cash Media Release 31 January 2022

Compensation (GCR)

Maijlis Perjumpaan Ketua Pengarah Perkhidmatan
Awam Bersama-Sama Pegawai Pengurusan
Tertinggi Perkhidmatan Awam Bilangan 1 Tahun . .
3 2022 Siaran Media 1 Mac 2022 JPA

Director-General of Public Service Meeting Session Media Release 1 March 2022
with the Top Management of Public Service Number
1 Year 2022
Maijlis Penganugerahan Biasiswa Yang di-Pertuan
4 Agong (BYDPA) Tahun 2021 Siaran Media 9 Mac 2022 JPA
Awarding Ceremony of the Yang di-Pertuan Agong Media Release 9 March 2022
(BYDPA) Scholarships for the Year 2021
JPA Komited Bersama Kementerian/ Jabatan/
Agensi Dalam Memantapkan Pengurusan Sumber
5 Manusia Sektor Awam Kenyataan Media 21 Mac 2022 JPA
PSD Committed Together with Ministries/ Media Statement 1 March 2022
Departments/ Agencies in Strengthening Public Sector
Human Resource Management
Dato’ Sri Mohd
Tindakan Tegas Terhadap Pegawai Awam Terlibat Shafig bin Abdullah,
Rasuah Kenyataan Media . Ketua Pengarah
6 Strict Action Against Public Officials Involved in Media Statement 27 April 2022 Perkhidmatan Awam
Corruption Director-General of
Public Service
Dato’ Sri Mohd
Pemerkasaan Penyampaian Perkhidmatan Awam Shafig bin Abdullah,
7 Kepada Keluarga Malaysia Kenyataan Media 23 Mei 2022 Ketua Pengarah
The Empowerment of Public Service Delivery to Media Statement 23 May 2022 Perkhidmatan Awam
Keluarga Malaysia Director-General of
Public Service
Dato’ Sri Mohd
Shafig bin Abdullah,
8 Pengisian Jawatan Secara Menyeluruh oleh JPA Kenyataan Media 23 Mei 2022 Ketua Pengarah
Comprehensive Position Fulfilment by PSD Media Statement 23 May 2022 Perkhidmatan Awam

Director-General of
Public Service
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11

Majlis Penganugerahan Biasiswa Yang di-Pertuan
Agong (BYDPA) Tahun 2022

Awarding Ceremony of the Yang di-Pertuan Agong
(BYDPA) Scholarships for the Year 2022

Kajian Waktu Bekerja Empat Hari Seminggu
Four Days a Week Work Hours Study

Gesaan CUEPACS Supaya Kerajaan Menaikkan Gaji
Penjawat Awam

CUEPACS Urges The Government to Raise Civil
Servant Salaries

Kenyataan Rasmi JPA Berhubung Tuduhan
Terhadap Pegawai Tinggi Kerajaan di KLIA pada 3
Ogos 2022

PSD Official Statement Regarding Allegations Against
High Government Officials at KLIA on 3 August 2022

Maijlis Amanat Perdana Perkhidmatan Awam Ke-18
(MAPPA XVIII)

The 18 Public Service Premier Address Ceremony
(MAPPA XVIII)

Permohonan Pemberian Awal Award Wang Tunai
Gantian Cuti Rehat

Application for Early Award of Leave Replacement
Cash Compensation (GCR)

Laporan Tahunan

Siaran Media
Media Release

Kenyataan Media
Media Statement

Maklum Balas Media
Media Response

Maklum Balas Media
Media Response

Siaran Media
Media Release

Maklum Balas Media
Media Response

Annual Report
Jabatan Perkhidmatan Awam

29 Jun 2022

29 June 2022 JPA
Dato’ Sri Mohd
Shafig bin Abdullah,
5 Julai 2022 Ketua Pengarah
5 July 2022 Perkhidmatan Awam
Director-General of
Public Service
Dato’ Sri Mohd
Shafig bin Abdullah,
29 Julai 2022 Ketua Pengarah
29 July 2022 Perkhidmatan Awam
Director-General of
Public Service
4 Ogos 2022
4 August 2022 PA
30 Ogos 2022
30 August 2022 JPA
31 Oktober 2022 JPA

31 October 2022
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PENERBITAN 2022
PUBLICATIONS 2022

ARTIKEL PENULISAN WARGA INTAN DI MEDIA MASSA 2022

WRITTEN ARTICLES BY INTAN STAFF IN THE MASS MEDIA 2022

i. "Creating Environment to Drive Malaysia's i. "Creating Environment to Drive Malaysia's Business
Business Forward" Forwar:
New Straits Times, M/S 10, 24 Februari 2022 New Straits Times, Page 10, 24 February 2022
Oleh: Encik Amien Arief bin Jamaluddin, By: Mr. Amien Arief bin Jamaluddin,
Perunding Latihan Kanan, Senior Training Consultant,
Kluster Pengajian Ekonomi dan Kewangan Awam INTAN Economic and Public Finance Studies Cluster
INTAN
ji. "Nurturing The Public Sector with Reformative
ii. "Nurturing The Public Sector with Reformative Strategies”
Strategies” New Straits Times online, 3 April 2022
New Straits Times online, 3 April 2022 By: Dr. Periasamy a/l Gunasekaran,
Oleh: Dr. Periasamy a/l Gunasekaran, Senior Research Fellow, INTAN

Felo Penyelidik Kanan INTAN
iii. “Ensuring Cities’ Sustainability”
“Ensuring Cities’ Sustainability” New Straits Times, Page 14, 22 April 2022
New Straits Times, M/S 14, 22 April 2022 By: Mrs. Eminder Kaur A/P Kawan Singh,
Oleh: Puan Eminder Kaur A/P Kawan Singh, Senior Training Consultant,

Perunding Latihan Kanan, Public Policy and Governance Cluster

Kluster Pengajian Dasar Awam dan Governan

iv. "The Challenges of Hydrogen Energy"

iv. "The Challenges of Hydrogen Energy" New Straits Times, Page 10, 14 May 2022
New Straits Times, M/S 10, 14 Mei 2022 By: Dr. Rina Haiges, Deputy Head of Cluster,
Oleh: Dr. Rina Haiges, Timbalan Ketua Kluster, INTAN Expertise Development Cluster

Kluster Pembangunan Kepakaran INTAN

NewstrassTimes
FRIDAY APRIL22.2022
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SENARAI PENERBITAN INTAN TAHUN 2022

LIST OF INTAN PUBLICATIONS FOR THE YEAR 2022

i. INTAN Case Studies and Caselet 2022 vi. Keluarga Malaysia Manfaat untuk Rakyat
ii. Trainers Digest 2022 vii. Prosiding Kolokium Penyelidikan 2021
iii. Kepimpinan Efektif - Merungkai yang Rumit viii. The Executive Minds 2022

iv. Dasar-Dasar Negara Malaysia ix. Tinta INTAN 2022

v. Etos Baharu Perkhidmatan Awam X. INTAN Management Journal 2022
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2 4 8 2 A Collection of Selected Research
Papers from the 2021 ALMP Series
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Journal of The National Institute of Public Administration (INTAN)
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PENERBITAN OLEH BAHAGIAN PEMBANGUNAN MODAL INSAN

PUBLICATION BY HUMAN CAPITAL DEVELOPMENT DIVISION

DASAR .

ANDANG
KE TIMUR

“Legasi Kecemerlangan
Empat Dekad”

Buku Dasar Pandang ke Timur: Legasi Kecemerlangan
Empat Dekad

Buku Dasar Pandang ke Timur: Legasi Kecemerlangan
Empat Dekad merupakan manifestasi sejarah kejayaan
dan suatu legasi kegemilangan sepanjang 40 tahun Dasar
Pandang ke Timur khususnya dalam mendokumentasikan
program penajaan Kerajaan Malaysia ke negara Jepun
sejak tahun 1982 hingga 2022. Penerbitan buku ini
mengimbau sejarah, merajut peristiwa penting dan
ketokohan graduan Malaysia yang telah melakarkan
kisah-kisah kegemilangan serta menjadi suri teladan
buat seluruh rakyat Malaysia.

Buku ini telah dilancarkan oleh mantan Ketua Pengarah
Perkhidmatan Awam (KPPA) pada 22 September 2022
semasa Kolokium Penyelidikan (Dasar Pandang ke Timur)
bertempat di INTAN Bukit Kiara. Majlis pelancaran buku
ini turut dihadiri oleh wakil daripada Kedutaan Jepun dan
permata Dasar Pandang ke Timur yang terdiri daripada
tokoh-tokoh yang pernah melanjutkan pengajian di
negara Jepun di bawah tajaan JPA sejak tahun 1982.

IMBAS KOD QR

Dasar Pandang ke Timur: Legasi Kecemerlangan Empat
Dekad Book

The book "Dasar Pandang ke Timur: Legasi Kecemerlangan
Empat Dekad" is a manifestation of the history of success
and a legacy of excellence over the past 40 years of the
Look East Policy, especially in documenting the Malaysian
government's sponsorship programmes to Japan from 1982
to 2022. The publication of this book recalls history, weaves
significant events, and celebrates the achievements of
Malaysian graduates who have crafted stories of excellence
and serve as role models for all Malaysians.

The book was launched by the former Director-General of
Public Service (KPPA) on 22 September 2022, during the
Research Colloquium (Look East Policy) held at INTAN
Bukit Kiara. The book launch event was also attended by
representatives from the Japanese Embassy and luminaries
of the Look East Policy, including individuals who pursued
their studies in Japan under the sponsorship of JPA since
1982.

Pelancaran Buku Dasar Pandang ke Timur oleh mantan Ketua Pengarah Perkhidmatan Malaysia (KPPA)
The launch of the "Look East Policy" Book by the former Director-General of the Public Service (KPPA)
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SENARAI MONTAJ/POSTER/VIDEO PENDEK YANG DIBANGUNKAN TAHUN 2022

LIST OF MONTAGES/POSTERS/SHORT VIDEOS PRODUCED FOR THE YEAR 2022

‘&Ih d‘*m | {”,

MENGGUBAL DASAR DAN G

PERKHIDMATAN P?IKOLOGX

6 o8 rONE 208 &--mu

Montaj Perhimpunan Bulanan JPA
PSD Monthly Assembly Montage

Rekabentuk 3

ARIS PANDUAN PERKAL

'GAN MAMYSIA 1VI¢ODEL BAHAI

AS (VK- |) PENGLIRUSAN PREST
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.
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Apa itu MyPerformance ? M EEERE =
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AyPerformance ialah sistem <
)engurusan baru bagi "
rerkhidmatan awam. Tadbir Urus:
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Montaj Pengenalan Kepada MyPerformance
Introductory Montage To MyPerformance

Rekabentuk 4

Rekabentuk 5

Grafik Poster Rekabentuk Hiasan Dinding Bilik Tulip
Graphic Poster for Tulip Room Wall Decoration Design
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Montaj Persaraan Warga JPA
Retirement Montage for JPA Staff

8 w8200 208 a--u

SELAMAT BERSARA

. IR Tl

Ruhaidah biati Ahmad Mohd Fuazi bin Husair Ywi Tengku Fuziah

Daripada Seluruth Warga BDTM

Montaj Persaraan Perhimpunan Bulanan BDTM
BDTM Monthly Assembly Retirement Montage

Montaj Majis Penutup Kemerdekaan
Independence Month Closing Ceremony Montage

Menyegar Semula
Penjawat Awam

AN

0 o8O0 208 a--¥

Montaj Persidangan Psikologi
Psychology Conference Montage

Montaj Dekad Bahasa Kebangsaan
Dekad Bahasa Kebangsaan Montage

Montaj Utama MAPPA
Main Montage for MAPPA



Laporan Tahunan Annual Report
Jabatan Perkhidmatan Awam

H.E.R.O

PERKHIDMATAN AWAM KALIS

168 a@F200E ~Q8 a—-myu

Montaj Perasmian Minggu Kesenian Islam Montaj PBJPA Julai 2022 - BPPs (H.E.R.O)
Islamic Art Week Opening Montage PBJPA July 2022 Montage - BPPs (H.E.R.O)

PSUK PEfLIS

3

Sl
i
A a@Er0O0NE 08 & IIEFT I PUel-ToMEYCT,
Montaj Penutupan Bulan HRMIS 2022 Montaj APC 2021
HRMIS 2022 Month Closing Montage APC Montage 2021

wi Doy Nicklstni
W QUG e

PENDIGITALAN

PERKHIDMATAN AWAM

Poster Raya 2022 BDTM Montaj Perhimpunan Bulanan JPA
Raya Poster 2022 BDTM PSD Monthly Assembly Montage
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DATO' SRI MOHD SHA SHAFIQ BIN ABDULLAH
KETUA PEIGARXH PERKHIDMATAN\AWAM (KPPA)

»

Video Pendek Ucapan Hari Pekerja Dato' Sri KPPA Video Pendek Nukilan Hati "Adat Orang Berkampung"
Short Video of Dato' Sri KPPA Labor Day Speech Tan Sri KPPA

Short Video Nukilan Hati "Adat Orang Berkampung"
by Tan Sri KPPA
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Video Pendek Ucapan Raya BDTM 2022 Maijlis Makan Malam Persaraan Tan Sri KPPA
Short Video BDTM 2022 Raya Speech Short Video Tan Sri KPPA Retirement Dinner
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M\ DASAR PEMBANGUNAN
SUMBER MANUSIA

ﬂ PERKHIDMATAN
S, AWAM

YBhg. Dato' Sri Mohd Shafiq Bin Abdullah
Ketua Pengarah Perkhidmatan Awam

Ke
Bahagian Pembangunan Dan Pengurusan
Maklumat Strategik (BPMS)

ﬂllll

Poster Kunjungan Dato' Sri KPPA Ke BPMS

Montaj Pelancaran Dasar Pembangunan Sumber
Dato' Sri KPPA Visit Poster To BPMS

Manusia Perkhidmatan Awam (DPSM)
Montage for the Launch of Public Service Human Resource
Development Policy (DPSM)
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SPONSORSHIP POLICY STUDY

Insan (BMI) telah
melaksanakan Kajian Kesejahteraan Pegawai/ Pelajar

Bahagian Pembangunan Modal

Tajaan Semasa Menuntut di Luar Negara untuk
mengenal pasti kesejahteraan pegawai/ pelajar tajaan
semasa menuntut di luar negara berdasarkan tahap
kesihatan mental dan emosi dan tahap keperluan
bekerja sambilan pelajar di luar negara. Seramai 1,338
orang pelajar/ pegawai yang kebanyakannya berada di
Amerika Syarikat, United Kingdom, Perancis, Jerman,
India, Korea Selatan, Jepun, New Zealand telah memberi
respons terhadap kajian ini.

Dapatan daripada kajian ini digunakan sebagai rujukan
BMI dalam memperkenalkan dasar dan polisi berkaitan
kesejahteraan pelajar tajaan.

KAJIAN KESEJAHTERAAN PEGAWAI/ PELAJAR TAJAAN SEMASA MENUNTUT DI LUAR NEGARA
WELFARE STUDY OF SPONSORED OFFICIALS/STUDENTS WHILE PURSUING STUDIES ABROAD

The Human Capital Development Division (BMI) has
conducted a Welfare Study of Sponsored Officials/ Students
While Pursuing Studies Abroad to identify the well-being of
sponsored officials/ students while studying abroad, based
on their mental and emotional health, as well as the level of
part-time work requirements for students studying abroad.
A total of 1,338 students/ officials, mostly located in the
United States, the United Kingdom, France, Germany, India,
South Korea, Japan and New Zealand responded to this
study.

The findings from this study serve as a reference for BMl in
formulating policies and guidelines related to the welfare of
sponsored students.
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31 December 2020

Kekurangan Tenaga Kerja
Labor shortage

Pada tahun 2022, terdapat beberapa situasi luar jangka
yang telah menyebabkan peningkatan kadar inflasi dan
kos sara hidup secara mendadak. Negara yang paling
terkesan adalah United Kingdom apabila keputusan
Kerajaan United Kingdom untuk meneruskan agenda
BREXIT dan diikuti dengan situasi peperangan di antara
negara Rusia dan Ukraine. Kedua-dua faktor utama ini
telah meningkatkan inflasi yang didorong oleh kenaikan
harga bahan api dan tenaga global di mana kos utiliti dan
pengangkutan yang meningkat dipindahkan kepada kos
yang perlu dibayar oleh pengguna (termasuk pelajar-
pelajar tajaan JPA).

JPA telah mengambil langkah proaktif dengan
menyeragamkan ESH kepada kadar A sahaja bermula
31 Mei 2022 di United Kingdom (bagi peringkat ljazah
Pertama). Walau bagaimanapun, penyeragaman kadar ini
masih tidak dapat menampung kos kenaikan sara hidup
pelajar di United Kingdom. Justeru, pada 7 November
2022, MOF telah meluluskan kadar baharu ESH kepada
GBP1,300 sebulan (elaun-elaun lain seperti elaun buku
dan elaun alat perkakas diserap ke dalam ESH) kepada
pelajar-pelajar Latihan Sebelum Perkhidmatan (LSP)
sahaja.

PENAMBAHBAIKAN ELAUN SARA HIDUP (ESH) UNITED KINGDOM
IMPROVEMENTS FOR THE COST OF LIVING ALLOWANCE (ESH) IN THE UNITED KINGDOM

Kenaikan Kadar
Gaji dan Upah
Increase in
Salary and Wages

Kenaikan Harga Barang
Increase of Goods Prices

In 2022, several unexpected external factors led to a
sudden increase in inflation rates and the cost of living.
The United Kingdom was particularly affected due to the
UK government's decision to continue the BREXIT agenda,
followed by the conflict between Russia and Ukraine. Both
of these major factors contributed to inflation, driven by
rising global fuel and energy prices. The increased costs for
utilities and transportation were passed on to consumers,
including PSD-sponsored students.

JPA took proactive steps by standardising the ESH to a
single rate, effective 31 May 2022, for the United Kingdom
(for the First Degree level). However, this standardisation
rate still could not fully cover the increased cost of living for
students in the United Kingdom. Therefore, on 7 November
2022, the Ministry of Finance (MOF) approved a new ESH
rate of GBP1,300 per month (other allowances such as book
allowances and tool allowances were incorporated into the
ESH) for Trainees Before Service (LSP) students only.
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KAJIAN KEPUASAN KERJA JPA TAHUN 2022
JOB SATISFACTION SURVEY PSD 2022

Bahagian Khidmat Pengurusan (BKP) JPA telah
menjalankan Kajian Kepuasan Kerja JPA Tahun 2022.
Kajian ini dijalankan setiap tahun sebagai salah satu
kaedah pemantauan kepuasan kerja dan pengenalpastian
bidang penambahbaikan.

Hasil dapatan kajian ini dapat membantu dalam
mengenalpasti aspek yang perlu diberi penekanan bagi
meningkatkan tahap kepuasan kerja dan produktiviti
warga JPA dalam memperkasakan perkhidmatan awam
pada tahap yang terbaik.

Kajian ini melibatkan seluruh warga JPA dan INTAN
bermula 3 Oktober 2022 sehingga 3 November 2022.

Seramai 1,138 orang (50.33%) responden telah
menjawab kajian ini yang terdiri daripada warga JPA.

Instrumen kajian yang digunakan merupakan soal selidik
yang mengandungi 50 item dan dipecahkan kepada tiga
Bahagian iaitu:

i) Bahagian Pertama : Kepuasan Kerja (28 item)
ii) Bahagian Kedua : Produktiviti (13 item)
iii) Bahagian Ketiga : Demografi Responden (9 item)

Hasil kajian adalah seperti yang berikut:

The PSD Service Management Division (BKP) conducted
the Job Satisfaction Survey of PSD in 2022. This survey
is conducted annually as a means of monitoring job
satisfaction and identifying areas for improvement.

The findings of this survey can help identify areas that
need attention to enhance job satisfaction and productivity
among PSD employees in strengthening public service at its
best.

This survey involved all PSD and INTAN employees from 3
October 2022 to 3 November 2022.

A total of 1,138 respondents (50.33%) participated in the
survey, consisting of PSD employees.

The survey instrument consisted of a questionnaire with 50
items, categorised into three sections:

i)  First Section: Job Satisfaction (28 items)
ii) Second Section: Productivity (13 items)
iii) Third Section: Respondent Demographics (9 items)

The survey results are as follows:

TAHAP KEPUASAN KERJAWARGA

JPA TAHUN 2022

» MinKeseluruhan
KepuasanKerja
Warga JPA
Tahun2022

TAHUN 2022

78.6%

MIN 8.07

> 2019-71.2%;
2020-72.3%; &
2021-76.7%

» Bilangandan peratusanresponden
mengikuttahap

Tahap N Peratusan
Rendah (<6.00) 134 11.78
Sederhana (6.00 - 7.99) 261 22.93
Buaik (8.00 - 8.99) 311 27.33
Cemerlang (9.00 - 10.00) | 432 38.00

*Jumlah responden-1,138 orang
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LIST OF SERVICE CIRCULARS

. Pindaan Pekeliling Perkhidmatan Sumber Manusia
(MyPPSM) Ceraian SR.2.5.1: Perisytiharan Rekod
Kesihatan Bagi Membudayakan Gaya Hidup Sihat
Pegawai Awam.

. Surat Edaran: Urusan Pemangkuan Penolong
Pegawai Tadbir Gred N29 Ke Gred N32
Perkhidmatan Gunasama Persekutuan 2022.
Nombor Rujukan JPA.(S)500-4/6/12 (29) bertarikh
28 April 2022.

. Surat Edaran: Urusan Pemangkuan Pembantu Tadbir
(Kewangan) Gred W19 Ke Gred W22 Perkhidmatan
Gunasama Persekutuan. Nombor rujukan JPA.
(S).600-5/4/23 (6) bertarikh 31 Mei 2022.

. Surat Edaran: Urusan Pemangkuan Setiausaha
Pejabat Gred N36 Ke Gred N40 Perkhidmatan
Gunasama Persekutuan 2022. Nombor rujukan JPA.
(S).600-5/4/37 (2) bertarikh 31 Mei 2022.

. Surat Edaran: Urusan Pemangkuan Penolong
Pegawai Tadbir Gred N36 Ke Gred N40
Perkhidmatan Gunasama Persekutuan Tahun 2022.
Nombor rujukan JPA.(S)500-4/6/12 (39) bertarikh
3 Jun 2022.

. Surat Edaran: Urusan Pemangkuan Berasaskan
Kriteria Kecemerlangan Bagi Skim Perkhidmatan
Pegawai Latihan Vokasional dan Penolong Pegawai
Latihan Vokasional, Perkhidmatan Gunasama
Persekutuan Bagi Tempoh Julai Hingga Disember
2022. Nombor rujukan JPA.BK(S)241/67/5 Jid. 4 (8)
bertarikh 28 Jun 2022.

. Surat Edaran: Urusan Pemangkuan Pembantu
Pegawai Latihan Vokasional Gred DV19 dan DV22
Ke Jawatan Penolong Pegawai Latihan Vokasional
Gred DV30 Perkhidmatan Gunasama Persekutuan.
Nombor rujukan JPA.BK(S)134/8/2-14 Jid. 2 (2)
bertarikh 3 Ogos 2022.

PEKELILING PERKHIDMATAN (CERAIAN) DAN SURAT EDARAN
BAHAGIAN PERKHIDMATAN
SERVICE CIRCULARS (SEPARATION) AND CIRCULAR LETTERS SERVICE DIVISION

. Circular Letter:

. Amendment to the Public Service Human Resource

Circular (MyPPSM) Attachment SR.2.5.1: Declaration
of Health Records for Promoting a Healthy Lifestyle
Among Civil Servants.

. Circular Letter: Promotion Procedures for Assistant

Administrative Officers, Grade N29 to Grade N32 in
the Federal Shared Services 2022. Reference Number
JPA.(S)500-4/6/12 (29) dated 28 April 2022.

Promotion  Procedures  for
Administrative Assistant (Financial) Grade W19 to
Grade W22 in the Federal Shared Services. Reference
Number JPA.(S).600-5/4/23 (6) dated 31 May 2022.

. Circular Letter: Promotion Procedures for Office

Secretary Grade N36 to Grade N40 in the Federal
Shared Services 2022. Reference Number JPA.(S).600-
5/4/37 (2) dated 31 May 2022.

. Circular Letter: Promotion Procedures for Assistant

Administrative Officers, Grade N36 to Grade N40 in
the Federal Shared Services 2022. Reference Number
JPA.(5)500-4/6/12 (39) dated 3 June 2022.

Circular Letter: Promotion Procedures Based on
Excellence Criteria for the Vocational Training Officer
Service Scheme and Assistant Vocational Training
Officer, Federal Shared Services for the Period from
July to December 2022. Reference Number JPA.
BK(S)241/67/5 Vol. 4 (8) dated 28 June 2022.

. Circular Letter: Promotion Procedures for Vocational

Training Assistant Officer Grade DV19 and DV22 to
the Position of Assistant Vocational Training Officer
Grade DV 30 in the Federal Shared Services. Reference
Number JPA.BK(S)134/8/2-14 Vol. 2 (2) dated
3 August 2022.



8. Surat Edaran: Urusan Persediaan Pemangkuan Satu
(1) Jawatan Pembantu Tadbir (Kewangan) Gred W28
Perkhidmatan Gunasama Persekutuan Di Muzium
Jabatan Penjara, Melaka. Nombor rujukan JPA.
(S)600-5/4/24 (3) bertarikh 7 September 2022.

9. Surat Edaran: Urusan Pemangkuan Berasaskan
Kriteria Kecemerlangan Bagi Skim Perkhidmatan
Pegawai Latihan Vokasional Dan Penolong Pegawai
Latihan Vokasional, Perkhidmatan Gunasama
Persekutuan Bagi Tempoh Januari Hingga Jun Tahun
2023. Nombor rujukan JPA.BK(S)241/67/5 Jid. 4
(10) bertarikh 22 Disember 2022.

10.Surat Edaran: Perolehan Perkhidmatan Personel
MySTEP Di Bawah Inisiatif Malaysia Short-
Term Employment Programme Tahun 2023.

Nombor rujukan JPA.(S).600-3/3/2 (40) bertarikh
23 Disember 2022.
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8. Circular Letter: Preparation for the Appointment of One
(1) Administrative Assistant (Finance) Position, Grade
W28, in the Federal Shared Services at the Prison
Department Museum, Melaka. Reference Number JPA.
(5)600-5/4/24 (3) dated 7 September 2022.

9. Circular Letter: Promotion Procedures Based on
Excellence Criteria for the Vocational Training Officer
Service Scheme and Assistant Vocational Training
Officer, Federal Shared Services for the Period from
January to June 2023. Reference Number JPA.
BK(S)241/67/5 Vol. 4 (10) dated 22 December 2022.

10. Circular Letter: Acquisition of Personnel Services for
MySTEP under the Malaysia Short-Term Employment
Programme |Initiative for the Year 2023. Reference
Number JPA.(S).600-3/3/2 (40) dated 23 December
2022.

Pekeliling Perkhidmatan Bilangan 1 Tahun 2022:
Penjumudan Skim Perkhidmatan Pegawai Kesatria,
Penolong Pegawai Kesatria dan Pembantu Kesatria.

Pekeliling Perkhidmatan ini dikeluarkan bertujuan untuk
menjumudkan tiga (3) skim perkhidmatan iaitu Pegawai
Kesatria, Penolong Pegawai Kesatria dan Pembantu
Kesatria berikutan skop fungsi tugas perkhidmatan
tersebut boleh diambil alih oleh perkhidmatan lain.
Nombor rujukan JPA.700-1/2/2(3) bertarikh 3 Januari
2022.

PEKELILING PERKHIDMATAN BAHAGIAN PERJAWATAN DAN ORGANISASI
SERVICE CIRCULAR FOR EMPLOYMENT AND ORGANISATION DEPARTMENT

Service Circular Number 1 of 2022: Streamlining the
Service Schemes of the Kesatria Officer, Assistant Kesatria
Officer and Kesatria Assistant.

The Service Circular is issued with the purpose of
streamlining three (3) service schemes, namely the Kesatria
Officer, Assistant Kesatria Officer, and Kesatria Assistant, as
the scope and functions of these services can be absorbed
by other services. Reference Number JPA.700-1/2/2(3)
dated 3 January 2022.



1.
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CERAIAN MYPPSM/PP/SPP/SURAT EDARAN BAHAGIAN GAJI DAN ELAUN

ATTACHMENT MYPPSM/PP/SPP/CIRCULAR LETTER REMUNERATION DIVISION

Surat Edaran JPA(S)63/2 KIit.3 (3) - Kenaikan
Kadar Bayaran Insentif Bahasa Asing Bagi Pegawai
Perkhidmatan Awam Yang Menggunakan Bahasa
Asing Dalam Menjalankan Tugas Rasmi

Kerajaan telah memutuskan kadar bagi Bayaran
Insentif Bahasa Asing yang diberikan kepada
pegawai yang menguasai dan menggunakan Bahasa
Asing dalam menjalankan tugas rasmi selaras dengan
ketetapan dalam Pekeliling Perkhidmatan Bilangan
22 Tahun 2009 dinaikkan daripada RM150 kepada
RM200 bagi tahap kemahiran asas/ pertengahan
dan RM250 kepada RM300 bagi tahap kemahiran
lanjutan dalam Bahasa Asing. Kadar ini mula berkuat
kuasa mulai 1 Januari 2023.

Surat Edaran JPA.800-3/2/1 (32) Bantuan Khas
Kewangan Tahun 2022

Kerajaan telah memutuskan supaya Bantuan Khas
Kewangan Tahun 2022 dibayar kepada pegawai
Perkhidmatan Awam Persekutuan di Gred 56 dan ke
bawah sebanyak RM700.00 dan turut dipanjangkan
kepada pesara Kerajaan yang menerima pencen
dan veteran tidak berpencen sebanyak RM350.00.
Bantuan Khas Kewangan Tahun 2022 ini dibayar
pada 25 Januari 2022.

Surat Edaran JPA.SARAAN(S)43/34 JId.3 (24)
Penambahbaikan Peraturan Pengesahan Sijil
Sakit Swasta Yang Melebihi 15 Hari Bagi Rawatan
Pesakit Luar Oleh Pegawai Perubatan Kerajaan

Bagi menambah baik peraturan sedia ada selaras
dengan perubahan corak keperluan hidup semasa
dan polisi Kerajaan yang menggalakkan penggunaan
perkhidmatan sektor swasta, Kerajaan bersetuju
supaya Ketua Jabatan boleh menerima sijil sakit
swasta bagi rawatan pesakit luar tanpa tandatangan
timbal oleh Pegawai Perubatan Kerajaan tidak
melebihi 180 hari dalam suatu tahun kalendar
bagi kemudahan Cuti Sakit. Penambahbaikan
peraturan ini dilaksanakan melalui MyPPSM
Ceraian SR.5.4.5 (Peraturan Berkaitan Penerimaan
Sijil Sakit Swasta Untuk Tujuan Kemudahan Cuti
Sakit). Penambahbaikan ini berkuat kuasa mulai
18 Februari 2022.

Circular Letter PSD(5)63/2 Kit.3 (3) - Increase in the
Foreign Language Incentive Payment Rate for Civil
Servants Using a Foreign Language in Official Duties

The government has decided to increase the rate for
the Foreign Language Incentive Payment provided
to officers who are proficient in and use a foreign
language in performing official duties, in accordance
with the provisions of Service Circular Number 22 of
2009, from RM150 to RM200 for basic/ intermediate
proficiency level and from RM250 to RM300 for
advanced proficiency level in a foreign language. This
rate will be effective from 1 January 2023.

Circular Letter PSD.800-3/2/1 (32) Special Financial
Assistance for the Year 2022

The government has decided to provide the Special
Financial Assistance for the Year 2022 to Federal
Public Service officers Grade 56 and below, amounting
to RM700.00, and it is also extended to government
retirees receiving a pension and non-pensioned
veterans, with an amount of RM350.00. This Special
Financial Assistance for the Year 2022 was disbursed
on 25 January 2022

Circular Letter PSD.SARAAN(S)43/34 Vol.3 (24) -
Improvements to the Regulations on the Acceptance
of Private Medical Certificates Exceeding 15 Days
for Outpatient Treatment by Government Medical
Officers

To improve the existing regulations in line with changing
contemporary needs and the government's policy
encouraging the use of private sector services, the
government has agreed that Division Heads can accept
private medical certificates for outpatient treatment
without the co-signature of Government Medical
Officers for a maximum of 180 days in a calendar year,
for Sick Leave purposes. The regulation amendment is
implemented through MyPPSM Attachment SR.5.4.5
(Regulations Related to the Acceptance of Private
Medical Certificates for Sick Leave Purposes). This
amendment is effective from 18 February 2022.



Surat Edaran JPA.SARAAN (S) 43/35 Jid.12 (8)
Penambahbaikan Kemudahan Cuti Kuarantin

Bagi menambah baik peraturan sedia ada selaras
dengan hasrat Kerajaan untuk memberi perhatian
dalam aspek kebajikan pegawai perkhidmatan awam
dan dalam masa yang sama perlu meningkatkan
kualiti, produktiviti dan penyampaian perkhidmatan,
Kerajaan bersetuju supaya Kemudahan Cuti
Kuarantin ditambah baik seperti berikut:

i. Nama Kemudahan Cuti Kuarantin dipinda
kepada “Kemudahan Cuti Menjaga Anak Yang
Dikuarantin atau Memerlukan Pengasingan”;

ii. Penambahan jenis penyakit berjangkit lain;

Senarai jenis penyakit berjangkit adalah
sepertimana terkandung dalam Lampiran
SR.5.4.4(A) iaitu enam (6) jenis penyakit
berjangkit dengan penambahan lain-lain
penyakit berjangkit yang diperakukan oleh
Pegawai Perubatan Kerajaan atau swasta; dan

iii. Kadar tempoh cuti (bilangan hari)

a) kadar tempoh cuti/bilangan hari cuti
dikekalkan maksimum lima (5) hari bagi
setiap kes atau selama tempoh perakuan
yang diberikan oleh mana-mana Pegawai
Perubatan Kerajaan atau swasta mengikut
mana yang lebih rendah dengan pindaan
termasuk Hari Rehat Mingguan, Hari
Kelepasan Mingguan dan Hari Kelepasan
Am; dan

b) pegawai yang memerlukan tempoh
tambahan boleh memohon Cuti Rehat/
Cuti Rehat Khas atau cuti-cuti lain yang
berkelayakan. Selain itu, apabila keadaan
seseorang pegawai adalah mengizinkan dan
berupaya melaksanakan tugasan di rumah,
Ketua Jabatan boleh mempertimbangkan
Bekerja Dari Rumah (BDR) sepertimana
peruntukan MyPPSM Ceraian SR.4.1.2
(Dasar BDR).

Penambahbaikan peraturan ini dilaksanakan melalui
MyPPSM  Ceraian SR.5.4.4 (Kemudahan Cuti
Menjaga Anak Yang Dikuarantin atau Memerlukan
Pengasingan) dan berkuat kuasa mulai 4 Mac 2022.
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Circular Letter PSD.SARAAN(S)43/35 Vol.12 (8) -
Amendment to Quarantine Leave Facilities

In line with the government's intention to provide care
in the aspect of civil service employee welfare and, at
the same time, enhance the quality, productivity, and
service delivery, the government has agreed to improve
the Quarantine Leave facilities as follows:

i. The name of the Quarantine Leave Facility is
amended to "Leave Facility for Taking Care of
Children Who Are Quarantined or Need Isolation";

ii. Addition of other infectious diseases;

The list of infectious diseases is as contained in
Attachment SR.5.4.4(A), which includes six (6)
types of infectious diseases, with the addition of
other infectious diseases certified by a Government
or private Medical Officer.

iii. The duration of leave (number of days)

a) the leave duration/number of leave days is
maintained at a maximum of five (5) days
per case or for the period certified by any
Government or private Medical Officer,
whichever is lower, with amendments
including Weekly Off Days, Weekly Holidays
and General Public Holidays;

b) employees requiring additional time off can
apply for Annual Leave/Special Leave or other
eligible types of leave. Furthermore, when
an employee's circumstances permit and
they are capable of performing tasks from
home, Division Heads may consider Work
From Home (WFH) in accordance with the
provisions of MyPPSM Attachment SR.4.1.2
(WFH Policy).

The regulation amendment is implemented through
MyPPSM Attachment SR.5.4.4 (Leave Facilities for
Caring for Quarantined or Isolated Children) and is
effective from 4 March 2022.
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Surat Edaran JPA.SARAAN (S)256/6/31 JId.10 (30)
Penambahbaikan Dasar Bekerja Dari Rumah Bagi
Pegawai Perkhidmatan Awam

Bagi menambah baik peraturan sedia ada Dasar
Bekerja Dari Rumah (BDR) dan selaras dengan
hasrat Kerajaan untuk memberi perhatian dalam
aspek kebajikan dan kesejahteraan pegawai
perkhidmatan awam, Kerajaan telah bersetuju
supaya Ketua Jabatan adalah diwajibkan untuk
membenarkan/mengarahkan BDR kepada pegawai
yang kematian suami atau isteri sebaik sahaja
tempoh tiga (3) hari Cuti Tanpa Rekod (CTR)
sebagaimana yang diperuntukkan di dalam Ceraian
SR.5.2.1 (Kemudahan CTR Bagi Urusan Kematian
Ahli Keluarga Terdekat) telah digunakan. Tempoh
pemberian BDR ini hendaklah yang bersesuaian
dan tidak melebihi tempoh dua (2) minggu termasuk
Hari Kelepasan Mingguan, Hari Rehat Mingguan dan
Hari Kelepasan Am tertakluk kepada pertimbangan
Ketua Jabatan berkuat kuasa mulai 10 Mac 2022.

Surat Edaran JPA.SARAAN 262/6/2-5KIt.5(12)
Tanggungjawab Ketua Jabatan Bagi Melaksanakan
Perintah Mahkamah Dalam Kes Tuntutan Nafkah

YAB Perdana Menteri Malaysia dalam ucapan
perasmian sempena Majlis Sambutan Hari Wanita
pada 8 Mac 2022 telah mengumumkan bahawa
dalam membantu golongan wanita yang terkesan
disebabkan oleh isu perceraian, Kerajaan telah
meminda Akta Pembiayaan Kewangan vyang
membolehkan pihak bank membekukan akaun
bank suami atas arahan mahkamah. Pihak bank
juga dibenarkan membuat bayaran daripada akaun
suami yang telah dibekukan tersebut kepada
isteri sekiranya isteri ada membuat tuntutan yang
melibatkan wang ringgit di mahkamah melalui
kaedah yang dikenali sebagai Hiwalah.

Ketua Jabatan bertanggungjawab mengambil
tindakan terhadap ketetapan yang dikeluarkan oleh
mahkamah. Justeru, surat edaran ini dikeluarkan
pada 5 April 2022 bagi memaklumkan semua Ketua
Jabatan untuk mengambil tindakan sewajarnya.

Surat Edaran JPA.800-3/2/1 (41) Bantuan Khas
Kewangan Aidilfitri Tahun 2022

Kerajaan telah memutuskan supaya Bantuan Khas
Kewangan Aidilfitri Tahun 2022 dibayar kepada
pegawai Perkhidmatan Awam Persekutuan di
Gred 56 dan ke bawah sebanyak RM500.00 dan
turut dipanjangkan kepada pesara Kerajaan yang
menerima pencen dan veteran tidak berpencen
sebanyak RM250.00. Bantuan Khas Kewangan
Aidilfitri Tahun 2022 ini dibayar pada 25 April 2022.

Circular Letter PSD.SARAAN(S)256/6/31 Vol.10(30) -
Amendment to the Work From Home (WFH) Policy for
Civil Servants

To improve the existing Work From Home (WFH) policy
and align it with the government's intention to focus on
the welfare and well-being of civil service employees,
the government has agreed that Division Heads are
required to allow/direct WFH for employees upon the
death of a spouse immediately after the three (3) days
of Unrecorded Leave (CTR) as provided in Attachment
SR.5.2.1 (CTR Facilities for Dealing with the Death
of Immediate Family Members) have been used. The
duration of granting WFH shall be appropriate and shall
not exceed two (2) weeks, including Weekly Off Days,
Weekly Holidays and General Public Holidays, subject
to the Division Head's discretion. The amendment is
effective from 10 March 2022.

Circular Letter PSD.SARAAN 262/6/2-5Klt.5(12) -
Division Head's Responsibility for Enforcing Court
Orders in Alimony Claims Cases

The Prime Minister of Malaysia, in his speech during
the Women's Day Celebration on 8 March 2022,
announced that the government has amended the
Financial Provision Act to allow banks to freeze the
husband's bank account upon a court order, in order to
assist women affected by divorce issues. Banks are also
allowed to make payments from the frozen husband's
account to the wife if the wife has made a monetary
claim in court through a method known as Hiwalah.

Division Heads are responsible for taking action on
the orders issued by the court. Therefore, this circular
letter was issued on 5 April 2022, informing all Division
Heads to take appropriate action.

Circular Letter PSD.800-3/2/1 (41) Special Aidilfitri
Financial Assistance Year 2022

The government has decided to provide Special Aidilfitri
Financial Assistance for the year 2022 to Federal
Civil Servants in Grade 56 and below, amounting to
RM500.00, and it will also be extended to government
retirees receiving a pension and non-pensioned
veterans at RM250.00. The Special Aidilfitri Financial
Assistance for the year 2022 will be disbursed on
25 April 2022.



10.

Surat Edaran JPA(S)63/163 Klt.6 (7) - Tuntutan
Elaun Berpindah Dari Rumah Sewa/ Sendiri/
Tumpangan Ke Rumah Yang Dibeli Melalui Skim
Pinjaman Perumahan Kerajaan Dan Berpindah
Rumah Atas Keadaan Di Luar Kawalan

Kerajaan telah memutuskan bahawa Ketua Jabatan
boleh menimbang dan meluluskan tuntutan elaun
berpindah rumah kerana berpindah ke rumah yang
dibeli melalui skim pinjaman perumahan Kerajaan
atau berpindah rumah atas keadaan di luar kawalan
tanpa tertakluk kepada syarat berpindah rumah
dalam stesen yang sama atau satu lingkungan
kawasan 33 kilometer dari tempat bertugas
sepertimana dinyatakan dalam Surat Pekeliling
Perkhidmatan Bilangan 10 Tahun 1989 yang telah
dibatalkan dalam surat ini. Keputusan ini berkuat
kuasa mulai 1 Julai 2022.

Surat Edaran JPA.(S).800-1/1/13 (7) Penambahbaikan
Bayaran Imbuhan Perumahan Khas

Bagi menambah baik peraturan sedia ada berkaitan
Rumah Kerajaan dan selaras dengan hasrat
Kerajaan untuk memberi perhatian dalam aspek
kebajikan dan kesejahteraan pegawai perkhidmatan
awam, Kerajaan telah bersetuju supaya syarat
“tidak menyewakan rumah sendiri” dimansuhkan.
Keputusan ini juga sebagai usaha supaya rakyat
termasuk pegawai perkhidmatan awam memiliki
rumah  sendiri. Pemansuhan syarat ‘“tidak
menyewakan rumah sendiri” adalah berkuat kuasa
mulai 1 Julai 2022.

Surat Edaran JPA(S)63/75 Jid 7 (12)
Penambahbaikan Portfolio Warden Asrama Di
Sekolah-Sekolah Kementerian Pendidikan Malaysia

Kerajaan telah bersetuju meluluskan kenaikan 25%
kadar Elaun Warden Asrama (EWA) bagi Warden
Asrama. Kadar baharu EWA adalah RM350.00
bagi Ketua Warden Asrama dan RM300.00 bagi
Warden Asrama. Kenaikan kadar baharu EWA
adalah mengambil kira tanggungjawab tambahan
dan selaras dengan penambahbaikan norma
baharu Warden Asrama serta pelaksanaan sistem
penggiliran tugas Warden Asrama. Kadar baharu ini
berkuatkuasa 1 Ogos 2022.

10.
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Circular Letter PSD(S5)63/163 Kit.6 (7) - Claiming
Allowance for Moving from Rented/ Self-Owned/
Accommodation to a House Purchased through
Government Housing Loan Scheme and Moving House
Due to Unforseen Circumstances

The government has decided that the Division Heads
may consider and approve claims for the relocation
allowance for moving to a house purchased through
the government housing loan scheme or for moving due
to uncontrollable circumstances without being subject
to the condition of moving within the same station or
within a radius of 33 kilometers from the place of duty,
as stipulated in Service Circular Letter Number 10 of
1989, which has been rescinded by this circular. This
decision will be effective from 1 July 2022.

Circular Letter PSD.(S).800-1/1/13 (7) Improvement
of Special Housing Allowance Payment

In an effort to improve the existing regulations
regarding Government Quarters and in line with the
government's intent to focus on the welfare and well-
being of civil servants, it has been decided that the
requirement "not renting one's own house" will be
abolished. This decision is also aimed at encouraging
citizens, including civil servants, to own their own
homes. The removal of the requirement "not renting
one's own house" will be effective from 1 July 2022.

Circular Letter PSD(S)63/75 Vol. 7 (12) Improvement
of the Hostel Warden Portfolio at Various Schools
under the Ministry of Education Malaysia

The government has approved a 25% increase in
the Hostel Warden Allowance (HWA) rate for Hostel
Wardens. The new HWA rates are RM350.00 for Chief
Hostel Wardens and RM300.00 for Hostel Wardens.
The increase in the new HWA rates takes into account
the additional responsibilities and is in line with the
improved new norms for Hostel Wardens, as well as the
implementation of the Hostel Warden duty rotation
system. These new rates are effective from 1 August
2022.



11.

12.

13.
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Ceraian SR.5.1.5 Penambahbaikan Cuti Rehat Khas
(CRK)

YAB Perdana Menteri dalam ucapannya semasa
Majlis Amanat Perdana Perkhidmatan Awam ke-
18 (MAPPA) 2022 pada 30 Ogos 2022 telah
mengumumkan bahawa Kerajaan bersetuju dengan
tambahan 5 hari Cuti Rehat Khas (CRK) kepada
Pegawai Perkhidmatan Pendidikan (PPP) yang telah
berkhidmat melebihi 10 tahun menjadikan CRK PPP
berjumlah 15 hari setahun. Sehubungan dengan itu,
JPA pada 5 September 2022 telah mengemukakan
surat pelaksanaan dasar kepada YBhg. KSU KPM
dan penambahbaikan peraturan ini dilaksanakan
melalui Ceraian SR.5.1.5 (Cuti Rehat Khas) berkuat
kuasa mulai 1 September 2022.

SuratEdaranJPA.(S).800-1/1/7(3) Penambahbaikan
Kemudahan Cuti Tanpa Rekod Bagi Urusan
Kematian Ahli Keluarga Terdekat

YAB Perdana Menteri dalam ucapannya semasa
Majlis Amanat Perdana Perkhidmatan Awam ke-
18 (MAPPA) 2022 pada 30 Ogos 2022 telah
mengumumkan bahawa Kerajaan  bersetuju
supaya Kemudahan Cuti Tanpa Rekod Bagi Urusan
Kematian Ahli Keluarga Terdekat ditambah baik
dengan peluasan tafsiran ahli keluarga terdekat
termasuk adik-beradik, nenek dan datuk pegawai.

Penambahbaikan peraturan ini dilaksanakan melalui
MyPPSM Ceraian SR.5.2.1 (Kemudahan Cuti Tanpa
Rekod Bagi Urusan Kematian Ahli Keluarga Terdekat)
dan berkuat kuasa mulai 5 September 2022.

Surat Edaran JPA.(S).800-1/1/7 (26)
Penambahbaikan Kemudahan Cuti Tanpa Rekod
Bagi Melaksanakan Aktiviti Khidmat Masyarakat

Kerajaan melalui Belanjawan Tahun 2022 telah
bersetuju untuk memberikan kemudahan Cuti
Tanpa Rekod maksimum lima (5) hari setahun
kepada pegawai perkhidmatan awam yang terlibat
dengan aktiviti khidmat masyarakat dengan
pertubuhan yang diluluskan. Pemberian kemudahan
ini adalah sebagai galakan kepada penjawat awam
yang melaksanakan aktiviti khidmat masyarakat.

Penambahbaikan peraturan ini dilaksanakan melalui
MyPPSM  Ceraian SR.5.5.7 (Kemudahan Cuti
Tanpa Rekod Bagi Melaksanakan Aktiviti Khidmat
Masyarakat) dan berkuat kuasa mulai 20 September
2022.

11.

12.

13.

Attachment SR.5.1.5 Improvement of Special Rest
Leave (CRK)

The Prime Minister, in his address during the 18th
Amanat Perdana Civil Service Event (MAPPA) on 30
August 2022, announced that the government has
agreed to add 5 days of Special Rest Leave (CRK) for
Education Service Officers (PPP) who have served for
more than 10 years, making the total CRK for PPP 15
days per year. In line with this, on 5 September 2022,
the Public Service Department (PSD) submitted the
policy implementation letter to the Secretary-General
of the Ministry of Education, and this regulation
amendment was implemented through Attachment

SR.5.1.5 (Special Rest Leave) effective from
1 September 2022.
Circular PSD.(5).800-1/1/7(3) Improvement of

Unrecorded Leave Facilities for the Death of Close
Family Members

YAB Prime Minister in his address during the 18th
Amanat Perdana Civil Service Event (MAPPA) 2022
on 30 August 2022, announced that the Government
has agreed to further improve the Unrecorded Leave
Facility for the Death of Close Family Members by
expanding the definition of close family members to
include siblings, grandparents, and great-grandparents
of the officers.

The improvement of this regulation is implemented
through MyPPSM Attachment SR.5.2.1 (Unrecorded
Leave Facility for the Death of Close Family Members)
and is effective from 5 September 2022.

Circular Letter PSD.(5).800-1/1/7 (26) Improvement
of Unrecorded Leave Facilities for Community Service
Activities

The government, through the 2022 Budget, has agreed
to provide a maximum of five (5) days of Unrecorded
Leave per year to civil servants involved in community
service activities with approved organisations. This
provision serves as an incentive for civil servants who
engage in community service.

The regulation amendment is implemented through
MyPPSM  Circular SR.5.5.7 (Unrecorded Leave for
Community Service Activities) and is effective from
20 September 2022.



14. Surat Edaran JPA(S)63/163 KIit.5 (42) - Tuntutan
Tambang Mengangkut Kenderaan Bukan Milik
Sendiri Oleh Pegawai Kerana Bertukar dan
Berpindah Rumah

Kerajaan telah memutuskan maksud ‘kereta’ dalam
Perintah Am 12(a), Perintah Am Bab B Tahun 1974
diperluaskan sebagai ‘kenderaan bukan kepunyaan
sendiri’ sepertimana dalam Surat Pekeliling
Perkhidmatan Bilangan 2 Tahun 1984. Keputusan
ini membolehkan Ketua Jabatan menimbang dan
meluluskan (sekiranya memenuhi syarat-syarat

yang telah ditetapkan) sebarang permohonan untuk
mengangkut kenderaan bukan milik sendiri oleh
pegawai yang bertukar dan berpindah rumah.
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14. CircularLetterJPA(S)63/163Kit.5(42)-Transportation
Cost Claims for Non-Self-Owned Vehicles by Officers
Due to House Relocation and Transfer

The government has decided the term 'car' in the
Government Circular 12(a), Government Circular
Chapter B 1974, is expanded to 'non-self-owned
vehicle' as stated in the Service Circular Number 2 of
1984. The decision allows Division Heads to consider
and approve (if it meets the specified conditions) any
application to transport non-self-owned vehicles by
officers due to house relocation and transfer.

PENAMBAHBAIKAN FAEDAH PERSARAAN TAHUN
2022

Gantian Cuti Rehat Dinaikkan Daripada Maksimum 150
Hari Ke 160 Hari

Sebagai menghargai jasa anggota perkhidmatan awam,
Kerajaan melalui Belanjawan 2022 telah bersetuju
supaya maksimum gantian cuti rehat (GCR) dinaikkan
daripada 150 hari kepada 160 hari.

Pemberian Awal Award Wang Tunai Gantian Cuti Rehat
(GCR)

Award wang tunai Gantian Cuti Rehat (GCR) merupakan
wang tunaiyang diberikan kepada anggota perkhidmatan
awam yang tidak berpeluang menghabiskan cuti rehat
disebabkan kepentingan perkhidmatan. Pada 29 Oktober
2021, Kerajaan telah mengumumkan pelaksanaan
kemudahan penebusan awal GCR sebanyak 50 peratus
atau 80 hari. Pelaksanaan dan syarat permohonan telah
diperincikan dalam Pekeliling Perkhidmatan Sumber
Manusia (MyPPSM) Ceraian PP.1.3.4. Inisiatif ini juga
telah berkuat kuasa mulai 1 Januari 2022.

PEKELILING PERKHIDMATAN BAHAGIAN PENCEN
SERVICE CIRCULAR FOR THE PENSION DIVISION

IMPROVEMENT OF RETIREMENT BENEFITS IN 2022

Annual Leave Compensation Increased From Maximum
150 Days To 160 Days

In appreciation of the services by the civil servants, the
Government has agreed in Budget 2022 to increase the
maximum annual leave compensation (GCR) from 150 days
to 160 days.

Advance Award of Cash Compensation for Rest Leave
(GCR)

Annual Leave Compensation Cash Award (GCR) is cash
given to civil servants who do not have the opportunity
to use their annual leave due to the importance of service.
On 29 October 2021, the Government announced the
implementation of the GCR early redemption benefit
allowing a maximum of 50 percent from the total GCR
allowable or 80 days to be redeemed. The implementation
and application conditions have been detailed out in the
Human Resources Service Circular (MyPPSM) Attachment
PP.1.3.4.. This initiative has also come into force from
1 January 2022.
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PROVISIONS

Dalam mengurus sumber manusia perkhidmatan awam,
JPA menjalankan kuasanya berdasarkan peruntukan
undang-undang seperti yang berikut:

PENUBUHAN

1. Perlembagaan Persekutuan

Bahagian X - Perkhidmatan-Perkhidmatan
Awam

Butiran 6, Senarai Persekutuan, Jadual
Kesembilan

2. Akta Fungsi-Fungsi Menteri 1969 [Akta 2]

Perintah Menteri-Menteri Kerajaan Persekutuan
(No. 3) 2021 [P.U. (A) 383/2021]

PENTADBIRAN

1. Akta Tatacara Kewangan 1957 [Akta 61]

2. Akta Perwakilan Kuasa 1956 [Akta 358]

3. Akta Kontrak 1950 [Akta 136]

4. Akta Kontrak Kerajaan 1949 [Akta 120]

5. Akta Audit 1957 [Akta 62]

6. Akta Rahsia Rasmi 1972 [Akta 88]

7. Arahan Keselamatan Kerajaan

PENGOPERASIAN

1. PERKHIDMATAN

()
(b)

Perintah-Perintah Am 1974 (Bab B, C, E, F dan G)

Peraturan-Peraturan Pegawai Awam (Pelantikan,
Kenaikan Pangkat dan Penamatan Perkhidmatan)
2012 [P.U. (A) 1/2012]

Peraturan-Peraturan Pegawai Awam (Kelakuan
dan Tatatertib) 1993 [P.U. (A)395/1993]

Peraturan-Peraturan Lembaga Tatatertib
Perkhidmatan Awam [P.U. (A) 396/1993]

In managing the human resources of the public service, PSD
exercises its powers based on the following legal provisions:

ESTABLISHMENT

1. Federal Constitution

Part X - Public Services
Item 6, Federal List, Ninth Schedule

2. Ministerial Functions Act 1969 [Act 2]

Ministers of the Federal Government (No. 3) Order
2021 [P.U. (A) 383/2021]

ADMINISTRATION

1. Financial Procedure Act 1957 [Act 61]

2. Delegation of Powers Act 1956 [Act 358]

3. Contract Act 1950 [Act 136]

4. Government Contracts Act 1949 [Act 120]

5. Audit Act 1957 [Act 62]

6. Official Secrets Act 1972 [Act 88]

7. Government Security Instructions

OPERATION

1. SERVICES

(a)
(b)

(c)

(d)

General Orders 1974 (Chapters B, C, E, F and G)

Public Officers (Appointment, Promotion and
Termination of Service) Regulations 2012 [P.U. (A)
1/2012]

Public Officers (Conduct and Discipline) Regulations
1993 [P.U. (A) 395/1993]

Public Service Disciplinary Board Regulations 1993
[P.U. (A) 396/1993]



(e) Peraturan-Peraturan Lembaga Tatatertib
Perkhidmatan Pendidikan 1994 [PU. (A)
458/1994]

(f) Peraturan-Peraturan Lembaga Kenaikan Pangkat
Perkhidmatan Awam 2010 [P.U. (A) 75/2010]

(g) Peraturan-Peraturan Lembaga Kenaikan Pangkat
Perkhidmatan Pendidikan 2010 [PU. (A)
24/2010]

(h) Akta Badan-Badan Berkanun (Tatatertib dan
Surcaj) 2000 [Akta 605]

. PENCEN

(@) Akta Pencen 1980 [Akta 227]

e Peraturan-Peraturan Pencen 1980 [P.U. (A)
176/1980]

(b) Akta Pencen Pihak-Pihak Berkuasa Berkanun
dan Tempatan 1980 [Akta 239]

e Peraturan-Peraturan Pencen Pihak-Pihak
Berkuasa Berkanun dan Tempatan 1990 [P.U.
(A) 134/1990]
(c) Akta Penyelarasan Pencen 1980 [Akta 238]

(d) Akta Penghitungan Semula Pencen 1980 [Akta
228]

(e) Akta Ahli Parlimen (Saraan) 1980 [Akta 237]
(f) Akta Saraan Hakim 1971 [Akta 45]

(g) Akta Kumpulan Wang Persaraan 2007 [Akta
662]

(h) Ketentuan Saraan Setiausaha Politik 1980

(i) Akta Pencen Tunku Abdul Rahman Putra Al-Haj
1971 [Akta 22]

(j) Akta Pencen Balu dan Anak Yatim 1915 [Akta
681]

(k) Ordinan Pencen Balu dan Anak Yatim [Sabah Bab
156]

() Ordinan Pencen Balu dan Anak Yatim [Sarawak
Bab 90]

. PSIKOLOGI

Akta Kaunselor 1998 [Akta 580]
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(e) Education Services Disciplinary Board Regulations
1994 [P.U. (A) 458/1994]

(f) Public Service Promotion Board Regulations 2010
[P.U. (A) 75/2010]

(g) Education Service Promotion Board Regulations
2010 [P.U. (A) 24/2010]

(h) Statutory Bodies (Discipline and Surcharge) Act
2000 [Act 605]

. PENSION

(a) Pensions Act 1980 [Act 227]
e Pensions Regulations 1980 [P.U. (A) 176/1980]

(b) Statutory and Local Authorities Pensions Act 1980
[Act 239]

e Statutory and Local Authorities Pensions
Regulations 1990 [P.U. (A) 134/1990]

(c) Pensions Adjustment Act 1980 [Act 238]
(d) Pensions Re-Computation Act 1980 [Act 228]

(e) Members of Parliament (Remuneration) Act 1980
[Act 237]

(f) Judges’ Remuneration Act 1971 [Act 45]
(g) Retirement Fund Act 2007 [Act 662]

(h) Determination of Remuneration of Political
Secretary 1980

() Tunku Abdul Rahman Putra Al-Haj Pension Act
1971 [Act 22]

(i) Widows and Orphans Pension Act 1915 [Act 681]

(k) Widows’ and Orphans’ Pensions Ordinance
[Sabah Cap. 156]

() Widows’ and Orphans’ Pensions Ordinance
[Sarawak Cap. 90]

. PSYCHOLOGY

Counsellors Act 1998 [Act 580]
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EDITORIAL BOARD MEMBER OF THE 2022 ANNUAL REPORT

RESEARCH, PLANNING AND POLICY DIVISION

ENCIK MAHYUDDIN BIN MUSA@HUSSAIN
KETUA PENOLONG PENGARAH, GRED M52

HUMAN CAPITAL DEVELOPMENT DIVISION

ENCIK ROSIZHAM BIN HAMDAN
KETUA PENOLONG PENGARAH, GRED M48

PSYCHOLOGY MANAGEMENT DIVISION

PUAN SANDANA KUMARI A/P SOTHI
KETUA PENOLONG PENGARAH, GRED M48

DIGITAL AND INFORMATION TECHNOLOGY DIVISION

PUAN AIMI NAZIRAH BINTI ABD RAZAK
KETUA PENOLONG PENGARAH, GRED M48

PENSION DIVISION

PUAN NOOR HAFIZAH BINTI ABU BAKAR
KETUA PENOLONG PENGARAH, GRED M48

SERVICE MANAGEMENT DIVISION

ENCIK MOHD SHAHWAL RADZUAN BIN ALIAS
KETUA PENOLONG PENGARAH, GRED M48

REMUNERATION DIVISION

PUAN NOOR HAJAR BINTI JAMIL
KETUA PENOLONG PENGARAH, GRED M48

LEGALADVISOR

PUAN UDHAYA A/P SELVARAJOO
PENOLONG PENASIHAT UNDANG-UNDANG, GRED L44

NATIONAL INSTITUTE OF PUBLIC ADMINISTRATION

PUAN ELVIZA BINTI MARJALI
PEGAWAI PERHUBUNGAN AWAM, GRED 544

SERVICES DIVISION

PUAN NURAIN BINTI SAIFUL AHMAD
PENOLONG PENGARAH, GRED M44

CORPORATE COMMUNICATIONS UNIT

ENCIK AZERY BIN SAKAWI
KETUA PENOLONG PENGARAH, GRED M52

ENCIK MOHAMAD ARSHAD BIN AWANG
KETUA PENOLONG PENGARAH, GRED M48

CIK ZUNAIRAH BINTI BUKHARI
PENOLONG PENGARAH, GRED M44

STAFFING AND ORGANISATION DIVISION

PUAN FARAH DALILA BINTI KHAIRUL ANUAR
PENOLONG PENGARAH, GRED M41

INTERNAL AUDIT UNIT

PUAN ROSLIZA BINTI RAZI
JURUAUDIT, GRED W41

INTEGRITY UNIT

ENCIK AHMAD AMMAR AMSYAR BIN SURIADI
PENOLONG PENGARAH, GRED M41
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